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LOWER
FREIGHT COSTS

REDUCE
LABOR COSTS

TRACK
PERFORMANCE

Free up warehouse labor to 
focus on other areas of the 

business by reducing inbound 
calls and emails. 

Lower rates by reducing or 
eliminating wait times and 

providing easy dock scheduling 
for carriers.

Gain insight into warehouse 
efficiency through powerful, 

real-time status tracking.

Opendock is a centralized SaaS dock scheduling platform 

focused on solving the problems of trucks waiting in the 

yard by allowing carriers and brokers to book dock 

appointments with warehouses online. Warehouses 

purchase the platform to manage appointment availability, 

track workflow, and provide online scheduling to carriers.

WE SOLVE THE PROBLEM OF
TRUCKS WAITING CONTACT US

Phone : 800.988.0061

Email : info@opendock.com

Web : try.opendock.com

B E C O M E  T H E I R  S H I P P E R  O F  C H O I C E

DOCK SCHEDULING
SOFTWARE



HOW IT WORKS

FEATURES

PRICING

Warehouses create availability based on # of 
docks, loading time, equipment needed and labor.

Carriers sent to Opendock.com to schedule 
appointment and provide PO # and pallet counts.

Appointment shows up on warehouse schedule; 
confirmation e-mail sent to carrier.

Carrier arrives at warehouse, checks in, promptly 
unloaded and departing for next shipment.
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Easy to implement

Flexible configuration

Simple-to-use interface

Automated confirmation emails

Powerful appointment management

Scalable to hundreds of warehouses

Real-time appointment visibility 

In-depth status tracking

Secure API integration

Robust reporting

Support

Starts at $199 per month per warehouse.
Contact one of our experts today to learn more.

1,500+
WAREHOUSES

20,000+
CARRIER USERS

600+
CUSTOMERS

500,000+
MONTHLY 

APPOINTMENTS


