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A Pleasure Serving You Since 1976
Established in 1976, Comet Messenger Service, Inc has 
been providing on-time, reliable delivery service for many 
of the leading businesses and firms throughout the Chicago 
metropolitan area and the west coast.
	Chicago Metropolitan Service Area

	 Including Michigan, Wisconsin, Indiana, and Iowa

	West Coast Service Area
		 Los Angeles, San Francisco Bay Area, Sacramento, 

Orange County, Fresno, San Diego, Palo Alto and Seattle

Fully Bonded and Insured
Comet Messenger is bonded and insured, 
providing all the necessary insurance 
protection for both our customers and 
company personnel.

Comet’s Dedicated Team Delivers Great Success
Comet Messenger has been successful due to the hands-on efforts 
of the owner, Jim Sailer, along with the dedication of all of its long 
term employees. Our staff is dedicated to providing the highest level 
of service to all clients and the level of client retention demonstrates 
the success of their efforts. Comet Messenger is large enough to 
handle our client’s various delivery needs, but small enough to offer a 
personalized attention to those needs.

Customer Service Philosophy

WE STRIVE TO OFFER A 
PERSONALIZED ATTENTION  
TO EACH AND EVERY DELIVERY. 

About Comet
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Same Day Courier Service
Service Area: Chicago Metropolitan Area
Whatever the item or the size, you can count on Comet to get it to the delivery 
location efficiently and economically. Why overnight a package when Comet’s 
same day service is faster and possibly more economical.

Same Day Bike Courier Service
Service Area: Downtown Chicago Loop
Save time and money without the carbon 
footprint. Bike Messengers are a very effective 
in urban areas for your lightweight packages.

Bike Courier Service Details

Boundaries:
(N) Divison
(S) Roosevelt

(W) Racine
(E) Lakefront

Weight:
Weight Limit 10 lbs.

Size: 
Package needs to fit in 
messenger bag

Hours:
Monday - Friday 
8:00 am - 5:00 pm
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Weekdays After 5:00 pm: Any delivery placed after 5:00 pm, within the Downtown Loop area, will require car service.

Courier Services
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Scheduled Delivery Service
Daily pick-ups for your repetitive deliveries
Comet Messenger offers scheduled delivery service for customers 
that need daily pick-ups for repetitive deliveries. Comet will develop 
and customize a solution designed for your specific needs, thus 
providing you with a competitive edge. Let Comet take care of your 
deliveries, so you can take care of your business.

Distribution & Trucking
Transportation, Distribution, and Logistics
Let Comet’s professionals focus on your companies Distribution / 
Logistics needs, so you can focus on your company. We specialize 
in the integration of the following factors: information, transportation, 
inventory, warehousing, and material-handling. 

We Can Help
Reliable Part of Your Team
In addition to our same day courier service, we also offer specialized 
services, customized to fit your company’s needs.
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Other Services

Restaurant Delivery Service
An Important Part of Your Team
Comet’s Restaurant Delivery Service specializes in direct from 
restaurant food delivery within the Chicago downtown area. Comet 
prides itself on offering fast delivery, environmentally friendly courier 
transportation, and excellent customer service.

Recycling Service
Let Comet help you do your part
Simply call Comet and we will take care of everything. Leaving 
you with empty storage and a clear conscience. Safe, Secure and 
“GREEN” way to recycle your computers and electronics. 
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Delivery Tracker: 
Pack it! Track it! Know where your package is 
all the time. Real-time knowledge of where your 
package is.

Get A Quote:
Find out how much your order will cost before 
placing your order. Simply enter your package 
details and get a real-time quote.

Online Order Entry: 
Placing orders online is easy.

Signature Confirmation: 
Once the delivery has been made, confirm the 
signature of the recipient.

Secure Payment: 
Pay with your credit card by using our secure 
check out without having to create an account.

Analysis Reports: 
Run an analysis report on your deliveries, so 
you can create future budgets.

Print Package Labels: 
Once you place your order, simply print labels 
for your package(s).

Address Book: 
As you enter your most common delivery 
locations, save them into your address pick for 
simple and easy use.

Comet’s Online Order Entry System
Much more than just an order taker.
Comet’s online order entry system is quick and 
easy! Our system offers much more features than 
just placing an order. Other than making sending 
a package easier, below is what Comet Connect 
Technology offers. 

Online Order System Features
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Online Order Entry System


