
PLEASE NOTE: Times above are estimates only. The Washington State Rehabilitation Council reserves the right to alter the order of the agenda. For information for 
people needing special accommodation, please contact Jolie Ramsey at jolie.ramsey@dshs.wa.gov   

     
 Quarterly Meeting Agenda 

Thursday, February 9th, 2023 
9:00am to 4:00pm 

 
Click here to join Zoom meeting 

 
TIME  PRESENTER AGENDA 
8:50 Shelby Satko Sign into Zoom 

• Opportunity to login early and troubleshoot connectivity issues so 
meeting can get started promptly at 9:00am 

9:00 Michele Stelovich Call to Order 
 

9:15 Kate Reynolds Ethics Training  

10:15  BREAK 

10:30 Kelly Franklin 
Kathe Matrone 

Comprehensive Statewide Needs Assessment (CSNA) Highlights 
 

12:00  NETWORKING LUNCH 

1:00 Mari Heusman 
Jamie Rasmussen 
Lauren Peterson 
Cassi Villegas 
Angela Merritt 

Policy & Strategies  
 

2:00  BREAK 

2:15 Jen Bean 
 

Customer Satisfaction & Program Evaluation Subcommittee  

2:45 Jen Bean  
Doug Burkhalter 

Client Assistance Program 

3:00 Michele Stelovich Public Comment 

3:15 Michele Stelovich 
 

Council Wrap-up 
 

4:00 Michele Stelovich ADJOURN 

Tomorrow morning, Day 2 of the WSRC Quarterly Meeting will begin promptly at 9:00am. 
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