Quarterly Meeting Agenda
Tuesday, November 3™, 2020
9:00 am to 12:00 pm

. Washington State

b Rehabilitation Council
Zoom Meeting Information

https://dshs-telehealth.zoom.us/j/94167000999?pwd=ZDI5RG96N{Z5aEt3Mm04aksvNnhTdz09
Meeting ID: 941 6700 0999

Passcode: 935220

Dial in alternative: +1 253 215 8782 US (Tacoma)

Find your local number: https://dshs-telehealth.zoom.us/u/aoY0e8en

*CART Services & ASL Interpreters will be available during the meeting.*

8:45 Shelby & Mari Sign into Zoom
e Opportunity for you to login early and
troubleshoot connectivity issues so we can get
started promptly at 9am
9:00 Justin Poole Call to Order Pre-Meeting Packet
e Welcome & Introductions August Quarterly Minutes
e Tribal Land Acknowledgement — Vancouver
e Vote: Approval/ of August quarterly meeting
minutes
9:10 Kristina Zawisza | Customer Remote Services Survey Results Pre-Meeting Packet
9:40 Allesandria Region 3 Updates Pre-Meeting Packet
Goard
Michele Vancouver Office
Mulhern

10:20 Rob Hines DVR Director Update Pre-Meeting Packet
11:20 Justin Poole Public Comment

11:35 Jerry Johnson Client Assistance Program

11:55 Justin Poole Wrap-up

PLEASE NOTE: Times above are estimates only. The Washington State Rehabilitation Council reserves the right to alter the order of the agenda. For
information for people needing special accommodation, please contact Mari Heusman at mari.heusman@dshs.wa.gov
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