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Fulfillment.com (“FDC") is the
preeminent provider of

E-Commerce

fulfillment services to

High Volume

independent and multichannel
Internet retailers

WORLDWIDE
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Most Efficient Network in the USA

Split your inventory across the USA to reduce the distance between your product and your customer

1-2 Day delivery by ground to

9 9 9 7 % Salt Lake City, UT Allentown, PA
= Kansas City, MO

of the continental US population from Fulfillment.com’s US
network of only four fulfillment centers g @

Next-Day delivery by ground to Savannah, GA

of the continental US population

From our Kansas City Center, we can make grdﬂund delivery in 1-3
days to 99% of the continental US population and 1-2 delivery
days by ground to 60% of the continental US population.
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Global Logistics Infrastructure

Each year, we ship millions of B2C and B2B orders to more than 150 countries
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Savannah, GA

Fulfillment HQ and Fulfillment Center
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Allentown, PA

Fulfillment Center
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Fulfillment Center
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Salt Lake City, UT

Fulfillment Center
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> Mississauga, ON
%’\ Toronto, Canada FquiIImgent’Center
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Melbourne{ AU

Dandenong South Fulfillment Center
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Mexico
Mexico City Fulfillment Center
COMING SOON! 87,000 W=
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World Class |
Customer Service

Each of FDC's clients are assigned their
own “Success Manager” so that FDC
clients communicate with the same
representative each time, every time.

et vl
A

The result is a collaborative partnership
with a fulfillment executive that knows
YOUR business.
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Free

Manage Everything with our Cloud Based Software

BESTOMS

Control your entire fulfillment operation through one convenient platform. Seamlessly manage your

Inventory Tracking

Manage your inventory levels
worldwide. Receive daily
reports including anticipated
depletion times and alerts to
order more.

@

E

Address Validation

Automatically identify invalid
addresses and has the tools to
quickly update information,
ensuring timely delivery to your
customers.

0.

inventory, verify addresses, select carriers, and much more.

45f2>
o8

Warehouse
Management

Track inventory levels across all
warchouses and suggest
inventory routing based on
volume metrics.

Carrier Optimization

Identify and select the lowest-
cost carrier based on your
unique shipping needs,

Ul0o

Inventory
Management
Our algorithms predict

depletion times and recommend
inventory count increases.

Protective Packaging

Select the most appropriate
packaging to ensure your
product is preserved during
shipping

LJ

Software
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70+

amazoncom channelacivisor ’ &COMMERCE

I ntegrations . . M., opencart .7 fﬁ] Magento
FDC collects orders from your website's shopping cart
/ CRM / ERP / e-commerce platform FAST and EASY

RACART () sscomss Walmart 7 foxycart!

API

State of the Art COMMERCE (e

FDC's proprietary platform is an APIl-centric,
database-driven web application with the most
robust RESTful API set that any fulfillment company
offers. Our clients have the option to integrate deart t“me“w ::commerce Y
directly to their own CRM or proprietary platform o
through our open APIs! -

¥ volusion sjgpricefalls
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World Class
Performance

With

IMILLIONS

of orders shipped, FDC’s performance is unsurpassed:

FDC ships the right product, at the right
time, to the right address, at the right price.

=

Right Product
99.9945% of all orders shipped with
the correct product.

=7 Right Time
e .k 99.7231% of all orders shipped the day they
C are received.

9 Right Address
c 1 99.9997% of all orders shipped to FDC

client-provided addresses.

Right Price
sa . On average, FDC's fulfillment pricing

is 37% less than Amazon FBA.

KPIs

®
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Why Fulfillment.com?

Fulfillment.com is often recognized in the media. Justin Singletary
Founder & CEO

Supply Chain World featured FDC in its print and
digital edition of Supply Chain Best Practices

The New York Times quoted FDC’s CEO Justin
Singletary in Selling E-Commerce While Avoiding

Amazon...  “we saw a void in the marketplace — an opening to

take care of the merchants themselves rather than
the merchant’s customers...”

Fulfilling orders is WHAT we do...
Fulfilling dreams is WHY we do it!

~ Justin Singletary

VETERAN

OWNED BUSINESS
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Why Fulfillment.com?

MCM Top 3PL listing for 2022

Fulfillment.com is again honored to be chosen
as one of the Top 3PL providers in the

industry for 2022. ToP 3PL ¥

. NN - PROVIDER
Multichannel Merchant is one of the leading resources for & O\ 4 .
key decision makers responsible for ecommerce, ‘d TOP 3PL *

management, marketing and operations at companies that PEM’ER =\ PROVIDER »
sell merchandise through multiple channels including Dl
ecommerce, mobile, social, and catalog. Every year they
review leading companies in multiple disciplines and create
a list of Top Picks.

L

Awards

.
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TRUST TEAMWORK HIGH ENERGY
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f—- Fulfillment.com’s me, & ‘ ~ Fulfillment.com’s me Fulﬁllment COM'S sy
“— is to be the — e arE; —rt L iS 0 st

1 ACT WITH INTEGRITY

2 SHOW RESPECT TO EVERYONE

INTERNET

3 HAVE A POSITIVE, CAN DO ATTITUDE

FUSCL)FI!%OEPTT 4 1Ake owNERSHIP RET{::;-ERS
TO 5 CLARIFY AND VERIFY ALL COMMUNICATION
SELLEVERYTHING
INDEPENDENT 6 exceep expecTATIONS T0
ILNJEETJ%.IBEE;@!}AE.?ESS 7 DELIVER SOLUTIONS. NO EXCUSES, NO PROBLEMS EVE RYO N E -
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