
SP CENTRAL  
WORKFLOW SYSTEM



SP Central Workflow System provides centralized prescription 
and data processing for ScriptPro’s integrated robotic and 
workflow solutions. The unified client/server architecture offers 
maximum scalability to handle any workload. 

Giving You Control

SP Central tracks 100% of the prescriptions in your pharmacy – 
whether robotically or manually filled. Gain real-time access to 
the “who, what, when, where, and why” of every prescription you 
process. Order management is streamlined with SP Central’s 
unique ability to group an order by patient or drug. Barcode 
controls ensure increased safety and dispensing accuracy. 
The system stores prescription processing data and electronic 
signatures for prescription dispensing. HIPAA compliance 
forms are provided and all electronic signatures can be easily 
retrieved.

SP Central efficiently handles exceptions, tracks authorizations, 
and batches prescriptions. Inventory and will call management 
are streamlined, while detailed reporting provides operational 
insight to maximize staff productivity and support superior 
patient services.

PROMOTING SAFETY AND PRODUCTIVITY

Commitment
100% focused on providing unsurpassed technology that 
addresses the needs of ambulatory and retail pharmacy settings.

Our Track Record
Thousands of satisfied customers worldwide.

Customer Service
All-inclusive “bumper-to-bumper” 24x7 coverage for a fixed 
monthly payment.

Reliability
Documented uptime of 99.46%. 

Implementation
Site planning and professional installation and training.

Safety
Robotic dispensing processes are free of drug particle emissions 
and cross-contamination. Positive barcode verification at every 
step. Security options help reduce shrinkage.

Responsibility
It’s all under one roof; we design, sell, manufacture, install, and 
support all of our systems.

WHAT MAKES SCRIPTPRO DIFFERENT?

“My goal with automation was to manage volume 

without adding employees, and to relieve stress on 

my current staff. With our SP 200 and SP Central 

Workflow, we fill more prescriptions with the same 

number of employees, but our days are less stressful! 

All the system’s safety features have increased our 

accuracy – we leave each day with confidence that we 

have dispensed accurately.”

— Peter Koo, RPh, Owner,  
Starside Drugs, Flushing, NY



SP CENTRAL WORKFLOW SYSTEM

Robotic Prescription Dispensing System — Delivers up 
to 150 filled and labeled vials per hour. Universal dispensing 
cells with on-site calibration handle all tablets and capsules, 
with no drug cross-contamination. Six robot sizes available.

SP Datapoint with SP Printer Script Scanner

SP Datapoint — Compact, interactive countertop unit 
for filling, verifying, dispensing, and tracking prescriptions. 
Managers and supervisors can access and control pharmacy 
operations, local or remote. 

SP Printer — Prints labels with clear and legible fonts, 
barcodes, and detailed drug image line drawings.

Script Scanner — Scans and stores electronic images of 
hard copy prescriptions. Images are then available at any 
step of the prescription filling process.

Storage and Retrieval System — Provides pharmacies 
with the most advanced and secure will call management 
solution in the industry. It utilizes a patented single-step 
process to store prescription will call bags and extends the 
chain of control over medications until they are dispensed to 
the patient.

Notice Board — Notifies patients when prescriptions 
are ready for pickup. Display can be configured to meet 
pharmacy preference and privacy requirements.

Electronic Signature — Records signatures for prescription 
pickups, HIPAA forms, and program participation elections. It 
is configurable for custom forms and notices.

Storage and Retrieval System

Notice Board Electronic Signature

“SP Central Workflow tracks prescriptions from the moment they enter the system to the moment they 

are dispensed, allowing us to quickly locate them. It also helps with audits – before, we’d spend hours 

preparing paperwork! Now, because SP Central scans and stores everything electronically, we can be 

prepared in mere minutes.”

— Jessie Morgan, RPh, Outpatient Pharmacy Manager,  
University of Louisville Hospital Outpatient Pharmacy, Louisville, KY
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Operate your entire pharmacy with ScriptPro software and robotics. 
Our end-to-end pharmacy solutions power the business of healthcare. 
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www.scriptpro.com

5828 REEDS ROAD

Mission, KS 66202

ADDITIONAL PRODUCTS

PharmacyPro Mobile Dispense Module — Gives you the 
freedom to print a delivery manifest, deliver prescriptions 
to patients’ doorsteps or hospital bedsides, and capture 
signatures. All dispensing information is transmitted back to 
SP Central in real time.

PharmacyPro

Communications Module

Pharmacy Services Portal 

ScriptPro Inventory Management — Provides real-time 
inventory tracking, order generation, electronic transmission, 
and receiving. It automatically downloads supplier catalogs 
and offers robust reporting on utilization, order savings 
opportunities, and more.

Pharmacy Services Portal — Enterprise-capable hardware 
and software solution provides self-service patient pharmacy 
check-in services, ticket queuing, and patient/prescription/
ticket integration.

Communications Module — Automatically sends pickup 
reminders and shipping notification text messages to 
customers. Configurable settings allow pharmacy staff to 
control message content and when messages are sent.

ScriptPro Inventory Management


