
Rx Paperwork Workflow 
Interface

• Prints Rx Paperwork and Medication 
Guides at the right time, every time

• Increases patient safety

• Streamlines workflow and saves time

ScriptPro offers an Rx Paperwork Interface for SP Central Workflow 
customers. The interface captures the necessary information for the 
Rx Paperwork and then automatically prints it, along with the required 
FDA Medication Guides, at the designated workflow step in SP Central 
Workflow System. 

By implementing this interface, pharmacies utilizing ScriptPro’s workflow 
system can refine their processes to print the paperwork exactly when 
needed, and also eliminate the additional steps of going to an outside 
system to print Medication Guides.  

Set Custom Options to indicate which step in the workflow is best for 
your pharmacy (Fill, Verify, Batch, or Dispense) and the system will 
automatically print the Rx Paperwork and Medication Guides. The 
Paperwork can also be reprinted On Demand via a right-click option.

 •  Fill – Allows the pharmacy technician to print paperwork and saves the 
pharmacist time by having paperwork collated and ready for review 
before it reaches the verification step.

 •  Verify – Gives the pharmacist flexibility to wait until after final 
verification to print, preventing wasted paper or incorrect paperwork.

 •  Batch – Saves time and streamlines workflow by printing all of the 
patient’s required paperwork upon Fill/Batch or Verify/Batch.    

   •  Dispense – Prints the paperwork when dispense is initiated for a 
patient’s prescription, helping ensure the patient receives the correct 
paperwork and eliminating the need for the paperwork to travel with 
the prescription during the fulfillment process.

 •  On Demand – Allows reprinting on demand by right-clicking a 
prescription and selecting Print Rx Paperwork.*

ScriptPro captures paperwork information through the interface when a 
script is sent to SP Central Workflow. This information is stored until it is 
ready to be printed on plain paper stock. If a Medication Guide is required 
for the drug, it will be printed in conjunction with the paperwork – saving 
time and eliminating the stress of searching for the correct paperwork and 
medication guides. Contact your Customer Service representative to get 
started today!**

*On Demand option is not available for required FDA Medication Guides.  
However, if a guide is required, it will always print if Medication Guide is turned  
on in Custom Options.

**May require build and/or hardware upgrade. See Specifications.

About ScriptPro

We create innovative, seamlessly-integrated 
robotics and workflow systems that optimize 
pharmacy services. As patient care progresses 
from inpatient to outpatient and long-term 
care settings, the need for advanced systems 
to support medication therapy is evolving. 
Our solutions include strategic planning and 
financial management services that help health 
systems succeed in a dynamic and financially 
challenging environment.

Features and Benefits

800.606.7628  |  learn more at scriptpro.com  |



Rx Paperwork Workflow 
Interface
Specifications*

Interface Type: HL7; Pharmacy system must send all applicable data 
for SP Central Workflow to print the Rx Paperwork.**

Supported Printers: See Supported Rx Paperwork Printers for  
SP Central product sheet for a list of supported printers. If your 
printer is not on the supported list, contact ScriptPro for testing and 
certification options. All printers using the printing interface must be 
the same manufacturer.

Supported Platforms: SP Central Workflow System

Paper:

 Rx Paperwork: prints from Tray 1 on plain paper stock  
(paper size configurable).

 Medication Guide: prints from Tray 2 on plain letter size  
(8.5 x 11) paper stock.
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SCRIPTPRO, MISSION, KS 66202
 589   (15361 /) Ph: (913) 384-1008

By Signing below
you acknowledge receipt of the following Rx's
By Signing below
you acknowledge receipt of the following Rx's

DOE, JOHN

13242616 (0) 01/17/14 THEOPHYLLINE 200MG

Pt. Sig._________________________________

Relation____Counseling Refused___Accepted___

Write address changes in the blanks, sign the form, and return to
your pharmacy.

DOE, JOHN
1111 N GAGE_______________________________________
TOPEKA, KS 66622__________________________________
(316)555-5555_______________________________________

[  ] Permanent [  ] Temporary until ____/____/____

Signature___________________________________________

SCRIPTPRO
5828 REEDS RD
MISSION, KS 66202

Attn: (119)

DOE, JOHN   Jan 17, 2014

Effective July 1, 2010, prescription copayments for veterans in
Priority Groups 2 through 6 are $8.00, and for Priority Groups 7
and 8 are $9.00, per 30 day or less supply of medication.
You are not charged amedication co-payment for medical
supplies (syringes, alcohol wipes, etc.)
If you have questions concerning medication co-payment please
call 1-877-222-VETS (8387)

DOE, JOHN   Jan 17, 2014

Request your refills on the internet if youare registered with
MyHealtheVet. Go tohttp://www.myhealth.va.gov. Register
from the home page.

The VA Notice of Privacy Practices, IB 10-163, which outlines your privacy rights, is available online at http://www1.va.gov/Health/
or you may obtain a copy by writing the VHA Privacy Office (19F2),810 Vermont Avenue NW, Washington, DC 20420.

DOE, JOHNDOE

Verified Allergies

Verified Adverse Reactions

HAS YOUR ADDRESS CHANGED?HAS YOUR ADDRESS CHANGED?

CAPHOSOL, CAPTOPRIL, CECLOR, CEFACLOR, FISH,
FUROSEMIDE, NONSTEROIDAL
ANTI-INFLAMMATORY, SULFA DRUGS,
TETRACYCLINE, TOMATOES, VICODIN

PENICILLIN

OVERDOSE

NOTES

MISSED DOSE

DOE, JOHN  Rx#  13242616  THEOPHYLLINE 200MG SA TAB & PILL

products you may use, especially of: adenosine, adrenaline-like drugs (e.g., ephedrine, phenylephrine, pseudoephedrine),
allopurinol, aminoglutethimide, certain antiarrhythmic drugs (e.g., mexiletine, propafenone), anti-seizure drugs (e.g.,
carbamazepine, phenytoin, phenobarbital), benzodiazepines (e.g., diazepam, flurazepam), certain beta blockers (e.g.,
propranolol), birth control pills, cimetidine, digoxin, disulfiram, fluvoxamine, interferon, isoproterenol, methotrexate,
moricizine, pentoxifylline, riociguat, rifampin, St John's wort, sulfinpyrazone, tacrine, thiabendazole, ticlopidine, verapamil,
zileuton. Check the labels on all your medicines (e.g., cough-and-cold products, diet aids) because they may contain
ingredients that could increase the side effects of this medication. Ask your pharmacist about using those products safely.
Tobacco/marijuana smoking decreases blood levels of this medication. Tell your doctor if you smoke or have recently
stopped smoking. Your dose of medication may need to be adjusted. Caffeine and alcohol can increase the side effects of
this medication. Avoid drinking large amounts of beverages containing alcohol or caffeine (e.g., coffee, tea, colas), or
eating large amounts of chocolate. Certain diets (high protein/low carbohydrate or high carbohydrate/low protein) may
change the effect of theophylline. Tell your doctor if you are following a dietary plan or eat beef every day. The dose of
your medicine may need to be adjusted. This medication may interfere with certain laboratory tests (e.g., blood sugar,
cholesterol, uric acid, dipyridamole-thallium imaging tests), possibly causing false test results. Make sure laboratory
personnel and all your doctors know you use this drug. Laboratory tests for drug blood levels may be affected by other
drugs/foods, possibly causing false test results. Tell all your doctors and laboratory personnel if you use any of the
following products: caffeine, theobromine, chocolate, furosemide, sulfathiazole, phenylbutazone, probenecid,
acetaminophen, cefazolin, cephalothin. This document does not contain all possible interactions. Therefore, before using
this product, tell your doctor or pharmacist of all the products you use. Keep a list of all your medications with you, and
share the list with your doctor and pharmacist.

OVERDOSE: Symptoms of overdose can occur at usual prescribed dosages of theophylline. If overdose is suspected,
contact a poison control center or emergency room immediately. US residents can call their local poison control center at
1-800-222-1222. Canada residents can call a provincial poison control center. Symptoms of overdose may include:
agitation, nausea, frequent vomiting, trouble sleeping, unusual thirst, fever, ringing in the ears, seeing flashes of light,
fast/irregular heartbeat, seizures, confusion, chest pain.

NOTES: Do not share this medication with others. Laboratory and/or medical tests (e.g., theophylline blood levels) should
be performed periodically to monitor your progress or check for side effects. It is important that you do not miss your
medication or take extra doses for 2-3 days before your theophylline blood levels are checked. Consult your doctor for
more details.

MISSED DOSE: If you miss a dose, skip the missed dose and resume your usual dosing schedule. Do not double the
dose to catch up.

It is very important that you take or use this
exactly as directed. Do not skip doses or
discontinue unless directed by your doctor.

Obtain medical advice before taking
non-prescription drugs as some may
affect the action of this medication. WINDOW

Attn: (119) Jan 17, 20xx
SCRIPTPRO
5828 REEDS RD
MISSION, KS 66202

***DO NOT MAIL***

DRUG WARNING 44N,5N,13N,14N
Pat. Stat ONSC Clinic: 

ScriptPro, Mission, KS 66202
 589   (15361 /) Ph: (913) 384-1008

Discard after Jan 17, 20xx_________ Mfr__________
NO REFILL
Qty 1 TAB         SMITH, S SALLY

Qty 1 TAB         SMITH, S SALLY

RPh___________________
Routing: WINDOW Days supply: 1 Cap: SAFETY
lsd:  Jan 17, 20xx  Exp:  Feb 16, 20xx  Last Fill:  N/A

Rx# 13242616
DOE, JOHN

THEOPHYLLINE 200MG SA TAB & PILL

DOE, JOHN
DOE, JOHN
Rx# 13242616Rx# 13242616

NO REFILLNO REFILL

THEOPHYLLINE SUSTAINED-RELEASE - ORAL: (thee-OFF-ih-lin)

USES

HOW TO USE

SIDE EFFECTS

PRECAUTIONS

DRUG INTERACTIONS

Do not chew or crush
before swallowing.

Medication should be taken
with plenty of water.

Rx# 13242616   Jan 17, 20xx Fill 1 of 1

TAKE ONE TABLET BY MOUTH ONCE DAILY

589 (15361/)  Jan 17, 20xx @12;49
Rx# 13242616   Jan 17, 20xx   Fill 1 of 1

TAKE ONE TABLET BY MOUTH ONCE DAILY

THEOPHYLLINE 200MG SA TAB & PILL
NDC Lot#___________________
Tech_________________

DOE, JOHN

Jan 17, 20xx Fill 1 of 1

Qty: 1 TAB,SA   Days supply: 1
THEOPHYLLINE 200MG SA TAB & PILL

COPAY MISSION-589

DOE, JOHN  Rx#  13242616  THEOPHYLLINE 200MG SA TAB & PILL

USES: This medication is used to treat & prevent wheezing and trouble breathing caused by ongoing lung disease (e.g.,
asthma, emphysema, chronic bronchitis). Theophylline belongs to a class of drugs known as xanthines. It works in the
airways by relaxing muscles, opening air passages to improve breathing, and decreasing the lungs' response to irritants.
Controlling symptoms of breathing problems can decrease time lost from work or school. This medication does not work
immediately and should not be used for sudden attacks of breathing trouble. Your doctor should prescribe a quick-relief
medicine/inhaler (e.g., albuterol) for sudden attacks of shortness of breath/asthma while you are on this medication. You
should always have a quick-relief inhaler with you. Consult your doctor or pharmacist for more details.

HOW TO USE: Take this medication by mouth with or without food, usually once or twice daily or as directed by your
doctor. If this medication upsets your stomach, you may take it with food. This medicine works best when the amount in
your body is kept at a constant level. Therefore, use this drug at evenly spaced intervals. Since different manufacturers
have different recommendations, check with your doctor or pharmacist about the best time(s) to take your particular brand
of theophylline. Do not crush or chew this medication. Doing so can release all of the drug at once, increasing the risk of
side effects. Also, do not split the tablets unless they have a score line and your doctor or pharmacist tells you to do so.
Swallow the whole or split tablet without crushing or chewing. If you are taking the capsules, swallow them whole. If you
are unable to swallow them, you may open the capsule and sprinkle the contents onto a spoonful of cool, soft food such
as applesauce or pudding. Eat the entire mixture immediately without chewing. Then drink a full glass of liquid (8 ounces
or 240 milliliters). Do not prepare a supply for future use. Dosage is based on your medical condition, response to
treatment, age, weight, drug blood levels, and other drugs you may be taking. (See also Drug Interactions section.) Use
this medication regularly to get the most benefit from it. To help you remember, take it at the same times each day. Inform
your doctor if your condition persists or worsens.

SIDE EFFECTS: Stomach pain/cramping, nausea, vomiting, diarrhea, loss of appetite, headache, trouble sleeping,
irritability, restlessness, nervousness, shaking, flushing, and increased urination may occur. If any of these effects persist
or worsen, tell your doctor or pharmacist promptly. Remember that your doctor has prescribed this medication because he
or she has judged that the benefit to you is greater than the risk of side effects. Many people using this medication do not
have serious side effects. Tell your doctor immediately if any of these unlikely but serious side effects occur: confusion,
dizziness, mental/mood changes, muscle twitching/pain/tenderness, weakness, rapid breathing. Tell your doctor
immediately if any of these rare but very serious side effects occur: fainting, fast/slow/irregular heartbeat, vomit that looks
like coffee grounds, dark/tarry stools, seizures. A very serious allergic reaction to this drug is rare. However, seek
immediate medical attention if you notice any symptoms of a serious allergic reaction, including: rash, red/scaly skin,
itching/swelling (especially of the face/tongue/throat), severe dizziness, trouble breathing. This is not a complete list of
possible side effects. If you notice other effects not listed above, contact your doctor or pharmacist. In the US - Call your
doctor for medical advice about side effects. You may report side effects to FDA at 1-800-FDA-1088. In Canada - Call
your doctor for medical advice about side effects. You may report side effects to Health Canada at 1-866-234-2345.

PRECAUTIONS: Before using theophylline, tell your doctor or pharmacist if you are allergic to it; or to theobromine or
caffeine; or if you have any other allergies. This product may contain inactive ingredients, which can cause allergic
reactions or other problems. Talk to your pharmacist for more details. Before using this medication, tell your doctor or
pharmacist your medical history, especially of: a certain breathing disorder (cystic fibrosis), glaucoma, diabetes, heart
problems (e.g., congestive heart failure, irregular heartbeat), high blood pressure, kidney disease, liver disease (e.g.,
cirrhosis), seizures, stomach/intestinal ulcer, thyroid disease. This drug may make you dizzy. Do not drive, use machinery,
or do any activity that requires alertness until you are sure you can perform such activities safely. Limit alcoholic
beverages. If you develop a fever/flu-like symptoms while taking this medication, tell your doctor promptly. The dose of
your medicine may need to be adjusted. Before having surgery, tell your doctor or dentist that you are using this
medication. Older adults may be more sensitive to the side effects of this drug, especially fast/irregular heartbeat, or
trouble sleeping. Careful monitoring of side effects and drug blood levels is recommended. Caution is advised when using
this drug in children because they may be more sensitive to its effects. Careful monitoring of side effects, drug blood
levels, and dose adjustment is recommended. During pregnancy, this medication should be used only when clearly
needed. Discuss the risks and benefits with your doctor. Changes in your body during the last 3 months of pregnancy may
affect the amount of this drug in your blood. Your doctor should carefully monitor the amount of drug in your blood, as well
as any side effects, so that your dose may be changed if needed. This drug passes into breast milk and may have
undesirable effects on a nursing infant (e.g., irritability). Consult your doctor before breast-feeding.

DRUG INTERACTIONS: Your doctor or pharmacist may already be aware of any possible drug interactions and may be
monitoring you for them. Do not start, stop, or change the dosage of any medicine before checking with your doctor or
pharmacist first. Before using this medication, tell your doctor or pharmacist of all prescription and nonprescription/herbal

NO REFILL for this prescriptionNO REFILL for this prescription

*Specifications subject to change without notice.

** Field Services charge may apply.


