
ENHANCING THE BENEFITS OF MULTIPLE MEASURES 
PLACEMENT WITH ADAPTIVE TECHNOLOGY 

March 18, 2021 - 3 PM ET

Thanks for joining us! We will begin promptly at 3:00 p.m. ET.

● Use the "chat" area for group conversation 

● Add questions to Q/A as they arise

● This webinar will be archived at NROC.org, and you will receive a follow-up 

email with a link to the recording, slides, and resources.

● Contribute to the Twitter conversation at #NROCpd.

● Do you need help with Zoom? Email memberservices@NROC.org.



Polling Question as you arrive...
What measures are currently weighed for math and English placement at your 
institution: (click all that apply)

● HS GPA
● ACT/SAT
● High Stakes Placement Exam (Accuplacer or Other)
● Writing sample (WritePlacer or other)
● Guided Self-Placement
● Low-Stakes Measure (EdReady or Other)
● Successful Completion of a High School Bridge Program/Early College
● Other
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FA20 & SP21 
semesters

Number of students* who Percentage

Placed using 
ERPP

Passed (A, B, or 
C)

Math 1400 
(College algebra)

58 43 74%

English 1010 
(Comp I)

67 46 69%

Pilot Results: 

Placed via ERPP into gateway math 
and/or English and passed (A, B, or C) 
for Fall 2020 and Spring 2021

Small sample but comparable to pass 
rates via other placement testing

Next up:

English and math departments are 
electing to continue the pilot using 
ERPP as a placement option through 
at least the 2021-22 school year.

Casper College’s EdReady Placement Pathways (ERPP)

*All numbers are for 1st attempt at gateway course.  Repeat attempters are not 
included.



Sole provider of public higher 
education in Hawaiʻi

3 universities (24,358 students) 

7 community colleges (25,236 
students) 

Offers unique and diverse 
opportunities with educational 
centers located across six 
Hawaiian Islands

CC system within a system



Why Placement Matters

Placement provides the appropriate access, supports for success, and opportunities UHCC is 
committed to as an open-door institution.

● Access: Access to remediation, is not access to college
● Success: Our students come to us with varying levels of preparation and may require varying 

levels of supports to be successful
● Opportunities: Access to college without completion, does not confer the same benefits or 

opportunities



Placement options for new students

“Multiple Measures” to be used first 

- High School GPA
- 12th Grade English Grade
- 12th Grade Math Grade
- ACT Writing / Math Score
- SAT Writing / Math Score
- GED Language Arts / Math Score
- HiSET Language Arts / Math Score
- Smarter Balanced Assessment
- Writing Sample / faculty evaluation

Campus Testing Centers

- Compass (pre-2016)
- Accuplacer (52% of Fall 2019 students)
- EdReady (Pilot use for AY 2020-21)



EdReady launched as a System-wide, pilot measure 

Faculty Own 
Scopes and 
Cut-scores

MAY 2020

APR 2020

Leadership 
Approval 

MAY 2020 - 
current

EdReady 
goes live for 
AY 2020-21

MAR 2020

 Committee 
Rec Memo



Summary of UHCC Placement Review Fall 2020

● Increase in Use of Multiple Measures for Placement from prior year
○ 70% from 53% for English
○ 66% from 40% for Math

● EdReady implemented at all campuses
○ 18% of total new students used EdReady as Math/English placement measure
○ 1,027 unique students 

● Initial diagnostic is taking students about 1 hour 45 minutes
● 6% of students indicate something other than English-only as “language they know best”



Summary of UHCC Placement Review Fall 2020

● Course Success Rates at or higher than previous years (+)

Course Success Rate (n)

COURSE AY 2019-20 FA 2020 - all 
students

Fall 2020 - EdReady 
only

English 100 67% (n=5,912) 67% 77% (n=426)

English 100 + 
Co-requisite

54% (n=1,128) 53% - 62% 58% (n=95)



Summary of UHCC Placement Review Fall 2020

● Course Success Rates at or higher than previous years (+)

Course Success Rate (n)

COURSE AY 2019-20 FA 2020 - all 
students

Fall 2020 - EdReady 
only

Math 100: College 
Math

67% (n=1,770) 66% 66% (n=104)

Math 115: Statistics 68% (n=1,448) 66% 71% (n=84)

Math 103: Algebra 57% (n=2,580) 62% 71% (n=139)



Summary of UHCC Placement Review Fall 2020

● Course Success Rates at or higher than previous years (+)
● Weak to No Correlation between EdReady scores and course grade (-)
● Guidance needed for students towards correct path 

○ Recommend against students taking STEM path for Non-STEM placement 
and vice versa

● Extend Use of EdReady as a Placement Measure for AY 2021-22



What’s next

● Further assessment is needed with a larger data set;
● Revisiting scopes to improve predictability/validity of learning paths;
● ESL - ELL placement continues to be a challenge;
● Reducing the workload of processing EdReady scores to the UH student information system;
● Improving communication with partners (K-12 system) and incoming students;
● Campus culture 



The Assessment Challenge

• How do we create a learning-centered environment that creates a positive 
experience for students as they begin their college journey?

• What the research says:
• Multiple measures aid in addressing the more powerful predictive factors of student motivation and how much a 

students’ current situation allows them to dedicate the necessary time to school in order to be successful 
(Melguizo et al., 2014).

• One study addressed the correlation between placement test scores and high-school grade point average 
(GPA) with college GPA and college credit accumulation (Belfield & Crosta, 2012). The study showed placement 
test scores are weakly correlated, while high-school GPA has a strong correlation to college GPA and credit 
accumulation. It also revealed how the combination of placement test plus high school GPA reduce the severe 
misplacements by almost half.

• Increased access and success in college-level courses particularly for underrepresented populations in 
particular African American and Latina/o populations through the use of multiple measures placement (Ngo & 
Kwon, 2015).



Multiple Measures at Ivy Tech
Multiple measures process and holistic placement pilots began several years ago:

• High GPA, SAT, PSAT, ACCUPLACER

• Holistic placement initial pilots included self-placement or the option of a 
low-stakes, self-paced assessment

• Plans were in place to scale the pilots.

• Then March 2020 happened …



Challenges/Process Concerns
• We literally re-envisioned our processes related to student placement.

• Cross-functional team involved in planning and creating process map

• Focused on helping students and our team to identify their readiness for math or 
English courses

• Identified programs or courses that had no assessment requirement

• Scaled use of the EdReady tool as part of our holistic placement process (branded 
as Knowledge Assessment)

• Customized to our course objectives

• Automated processes and reporting



Results
• Automation processes have increased our ability to produce comparative 

success data.
• Implementation of Tableau reporting
• Single-sign-on process established for Knowledge Assessment / EdReady
• Integration of scores in Banner (placement type, including self-placement)
• 50% more students are placing into program-level courses
• Fewer students are placing into developmental-level courses



Lessons Learned
• The importance of the student voice
• The importance of communication
• The role of data gathering and analysis
• Increased collaboration among functional areas
• Ongoing staff professional development and 

evaluation of processes
• Data-informed process changes

Student Perspective 

“I think EdReady has really 

helped me with learning the 

subjects I’ve studied. It allowed 

me to focus on the things I 

needed to learn, instead of 

relearning things I already knew.”



Let’s talk about it...



Special thanks to our panelists!

Brad Bostian 
brad.bostian@cpcc.edu

Claudia Stewart
cstewart@caspercollege.edu 

Joshua Ka‘akua
jkaakua@hawaii.edu

Gwenn Eldridge
geldridge6@ivytech.edu 

Jessica Huffman
jhuffman@nroc.org  

Thank you for joining us!
You will receive an email link to the 
recording and presentation assets, 
also available at NROC.org.
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