
Improve Survey 
Response Rate with 
Xoxoday and 
SurveyMonkey
Nudge your survey respondents with personalised rewards, incentives 
and gift cards to increase survey response rate with Xoxoday Plum.



Low response rate is one of the biggest challenges 

that most marketers face while conducting a survey. 

They are challenged with questions like - how to 

encourage people to respond to surveys? How to 

improve the response rate to get better insights? etc.

Xoxoday Plum has integrated with SurveyMonkey to 

empower organizations to significantly improve 

survey response rates by engaging the respondents 

with automated digital rewards and benefits. The 

seamless integration between the platforms ensures a 

superior user experience by eliminating any kind of 

manual gift-code management. 

About the Integration

Send digital gift cards instantly to survey respondents 
BENEFITS

Automated workflows

You can set up custom workflows & triggers 

to automate the complete process of sending, 

tracking and managing rewards, incentives, 

gift cards, etc.

Instant Gratification

Provides a sense of fulfilment for the 

user on completion of a particular 

task, leaving behind a good taste of the 

application or platform used.

Integrate SurveyMonkey with Xoxoday Plum to instantly send rewards to your respondents.

Approval Workflows 

Eliminate any duplicate or multiple reward 

claims by using Xoxoday’s robust built-in 

approval process. Scrutinize all claims 

before approving or rejecting them. 

Hassle-free Rewarding

Provides a hassle-free method for 

organizations to reward users based on 

specific triggers.
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Go to SurveyMonkey App Marketplace  Search for Xoxoday Plum.

Click on the “Install” button to connect with Xoxoday Plum. 

Now, you will be redirected to the Xoxoday app registration process. 

Log-in/Sign-up to your Xoxoday account with admin credentials to access to Xoxoday admin dashboard.

Follow the guided step-by-step process to start off using Xoxoday with SurveyMonkey.

How to connect SurveyMonkey with Xoxoday Plum

Give your respondents the power of choice

cs@xoxoday.com www.xoxoday.com 080 61915050

No-code set-up

No human intervention or technical support 

needed. No code workflow set-up with a 

step-by-step walkthrough. 

Reliable & Secure

Our facilities, processes and systems are 

reliable, robust and tested by reputed quality 

control and data security organizations - 

including GDPR, ISO and SOC compliance.

24*7 support 

We offer 24*7 global support for all your user

queries during redemption - ensuring seamless

and non-intrusive experience.

Extensive Global Catalogue

Xoxoday’s storefront offers an extensive 

global catalogue of 5000+ experiences, 

3000+ gift vouchers and 12000+ perks for 

your users to choose from.


