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HEALOW Contactless CHECK IN
Pa�ent Instruc�ons

 

 Appointment Confirmation - TEXT
The Appointment Confirma�on text message will allow you to confirm or cancel your scheduled appointment by
clicking on the link in the text message and making your selec�on in the browser page that opens. You will confirm
or cancel your appointment by clicking on the relevant bu�on, which will automa�cally update your appointment
status. You can add your appointment to your phones calendar by clicking on the Add to icon next to the
appointment date and �me, you will then get a reminder 15 minutes prior to your appointment. You can even map
the route to the office by clicking on the Arrow next to the office address and you can call the office directly by
clicking on the phone number. The “I have arrived” bu�on will remain grayed out un�l the day of your
appointment; this will be reviewed later in this document.
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HEALOW CONTACTLESS CHECK-IN 

Check in and Patient Verification 

You will enter your date of birth and click on the Start CHECK IN to begin the verifica�on process by either clicking
Voice (phone call) or Text to receive a one �me passcode. Once you receive the one �me passcode, you will enter
it in the box provided. Keep in mind, the code will expire in 5 minutes. If you did not receive the code, you may click
the request new code icon to receive a new passcode.

Check in and Patient Verification 
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HEALOW CONTACTLESS CHECK-IN 

Demographics Update 

You will be able to verify and or update your demographics; your address, home and cell phone numbers, email
address, and emergency contacts all through your phone keeping your informa�on up to date. Reminder to click
save a�er you make any updates and or changes. You can complete CHECK IN days before your appointment!

 

 

Demographics Update 
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HEALOW CONTACTLESS CHECK-IN 

Insurance Update 

You will be able to verify and/or update your insurance ensuring your insurance informa�on is up to date, along with
submi�ng a copy of your card to your medical chart. If you need to make changes and or updates click the No,
Needs change. Click on Add new Insurance and once you have made any changes you can then capture a picture of
your new card by clicking on the capture front image and capture back image, if these look good click Looks good.
This will be marked reviewed and �me stamped then placed in your medical chart.

Insurance Update 
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HEALOW CONTACTLESS CHECK-IN 

Consent Forms 

You will be prompted to accept pa�ent consent forms electronically. Once you have completed reviewing them
please click Accept to proceed.

Consent Forms 
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HEALOW CONTACTLESS CHECK-IN 

Update History 

You can view and validate your current medica�on, allergies, surgical history and hospitaliza�on history in your
medical chart. You can make any comments as needed to no�fy the nursing staff that updates need to be made.

Update History 
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HEALOW CONTACTLESS CHECK-IN 

Questionnaires  

You can complete different health ques�onnaires that relate specifically to your appointment. These will then be
imported directly into your current visit note for today’s appointment. Please be certain you are clicking Submit
a�er each page. Once all ques�onnaires have been completed you will see Completed next to each one.

Questionnaires  
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HEALOW CONTACTLESS CHECK-IN 

Collection Co-Pays   

You will be prompted to pay your copay if your insurance has one. You will also be able to make a payment on any
account balance you owe. You will click on the Pay copay + Balance or Pay Co pay, complete the transac�on and
then Check In will now say Completed.

Collection Co-Pays   
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HEALOW CONTACTLESS CHECK-IN 

Same Day Appointment Reminder and Arrived Feature 

You will receive an automated text the day of your appointment one hour prior to your appointment reminding you
of your appointment �me including the link to complete the CHECK IN process. If you have already updated your
informa�on, you will see Check In Completed. You will also see the “I Have Arrived” bu�on, you will click this once
you arrive at the office. You will no�ce a message showing that the office is aware you’re here and will connect with
you shortly when they are ready for you.

 

 

Same Day Appointment Reminder and Arrived Feature 


