
The Soul Lounge
at Festival One

Volunteer Information
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You can expect to serve for
around 20 hours over the
Festival One weekend.

You will be rostered onto shifts
of 3-4 hours.

You must complete a Police
Vetting prior to Festival.

You will be able to buy a Crew
Ticket for Festival One.

All Volunteers

If you are fun-loving and
passionate about
enabling everybody to
experience God’s love,
this could be the role for
you!
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As the main face of The Soul
Lounge, you will be interacting
with festival-goers and
Soulmates around our spaces.

You will ensure our marquee is
clean and tidy.

You will provide support,
companionship and assistance to
Soulmates as required.

You will provide refreshments
and cooling aids to Soulmates as
required

You will assist the Soul Lounge
team with preparations and other
general tasks.

Roles & Responsibilities

General Crew
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Roles & Responsibilities

Buddies
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These crew members are
assigned to Soulmates may
require more personal support
whilst at Festival One as their
'buddy'.

You will be a main point of
contact for this group of
Soulmates and will check in
with them throughout the
weekend.

You will support those who may
struggle to communicate.

You will provide company and
respite support to Soulmates as
appropriate.



Roles & Responsibilities
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Kitchen

Our kitchen team ensure those
who have food as a barrier are
able to attend Festival One.

You will assist with the
preparation and pack up of Crew
and Soulmate meals and snacks.

You will ensure refreshment
supplies are kept topped up.

You will ensure the kitchen is
clean and tidy.

You will ensure only those who
require kitchen facilities have
access.



Roles & Responsibilities
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Set Up and Pack Down

This team of people will assist
before and after Festival One
with heavy lifting and
transportation of all our
equipment. 

You will assist with creating our
spaces and arranging furniture,
equipment and facilities. This
includes beds, sofas, fridges,
tables.

You will assist with putting up
tents.

You will also ideally be able to
help with packing up again after
Festival One.



Supported Volunteers
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We are committed to
enabling everyone to
fully participate in
Festival One. This
includes volunteers!

If there is a barrier that is
stopping you from volunteering
at Festival One, please let us
know. 

Many of our volunteers require
additional support to attend
Festival. 

This means you can serve but
with achievable expectations for
your situation.

Everyone is welcome!



Our main form of contact pre-
festival is email. This is the best
way to get in touch with us
initially.

If you prefer to communicate via
phone or text message, we are
happy to arrange this.

How to connect with us

Email:
soullounge@festival.one
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Facebook/Instagram:
The Soul Lounge at Festival
One

For news, insights and 'Top
Tips' before and during Festival
One.



We will get in touch to discuss
where your skills are best
suited.

We will give you information on
how to purchase Crew tickets.

We will ask you to complete a
Police Vetting form.

We expect you to attend an
induction meeting pre-festival
(either via Zoom or in person).

We will see you at Festival One!

We will debrief after Festival
and pass on our thanks.

Volunteer Process

Email us and let us know
you are interested!
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