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Facebook Best Practices
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piquing reader interest.
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person to personify the page.

Of the 162 posts in June, 83%
were videos posted natively to
Facebook in a 4:3 aspect ratio.
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YouTube Best Practices

Channel Playlists

Organize channel content using playlists, which enable users to dive into the
content type that they're interested, while taking advantage of the autoplay feature
to ensure viewers continue to interact with your content.
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BBC's So hot right now % Coronavirus (Covid-19): @ Sstreaming now on BBC Comedy - BBC

Updated today Government Briefings - BBC... iPlayer Uniistad™ dava'ngn

VIEW FULL PLAYLIST Updated today Updated yesterday VIEW FULL PLAYLIST
VIEW FULL PLAYLIST VIEW FULL PLAYLIST

Custom Thumbnails

Create custom thumbnails for all videos to capture user interest when searching
for specific content, and to catch their eye in the suggested videos bar. Use bold,
concise text that clearly indicates the video's purpose.
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BBC &
9.09M subscribers

Subscribe and /& to OFFICIAL BBC YouTube <~ https://bit.ly/2IXqEIn
Stream original BBC programmes FIRST on BBC iPlayer - https://bbc.in/2J18jYJ

© subscribe and A to BBC News < https://bit ly/3a1zyip
© stream BBC News live on BBC iPlayer @ https:/bbc.in/3b64IVP
© Coronavirus / Covid-19 information: What should | do?

© Follow BBC News live updates here < https://bbc.in/2Jn

bbc.in/39VYSWV

It's Tuesday 12th May 2020. Get the latest news, sport, business and weather from the BBC's
Breakfast team live on iPlayer daily from 6am.

BBC Breakfast | BBC News | BBC

#BBC #BBCiPlayer #BBCNews #BBCNewsLive #BBCCoronavirus #Coronavirus #Covid19
#CoronavirusOutbreak #Corona #CoronavirusUK

All our TV channels and S4C are available to watch live through BBC iPlayer, although some
programmes may not be available to stream online due to rights. If you would like to read more on
what types of programmes are available to watch live, check the ‘Are all programmes that are
broadcast available on BBC iPlayer? FAQ <~ https://bbc.in/2m8ks6v.

End Screens & Cards

Use these native features to
recommend related videos
on your channel during and
at the end of videos. This
encourages viewers to
remain on your channel
and presents additional
opportunities to drive them
to other owned channels
and platforms.

CTA's in Video Descriptions

As shown, BBC uses video
descriptions to drive viewers to other
owned channels such as their iPlayer.

Use of Relevant Hashtags

With YouTube being a search engine,
use relevant hashtags to ensure
videos are discoverable for relevant
user search queries.



Instagram Best Practices

bbciplayer &

NATURE DOCUMENTARIES
TEACH THE BEST LESSONS

Text in Videos & Subtitles

Bold, clear text enables viewers
—  to watch and follow along even
when in situations where audio is
turned off - allowing them to still
get value out of video content.

4:5 Aspect Ratio

Use this ratio for both photo and
video content to ensure content
occupies maximum screen real
estate on user devices, allow
content to remain on screen for
longer as they scroll.

Consistent CTA’s

All content (IGTV, video, photo)
directs users to the location
where they can view the full piece
- such as their owned platform.
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Liked by ayannacp and others
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see some of thefe at the cinema S84

bbciplayer The Young Attenboroughs.

Mock The Week / Streamina Now /

The Young Offenders / Streaming Now / @bbcthree BBC iPlayer
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Use of Video & IGTV

Video is the center of Instagram strategies of most outlets,
[~ ; such as BBC, which posts an average of 5 videos daily. IGTV
enables long-form content to drive further awareness of
LINES YOU WOULDN'T HEAR content available on other owned platform and channels.
IN A SUPERHERO MOVIE
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Mock the Week

THAT ONE FRIEND WHO
CAN'T SAY "BLACK'
[aE

Live At The Apotia

WHO WAS

SHIRLEY S
CHISHOLM?
Shirley'¢BidkiaIm is \ N
the politician we all When Judi'speaks,
need to know about ¢4 you listen

The pay-‘o'ff at the end
of this @nathan.caton
clip is SO GOOD @

| would pay good money see
some of these at the cinem...

bbciplayer

Use of Stories & Stories
Highlights

Sharing owned content on Stories
draws further to it, and increases
discoverability on the Explore Page.

Use Stories Highlights to categorize
content into recurring content What Next? Games Wallpapers X
buckets - providing prospective
followers with an indication of what
to expect if they follow.




Twitter Best Practices

Pinned Tweets
Use this native tool to ensure important content relating to upcoming
events, important information, or high-value content - as this allows a

tweet to “stick” to the top of your profile and will be the first content
seen by profile visitors.

¥ ned Tweet
VICE News & @VICENews - Jul 28
|

v was just nominated for an Emmy in the category of
Cutsiduuiny rivsted Nonfiction Series Or Special!

Watch thg highlights from this season here:

Minimal Clickable Clutter

Reduce hashtag and tagged account clutter by including only 1-2 highly
relevant hashtags or related accounts - as tweets with high clutter tend
to receive below average engagement.

Engaging Copy Formats

Use varying styles of writing
to engage and capture the
interest of readers - short

sentences, bullets, numbered
lists, tweet “threads”, etc.

Visual Tweets

Ensure Twitter content is
accompanied by photo/video
to capture user attention and

increase the likelihood of

them engaging.

Content Lead Magnets

Use short clips from larger
content pieces (such as TV
shows, etc.) to drive
awareness, including a CTA to
drive viewers to the full piece.

Cross-Promotion of Owned Channels

Use the profile bio and native Retweet function to
cross-promote other subject or show-specific accounts
aimed at fans of specific topics.

7\ _UBU News: ine National 8 @CBCTheNational - 8h v
@ The doctor answers your COVID-19 questions:

« Is it safe to wear a mask around my chin when I'm not using it? (Spoiler:
it's not)

« How many people get severely sick vs. those with mild symptoms?
« Should | self-isolate after traveling to and from other provinces?

Mississauga, Ontario

Dr. Zain Chagla
Infectious Diseases Physician,
St. Joseph's Healthcare
V4o v
Z

BBC Breaking News &
@BBCBreaking

Breaking news alerts and updates from the BBC. For news, features, analysis

follow ! (international) or @E lews (UK). Latest sport news

© London, UK (& bbe.co.uk/news [ Joined April 2007




