Offering A Branded & Unified
Streaming Experience Across Devices

Media




CBCis Canada’s national public broadcaster for both
television and radio.

In March 2019, CBC launched a new streaming service
called CBC Gem which replaced their on-site media
library and is now available on Fire TV, Android TV, and
10S apps.



https://gem.cbc.ca/

Prior to March 2019, CBC hosted its TV & longform video content in a
website media library and a mobile phone app. These were separately
branded and separate user experiences. No OTT was offered.
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TV favou rItES, O rlgl nal d |g|ta I The CBC has many apps you can download. All are free.
A o a If you are an Apple user, you can find them in the Apple App Store
programming, awa rd-winni ng v here: https://itunes.apple.com/ca/developer/cbc/id325946770
docu menta r|es and K|ds' CBC : . - If you have an Android device, you can find all our apps in the Google Play
L9 Store: https:/play.google.com/store/apps/dev?id=6544434592284264277&hl=en

Each app can be used on both mobile phones and tablets. If you regularly use a tablet, you will
Improved Design IC Nows Network Volery 019 better experience our digital content with the app rather than a browser.

Our new design featuring rich visuals is easy to navigate so that Please note:
you can quickly find what you want, sit back and enjoy.
We do not have Smart TV apps in production. We do offer the CBC News and CBC Radio apps on

Apple TV 4, with tvOS 9 or 10.

Enhanced Quality

HD video at the highest quality we have ever offered online
draws you in and gives you the best possible experience. Wath 310 anasan Bak Work If the CBC app you are looking for does not appear in the app listings or search results in the

We do not currently support a CBC Radio app for Blackberry devices.

Apple App Store or Google Play Store, it is no longer available for download.

Finally, we recommend you use the most recent version of any CBC app.




Web Traffic
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In March 2019, CBC sunset its web-based media library called ‘Watch
CBC'. At that time, Watch CBC averaged 1.5 Million visits per month.

Sharp decline in traffic as
CBC sunsets ‘Watch CBC'
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Web Traffic

That month, CBC moved its web-based content to a web app called ‘CBC Gem'. It
averaged 2.4 Million visits per month in 2020. Naturally, COVID-19 influenced the
increased viewership in 2020. Nevertheless, the new web app was a big success.

Sharp rise in traffic as CBC
transitions to new app
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Not only was the web app a success on its own, its launch also drastically
increased the usership of the CBC Gem Mobile app. Giving users a unified mobile
& web experience increased usership of the mobile app by more than 3x, from
37K MAU to 124K MAU.
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Gem is also now the CBC's OTT offering as well.
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A unified, cross-device, & strongly branded content streaming
experience can lift usage on all owned digital platforms.




