Q PELOTON

Increasing the Popularity of
Peloton Instructors Through PR

Connected Fitness




In the past year, there have been 253 articles published online about Peloton Instructors.
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The spike in January 2021 was a result of 10 articles which were published with the headline “You Won't
Believe What Your Favorite Peloton Instructors Used to Do for a Living” from various publications such
as E! Online and Easy Branches.
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You Won't Believe What Your Favorite Peloton Instructors Used to Do for a
Living

Before
shar

s of the leaderboards, Tunde Oyeneyin, Matty Maggiacomo and Jess Sims were spinning their wheels at other gigs. They
rneys with E! News.
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https://www.eonline.com/news/1224915/you-wont-believe-what-your-favorite-peloton-instructors-used-to-do-for-a-living
https://www.eonline.com/news/1224915/you-wont-believe-what-your-favorite-peloton-instructors-used-to-do-for-a-living
https://www.easybranches.com/entertainment/celebrity/8635276

PopSugar published the highest volume of articles about Peloton instructors in the
past year with 9 articles in total, followed by Peloton’s blog, “The Output”.
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https://blog.onepeloton.com/

The Output publishes articles introducing new instructors, and puts a spotlight on popular
workout classes such as Alex Toussaint’s “Ride to Greatness” competition series and Robin

Arzon's prenatal workouts.

Click to view

Hard Work Has Never Been so
Much Fun

New Instructor Bradley Roge plans to leaye you
brimming with self-belief ane&grmnmg fropd €ar to ear.

In this article, Peloton
introduces their new Bike
instructor, Bradley Rose.

The article includes a YouTube
video which acts as a trailer to
Bradley Rose’s new spin class.

Click to view

Arzon’ sPre@nancy Jo

“I'm MOBstong fofa
stan ard

| &ong as a Mother: Ifb@w/ [

egnant lady’ Strength is my

1

In this article, Peloton
highlights Robin’s pregnancy
journey and her all-new

prenatal workouts. In addition,

the article links out to a three
part YouTube series featuring
Robin Arzon and her
pregnancy journey with
Peloton.

Click to view

It's Time to Ride to Greatness | =
With Alex Toussaint |

In this article, Peloton puts a
spotlight on Alex Toussaint's
class. The article talks about
the motivation he brings to his
students and highlights
Peloton’s “Ride to Greatness”
head-to-head competition
series.


https://blog.onepeloton.com/bradley-rose-peloton-instructor/
https://blog.onepeloton.com/robin-arzon-prenatal-classes/
https://blog.onepeloton.com/ridetogreatness/
https://www.youtube.com/watch?v=hmgMqVzJOBU
https://www.youtube.com/watch?v=hmgMqVzJOBU
https://www.youtube.com/watch?time_continue=27&v=B1G5RiqA2GM&feature=emb_title
https://www.youtube.com/watch?time_continue=27&v=B1G5RiqA2GM&feature=emb_title

People Magazine’s article about the birth of Robin Arzon’s daughter was the #1 article of
the year with 122K engagements.

Top 10 Articles by # of Engagements

Headline Total # of Engagements

Peloton Instructor Robin Arzon Welcomes Daughter Athena Amelia

Meet Carson Daly’s inspiring Peloton instructor, Alex Toussaint

Peloton instructor Tunde Oyeneyin shares weight-loss journey

‘SNL' Peloton sketch imagines a passive-aggressive instructor

Peloton instructor leans on military mindset to push riders through pandemic

The Makeup Artist Turned Peloton Instructor Who Spins

Meet Peloton Instructor Extraordinaire Cody Rigsby - IN Magazine

Are People Falling in Love With Their Peloton Instructors?

Which Peloton Cycling Instructor Is Your Match Based On Your Music Preferences?

Peloton Instructor Ally Love Engaged

0K 62.5K 125K

Engagements is defined as the total sum of shares on Facebook, Twitter, Pinterest, and Reddit


https://people.com/health/peloton-instructor-robin-arzon-welcomes-daughter-athena-amelia/
https://www.today.com/video/meet-carson-daly-s-inspiring-peloton-instructor-alex-toussaint-99516485888
https://www.today.com/health/peloton-instructor-tunde-oyeneyin-shares-weight-loss-journey-t190126
https://www.today.com/popculture/snl-peloton-sketch-imagines-passive-aggressive-instructor-t208972
https://militaryfamilies.com/military-health/peloton-instructor-leans-on-military-mindset-to-push-riders-through-pandemic/
https://intothegloss.com/2020/07/tunde-oyeneyin-beauty-routine/
http://inmagazine.ca/2021/01/meet-peloton-instructor-extraordinaire-cody-rigsby/
https://www.insidehook.com/article/health-and-fitness/people-love-peloton-instructors
https://www.buzzfeed.com/maggiemay95/which-peloton-cycling-instructor-is-your-match-bas-buwhdrx1qv
https://people.com/sports/peloton-instructor-ally-love-engaged-to-andrew-haynes/

Personal updates such as child births and engagement announcements outperformed
benchmarks significantly, showing that readers are interested in knowing more about the
personal milestones of their Peloton instructors.

PEOPLE.COM ) HEALTH

Peloton Instructor Ally Love Is

55517 EXCLUSIVE Engaged to Longtime Love

) i Andrew: 'Unexpected and So
Peloton Instructor Robin Arzén Peifost!
Welcomes Daughter Athena i i o ol i AN L
Amelia: She's a 'Full On Goddess_ By Nicholas Rice  January 05, 2021 11:53 AM
Warrior'

“Life with Athena is already that much more magical,” the first-time mom tells PEOPLE

By Georgia Slater ~ March 02, 2021 11:31 AM

Click to view Click to view
121K Engagements 7.1K Engagements
+10,555% Above Benchmark 524% Above Benchmark

Benchmark: 1,144 Engagements


https://people.com/sports/peloton-instructor-ally-love-engaged-to-andrew-haynes/
https://people.com/health/peloton-instructor-robin-arzon-welcomes-daughter-athena-amelia/

Articles that introduce Peloton instructors help to put a face to the brand name and allow
readers to know the instructors at a deeper level.

Meet Peloton Instructor Extraordinaire Cody A TODAY  oumEsion oo S HEATHEWELLNESS PARENTS FOPGUTURE TNRW  ASANVOGES  BLAGK
Rigsby

a THE “DALY” WORKOUT
Q > CARSON & PELOTON’S ALEX TOUSSAINT TALK EXERCISE AND MENTAL HEALTH &
s
Click to view Click to view
10.5K Engagements 22K engagements
+815% Above Benchmark +1,826% Above Benchmark

Benchmark: 1,144 Engagements


http://inmagazine.ca/2021/01/meet-peloton-instructor-extraordinaire-cody-rigsby/
https://www.today.com/video/meet-carson-daly-s-inspiring-peloton-instructor-alex-toussaint-99516485888

The article about Cody Rigsby talks about how he became an instructor at Peloton and how
he is passionate about raising awareness within the LGBTQ+ community.

Meet Peloton Instructor Extraordinaire Cody
Rigsby

Feature on Cody Rigsby touches on:

° His riding style and music choices (big
on pop culture & Britney)

. LGBTQ+ Activism

° Background story on how he got started
at Peloton

Click to view

10.5K Engagements
+815% Above Benchmark

Benchmark: 1,144 Engagements


http://inmagazine.ca/2021/01/meet-peloton-instructor-extraordinaire-cody-rigsby/
https://www.today.com/video/meet-carson-daly-s-inspiring-peloton-instructor-alex-toussaint-99516485888

Carson Daly, an American TV host, gave a testimonial saying that 99% of his Peloton
workouts are with Peloton instructor Alex Toussaint.

Caron Daly, who is a TV host on Today talked about his
workout routine with Peloton instructor Alex Toussaint:

. Video talked about Alex’s past and how he was
in the military

. Carson gave a testimonial - 99% of his rides are
with Alex Toussaint

° Video highlights Alex's workout playlist

Benchmark
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THE “DALY” WORKOUT

CARSON & PELOTON'’S ALEX TOUSSAINT TALK EXERCISE AND MENTAL HEALTH

Click to view

22K Engagements
+1,826% Above Benchmark

1 1,144 Engagements


http://inmagazine.ca/2021/01/meet-peloton-instructor-extraordinaire-cody-rigsby/
https://www.today.com/video/meet-carson-daly-s-inspiring-peloton-instructor-alex-toussaint-99516485888

Articles that talk about the former lives of Peloton instructors and their success stories

receive high engagement.

INTOTHIE GLOSS [axcee) . .
You Won't Believe What Your Favorite Peloton Instructors Used to Do for a
HOME # #ITGTOPSHELFIE / THE MAKEUP ARTIST TURNED PELOTON INSTRUCTOR WHO SPINS IN RED LIPSTICK. Livi ng
) Before b legends of the leaderboards, Tunde O . Matty M. d Jess Si their wheels at oth
The Makeup Artist Turned Peloton Instructor S::zh;ﬁg:i::ru; Zys s T Gyl ity Wasshcomoand s S el ke
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upwork

Try Upwork
Plus.

Start Free Trial

From Elementary School Teacher to Peloton
Instructor

Yoga instructor Chelsea Jackson Roberts talks about cultivating community on the Peloton platform

Click to view Click to view
11K Engagements 2.6K Engagements
+861% Above Benchmark +128% Above Benchmark

Benchmark: 1,144 Engagements

Click to view

2K Engagements
+75% Above Benchmark


https://intothegloss.com/2020/07/tunde-oyeneyin-beauty-routine/
https://www.eonline.com/news/1224915/you-wont-believe-what-your-favorite-peloton-instructors-used-to-do-for-a-living
https://www.shondaland.com/live/body/a35255326/from-elementary-school-teacher-to-peloton-instructor/

Readers are interested in the daily routines of Peloton instructors, such as their eating
habits and beauty regimes.
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5 Peloton Instructors On How They Look So =
Damn Good Through Every Class ‘

Peloton Instructor Robin Arzon Works Out for 2 to
These beloved Peloton instructors are masters at using makeup to shift their mood and create a vibe. Here, their go- p
to products, makeup tricks, anel skin-core necsssites. 4 Hours a Day—Here's What She Eats To Stay

By Kate Sandoval Box  March 16, 2021 S[‘r()ng
Each product we feature has been independently selected and reviewed by our editorial
oo I o ke o prehoss g o I nladed e my com oo Y

Many of us are looking for fresh ways to motivate these days. What will psych you
up to get moving? "Logically, we know that what drives us to exercise is the long-

term reward of being healthy and fit," says Sherry Pagoto, a clinical psychologist Food Diaries
and a professor at the University of Connecticut.

“But that isn't always powerful enough to prevent us from choosing TV or a nap.
So it's key to make our workouts enticing in the moment." To pinpoint some
motivators, it can help to work backward and think of what's sabotaging you.
*Are you working out in old T-shirts that make you feel schiumpy or in a cold
basement? Then upgrade your outfit or move your equipment to a room that
gets natural light," says Pagoto. A new playlist helps, as does a workout buddy —
even a virtual one.

And highly entertaining and inspiring fitness instructors — like the ones at Peloton .

— do wonders. Among many other things, they've taught us that the focused R( ) l) 1N
glide of a lipstick bullet across your mouth can provide some real comph. Here's

how five of them achieve their signature looks.

Arzon

Click to view Click to view

1.3K Engagements 1.7K Engagements
+14% Above Benchmark +49% Above Benchmark

Benchmark: 1,144 Engagements


https://www.shape.com/lifestyle/beauty-style/peloton-instructor-beauty-routines
https://www.wellandgood.com/robin-arzon-diet/

Articles helping people find the right Peloton instructor based on music preferences and

workout styles tend to perform well.

The Best Peloton Instructor to
Match Your Workout Style

Whether you thrive off of constant encouragement or need hyper-technical tips,
this guide to the best Peloton instructors will help you decide which trainers'
classes to add to your queue.

By Megan Falk  February 01, 2021

Save

The Best Peloton Instructor

EE

to Match Your Workout Style

Click to view

4.6K Engagements
+302% Above Benchmark

Which Peloton Cycling Instructor
Is Your Match Based On Your
Music Preferences?

There's a song for every mood and there's a Peloton instructor for every
personality.

by Mags Approved and edited by
Communit ity Contributor BuzzFeed Community Team
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Pick an artist

Lipa

Click to view

7.2K Engagements
+529% Above Benchmark

Benchmark: 1,144 Engagements


https://www.shape.com/fitness/tips/best-peloton-instructors
https://www.buzzfeed.com/maggiemay95/which-peloton-cycling-instructor-is-your-match-bas-buwhdrx1qv

A popular article by InsideHook talked about how users are tweeting about falling in love with their
Peloton instructors. Users are developing an emotional bond with their instructors as they attend classes
every day during quarantine when socializing with friends is extremely limited.

Are People Falling in Love With Their
Peloton Instructors? Q@

is part of the Peloton cult just falling in love with every
Te€asons. instructor or am | someone that just gets emotionally
attached to anybody that is nice to me?

10:15 AM - Jan 8, 2021

Twitter thirst would suggest yes. But the phenomenon's happening for all the right

Joe Bayne
@Joe_Bayne
True life: I'm in love with my peloton instructor

) 6 Y T, Share this Tweet 6:23 PM - Jul 6, 2020

2% Q2

Belinda Garcia w7

gobegarcia

Edgy Woman of Faith v

One of the hallmarks of adult wellbeing is companionship. Spending time Sthedirblon

of quarantine.
3:27 PM - Jan 17, 201

I'm at the “I'm in love with my Peloton instructor” part a

with people we feel we can trust engages the brain’s reward circuits. It has a

Relationship Status Update: | am in love with a man

D 17 (b Seethe latest COVID-19 information on Twitter who shows up for me daily, encourages me to keep
going, and tells me he's so proud of me - yes, | am in
an imaginationship with Ben, the Peloton spin
instructor

10:20 PM - Dec 21, 2020

similar impact to exercise, in fact. Spending time with a Peloton instructor

might be considered the motherlode of good vibes. Every afternoon, you're

checking in a with a confid prepc ing soul, brand new to

your life — at a time when everything is exhaustingly the same — who
exhorts you with sayings like “Be better than your best excuse,” and reminds

7 m P 1 1, Share this Tweet

you “Treat your body like it belongs to someone you you love.”

Click to view

7.7K Engagements
+573% Above Benchmark

Benchmark: 1,144 Engagements


https://www.insidehook.com/article/health-and-fitness/people-love-peloton-instructors

Multiple Peloton instructors were also featured as guest speakers in podcasts such as the
Big Technology podcast, MILK, and Hurdle.

rurdle

with Emily Abbate

121. Jess Sims, Peloton Instructor
Hurdle

Health & Fitness

Listen on Apple Podcasts 7 ‘

I absolutely adore Jess Sims. If you're looking for some motivating, fresh perspective on everything from
how to tackle a workout when you definitely don't feel like it to navigating loneliness — she is your
woman. For episode 121, I'm chatting with the Peloton instructor about her upbringing in Massachusetts,
her first career as an educator, and the big transition that came with pivoting into fitness full-time. We
also talk about navigating the pandemic and have an important, tough conversation about race and how
it played into both of our upbringings. Fun fact: Jess almost skipped out on the opportunity to become a
Peloton instructor because of one huge hurdle. Now two years into her time as an instructor for the
mega-brand, she can't imagine life without the members of the Peloton community.

G

Jess Sims talks about how she almost missed out on the opportunity to
become an instructor at Peloton because of one huge hurdle.
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TECHNOLOGY
PODCAST

Peloton Instructor Emma Lovewell on At-Home Fitness

and Stadium-Sized Rides
Big Technology Podcast

Tech News

Listen on Apple Podcasts /1 th

With the pandemic forcing people to stay home for nearly 10 months now, many have turned to
interactive fitness companies, such as Peloton, to stay active and perhaps fill a social void. Peloton has
more than 3 million users, members are averaging 24 workouts per month, and this past September, the
company announced its first profitable quarter. This week, it became more valuable than Ford Motor
Company. Emma Lovewell, a full-time fitness instructor for Peloton, joins the Big Technology Podcast to
discuss her experience working with the company, its explosive rise, and, yes, that Peloton ad.

Emma Lovewell joins the Big Technology Podcast to discuss her experience
working at Peloton, and their explosive rise.

32: Athlete Nutrition Profile - Senior Peloton Instructor
and Masters World Champion Track Cyclist, Christine

D’Ercole
The Eat for Endurance Podcast

Nutrition
Listen on Apple Podcasts 71 i}
A deep-dive into the life and nutrition of Senior Peloton Instructor and Masters World Champion Track
Cyclist, Christine D'Ercole
A deep dive into the life and nutrition of Peloton instructor and Masters
World Champion track cyclist, Christine D'Ercole.
MILK Podcast: Lost and Found, Season 3 Episode 2:
NYC Hustling, Flexibility, and Boy Momming with
| Peloton Yoga Instructor Kristin McGee &
| / MILK Podcast: Moms I'd Like to Know
} h Society & Culture
V8 B = BN
&

PODCAST

| Listen on Apple Podcasts 7

Peloton Yoga Instructor Kristin McGee joins Mallory in the MILK Podcast Studio to talk about her years as
an actress, pivoting to yoga and fitness, and how she's found her perfect career sweetspot at Peloton.
Growing up in small town Idaho, Kristin had big dreams of pursuing dance and acting in New York, and
became one of the most sought after and recognized yoga instructors in the city. Throughout her career,

Kristin McGee touches on how she balances her job as a yoga instructor at

Peloton while being a mom of three boys.



Peloton articles of around 2,000 - 3,000 words have the highest average engagement
of 1,820.
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Facebook users expressed positive
sentiment towards articles about
Peloton instructors — out of the 16K

reactions collected, 84% were Love
*®
-



Key Takeaways
From the Increasing the Popularity of Peloton Instructors Through PR Case Study:

In the past year (April 2020 to March 2021), there have been 253 articles published about Peloton instructors. Publications such as PopSugar, Today, E! Online, and
People have continuously been writing articles that give readers an inside look into the personal lives of Peloton instructors. The following types of articles have
received high engagement amongst this audience:

° Personal Updates: Readers are interested in knowing more about the personal milestones of their Peloton instructors, such as the birth of Robin Arzon's
daughter and Ally Love's engagement to her fiance Andrew. Working out live with instructors on a daily basis has fostered an emotional connection
thv%/een the rider and instructor, resulting in the users becoming invested in the lives of Peloton instructors and following them on various social media
platforms.

° Success Stories: Articles that talk about the previous lives of Peloton instructors and what jobs they had before joining the company receive a high
volume of engagement. Headlines such as “From Elementary School Teacher to Peloton Instructor” performed well amongst the target audience.

° Diversity: What makes Peloton instructors unique is that they all come from different backgrounds and they represent the diverse group of Peloton
consumers. For example, Robin Arzon openly speaks about her prenatal workout routines and being in the fitness industry as a pregnant woman. In
addition, articles about Cody Rigsby’s activism in the LGBTQ+ community generated a high volume of shares. The fifth most popular article featured Alex
Toussaint who spoke about his military background and how it influenced his fitness routine.

° Instructor’s Playlist: A large number of popular articles talked about what makes each instructor’s playlist unique. For example, in an article about Cody
Rigsby he mentions his love for Britney Spears and how pop music plays an important role in his Peloton classes. In addition, Today's article with Carson
Daly and Alex Toussaint talked about his workout playlist and how they are an important part of his workouts.

° Finding the Right Instructor: Articles helping people find the right Peloton instructor based on music preferences and workout styles tend to perform
well. Buzzfeed created a quiz where they matched up a Peloton instructor according to a reader’s favourite music artists.

° Podcasts: More and more Peloton instructors are getting invited to be featured on various ta/pes of podcasts from podcast about technology to podcasts
for moms. Podcasts can be a great way for listeners to connect with brand ambassadors an

connected fitness instructors.



http://inmagazine.ca/2021/01/meet-peloton-instructor-extraordinaire-cody-rigsby/
https://militaryfamilies.com/military-health/peloton-instructor-leans-on-military-mindset-to-push-riders-through-pandemic/
http://inmagazine.ca/2021/01/meet-peloton-instructor-extraordinaire-cody-rigsby/
http://inmagazine.ca/2021/01/meet-peloton-instructor-extraordinaire-cody-rigsby/
https://www.today.com/video/meet-carson-daly-s-inspiring-peloton-instructor-alex-toussaint-99516485888

