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Part 1

‘» Tactics to Keep CBD Ads Running

While advertising CBD products on Instagram and Facebook remains constrained,
some European brands were able to get their products in front of the social media
audience in the UK and Germany.

Search Criteria

There were at least 21 CBD
product ads targeting consumers

in the UK and Germany: Ad Copy Contains: or Text on the Ad Image Contains:
© 14 Facebook ads Cbd Hemp Chd Hemp
Cbd oil “Hemp oil” Cbd ol Hemp oil
® 7 Instagram ads Cbdoil Topicals Chbdoil Topicals
Cbdcapsules Sublingual Cbdcapsules Sublingual
that matched the following criteria:
Target Geography: Timeline:

& united Kingdom @ Germany Jan 2019-Dec 2020
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#

Part 2

“»i Tactics to Keep CBD Ads Running

The UK-based brand OTO CBD ran a Facebook holiday campaign last December,
promoting its cosmetic products.

OTO CBD OTO CBD OTO CBD
11 December 2019 - @ 11 December 2019 - @ 11 December 2019 - @

Get a free CBD Skincare gift, featuring our CBD Night Face Mask, CBD Night Face Cream Get a free CBD Skincare gift, featuring our CBD Night Face Mask, CBD Night Face Cream Get a free CBD Skincare gift, featuring our CBD Night Face Mask, CBD Night Face Cream
& CBD Night Eye Treatment - worth £40, when you spend £150 at OTO this Christmas! & CBD Night Eye Treatment - worth £40, when you spend £150 at OTO this Christmas! & CBD Night Eye Treatment - worth £40, when you spend £150 at OTO this Christmas!

GET A FREE CBD
SKINCARE GIFT
WORTH £40
WHEN YOU SPEND
OVER £150

LY
OTOCBD.COM/SHOP OTOCBD.COM/SHOP OTOCBD.COM/SHOP
Free CBD Skincare Gift, worth £40! Shop Now Free CBD Skincare Gift, worth £40! Shop Now Free CBD Skincare Gift, worth £40! Shop Now
Shop OTO's range of premium produxts including CBD Skincare, CBD .. Shop OTO's range of premium produxts including CBD Skincare, CBD ... Shop OTO's range of premium produxts including CBD Skincare, CBD ..
©0s APa Ow 9 A 1 comment ©6 i N I
1 4 +v4 ~ ; M N4
Days running: 7 Days running: 8 : Days running: 1

Click to view Click to view Click to view


#
#
https://otocbd.com/
https://www.facebook.com/otocbd/posts/500371984157975
https://www.facebook.com/otocbd/posts/500371197491387
https://www.facebook.com/otocbd/posts/500368184158355

Part 3
‘» Tactics to Keep CBD Ads Running

With three look-alike visuals and identical copy, two of the OTO CBD ads ran
for at least a week and led to the shop page on the website.

CHRISTMAS COUNTDOWN - UP TO 40% OFF AND FREE NEXT DAY DELIVERY*
December 11

All three ads were launched on December 11 e e e e
and ran for either eight, seven or one day.

oro
“CBD Skincare” was included in the chop

it 1 Whether you're looking to manage your anxiety, get a good night's
advertising copy and visuals. e o oo o e Yo s g a9
im ve your quality of life and ‘find your space’ during your dai

e OTOStrength guara
to expe

otocbd.com/shop

“Shop Now” CTA led to the OTB
CBD Shop page on the website.



#
#
https://otocbd.com/shop.html
https://otocbd.com/shop.html
https://otocbd.com/shop.html

Part 4
i Tactics to Keep CBD Ads Running

While there was a significant uplift in page visits from Nov ‘19 to Dec “19 ( ), it cannot be directly
attributed to the social media ads. Yet, they might have indirectly stimulated Organic Search and
Direct visits, both of which almost doubled in Dec ‘19.

Direct
Page Visits Organic Search
(November vs. Social n/a

0 December 2019)
10K

oro

MoM Marketing Channels
change vs. Nov ‘19

5K

Page Visits

0
Nov. 19 Nov. 20


#
#

Part 5

‘» Tactics to Keep CBD Ads Running

Rebotanicals was another company that launched two subsequent ads on Facebook in
October 2019. The first one featured CBD body oil and was airing for three days.

Rrye: RE Botanicals Products Rrye: RE Botanicals Products
#=<% 12 October 2019 - @ =% 15 October 2019 - @
RE:grow | RE:new | RE:generate RE:grow | RE:new | RE:generate
Our commitment to high quality ensures you that the product you consume is pure and Our commitment to high quality ensures you that the product you consume is pure and
organic! organic!
JIR— 4 B 3 -

0 ° There was no mention of CBD in

either of the ads.
CERTIFIED ORGANIC HEMP e  The testimonial copy used in

both creatives mentioned
MA 7 7 E.RS “topicals.”
/ﬁ.\

.
BOTANICALS™

° The second visual contained
“hemp” on the image.

Y N A
i Y4

Days running: 3

View Days running: 1

TRY.REBOTANICALS.COM

Get 10% OFF on your first purchase! Learn More
“I'm not usually a fan of topicals, but this stuff is amazing! | apply it ..

TRY.REBOTANICALS.COM

Get 10% OFF on your first purchase! Learn More
“I'm not usually a fan of topicals, but this stuff is amazing! | apply it


#
#
https://www.rebotanicals.com/
https://www.facebook.com/REBotanicalsProducts/posts/108855687195276

Part 6
‘» Tactics to Keep CBD Ads Running

Despite the increase in social traffic, three days of running the ad did not contribute to
the overall website traffic. Website visits to rebotanicals.com have been trending down MoM.

Direct -75%

15K Organic Search  -29%
-47% Page Visits

Social
(October vs.

September 2019)

MoM Marketing Channels
change vs. Nov ‘19

RE: 10K

BBBBBBBBB

Website Traffic

5K

Sep. 19 Nov. 20


#
#

Part7
" Tactics to Keep CBD Ads Running

BB Lifestyle, mainly a hemp-infused skincare brand, ran a series of product-focused Facebook
ads referencing hemp extract in the ad copy between July and September 2019.

BB BB Lifestyle B BB Lifestyle B BB Lifestyle
30 July 2019 - @ 30 July 2019 - @ 30 July 2019 - @
From everyday essentials to performance protection, enhance your routine with our Put your best skin forward with hemp 4 20 years of innovation, 1 plant, endless benefits for your skin.

natural, proprietary HC56Complex and organic, full-spectrum hemp extract no matter
where life takes you.

Natural, vegan, gentle - our proprietary formula with HC56Complex is clinically proven to BB Lifestyle is once again breaking ground on the next step in all-natural, clean beauty

§ =

restore your glow and combat damage. for everyday and performance needs.

BB

DAY DEFEN

lifestyle HYDRATING:
SUNSCREEMS

WS

- ULTRA-LUXE
“MOISTURIZING
SUNSCREEN

- k .1
= i

BBLIFESTYLE.COM BBLIFESTYLE.COM BBLIFESTYLE.COM
Enhance Your Skincare Routine Shop Now Proven Skincare Results Powered By Nature Shop Now Proven Skincare Results Powered By Nature Shop Now
Natural. Vegan. Cruelty-Free. Natural. Vegan. Cruelty-Free. Natural. Vegan. Cruelty-Free.

Y N N IA

K1 N K1 v

Days running: 66 Days running: 1 Days running: 1

Click to view Click to view Click to view


#
#
https://bblifestyleuk.com/
https://www.facebook.com/BBLifestyleShop/posts/397204477580434
https://www.facebook.com/BBLifestyleShop/posts/397244514243097
https://www.facebook.com/BBLifestyleShop/posts/397204444247104

Part 8

“wi Tactics to Keep CBD Ads Running

Two video-based ads, one featuring the Performance product line targeting sport enthusiasts
and the other highlighting hemp oil and carrying a more feminine undertone, had longer air
time than the image-based ads.

;3B BB Lifestyle ;B BB Lifestyle ;B BB Lifestyle
9 August 2019 - @ 13 August 2019 - @ 11 September 2019 - @
It's time you start taking better care of your skin. Still on the fence? It's time you start taking better care of your skin.
All of our products are natural, vegan, and infused with full-spectrum hemp extract. We Our products are natural, vegan, sustainably-made, and cruelty-free. The only skincare All of our products are natural, vegan, and infused with full-spectrum hemp extract. We
take your health seriously, and so should you. routine you need starts here.

Same video

take your health seriously, and so should you.

Same video

BB

lifestyle

BE LIBEST YN |S
NATURAL

Zoro THC
99% Puro lsolote
Dieary Supplemert
Tox/ 30m

BBLIFESTYLE.COM BBLIFESTYLE.COM BBLIFESTYLE.COM
Skincare with a Purpose Shop Now Skincare infused with hemp extract Shop Now Skincare with a Purpose Shop Now
Natural. Vegan. Cruelty-Free Natural. Vegan. Cruelty-Free, Natural. Vegan. Cruelty-Free.
N N N
K1 D N K1 D4
Days running: 8 Days running: Days running: 3

Click to view Click to view Click to view
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#
https://www.facebook.com/BBLifestyleShop/posts/401792930454922
https://www.facebook.com/BBLifestyleShop/posts/418444862123062
https://www.facebook.com/BBLifestyleShop/posts/418444862123062

Part9
“»i Tactics to Keep CBD Ads Running

While BB Lifestyle ads targeted the audience in the UK, the “Shop Now"” CTA led to the
international bblifestyle.com website rather than the UK website (bblifestyleuk.com).

Video ads were on air significantly longer than
image ads. sHoP  AouT  PRess

“Hemp extract” was included in advertising copy,
visuals and CTA. BB Lifestyle owns the trademark for

B‘B “HC56Complex”* and actively leverages the
lifestyle trademark name in the ads, rather than mentioning REJUVENATE WITH A TOUCH OF NATURE -
CBD. e

SHOP PERFORMANCE A

*'HC56Complex”, which is a “hemp-based oils, extracts and
derivatives; all ... containing CBD with a delta-9
tetrahydrocannabinol (THC) concentration of not more than
0.3 percent on a dry weight basis”

bblifestyle.com

Despite targeting the ads for the UK audience, the
links used led to the US version (.com) of the
website rather than the UK one
(bblifestyleuk.com).

* Source: Justia Trademarks



#
#
https://bblifestyleuk.com/
https://bblifestyleuk.com/
https://trademarks.justia.com/878/84/hc56complex-87884854.html

Part 10
i Tactics to Keep CBD Ads Running

Despite the social traffic increase by and potentially stimulated brand
awareness reflected in the higher MoM organic search visits, Facebook ads didn’t
effectively impact website traffic.

Direct n/a
~26% Organic Search
Page Visits
(Aug ‘19 vs Jul 19) Social
0 -1%
Page Visits
(Sep "19 vs Aug 19) MoM Marketing Channels
change vs. Nov ‘19
D 5K
BB
life wl_\\w
]
a
>
> 2.5K
80
Iy
-9
0

Jul."19 Nov. ‘20


#
#

Part 11

“»i Tactics to Keep CBD Ads Running

German brand Vaay ran a series of ads (four creatives in total) highlighting product benefits
"calm down” and “relax” without mentioning neither CBD nor hemp ingredients in the copy. All
ads were published from Feel VAAY Facebook account, which was used only to run the ads.

VARY Feel VAAY
29 July - @

an o
Lo e JARy Feel VAAY

16 April - @
Komm wieder runter und tu dir etwas Gutes — mit Premium Well-Being Produkten von
VAAY. Jetzt versandkostenfrei bestellen!

WARY Feel VAAY
30 April- @

? Entspann dich mit den Well-Being Produkten von VAAY. 100%
Entspar enerieren kannst du auf unserer Website.
Hohe Qualitit. Made in Europe. Kostenlose Lieferung

Calm down, better try VAAY. 100% natiirliche Inhaltsstoffe, vegan und made in Europe. gy et ety i

See translation
See translation

VAAY.COM

See translation

Calm down, better try VAAY.

)
.y
- 4
r

"

1

THIS IS THE GOOD STUFF.

| 'MUNDSPRAY
. Calm Down

Finde deine Balance. Shop Now Well-Being Produkte
ETSVAAY.COM
Learn More

OO 18 #RELAX #RECOVER #SLEEP

better try VAAY!
tzt Well-Being Produkte entdecken

Jetzt Wi

Days running: 1

VAAY.COM
Jetzt versandkostenfrei bestellen!

Days running: 29 Days running: 7 Days running: 1
Click to view Click to view Click to view

Click to view


#
#
https://www.facebook.com/feelvaay/?ref=page_internal
https://www.facebook.com/111239573883804/posts/154082616266166
https://www.facebook.com/feelvaay/posts/120159769658451
https://www.facebook.com/BBLifestyleShop/posts/418444862123062
https://www.facebook.com/feelvaay/posts/122633499411078

Part 12
“wi Tactics to Keep CBD Ads Running

The ads with a “Shop Now” call to action led to the Your Vaay landing page, while the ones
with a “Learn More” CTA linked to the Lets Vaay page. Both websites were purely
informational and redirected to the main ecommerce site (vaay.com).

_ Tom smor I

o PREMIUM WELL-BEING PRODUKTE

JETZT ALLE PRODUKTE EI

DAS BESTE ZEUG AUS DER
NATUR

100% natiiliche Inhaltstoffe

VAAY Shop Now Learn More

#SLEEP #RECOVER #RELAX - VAAY PRODUKTE BRINGEN DICH IN
BALANCE UND ENTSPANNT DURCH DEINEN ALLTAG.

3@\: . *

-

PREMIUM OLE

Der diskrete

Unsere High-Quality Gle und Sprays mit nafirichen pflanzlichen Exirakien enthalten alle Bestandieile fir einen

Click to view Click to view



#
#
https://letsvaay.com/premium-produkte-social?fbclid=IwAR1LTdOF9FXGU16czHN5TMydBt6XzT0lk6S1FcZI4llVeuFumFWWoXm-Pdc
https://www.yourvaay.com/well-being?fbclid=IwAR2tCbjjL6jKoxWsz7aLzpamDtObGEj8uKRIdu9Oyp_mSmk8gZgNsCt5-j0
https://www.yourvaay.com/
https://letsvaay.com/
https://vaay.com/

Part 13

‘» Tactics to Keep CBD Ads Running

While Facebook ads activated the social media channel, their air time and reach weren't
sufficient to effectively impact website visits. Referral traffic to yourvaay.com and the paid
search campaign pointing to letsvaay.com drove the most visits to the respective websites.

yourvaay.com

Click to view

While social channels steadily
contributed ~12% of the total traffic
to yourvaay.com in 2020, referrals
and display ads explain the traffic
spikes seen in March and July.

April - June

Facebook
10K Campaign

5K

Page Visits

0K

Jan."19 Nov. ‘20

letsvaay.com

Page Visits

Click to view

Social channels drove 37% of
all traffic to letsvaay.com in
2020. Yet, paid search remained
the main traffic contributor
driving 47% of all visits.

April - May

Facebook
10K Campaign

5K

0K

Jan."19 Nov. ‘20


#
#
http://yourvaay.com
http://letsvaay.com
https://letsvaay.com/premium-produkte-social?fbclid=IwAR1LTdOF9FXGU16czHN5TMydBt6XzT0lk6S1FcZI4llVeuFumFWWoXm-Pdc
https://www.yourvaay.com/well-being?fbclid=IwAR2tCbjjL6jKoxWsz7aLzpamDtObGEj8uKRIdu9Oyp_mSmk8gZgNsCt5-j0

Part 14
‘» Tactics to Keep CBD Ads Running

There were a few more ads featuring CBD products on Facebook during 2019-2020, however, given that
their air time was less than one day, it is likely that they were taken down by the platform.

45 Satiiva Nature Nurtures Made By Sunday
25 November at 00:28 - @ . »
A, |HHT Therapie St.Polten @ 15 May - @

Ever wished there was a face cream that not only contains anti-aging properties but also HHT

helps protect your skin from harmful UV rays? We heard you! Exclusively curated from AlHHT L, .

organic ingredients such as Moringa OIl, Mango Butter and Carrot Seed Ol Satliva’s Face Sponsored | CECER) (CEEZ ™ 100% watermelon & hemp ol

Creams is a must-have item in your daily beauty routine. 4 destroys redness or irritation
Rejuvenates your skin with a new radiance moisturises AF + grease-free glow

@ bye eczema, rosacea & psoriasis

orters W protocton O - . &
/Keeps your skin glowing and youthul Days running: 1 > Absolute Neuheit im Bereich CBD OL......durch
Uit from ntural ngredirts Click to view das Tragermaterial Curcumin ergibt .....Read more G o B l G o R

So don't wait anymore! Add this gentle facial cream to your skinca

skin shine! Advertiser
Shop now and get 10% off. Use code: HAPPY10
e . A
Afa an
. an Days running: 1
Days running: 1 Click to view
Click to view Advertiser

Advertiser

ISUNDAY
o) J=) Watermelon Face Mango Lavender Mar
S0 Cream ShopNow  Face Cream shopNow  Fact
W= 2990 2610 261c
SATLIVA

1eomy, 1Heartbogs.com ©
™ 27 August 2019 - 8

Does your Chihuahua experience separation anxiety, travel anxiety, or fear of certain
noises such as storms and fireworks? / - - You're not alone! &

madebysunday.com the other team

19 Doga.

-
A ,A
KL - 60 ML « 30 ML
Days running: 1
wIHHT Click to view - £18 - £40
Advertiser
£% |
a,y\g VitanaX CBD Curcumin | Ihht-therapie G o H o M E
W N . :
CCANNANINE COM T . ]
How CBD Oil May Help Your Chihuahua's Anxiety Learn More Canabidiol (CBD 5 % Full Spectrum) Curcumin, 10 ml MADEBYSUNDAY.COM
Does your chinuahua experience separation anxisty, travel anxisty, o =
InhaltWasserl6slich durch d .....Read more FREE SHIPPING SITE WIDE ShopiNow

OO 184 26 comments 27 shares


#
#
https://www.facebook.com/1455524197808344/posts/3361685300597039/
https://www.satliva.com/
https://www.facebook.com/madebysunday/posts/3101138270003245
https://madebysunday.com/
https://www.facebook.com/113879770027030/posts/174502407298099
https://www.facebook.com/IHHT.NOE/
https://www.facebook.com/iHeartDogscom/posts/10159182796588079
https://iheartdogs.com/

Part 15

“wi Tactics to Keep CBD Ads Running

The Body Shop and an Australian hemp skincare brand Hey Bud promoted their hemp-infused
products on Instagram to the UK audience. However, none of these products had any CBD
keywords and the ads containing “hemp” in the copy were successfully running for over a month.

@ thebodyshop & - Follow O heybudskincare & + Follow

@ thebodyshop & Meet the new hemp / heybudskincare & Clay masks are a
overnight nourishing rescue mas k and = timeless beauty secret. By infusing our
put dry skin to bed. mask with hemp seed oil, we have
» ’

. found a way to take clay to the next
. level 7

e parvkaur1085 | show u in bit babe 30w
24w 2likes Reply
_dead_behind_the_smile_Why did
| think this was food

20w 1like Reply

model.mollie.mae Use this stuff o
daily keeps my skin great for

modelling x

13w 1like Reply

oQvy W

4,508 likes
APRIL 23

" ©oQv W

Be the first to like this

Days running: 33 Days running: 48
Click to view Click to view
Advertiser Advertiser


#
#
https://www.thebodyshop.com/en-gb/
https://heybudskincare.com/
https://www.instagram.com/p/B_UXoaoj3b8/
https://www.thebodyshop.com/en-gb/
https://www.instagram.com/p/CAEnOpzDKHD/
https://heybudskincare.com/
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“wi Tactics to Keep CBD Ads Running

Several CBD brands attempted to launch Instagram ads targeting UK and German

consumers, yet neither of those ads ran for longer than one day.

aGhD

PREMIUM MINGSEG, A LEGJOBB ARON

@ chd_mester + Follow

@ chd_mester L Erésitsd
immunrendszered ellenélléképességét!

e Hasznilj Te is 0o~

http://cbdmes?

@cbd_mester Days running: 1
#obd #ebdolaj Click to view
#cbdegészséc Advertiser
#cbdhungary —_

w

oQv N
10 likes

DECEMBER 5

Add a comment.

%) canna.reserva + Follow

%) canna.reserva Check out our new Full

R/ spectrum hemp infused salve. Amazing
relief for inflammation, joint pain and
muscle relief! All natural ingredients

with an awe=
#medicine
#wholeher N
Days running: 1
asw ;
Click to view
Advertiser
oQv
21likes
sanuARY 2

Add a comment.

@ sarah_jade_huntsville - Follow

g sarah_jade_huntsville Holiday season
is here and | am so excited to have

found @unclebudsHemp and CBD
products! | love the thought of giving
the gift of wellness @ Uncle Buds
offers top Hemp and CBD p-

that your friends and fami

and thank you for. My nev

product of theirs is this C! Days running: 1
tastes amazing like peppe ; ;

wors 50 oo have e Llick to viewy
everyday for stress and jo Advertiser

it has been so wonderfull
full blog post all about thit
product and give the gift of weuness
this Christmas at an affordable price 7
CLICK LINK IN BIO TO HEAD TO BLOG.
And head to their page to learn more
about all of their amazing products!

oQv W
1,008 likes

NOVEMBER 23

Changing lives one drop at a time

O

High Above Health.

(&) rianavovsheatt - roow

q highabovehealth <& Changing lives
<) one 0 atatime.

Days running: 1
Click to view
Advertiser

oQv N

59 likes

Y

i


#
#
https://www.instagram.com/p/CIaVtQQgjPN/
https://www.cbdmester.hu/
https://www.instagram.com/p/B72lFbDjIdM/
https://www.cannareserva.com/
https://www.instagram.com/p/CH8BEbXAKrl/
https://www.unclebudshemp.com/
https://www.instagram.com/p/B_wmndtlz-J/
https://www.highabovehealth.co.uk/

LCAELCEVWEVS

From the Tactics to Keep CBD Ads Running on Facebook in the UK and Germany Case Study

Facebook and Instagram strictly regulate the advertising of products containing CBD, which fall under the platform’s Prohibited
Content Policy. Earlier in 2019, some CBD brands (e.g. Oto Chd, Rebotanicals, & BB Lifestyle) used Facebook ads targeting UK
consumers to promote their products. However, only half of those ads were aired for more than one day.

° Facebook Ads Messaging — Avoid Mentioning CBD in the Copy or Image: VAAY ran a series of Facebook ads without
mentioning their product ingredients and directed them to the informational landing pages rather than to the main
ecommerce website. This enabled them to keep one of their ads running for 29 days. BB Lifestyle was also successful in
keeping their ads running, one of which was on air for 66 days. Neither the ad copy nor the image mentioned “CBD”,
however they highlighted their patented HC56Complex, which does have a CBD component. Another example is from
Rebotanicals—the ad they aired in July didn't reference any of the ingredients but rather highlighted the purity of the
product itself.

Facebook Ads Focus — Lead with Cream and Balm Products: Instead of mentioning CBD, the above mentioned CBD
brands actually led with products that contained hemp oil extracts.

Instagram Influencer Program — Engage Influencers and Nurture Brand Ambassadors: Influencers can organically
post about your product, yet promoted posts were getting banned.

Instagram Organic Content — Build Strong Organic Content Strategy and Engage Community: There were no
successful examples of CBD brands running paid ads on Instagram. The only two examples of the sponsored content
containing “Hemp"” in the copy came from Body Shop and Hey Bud. However, neither of those products contained CBD.

—a
RightMetric
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https://www.facebook.com/policies/ads/
https://www.facebook.com/policies/ads/

