
TERMS & CONDITIONS

All business transactions with Franke Australia Pty Ltd are subject to our standard Terms and Conditions of 
Trade. Special attention is brought to the following:

1. Price

The price for goods or services shall be Franke Australia Pty Ltd current quoted price or current price list (as 
the case may be) at the date on which the order is delivered by Franke Australia Pty Ltd.

2. Return of Goods Policy

• Goods to be returned for credit must be received by the seller 90 days from original invoice date.

• Only goods returned in a saleable condition can be accepted

• All requests for credit must include the original invoice number, date, reason for return and clearly identify 
the item(s).

• The seller is not obligated to accept return of goods unless such a return is authorised by the seller. A 
restocking fee of 20% of the invoice price may apply.

• Freight costs for returned good will be at the buyers expense unless otherwise agreed by the seller.

• Returned goods must display a Goods Returned Authorisation number issued by the seller.

• Non standard goods (i.e non stocked or special order items) cannot be returned or credited.

3. Delivery

For orders with a value in excess of $300.00, delivery of goods shall be FIS by Franke Australia Pty Ltd 
utilising contract carriers to destinations. Orders placed with a value of less than $300.00 will attract a 
freight/handling charge of $25.00 which will be applied on invoice.

4. Marketing Agreement

This price list supersedes all previous prices of articles covered within this price list. All delivered goods 
remain the property of Franke Australia Pty Ltd until fully paid.

5. Warranty

The warranty on all stainless steel sinks is 50 years, 50 years on Fragranite sinks, 15 years for taps, 5 years 
on food waste disposers and 1 year for waste management and accessories. The warranty is guaranteed 
against any manufacturing defect. Franke Australia Pty Ltd’s warranty covers the repair, or, at our option, the 
replacement of the product/s which are found to be defective through faulty workmanship or materials. 
All warranty claims and costs must be pre-approved by Franke Australia Pty Ltd.

• As our policy is one of continual improvement, the manufacturers reserve the right to vary specifications or delete models from their range without 
prior notification.


