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Table 1: Descriptive characteristics of online qualitative survey respondents 

N %

Expertise

App user 65 45

Health professional 37 26

Patient or health advocate 24 17

Researcher 5 3

App developer, evaluator and/or regulator 4 3

No response 9 6

Total 144 100

Age

Range 19–55

Gender

Female 132 92

Male 1 1

Another gender 3 2

No response 8 6

Total 144 100

Ethnicity

NZ European 115 80

Māori 8 6

Pacific peoples 2 1

Asian 2 1

Other/no response 17 12

Total 144 100

Menstrual apps

Flo 36 51

Clue 21 30

Period Tracker 4 6

Other1 10 14

Total 71 49

Knowledge/ 
Experience

One or more of: menstruation, endometriosis, PCOS, infertility, 
peri/menopause

136 94

1Other apps: My Calendar, Period Diary, Balance, Apple Health, Fitbit, Lily, Ava, Daysy, Kindara.
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Table 2: Menstrual apps as record-keeping – illustrative quotes from survey respondents.

Theme 1: Recording past cycle dates and symptoms 

Convenient to enter and view data 

Easy to track as it’s on my phone, I never did it reliably on the calendar

Easy to add data to, with you whenever you need it, has information on the app 

Accurate record of past cycle dates 

Months fly by quickly and keeping a reminder of my cycle is why I use an app  

It remembers; I am amazed at how quickly time moves on and how easy it is to forget when your periods were last 

 Helps keep track of more accurate data re: cycle length etc

They provided a useful record to look back on and compare my (irregular) cycles from month to month 

I have PCOS so I find it handy to be able to track my periods as sometimes I can go months without having one

Recording symptoms  

Allows for better habits of tracking to start monitoring holistic symptoms

Simple way of monitoring menstruation cycle and the symptoms accompanying it

To record issues with pain or other symptoms 

Easy to add symptoms and self-assess severity 

Track a large range of symptoms associated with the cycle 

I can track anything menstrual cycle, IBS [irritable bowel syndrome] and migraine stuff 

Can track symptoms over all cycles (from start of documentation)

Unsuitability of recording symptoms 

I thought the apps had an overwhelming number of fields, making it more difficult to find the info I was interested in 

Sometimes asks for too much information (like all the associated symptoms of bloating, acne blah blah, I don’t care 
about those)

Need more options, i.e., where pain is located 

Theme 2: Showing cycle dates and symptoms to healthcare providers  

Calendar history  

Help improve communication in consultation 

Easy to share the information tracked with specialist 

One stop shop for years of records when seeing specialists 

If you have any problems there is a good record to share with your health professional 

Having a chronological reference of the dates and length of my periods when I need that info for doctors etc

Easy to track symptoms/side effects of periods to take to the GP [general practitioner]/ specialists when trying to work 
out why everything hurts
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Theme 2: Showing cycle dates and symptoms to healthcare providers  

Calendar history  

They could provide a longitudinal report of women’s health for HCPs [healthcare providers] to draw from instead of 
simply treating symptoms

As a practitioner myself I find it super helpful to look through the history of the app if a woman presents with  
inconsistent periods, infertility or even pregnancy that needs to be dated 

Credible evidence  

As a doctor, it gives me an objective record of a patient’s cycles, rather than relying on them to remember their LMP 
[last menstrual period] or cycle regularity  

Having a good way of recording symptoms regularly might help with getting an earlier diagnosis – help get doctors to 
take people more seriously

Having used a tracking app for years, I could rely on objective data to convince doctors that I need surgery to confirm 
and remove endometriosis 

If patients present this information to a doctor, it could help them get a diagnosis more quickly

If you need to go see a fertility specialist, it’s incredibly helpful to have information around usual cycle lengths and 
symptoms to help them diagnose any issues, rather than uncertain answers

Theme 3: Problems with record keeping using apps 

Inaccurate data 

When you forgot got track and the data gets mucked up

Trying to remember to actually update it 

Targeted to people with normal cycles 

Data security and 3rd party use

Huge security issue – what is [the] company doing with my data? 

Who else is using the information you input 

Information not being secure – and sold to 3rd parties 

I guess I don’t really know where the data goes 

My only concern is having the data wiped or hacked

Table 2 (continued): Menstrual apps as record-keeping – illustrative quotes from survey respondents.
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Table 3: Apps as management – illustrative quotes from survey respondents.

Theme 1: Currently helpful  

Helpful 

Helpful when facing issues 

Tracking symptoms 

To record issues with pain or other symptoms 

Can track when you experience symptoms 

Tracking severity of symptoms 

Endo/PCOS – pain locations and weight gain, also a guide/info of symptoms of both 

Preparing for symptom onset 

A way to track your symptoms leading up to and during [menstruation] so [you] can prepare to manage

Helping woman track periods better – could mean having more information on when periods is due – and can take  
medications earlier which may help symptoms 

Tracking has been really helpful in me identifying and understanding some of the physical premenstrual symptoms I 
get. As I take [medication] for these symptoms and there is an option to just take these for one premenstrual week it 
would be good for that 

Information and advice 

Offer advice on things one can do to lessen the symptoms or to support symptoms 

Comfort in reading the associated information and advice 

Has forum where other people [are] going through same problems 

Also, it shows that you are not alone in this, more often than not, there are a lot of women out there with the same 
issues

Theme 2: Potentially helpful but need to be more suitable  

Potentially helpful 

They could … support a better understanding of future health 

Tracking menstruation could help you prepare for life with menopause

They should help to bring those topics into the society 

Need to suit place   

It’s still a bit generic, not NZ [New Zealand] based 

Information is … often not specific to country – mostly American based 

Need to suit life stages  

It would be great to have an option that is simple for younger girls not interested in fertility 

Apps that aren’t age appropriate (for teens but not suitable for older women) 

I could picture an app that was targeted at 13-year-olds, once they’re just starting to get their period, versus an app 
that’s targeted at people wanting to get pregnant
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Table 3 (continued): Apps as management – illustrative quotes from survey respondents.

Theme 2: Potentially helpful but need to be more suitable

Need to be more suitable   

Current one doesn’t work for IVF [in-vitro fertilisation]

When you battle with fertility and a [message] comes up that you may need to consider a pregnancy test, because you 
are a few days late 

They can be very rigid. The one I use is unable to understand why I had a very long cycle immediately after the birth of 
my baby

I have endometriosis, and there’s not much info about it or what women can expect to experience on each day of the 
cycle if you are an endo sufferer 

A lot of them do not adapt very well to things like PCOS, where your period isn’t very regular 

Not a one-size-fits-all, especially with PCOS 

Not too informative or helpful for someone with PCOS like myself

More focused on normal bodies not really with health related i.e, pcos 

Everyone might want different things. So surely you need different apps, which is why there are heaps of different apps 
out there




