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Responsible 
authority 

Documents Specific text 

Specifically references “respectful interaction with Māori” within competency documentation 

Te Kaunihera Rāta o 
Aotearoa |  
Medical Council of 
New Zealand

Statement on Cultural Safety 
(2019)12 

“This includes standards of clinical competence, cultural 
competence (including competencies that will enable 
effective and respectful interaction with Māori), and ethical 
conduct that doctors will have to meet” (paragraph 11)

He ara hauora Māori:  
A pathway to Māori health 
equity (2019)13

“Where appropriate, incorporating Māori models of 
health, patient and whānau-centred models of care, or  
mātauranga Māori (Māori knowledge)” (paragraph 26)

Physiotherapy Board 
of New Zealand |  
Te Pōari Tiaki Tinana 
o Aotearoa

He kawa whakaruruhau ā 
matatau Māori – Māori cultural 
safety and competence  
standard (2021/2022)14 

“This document explains how physiotherapists may 
demonstrate their cultural safety and competence to  
interact effectively and respectfully with health consumers 
who identify as Māori (ngā kiritaki hauora Māori)” (page 1) 

Does not specifically use the amended text but prioritises/profiles Māori, including reference to cultural safety 

Occupational  
Therapy Board of 
New Zealand |  
Te Pōari Tiaki Tinana 
o Aotearoa

Competencies for  
registration and continuing 
practice (2022)15 

“As tangata whenua and tangata Tiriti, you recognise your 
role and responsibilities under te Tiriti o Waitangi and 
apply your knowledge to work for equitable outcomes for 
Māori wellbeing. Te Ao Māori, tikanga, wairua, whanau 
hauora and taonga such as te reo Māori are respected and 
supported” (page 7) 

Te Tatau o te Whare 
Kahu | Midwifery 
Council 

Statement on cultural  
competence for midwives 
(2011)16

“It means having the knowledge, skills and attitudes to 
understand the effect of power within a healthcare  
relationship and to develop respectful relationships with 
people of different cultures” (page 3)

Competencies for entry to the  
register of midwives (online, 
undated)17

“Applies the principles of cultural safety to the midwifery 
partnership and integrates Tūranga Kaupapa within the 
midwifery partnership and midwifery practice”  
(competency 1.3)

Kaunihera Manapou |  
Paramedic Council 

Standards of cultural safety 
and clinical competence 
(2020)18 

“…culturally safe for Māori health consumers and their 
hanau/family to access safe and responsive healthcare, 
free of racism and bias” (page 12) 

Te Kaunihera Tapuhi 
o Aotearoa | 
Nursing Council of 
New Zealand 

Competencies for  
registered nurses (September 
2016 (amended), June 2022 
(reformatted))19 

“Understands the Treaty of Waitangi/Te Tiriti o Waitangi  
and its relevance to the health of Māori in Aotearoa/New  
Zealand” (page 5) 

Guidelines for cultural safety, 
the Treaty of Waitangi and 
Maori Health in nursing,  
education and practice 
(2005/2011)20

“Most nurses are employed by Crown funded agencies and 
can, therefore, be considered agents of the Crown… need 
to develop their knowledge, skills and practice to work 
effectively with Maori to achieve positive health outcomes 
and health gains. This involves the recognition, respect and 
acceptance that Maori are a diverse population, and have 
worldviews that differ from most nurses. It also requires 
nurses to deliver care in a culturally safe manner” (page 16) 

Table 1: Extent to which documents published by responsible authorities (RAs) reference the amended Health  
Practitioners Competence Assurance (HPCA) text regarding “respectful interaction with Māori” following the 2019 
Amendment Act. 2
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Responsible 
authority 

Documents Specific text 

Does not specifically use the amended text but prioritises/profiles Māori, including reference to cultural safety

New Zealand Medical 
Radiation Technologists 
Board | Te Pōari Ringa  
Hangarua Iraruke

Cultural competency policy  
(June 2018)21 

“As tangata whenua of Aotearoa New Zealand, Maori hold a 
unique position in our society and the Board acknowledges 
and respects the specific importance of health services for 
Maori” (page 3) 

Competence Standards for Medi-
cal Imaging and Radiation  
Therapy Practitioners in 
Aotearoa New Zealand (July 
2018)22

“…uphold tikanga best practice guidelines when working 
with Maori patients and their whanau” (page 11)

References interacting with Māori in the context of “other” or “all” cultures 

Dental Council of 
New Zealand | Te 
Kaunihera Tiaki Niho

Statement on best practice 
when providing care to Māori 
patients and their whānau 
(updated 2021)23 

“Oral health practitioners should learn the preferences of 
each patient, Māori or non-Māori, and strive to put them 
at ease in order to create and sustain a respectful and  
trusting relationship” (page 3) 

The Osteopathic 
Council of  
New Zealand |  
Kaunihera Haumanu 
Tuahiwi o Aotearoa

Code of conduct (2020)24 

“Practise in a way that respects each health consumer’s 
identity and right to hold personal beliefs, values and 
goals” (page 7)

“Acknowledge and respond to the identity, beliefs, values 
and practices held by Māori and incorporate these into 
osteopathic care” (page 7) 

Optometrists and  
Dispensing Opticians 
Board of New Zealand 
| Te Poari a ngā 
Kaimātai Whatu me 
ngā Kaiwhakaarato 
Mōhiti

Standards of cultural  
competence and cultural  
safety (updated 2021)25 

“Showing respect for your patients’ cultural beliefs, values 
and practices” (page 3)

Background section of this document references text of 
amendment and this is one of 10 standards that reference 
Te Tiriti o Waitangi in relation to health and equity.

Pharmacy Council | 
Te Pou Whakamana 
Kaimatāu o Aotearoa

Competence standards for the  
pharmacy profession  
(January 2015)26 

“Recognises the differing health status of Māori and 
non-Māori and incorporates strategies in own practice to 
attempt to address these” (page 12) 

Towards culturally safe practice 
(2021)27

“Understanding how our colonial history, systemic bias 
and inequities have impacted Māori and Māori health  
outcomes, and ensuring that your interactions with and 
care of patients do not perpetuate this” (page 3)

References Māori in context of health indicators and social context 

New Zealand  
Chiropractic Board | 
Te Poari Kaikorohiti o 
Aotearoa

Board policy: standards of  
cultural competence  
(November 2017)28 

“Ensures knowledge of the Treaty of Waitangi and its  
relevance to Maori health remains current, by undertaking 
relevant CPD, where appropriate” (paragraph 4) 

Competency based professional 
standards (2010)29

“Understands the needs of Maori and areas of concern in 
Maori health” (page 5)

Table 1 (continued): Extent to which documents published by responsible authorities (RAs) reference the amended 
Health Practitioners Competence Assurance (HPCA) text regarding “respectful interaction with Māori” following the 
2019 Amendment Act. 2
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Responsible 
authority 

Documents Specific text 

References Māori in context of health indicators and social context

Dietitians Board |  
Te Mana Mātanga 
Mātai Kai

Professional standards and  
competencies for dietitians  
(November 2017)30  

“Respect Tikanga when communicating with Māori”  
(page 13)

Cultural development  
guidelines (December 2016)31

“Demonstrate awareness of the factors impacting on health 
status of Maori and other cultures, and recognise Maori 
health is a health gain priority area for New Zealand” (page 2)

Medical Sciences  
Council of  
New Zealand |  
Te Kaunihera Pūtaiao 
Hauora Aotearoa 

Cultural competence policy 
and guideline (June 2018)32 

“Understand how differences in culture, language and 
migration experience may have an impact on the way 
health services are delivered” (page 4)  

Competency standards  
- Anaesthetic Technicians 
- Medical Laboratory Scientists 
(November 2018)33

“…uphold tikanga best practice guidelines when working 
with Maori patients and their whanau” (page 8)

New Zealand  
Psychologists Board | 
Te Poari Kaimāta  
Hinegaro o Aotearoa

Core competencies for the 
practice of psychology  
(February 2018)34 

“The cultural beliefs and values situated within tikanga 
Maori. Understanding of Maori models of health  
(e.g., Te Whare Tapa Wha)” (page 6) 

Has generic reference to cultural context within competency documentation 

Podiatrists Board of 
New Zealand

Podiatry competency  
standards (Sept 2019)35 

“Culture, values and lifestyle impacts are identified and 
considered” (page 16) 

Te Poari o ngā  
Kaihaumanu o 
Aotearoa |The Psycho-
therapists Board of  
New Zealand 

Psychotherapist core clinical  
competencies (July 2019)36 

Psychotherapist cultural  
competencies (July 2019)37

 “Respectful of your clients and willing to gain understanding 
of their personal and cultural beliefs, values and prac-
tices” (page 5) 

Table 1 (continued): Extent to which documents published by responsible authorities (RAs) reference the amended 
Health Practitioners Competence Assurance (HPCA) text regarding “respectful interaction with Māori” following the 
2019 Amendment Act. 2
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Table 2: Examples of the incorporation of “Te Tiriti o Waitangi” and te reo Māori into text about competencies.

Responsible authority Example

RAs incorporating “Te Tiriti o Waitangi” and te reo Māori into text

Te Kaunihera Rāta o Aotearoa 
| Medical Council of  
New Zealand13

“We recognise the status of Māori as the tangata whenua of Aotearoa New Zealand 
and our obligations and responsibilities that arise from Te Tiriti o Waitangi  
(the Treaty of Waitangi)” (paragraph 3)

Te Tatau o te Whare Kahu |  
Midwifery Council40 

“Aotearoa/New Zealand has a unique bicultural heritage. The bicultural relationship 
between Māori as indigenous people and other New Zealanders is based on New Zealand’s 
founding document, Te Tiriti o Waitangi/the Treaty of Waitangi” (page 3) 

Te Kaunihera Tapuhi o 
Aotearoa | Nursing Council of 
New Zealand41 

“We acknowledge and recognise the journey we are on to improve our responsive to 
Māori and Te Tiriti o Waitangi” (page 12)

Occupational Therapy Board 
of New Zealand | Te Pōari 
Tiaki Tinana o Aotearoa15

“Te Tiriti o Waitangi is the founding document of Aotearoa New Zealand. It shapes the 
diverse historical and sociopolitical realities of Māori and all other settlers and their 
descendants” (page 2) 

Optometrists and Dispensing 
Opticians Board of New Zealand 
| Te Poari a ngā Kaimātai 
Whatu me ngā  
Kaiwhakaarato Mōhiti25

“The Board recognises the status of Māori as the tangata whenua of Aotearoa New 
Zealand and its obligations and responsibilities that arise from Te Tiriti o Waitangi 
(the Treaty of Waitangi)” (page 2) 

Osteopathic Council of  
New Zealand | Kaunihera  
Haumanu Tuahiwi o Aotearoa24

“The principles of Te Tiriti o Waitangi/The Treaty of Waitangi, partnership,  
protection and participation, are integral to providing appropriate osteopathic  
services for Māori” (page 2) 

Kaunihera Manapou |  
Paramedic Council18

“…understand Te Tiriti o Waitangi (including its goals and principles) and its  
relevance to the health of Māori in Aotearoa New Zealand” (page 11) 

Pharmacy Council | Te Pou 
Whakamana Kaimatāu o 
Aotearoa26

“This extends to understanding the contemporary application of Te Tiriti o Waitangi 
through the principles of partnership, participation and protection” (page 15) 

Physiotherapy Board of 
New Zealand | Te Pōari Tiaki 
Tinana o Aotearoa14 

“The Board acknowledges Te Tiriti o Waitangi/Treaty of Waitangi as a founding  
document of Aotearoa New Zealand, which informs legislation, policy and practice 
and aims to reduce the health inequalities between Māori and non-Māori. It  
recognises and respects the specific importance of health services for Māori as the 
indigenous people of Aotearoa New Zealand” (page 1) 

New Zealand Psychologists 
Board | Te Poari Kaimāta  
Hinegaro o Aotearoa42

“The Government affirms that Māori as tangata whenua hold a unique place in our 
country, and that Te Tiriti o Waitangi/the Treaty of Waitangi is the nation’s founding 
document” (page 15) 

Medical Sciences Council of  
New Zealand | Te Kaunihera 
Pūtaiao Hauora Aotearoa32

“The Council acknowledges Te Tiriti o Waitangi as the founding document of Aotearoa 
New Zealand and the importance it has in informing legislation, policy and practice. 
As tangata whenua of Aotearoa New Zealand, Maori hold a unique position in our 
society and the Council acknowledges and respects the specific importance of health 
services for Maori” (page 3) 
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Responsible authority Example

New Zealand Medical  
Radiation Technologists 
Board | Te Pōari Ringa  
Hangarua Iraruke21

“The Board acknowledges Te Tiriti o Waitangi as the founding document of Aotearoa 
New Zealand and the importance it has in informing legislation, policy and practice. 
As tangata whenua of Aotearoa New Zealand, Maori hold a unique position in our 
society and the Board acknowledges and respects the specific importance of health 
services for Maori” (page 3) 

RAs yet to integrate “Te Tiriti o Waitangi” into text referring to competencies

New Zealand Chiropractic 
Board | Te Poari Kaikorohiti o 
Aotearoa28

“Acquires cultural knowledge and skills relevant to their patient base: (a) Ensures 
knowledge of the Treaty of Waitangi and its relevance to Maori health remains  
current, by undertaking relevant CPD, where appropriate” (paragraph 4)

Dental Council of New Zealand 
| Te Kaunihera Tiaki Niho11,43

“Disparities in Māori health persist even after controlling for confounding factors such 
as poverty, education, and location, suggesting that culture is an independent  
determinant of health status and access to services”11 (page 3) 

“Recognise the unique place Māori hold as tangata whenua in New Zealand and  
honour the Treaty of Waitangi principles of partnership, participation and protection 
in the delivery and promotion of oral healthcare”43 (page 10) 

Dietitians Board | Te Mana 
Mātanga Mātai Kai30

“The Government affirms that Māori as tangata whenua hold a unique place in our 
country, and that the Treaty of Waitangi is the nation’s founding document”  
(pages 1 and 6) 

Podiatrists Board of  
New Zealand35

“Recognise the unique place Māori hold as tangata whenua in New Zealand and  
honour the Treaty of Waitangi principles of partnership, participation and protection 
in the delivery and promotion of podiatry” (page 7) 

Te Poari o ngā Kaihaumanu o 
Aotearoa |The Psychotherapists 
Board of New Zealand36

“The initial stimulus for discussion of cultural competencies in Aotearoa New Zealand 
was the disparity of health outcomes between Maori and non-Maori along with  
recognition of the Treaty of Waitangi” (page 3) 

Table 2 (continued): Examples of the incorporation of “Te Tiriti o Waitangi” and te reo Māori into text about 
competencies.


