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Appendix

Core questions [i.e., common 
across stakeholder groups]

Q1: Which option below applies to you? 

• Resident
• Visitor from NZ
• Visitor from overseas
• Other (please specify)

Q2: Are you aware of the Smokefree and Vape-
free zone in Hanmer Springs?

• Yes
• No

If yes, how did you become aware of the zone?  

Q3: The next question is asking your opinion on 
the Zone, that is, whether you think that the Zone 
should be Smokefree and Vapefree (or neither). 

• I support the zone being both smokefree and
vapefree

• I support smokefree but vaping should be
allowed in the Zone

• Both smoking and vaping should be allowed
in the Zone.

Comments (if any): 

Q4: Should the Smokefree and Vapefree Zone in 
Hanmer Springs become permanent?

• Yes
• No
• Comment (why/why not/other):

Q5: Do you smoke? YES/NO 

Q6: Do you vape? YES/NO  

Additional questions specific to  
Visitors [those providing written or 
verbal responses]

New Zealand is working towards making many 
more key public spaces and tourist spots no smok-
ing /no vaping zones. Would you be more or less 
likely to visit other places in New Zealand that 
have no smoking/no vaping zones? 

• Less likely to visit

• No difference
• More likely to visit

Additional comments welcome:
Are you:

• An international visitor
• A domestic visitor

Business Survey
Name of business:
Type of business:
Q1: What is your role here?

• Owner
• Manager
• Owner/manager
• Staff member

Q2: What do you think about the Smokefree 
and Vapefree Zone in Hanmer Springs? 

2b: The next part is asking your opinion on 
the Zone, specifically, whether you think that the 
Zone should be Smokefree and Vapefree (or nei-
ther). We are especially interested to know which 
of these responses best fits your view.

• I support the zone being both smokefree
and vapefree

• I support smokefree but vaping should be
allowed in the Zone

• Both smoking and vaping should be allowed
in the Zone

Q3: What feedback have you received from cus-
tomers about the Smokefree and Vapefree Zone? 

Q4: We’re also interested if the Smokefree and 
Vapefree Zone has meant anything different for 
your (this) specific business, or for staff? This 
question has three parts to it, so we’ll work our 
way through it. 

(a) – Has the trial of the Smokefree and Vapefree
zone influenced how you conduct your business? 
We’ve listed some obvious choices, but you’ll also 
have a chance to tell us any we haven’t thought of.

Has the trail encouraged you (the business/
business owners) to:

• go fully smokefree   YES    NO   N/A
• extend outdoor seating   YES    NO   N/A
• extend designated smoking areas to further

accommodate guests     YES    NO   N/A
• do anything else differently     YES    NO   N/A

(b) – Has the Trial had effects on staff (again this
specific business)? e.g., have staff received (or had 
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to deal with) any comments or complaints, or chal-
lenges from customers?

• Yes
• No

If yes, what were some of the effects? 
(c) – Are there any staff who smoke or vape?

• Yes
• No

If yes, has the zone changed where or when 
they smoke (or anything else)? 

Q5: If you consider your own (this) specific 
business now – what difference do you think the 
Smokefree and Vapefree Zone has had on your 
customer numbers and/or behaviours? (if any)

(a) – any influence on customer numbers”?

• Yes
• No

And note any evidence or strength of evidence, 
i.e., are written records produced, and/or are other
explanations provided?

Comments: 

(b) – any effect on customer behaviours?  [e.g., stay
longer/shorter, indoors/outdoors, spend more/less]. 

• Yes
• No

Comment (note any evidence provided, if any): 

(c) OVERALL (considering your customer numbers
and behaviours together), how would you describe 
any difference (effects/changes to the business) since 
the start of the Trial? 

• No change
• Positive effect
• Negative effect

Q6: Since the trial has started, have you noticed 
any difference in the number of people smoking 
and/or vaping in the street outside this business 
(i.e., from what you can see from here)... or any-
thing else about where and when people smoke? 

Q7: In this final question, we are interested to 
gauge the level of support for the Zone to becoming 
permanent... so for our evaluation, we are asking 
this from a business perspective in this case... so... 
should the Smokefree and Vapefree Zone in Han-
mer Springs become permanent?

• Yes
• No
• Comment (why/why not/other)

Do you have any last comments?




