
Supplement 1: Survey Questions 

 

Wellbeing Questions Score 

 0 10 

How important is it to have a healthy workplace?  Not important at all Extremely important 

How satisfied are you with the balance between the time you spend 

on your paid work, and the time you spend on other aspects of your 

life?1,2 

Not at all satisfied Completely satisfied 

To what extent are you successful at completing difficult tasks and 

projects in your job?2 

Not at all successful Completely successful 

To what extent are you using your strengths in your job?2 Not at all using my strengths Completely using strengths  

How proud do you feel to work for your organisation?  Not at all proud Completely proud 

How meaningful do you feel your work is?1 Not at all meaningful Completely meaningful 

How valued do you feel by your supervisor (your "boss")? Not at all valued Completely valued 

All things considered, how satisfied are you with your present job?2 Not at all satisfied Completely satisfied 

How likely are you to recommend this ED as a place to work?1(NPS) Would definitely NOT recommend Would definitely recommend 



How much control over the important aspects of your job do you 

have?  

Not at all in control Completely in control 

How happy do you generally feel at work?2 Not at all happy Completely happy 

How satisfied are you with your workplace relationships?2  Not at all satisfied Completely satisfied 

On average, how much effort do you put into your job on a daily 

basis?  

No effort at all (0%) Complete effort (100%) 

How motivated are you in what you are doing for your job? Not at all motivated Completely motivated 

How likely is it that you will leave your job in the next six months?  Not at all likely Completely likely 

How worried are you that you might lose your job in the next six 

months?  

Not at all worried Completely worried 

In general, how rushed and pressured for time do you feel in your 

job?  

Not at all rushed Completely rushed 

On average, how stressful is your job?  Not at all stressful Completely stressful 

"My immediate supervisor at ED cares about me as a person."1 Completely disagree Agree completely 

"I feel well-informed about important decisions in ED"1 Completely disagree Agree completely 

"I feel recognised for my contribution at work."1 Completely disagree Agree completely 

Overall, this ED is an excellent place to work.  Completely disagree Agree completely 

 



Copenhagen Burnout Inventory Questions3 

 

1. How often do you feel tired? 

Always Often Sometimes Seldom Never/almost never 

2. How often are you physically exhausted? 

Always Often Sometimes Seldom Never/almost never 

3. How often are you emotionally exhausted? 

Always  Often Sometimes Seldom Never/Almost never 

4. How often do you think "I can't take it anymore"? 

Always Often Sometimes Seldom Never/almost never 

5. How often do you feel worn out? 

Always  Often Sometimes Seldom Never/almost never 

6. How often do you feel weak and susceptible to illness? 

To a very high degree  To a high degree Somewhat To a low degree To a very low degree 

7. Is your work emotionally exhausting? 

To a very high degree To a high degree Somewhat To a low degree To a very low degree 

8. Do you feel burnt out because of your work? 



To a very high degree To a high degree Somewhat To a low degree To a very low degree 

9. Does your work frustrate you? 

Always Often Sometimes Seldom Never/almost never 

10. Do you feel worn out at the end of the working day? 

Always Often Sometimes Seldom Never/almost never 

11. Are you exhausted in the morning at the thought of another working day? 

Always Often Sometimes Seldom Never/almost never 

12. Do you feel that every working hour is tiring you? 

Never/almost never  Seldom Sometimes Often Always 

13. Do you have enough energy for family and friends during leisure time? 

To a very high degree To a high degree Somewhat To a low degree To a very low degree 

14. Do you find it hard to work with patients? 

To a very high degree To a high degree Somewhat To a low degree To a very low degree 

15. Do you find it frustrating to work with patients? 

To a very high degree To a high degree Somewhat To a low degree To a very low degree 

16. Does it drain your energy to work with patients? 

To a very high degree To a high degree Somewhat To a low degree To a very low degree 



17. Do you feel that you give more than you get back when you work with patients? 

Always Often Sometimes Seldom Never/almost never 

18. Are you tired of working with patients? 

Always Often Sometimes Seldom Never/almost never 

19. Do you sometimes wonder how long you will be able to continue working with patients? 

Always Often Sometimes Seldom Never/almost never 

 

Qualitative Questions 

Matters Most "What matters most to me in my work is..." 

Barriers "What gets in the way of what matters to me is..." 

Culture  "What can be done to improve the CULTURE of the department?"  

Culture refers to how we behave towards one another, the general atmosphere. 

Efficiency/system "What can be done to improve the EFFICIENCY of the department?"  

Efficiency refers to how things run, the processes, the hardware. 

Personal "What can be done to improve our personal RESILIENCE?" 

Resilience refers to being able to survive and thrive in a challenging environment 

Other Please feel free to comment about any of the issues raised, or anything you think is important. 
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Supplement 2: Response Rate 

Baseline data were supplied for 11 of 22 departments. Of these, eight used a template (as requested), while three supplied data without the 

template and that were incomplete. Data from these three are not included here. The proportion of eligible participants who responded from 

each department from which data were supplied is in the table " Proportion of staff who participated from eight departments". Note, these 

departments are anonymised. 

 

Proportion of staff who participated from eight departments 

 
Number of staff in department (n) 

Number of responses from 

department 

(n) 

Proportion of staff in dept who 

responded 

(%) 

  165 120 72.7 

  114 57 50.0 

  443 219 49.4 

  100 47 47.0 

  63 28 44.4 

  137 49 35.8 

  198 50 25.3 



  205 43 21.0 

Total 1425 613 43.0 

 

Percentage response ranged from 21.0 - 72.7% response in these departments, with an overall percentage response of 43.0% (613/1425, 95% 

CI 40.5-45.6). Those participants that worked in EDs with the baseline demographic data supplied as requested made up 44.7% (613/1372, 

95% CI 42.1-47.3) of the total.  

 

 

 

 



Supplement 3: Departments 

Hospital Name 

Annual census 

(thousand patients) ACEM delineation1 

Auckland City >50 MR 

Christchurch >50 MR 

Dunedin 25-50 RR 

Grey Base <25 O 

Hawera <25 O 

Hutt 25-50 UD 

Invercargill 25-50 RR 

Lakes District <25 O 

Middlemore >50 MR 

Nelson 25-50 RR 

North Shore >50 UD 

Palmerston North 25-50 RR 

Rotorua 25-50 RR 

 
 



Taranaki Base 25-50 RR 

Tauranga 25-50 UD 

Timaru <25 O 

Wairau <25 O 

Wairarapa <25 O 

Waitakere >50 UD 

Wellington >50 MR 

Whakatane <25 O 

Whangarei 25-50 RR 

 

*MR Major Referral; RR Rural/Regional base; O Other; UD Urban District.



WoWe@NZEDs2020 Appendices 

 

Explanatory information: Participants from 22 EDs took part. Departments from which participants were enrolled are listed alphabetically. One 

ED (a "RR" delineated site) was not involved due to potential researchers not having the resources to lead the study at their site, while staff 

from at least two EDs (one "MR" and one "Other") were unable to participate because local research office approval was not granted in time. A 

further ED ("Other") was not involved due to a lack of awareness of the study, and there was not enough time left to obtain local research office 

approval.  

 

There was an even spread of department size and accreditation status. Six EDs had an annual patient census > 50 000, nine with 25 - 50 000, 

and the remainder (seven) < 25 000 had patient attendances annually.  

 

Of the four possible departmental delineations based upon training status, the most frequent status of EDs in the study was Rural/Regional 

Base (RR) with seven EDs represented. There were four Major Referral (MR) and four Urban District (UD) departments, and seven were 

without accreditation for EM training, designated with a status of "Other" in this study. (Wairau Hospital did not have provisional registration in 

December 2019 and was included in the "Other" group for this study. It since has gained rural/regional base provisional accreditation.) 

 

 

 

 


