
Conducting research on trends and demands of social innovation, 

Curating thought leadership articles/sharing sessions and/or 

Connecting and coordinating with the relevant stakeholders like impact investors, social
innovation policymakers, social innovators and researchers between Malaysia-USA.

Job Description for Internship, Social Innovation

Job Title

Reports to

Direct Report

Indirect Report

Internship, Social Innovation

Senior Manager. Social Innovation

None

None

Job Purpose

MaGIC aims to be the Social Innovation Hub in Malaysia and the 
region, by cultivating and nurturing an inclusive community of social 
innovators and social entrepreneurs to help address the nation's 
social challenges. To do so, MaGIC recognises the need to support 
social innovation across different industries and stakeholders by 
providing a platform or access to opportunities for everyone in the 
community (such as corporates, academic institutions, non-profits, government, public) to 
become social innovators. It is through this effort  MaGIC is able to facilitate social innovation 
within the nation by seeding the ideation of novel social solutions; supporting and establishing 
its deployment in the market and helping its growth and establishment amongst the community.

The Intern will support the Social Innovation Team under the Department of Technology & 
Innovation in carrying out various initiatives that provide the social innovators and social 
entrepreneurs the access to market, funding, skills and other capacity-building opportunities. 
The individual will be responsible for assisting the Social Innovation strategies in tasks 
including: 



Duties and Responsibilities

Conduct market or trend research related to social innovation and social entrepreneurship in 
the region and the lessons learnt that can be applied to Malaysia ecosystem

Assisting in gathering insights and information on social innovation to find new programmes’ 
ideas and partnerships

Mapping and identifying social innovation thought leaders in the USA

Support for team/department meetings, events, webinars, etc
Prepare meeting minutes/notes to file

Assist in delivering team KPI

Assist in profiling social innovators and/or social entrepreneurs

Provide day-to-day support to the Social Innovation team

Assist in projects from end-to-end including planning, execution, monitoring and review in 
programmes identified by the Manager/Lead

Qualifications and Requirements

Major in Finance, Social Sciences, Innovation, Sustainability or other relevant fields

Strong written and verbal communication skills

Great interests in social innovation, social impact or sustainability-related issues

Outstanding research and analytical skills, detail-oriented, proactive and self-motivated

Strong knowledge of Excel/Spreadsheet/Airtable including advanced function

Ability to produce well designed professional looking Powerpoint presentations


