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Virtual in 2021

Presented by

Who should
attend?
For decades, the IRA Academy has been the premier source for all things IRA.
This nationally recognized symposium delivers an in-depth curriculum essential
to developing a valuable skill set. Each session will provide practical application
and a unique perspective you will only find through PenServ. You will learn to:
• Research inquiries via the Internal
Revenue Code, Regulations and
other IRS guidance.
• Determine maximum contributions

that may be deposited and possibly
deducted in an IRA using phase-out
data.

• Determine deadlines for removal of
excess contributions and compute
taxable amounts of the excess.
• Review permissible reasons for
distributions, determining penalty
amounts, taxation, and withholding
rules.
• Differentiate between rollovers and
transfers among retirement plans,

with discussion of deadlines and
taxation.

Who Would
Benefit?
 IRA & Roth Customer
Service Managers & Reps

• Review conversions & taxation of
401(k) rollovers to Roth IRAs,
including pro-rata basis recovery
rules.

 Retirement Consultants/
Specialists

• Review of tax forms (e.g. 5498,
1099-R, 8606, 8915-E, W-4P, W-4R)
and completion of sections related
to IRAs.

 Financial Advisors

• Review IRA disclosure requirements.
Have your document handy and see
if it would pass an IRS audit!
• SECURE Act, CARES Act review

 Operations Managers &
Representatives
 CPAs
 CFPs
 Compliance Officers
 Brokerage & Mutual Fund
IRA Representatives
 Bank Advisors & IRA
Representatives

 Plan Administrators /TPAs

• "SECURE Act 2.0", Portman-Cardin
bill, other proposals
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IRA Academy
Agenda
Monday, July 26, 2021
9:00 am to 12:00 pm

Traditional IRA Fundamentals: Eligibility & Contributions
Traditional IRA Distributions & Transfers incl. Transfer Incident to Divorce

12:00 pm to 1:00 pm

Lunch

1:00 pm to 4:00 pm

Traditional IRA Distributions & Transfers incl. Transfer Incident to Divorce (continued)
Traditional IRA Excess

Tuesday, July 27, 2021
9:00 am to 12:00 pm

Roth IRA: Eligibility & Contributions
Roth IRA Distributions, Qualified Rollover Contributions, and Recharacterizations

12:00 pm to 1:00 pm

Lunch

1:00 pm to 4:00 pm

IRA Portability
Portability Basics
Portability of Employer Plans

Wednesday, July 28, 2021
9:00 am to 12:00 pm

Required Minimum Distributions: Overview of Pre-2020 and Post-2019 Rules
Required Minimum Distribution Case Studies

12:00 pm to 1:00 pm

Lunch

1:00 pm to 4:00 pm

Legislative and Regulatory Update: High Level Overview
Includes SECURE Act Review, Regulatory IRS & DOL Guidance, Pending
Legislation, and Legislative Proposals
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Continuing
Education
The IRA Academy is a 3-day
Virtual Webcast and qualifies
for a maximum of 18 CE credits.
ABA Professional Certifications is dedicated to promoting the highest
standards of performance and ethics within the financial services industry.
The 2021 IRA Academy is pending approval for 18 CISP, 18 SRSP, and 18
CTFA credits. This statement is not an endorsement of this program or its
sponsor. Certification holders must report these credits at aba.csod.com.
Evaluation Forms will be provided to grade the program effectiveness
and participant satisfaction. Credits will be issued in the Taxes Field of
Study.
No prerequisites or advanced preparation required.

For information
regarding refund,
complaint, and/or
program
cancellation
policies, please
contact our offices.
PenServ Plan
Services, Inc.
Attn: Office
Manager

420 Dresher Road
Suite 100
Horsham, PA
19044


(215) 444-9812
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For decades, the
IRA Academy has
been the premier
source for all things
IRA.
Learn more about IRAs from a
premium subject matter authority,
all from the convenience of your own
work space.
Register today.

Registration Fees
& Options
The cost of the full program is
$1,350.00 per person.
Single Viewer:
The fee for one login, which is a single-person viewing
option, is $1,350 for the entire 3-day program.
Less than 3 days is $550 for one login (single-person
viewing) per day.
Unlimited Viewers from the Same Company:
An unlimited number of employees from your Company
can log in from multiple locations to the full 3-day
program for $7,500.
Less than 3 days of unlimited viewing is $2,500 per day.
Full-program attendees will receive Volume 1 of PenServ’s
TechSeries titled IRAs: Traditional, Roth, Coverdell ESA.
All attendees will receive a copy of the Academy’s
instructional slide set containing links to forms and
publications that will be referenced during the program.
Registrations must be received by noon on July 23, 2021.

PenServ is pleased to deliver the web
presentation via the Zoom virtual
program.
In advance, please check with your
organization’s IT department to be
sure it is supported. Thank you!

Please call (215) 444-9812 or email seminar@penserv.com
with questions.
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About
PenServ
PenServ Plan Services, Inc. (PenServ) is a national pension
design and consulting firm with offices in Horsham,
Pennsylvania and Columbia, South Carolina. PenServ
specializes in providing retirement plan products, support
services, and training programs to financial organizations
and practitioners across the nation.
PenServ has three distinct divisions in order to better
serve our customers:

Technical Division
PenServ’s Technical Division offers a wide range of
retirement plans and services including IRAs, SEPs, SIMPLE
Plans, Coverdell ESAs, Qualified Plans, 401(k)s, 403(b)s,
457s, non-qualified plans, and HSA documents. As a mass
submitter, PenServ has designed a variety of IRS-approved
standardized and non-standardized retirement plans. Our
plans are designed to accommodate all employers, from
sole proprietors and partnerships to large corporations.
PenServ has over 100 different retirement plan documents,
administrative forms, and marketing brochures.

Plan Administration
PenServ’s Plan Administration Division offers services
that include participant and plan sponsor voice response
and web access, electronic trading, and participant
communication/enrollment programs.
Our Plan Administration Division emphasizes service
to participants, employers, and consultants. Our client
service area adheres to strict guidelines for responding
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to telephone calls, participant requests, and employer
questions. Each plan is assigned a team consisting of
the relationship manager, a plan assistant to service the
day-to-day transactions in the account, and a distribution
specialist to process loans, hardships, and benefit
payments. This ensures that quality of service and a high
level of knowledge is assigned to every plan.

Training Division
PenServ conducts a wide variety of training programs
enabling organizations to equip their staff with current
and accurate information concerning the constantly
changing retirement plan industry. These educational
programs include multi-day lecture type seminars,
workshops specifically designed to cover PenServ plan
documents, advanced three and four day in-depth
discussions through PenServ’s conferences, customized inhouse training programs and periodic hot topic webinars.

PenServ’s TechSeries of
Manuals
 Volume 1 • IRAs: Traditional, Roth, Coverdell ESA
 Volume 2 • SEP and SIMPLE Plans
 Volume 3 • Qualified Plans for Small Businesses
 Volume 4 • 401(k) Plans
 Volume 5 • 403(b) Plans
 Volume 6 • 457 Plans
 Volume 7 • Health Savings Accounts
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Connect with
the Instructor

Susan D.
Diehl
QPA, CPC, ERPA, BCF™
President,
PenServ Plan Services,
Inc.

Susan D. Diehl, the President of PenServ
Plan Services, Inc., is a preeminent
retirement plan and benefits expert.
During her career, Susan has served on
renowned committees at the Internal
Revenue Service (IRS) including the
Advisory Committee on Tax Exempt and
Government Entities (ACT), where she
contributed to the formation of the IRS’
403(b) Liaison Group that provides support
to employers and financial institutions
dealing with 403(b) plans and brings
issues involving these plans to the IRS
and the Information Reporting Program
Advisory Council (IRPAC). In addition,
Susan participated in various committees
at the Department of Labor (DOL)
including the ERISA Advisory Council. As
an authority on retirement plans, Susan
continues to testify before the IRS and
DOL on retirement plan regulatory issues.
Susan served as a Board Member with the
American Retirement Association (ARA)
and a Past-President of the National TaxDeferred Savings Association (NTSA). She
is also a member of the American Society
of Pension Professional and Actuaries
(ASPPA). In addition, she divides her time
as Chair of the NTSA Government Affairs
Committee (GAC) and the Legislative
Relations Committee at ASPPA. Susan also
served on the editorial team of the 403(b)
Advisor Magazine.
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While Susan is in high demand by the
industry, her commitment and devotion to
PenServ’s clients keep her in direct contact
and conversation with them on a daily
basis. She draws her inspiration from
clients and deeply values their input.
Despite her status in the industry as a
premiere authority on all things
retirement, she remains dedicated to
complex plan design and consulting in
highly intricate matters.
Susan has earned the prestigious IRS
designation of Enrolled Retirement Plans
Agent (ERPA), enabling her to appear on
behalf of clients before the IRS.
In 2012, Susan was honored and inducted
into the Athena Hall of Fame in Michigan.
In 2013, she was awarded with the
Outstanding Citizen Award at the Upper
Dublin Medals Reception and Ceremony
for her exemplary charitable service,
volunteer work, and long-term community
involvement.
In 2016, Susan received the NTSA Kelli
Award and was recognized for serving on
the NTSA Leadership Council.
Recently, Susan earned the Board Certified
Fiduciary™ (BCF™) professional mark
awarded by the Center for Board Certified
Fiduciaries™ (CBCF™).
In her spare time, Susan volunteers as a
host coordinator with the Interfaith
Housing Alliance, sheltering and assisting
homeless and displaced families seeking
permanent housing.
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We look forward to
seeing you in 2022.
We hoped it would be this year, but...
Our in-person conference will be back
in Philadelphia in 2022! Mark your
calendar for July 24 - 28, 2022.
Until then...
Contact PenServ for all of your
retirement plans needs.
PenServ Plan Services, Inc.
420 Dresher Road, Suite 100
Horsham PA 19044
 (215) 444-9812
 (215) 444-9813
 penserv.com

