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Barb’s Falcons Landing Update for Friday, July 17, 2020 

I have important information for all of you today, and I ask that you read it and heed it carefully. We 
currently have four COVID-19 positive residents in Independent Living. We must all double-down in our 
adherence to guidelines and vigilantly following protective measures to avoid contracting the virus. 

I know most of you are exercising great caution with your activities and are well-aware of the dangers of 
contracting COVID-19.  We have inundated you with information and guidelines for more than 4 months, 
but the pandemic continues and is surging in many states and cities across the United States.   

We cannot let our guard down as restrictions are lessened and more activity is allowed. We all must 
continue to diligently observe the basic protective measures: masks when outside of the home; social 
distancing of at least 6 ft from other people, and at least 10-ft if you or anyone else is unmasked; 
vigorous and frequent hand-washing; staying home if not feeling well; and immediately reporting any 
symptoms of COVID-19 to the Wellness Center or Front Desk.  

We have to carry on during these challenging times and Falcons Landing is doing all we can to provide a 
safe environment and everything you need to stay well.  We will do our part but we depend on everyone 
acting responsibly and taking the best precautions. 

Dr. Ann’s report: 

Worldwide cases:  13.5M; over 584,922 deaths 

United States cases: 3.49M; 137,419 deaths  

Virginia cases: 74,431; 2,007 deaths. There have been 904 cases the last 24 hours; 170 cases are in NoVa 

Current Trends: California and Florida have over 10k cases daily. 

Virginia is on the upswing, particularly in the Hampton Roads and Virginia Beach areas. 

Falcons Landing:  
Current Staff Cases: 4 

Current Resident Cases in Health Care: 0  

Current Resident Cases in independent Living: 4.  Two of these are recovering at home, two are 
hospitalized.  

Residents and staff who were in close contact with these 4 residents have all been contacted and 
instructed to quarantine for 14 days.  Close contact is defined as 15 mins or more within 6 feet of an 
infected individual. There are 21 residents currently on quarantine in addition to these four positive 
cases.  These 21 have all had one negative COVID test and will have another test at the end of their 
quarantine period.  They will not be released from quarantine until they have a second negative test. 

For those in quarantine who may feel that it is not necessary or required that they follow our 
instructions, please be aware that we follow strictly all quarantine procedures as regulated by the VDH 
and CDC. 

Every testing and quarantine protocol we implement is backed by the CDC and VDH guidelines. 

If you do not follow the quarantine procedures, you are in violation of these essential health authority 
regulations.  These are also requirements to live at Falcons Landing and you must follow them.  



2 
 

If you do not, you put your friends and our staff at risk. 

Effective immediately, we are going to quarantine any resident who returns from an out-of-state visit for 
14-days upon their return.  This applies to any out-of-state travel.  This is a necessary precaution given 
the rising cases nationwide. 

These residents will be tested at the end of the 14-day quarantine period and, if negative, may resume 
activity within the community. 

You must notify Donna Cassani if you have plans to travel outside of Virginia. 

Now more than ever, it is important to remember to maintain social distancing with all interaction and 
good hand hygiene and to wear a face covering when not in your home. You must do this both within 
and outside of Falcons Landing. 

If you must gather in groups indoors, maintain all these precautions.  Be aware that you are taking a risk.  
When you gather with others it is difficult to maintain adequate distance and prevent airborne spread of 
virus. 

Most of you have other health conditions that increase you risk of serious illness or death if you contract 
COVID-19.   

Some residents are especially vulnerable to contracting the virus, based on their movements and 
exposures outside of FL. 

When you are in close contact with a resident who is either incubating the virus or is sick, you are at high 
risk of being infected through social interactions. 

While I understand we all need to maintain social contact with each other, we need to do this in a safe 
manner for everyone. 

If one resident does not follow precautions it affects others very quickly. 

It is time for some of you to take this pandemic seriously and realize that we have already lost lives here 
at Falcons Landing. We have been fighting hard every day to prevent further loss. 

It is easier to prevent illness now by taking simple measures than to suffer through it and risk your life 
and the lives of others. 

Do not let our efforts be in vain. 

From Lisa and the Wellness Team: Please don’t “kill the messenger” if we call you to say that you 

may have had contact with someone who is COVID-19 positive.  We are contacting you because an 
individual who has tested positive told us they had contact with you during the timeframe when they 
may have been contagious.  We are verifying your contact with the individual, and it is critical that you 
follow quarantine procedures and be tested if you did indeed have significant contact.  It is our job to 
confirm these reports and ensure that contact tracing is correct and thorough.  We will ask you to 
confirm the contact and may ask for your recollection of anyone else present at the time in question.  If 
the report is inaccurate, you can let us know that.  Contact-tracing protects everyone and allows us to 
contain the spread of infection.   

Please be honest and forthright at all times. When we call you to ask about symptoms, please report any 
you are having and do not deny or minimize your symptoms. That has happened and later the individual 
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confesses they have not felt well for several days. This does not help anyone in this community, least of 
all yourself. We do not judge or blame you for being exposed or ill but must know so we can take the 
right action to monitor you and contain any spread. 

Please do not overwhelm the Wellness Center with calls asking who has tested positive.  We will do 
contact tracing and work closely with those who test positive to identify all potential significant contacts.  
We inform those individuals who are named as possible contacts to validate exposure and give them 
instructions to follow. 

When you test positive for COVID-19 or are believed to be COVID-19 positive based on symptoms, you 
will also be advised by the Wellness Center to call your local PCP or specialist.  This is crucial information 
they need to know. 

If you test positive and are receiving therapy or medical care at local treatment center, please advise 
them as well.  They need to protect themselves and do their own contact tracing.  

If you get a COVID-19 test outside of Falcons Landing, please submit a copy of your result to the 
Wellness Center for their record. 

 
Barb:   

Marketing has locked their door again because of frequent resident drop-in visits.  It is for their safety.  
If you need to talk to marketing, just call them and they would be happy to help you.  Unfortunately, 
they also report that residents have approached visitors on marketing tours to greet them, and some of 
our residents have not had their masks on!  You must wear your masks in the hallways at all times.  We 
offer prospective residents “safe tours” and that means all safety precautions will be taken by them and 
by our staff and residents.  They should have no interaction with current residents while they tour.  We 
cannot continue to offer community tours or visits to potential residents unless we can do it safely.  

I am by nature an optimist and try to keep a positive attitude. I know this update is not upbeat and may 
seem to scold.  My intent, and Dr. Ann’s intent, is to present the facts and the risks so you can, and 
hopefully will, make the right choices.  It is human-nature to become a bit complacent as this pandemic 
goes on, and on. Perhaps to feel that Falcons Landing is a protective cocoon, and the risks are not as 
great within our gates.  While that is to some extent true, the virus can be brought in as we have seen, 
and it will spread if people make themselves vulnerable.  We can manage our cases successfully and 
minimize spread, but it takes everyone’s cooperation and support.   

In the early days of the pandemic, we all thought that we would be through it in a matter of weeks. We 
do not know now what the future holds, but we can live and live well despite COVID-19.  Yes, our lives 
are different. Yes, some of the things that bring us joy and fulfillment have to be put on hold. But, if ever 
there was a time to count our blessings and give thanks for what we do have, this is it.   

Together we will get through this and I know there are better times ahead.  Stay strong with me and 
take care of yourselves.  Reach out to those you love and tell them.  We all need to stay connected as 
best we can. We are family. 

Cheers 

Barb   

P.S.  One bright note:  The Fitness Center will reopen next Tuesday, July 21, per the Phase 3 schedule. 


