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1.1. LOGIN (CLIENT PORTAL)

STEP 1

Registered user login

| FOUT SLLHM: has crealad an account fo you, 1 n your amail thal 1s regrsiaraed wilh

Click here to set your password (Advantage Pilates Marine Parade)
Click here to set your password (Advantage Pilates Town)

Enter the email that you registered with us and set the password by checking your email. Do
drop us a WhatsApp if you forgot your email.

STEP 2: CHECK YOUR EMAIL
TO SET UP YOUR PASSWORD.

If you did not receive an email, please check your spam folder
and ensure that you have entered the correct email address.

STEP 3: LOG ON TO THE APP
USING YOUR NEW PASSWORD.

You can login with your new password. After you successfully login,
you need to acknowledge the Terms & Conditions


https://clients.oclass.app/apm/auth/forgot-password?firstTimeLogin=true
https://clients.oclass.app/apm/auth/forgot-password?firstTimeLogin=true
https://clients.oclass.app/apt/auth/forgot-password?firstTimeLogin=true
https://clients.oclass.app/apt/auth/forgot-password?firstTimeLogin=true
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1.2. TO BOOK AND ENROLL IN TO THE CLASS (CLIENT PORTAL)

1 Go to Book > Class to enroll.

. . :
\D I":n' I':i!ll L Book Online Shop My Schedules My Plans Invoices OAS Test » g:}
Class
Q All Categories w All Venuas w Resel Filter = List
Tuesday Wadnesday Thursday Friday Saturday Sunday Monday
12 December 13 December 14 December 15 December 18 December 17 December 18 December
11:00 AM - 11:50 AM 5030 AM - 10:20 AM B:15 AR - 2:05 AM 8:30 AM - 10220 AM 8230 AM - 10020 AM B:00 AM - B:55 AM 8215 AM - 5205 AM
Group Equipment Group Equipment Group Equipment Group Equipment Group Equipment Customized Semi Private Group Equipment
(Beginners) [Beginners) (Beginners) {Intermediate / {Intermediate / Session 2:1 Duet (Beginners)
Advanced) Advanced) ) )
Sarah 5 Tanya A Tanya A Sarah & Tiffany Anne R
¢ Advantage Pilates - ¢ Advantage Pilates - ¢ Advantage Pilates - Maria R Tiffany Anne R ¢ Advantage Filates - § Advanlage Pilates -
Marime Parade Marine Parada Marine Parada @ Advantage Pilates - @ Advantage Pilates - Marine Parade Private Marine Parade
Marina Parada Marine Parade Classes

Studio Enroll Enroll Mow Enroll Mow Enroll Mow Enroll Mow Enroll Mow Eniroll Mow
7 shols remaining 7 slols remaiming 7 slobs remaining 7 slots ramaining 7 slots remaining 2 slobs remaining 7 slols remaining

2  After you click "Enroll", you will be able to enroll with your existing package or purchase a new package.

Group Equipment (Beginners) Pricing Plan

Date Time Slots: 1111 PROMO - 30 Day Group Plan

13 Dec 2023 D30 AM - 10:20 AM 7 slols remaining @ Credits: Unlimited, Validity: 30 Day(s) from date of purchase.
$ 399.00

30-Day Group Plan valid for bolh Equipment and Matwork Group classes (limited to a maximum of
1 booking per day).
Please refer to the terms and conditions of the promotional poster in the studio.

Total Payment
$ 399.00

Instructor
Tanya A

Add To Cart

Description
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1.3. TO PAY YOUR INVOICE(S) (CLIENT PORTAL)

1

2

To pay for your invoices, click on “Invoices” tab or go to Cart to proceed and complete the payment.

ADY IE:I-I._I\"I!iI-iI; Book  Online Shop My Schedules My Plans OAS Test +

0F

® fw Payhow

Click on the image below to generate the unigue QR code for your payment

Instructions

1. All pwrchases made ane linal and & non relundabla.

2. Pressing Lhe BACK bulton or refreshing he page al any lime during the payment process will invalidate your transaction.

2. Use your bank app to scan OR Code and pay.

4. You will be paying o Omise Payment 5G (Authorised payment processar) for Advantage Pilates Marine Parade

5. Once you make the payment, payment status of the crder will be reflect as ‘paid, please do nol make mulliple payments with Lhe same QR Code.

. This OR Code is unigue to the current payment session and payment must be compleled within the stipulated time. Please do not use the same OR Code once the stipulated time has passed.

(==

To view your schedule, go to “My Schedules”.

DU e o s ok

Oops Sorry!

You're not registered on any class

=

OAS Test »

Al =4

Past Visits

Select a dale
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1.4. TO WITHDRAW FROM THE CLASS (CLIENT PORTAL)

PAGE 4/8

1 Goto “My Schedules” and click “Withdraw”, then select “Withdraw from class” on the left bottom side.

‘ | ] Book Online Shop My Schedules My Plans Invaices Magan « f‘?
I

Today

Salect a date

Time Student Schedules Schedule Type Instructor Venue

Sun, 17 Dec 2023

2:00 PM - 3:00 PM Megan balttke class Class sanz Studio 2

Enroliment Data

Class Start
12 Dec 2023, 11:07 AM

17 Dec 2023, 2:00 PM

Credit Refund

Withdrd4wn Past Tense policy: If you withdraw now, you will receive your cradits back

‘Withdraw from class

2 Select “Confirm” then the credit will be returned.

Withdraw Class X

Are you sure you want to Withdraw from this class?

2:00 PM - 3:00 PM
batlle class

Instructad by: sanz
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2.1. LOGIN (MOBILE APP)

You can login from mobile app by download “Advantage Pilates” mobile app.

» Choose the center you would like to login.

 Kindly click “logging in for the first time?” and enter the email that you registered with us and set the password
by checking your email (inbox & spam).

e Do drop us a WhatsApp if you forgot your email.

<
\DY /ANTAGE
) TE
PILATES Playstore:
Advantage Pilates
Welcome back!
@
ANT | ANT
1.A Il
5 ®
Advantage Pilates Advantage Pilates
Marine Parade Town

App Store:

Forgot Password

Are you an existing student logging in for the first |
time?

1] O < ] O <
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2.2. TO BOOK AND ENROLL IN TO THE CLASS (MOBILE APP)

All Categories Class Details Class Details

Tue Wed Thu Fri

Tue, 12 Dec 2023

- GI’OUp Equipmen t i Enroll Class

(Beglnners) Group Equipment (Beginners)

11:00 AM  Group Equipment (Beginners)

50min @ SarahS

2 slots Ad il Mari Tue, 12 Dec 2023 19 Dec 23 3:00 PM
vanta ates il . :

g | & Cui i 3:00 PM - 3:50 PM (50min) ec 23,

i P
1200PM  Group Equipment (Beginners) . About this Class PURCHASE A PLAN
Somin & Sarahs 5 (@ 7 slots remaining
7 slots 8 Advantage Pilates - Marine L) Group Class suitable for Beginners, NOT suitable for 1111 PROMO - 30 Day Group Plan
remaining Bt : Pranstal ot Validity: 30 Day(s) from date of $399.00
The instructor will choose which equipment she will purchase.
use depending on her lesson plan for the day. 30-Day Group Plan valid for both Equipment and
2:00 PM Group Equipment (Beginners; - i i i it e ;
pEquip (Beg ) 2 Participants with medical conditions need to seek Matwork Group classes (limited to a maximum of 1
S0min @ Sarah S S clearance from their medical practitioners. booking per day).
;f_:;';mg 8 Advantage Pilates - Marine ) Please refer to the terms and conditions of the
Parade ) : i g
Instructor promotional poster in the studio.
3:00 PM Group Equipment (Beginners) e Sarah §
50min é Sarah S o - View bio and schedule
8
7 slots £ Advantage Pilates - Marine =

remaining

Add to Cart

This is the view if you choose the After you click "Enroll", you will
class and click "Enroll". be able to enroll with your
existing package or purchase

a new package.

Go to "Book" tab to discover all classes.
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2.3. TO PAY THE INVOICE(S) (MOBILE APP)
My Schedule
Checkout
Total Payment
PayNow $ 399.00 “
Your items are reserved. L
Please complete your payment within the stipulated ' A
time.
D55 Have not found any classes yet? No problem.
Explore the app to find something you love.
Cancel Payment
[ @ < 1] O <
To pay the invoices, select Home > quick To view your schedule, go to “My Schedules”.

access menu > Invoices. Or go to Cart to
proceed and complete the payment.
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2.4. TO WITHDRAW FROM THE CLASS (MOBILE APP)

4 Class Details

Valid on: Dec Credit
Expires on: 16 Mar 24 Used

About this Class

(i) 2 slots remaining,

botttle
Instructor

SA sanz

Venue
- Studio 2

Who's Coming v

Enrollment Date: 12 Dec 23, 11:53 AM
I Credit will be refunded

Withdraw Policy:
If you withdraw now, you will receive your credits back

[ ® Withdraw ]

[ Submit Request J

My Schedule

Go to “My Schedules”, select schedule you
want to withdraw. Scroll down to click
“Withdraw”.

Withdraw

Are you sure you want to withdraw
from this schedule?

Cancel Confirm

Select “Confirm” then the credit will be returned.
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