
 

 

 

 

 

 

 

September 7, 2021 

 

The Honorable Jenny Durkan, Mayor 
The Honorable Lorena González, City Council President 
Seattle City Councilmembers 
Mr. Adrian Diaz, Seattle Chief of Police 
Mr. Pete Holmes, Seattle City Attorney 
The Honorable Dow Constantine, King County Executive  
The Honorable Claudia Balducci, King County Council Chair  
King County Councilmembers 
King County Sheriff Mitzi Johanknecht 
King County Prosecutor Dan Satterberg 

 
Sent Via Electronic Mail 

RE:  Restoring public safety and security to the City of Seattle  

 

Dear City of Seattle and King County Leaders:  

On behalf of the thousands of businesses and organizations who serve the people of the city of 
Seattle each day, we are writing to express our continued concern over the escalation of crime 
in the city and the lack of trained public safety personnel available to respond to calls for 
assistance.  

Our coalition, the Seattle Safety Alliance, reflects a growing cross-section of businesses, 
associations, chambers of commerce, and other groups who share a collective concern for the 
safety of their employees and customers. The City of Seattle’s policy decisions have eroded 
public safety and we are all feeling the impact of it. The Seattle Police Department is 
understaffed, and alternative policing methods have not yet been fully implemented. As a 
result, crimes like theft, assault and vandalism are often going unchecked.  

Businesses in Seattle rely on a baseline of public safety to protect our staff so that we can serve 
our communities. The current environment in the city is getting worse, and something must be 
done immediately to correct it. A clear plan is needed to address the city’s public safety needs.  



Our coalition is united around four shared goals and would ask that the city address these in a 
detailed public safety plan.  

First and foremost, we ask that you develop a plan to ensure prompt, reasonable response 
times when violent incidents occur.  

Most businesses in Seattle have seen an uptick of violence in their stores. At the same time, the 
Seattle Police Department is at historically low staffing. When we call the police for a violent 
incident or threat, we do not get a prompt response.  

Businesses in some precincts have been advised to contact the police online instead of calling, 
because officers will not be responding. Meanwhile, when police do come, we see a revolving 
door of repeat offenders who are not prosecuted. Often, it feels like victims of crimes are not 
given support due to the current policies for prosecuting criminals – suspects deserve due 
process, but so do victims of crime. The city must do a better job of addressing this glaring 
problem within the city attorney’s office and work in conjunction with the King County 
Prosecuting Attorney’s Office.  

We also want community resources widely available for the folks in crisis. 

Our businesses are the center of local communities. As community leaders, it is heartbreaking 
to see a significant increase in the number of people in crisis that come into our businesses. We 
want to be able to help, yet there are limited community resources for those who need 
support. 

We want our businesses to be safe and welcoming for all. 

The historic oppression of people of color by policing organizations in our country is 
undeniable. We support community policing models that help support communities, and at the 
same time, need police responding to violent crime and threats.  

Seattle businesses have taken significant steps to provide safe working and shopping 
environments for their employees and customers. Many Seattle businesses – from small 
neighborhood stores to large retailers and commercial groups — already hire private security 
and have reinforced their businesses, locking up expensive or high theft items. These 
heightened security measures send the wrong messages to the people we employ and serve. At 
the end of the day, the experience for employees and customers is greatly diminished because 
of public safety concerns.  

Finally, we want a City Hall that represents its business community effectively. 

Over the last few years, we have met with our representatives in City Hall in an attempt to raise 
awareness about the impact of safety on business. Little progress was made. Our 
representatives on the City Council have not done enough. We want a City Hall that represents 
its business community effectively. And more than that, supports us.  

The Seattle Safety Alliance is focused on finding solutions that restore common sense to the 
streets of our city. We have included leaders from King County on this letter because these 
same public safety concerns require the cooperation and resources of the county. Felony 
criminal acts, for example, are charged by the county prosecutor. Those charging decisions 
heavily influence the criminal activity on display in Seattle. Each of the employers represented 



in our coalition can provide multiple examples of dangerous interactions, assault, violence, 
theft and vandalism that is ruining the city we love. 

It is time for action and to restore safety to the streets of Seattle. We believe this must be a 
concerted effort: Seattle and King County are models for communities in other parts of the 
state and decisions made here affect neighboring communities, too.  

We want to work with you and be a partner in finding solutions to the public safety problems 
plaguing Seattle. We feel the city is at a perilous tipping point with public safety, one where 
frustration and fear could have life-threatening consequences.  

Representatives from our coalition are available to meet with city and county leaders to begin a 
process for mapping out important next steps that will return safety and security to this great 
city. On behalf of our employees and the thousands of Seattleites we serve each day, thank you 
for your consideration of this request.  

Sincerely,  

 

  

Amanda Dalton 
Northwest Grocery 

Association 

Ani Babaianj 
First Metal & Supply 

Heather Fahey 
Insite Property Solutions 

Chris Huckins 
Dunn Lumber 

 

Suzy Monford 
Foodsport International 

Brody Kesler-Mauch 
Jacksons Food Stores 

George Petrie  
Goodman Real Estate 

Sonja Forster 
AGC of Washington 

Jon Deeny 
Deeny Construction 

Michal Anderson  
Corti Construction 

Peter Schrappen 
Northwest Marine Trade 

Association 

Judi Rosenau-Payseno 
Susan Rosenau-Moser 

Otto Rosenau & Associate, Inc. 

Yousef Shulman 
Leschi Market 

Eugene Wasserman 
North Seattle Industrial 

Association 

Richard Nordness 
Northwest Tire Dealer 

Association 

Nikolas Palladino 
Phinney Ridge Painting Bill Weise 

Seattle Hotel 
Association 

 

Phil Brown 
Seattle Daily Journal of 

Commerce 

John Engber 
Retail Industry  

Coalition of Seattle 

Jon Scholes 
Downtown Seattle Association 



 

 

 

Steve Hooper 
Seattle Restaurant Alliance 

Kelli Nikel 
Unico 

Kevin Wallace 
Wallace Properties 

Tammie Hetrick 
Washington Food Industry 

Association 

Brett Waller 
Washington Multi-Family 

Housing Association 

Laura Rannow 
VECA Electrical Technologies 

Sherri Call 
WTA Trucking 

Tom Douglas 
Tom Douglas Restaurants 


