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FLOWFlow and Business Success
DELOITTE’S QUESTIONS VS FLOW SCORES

With 95% confidence interval. 
Note: not all correlations are statistically significant  
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FLOWFlow and Business Success
DELOITTE’S QUESTIONS VS FLOW SCORES

COMPANY PROFILE

FSS Responses mean sd

Challenge/Skill Balance 4.45 0.60

Action and Awareness Merging 3.61 1.00

Clear Goals 4.03 0.75

Immediate Feedback 4.12 0.72

Complete Concentration 3.76 0.86

Sense of Control 3.56 0.99

Loss of Self-Consciousness 3.33 1.14

Time Transformation 3.32 0.97

Autotelic Experience 3.69 0.89

Total score 3.76 0.54

FLOW SHORT SCALE RESPONSES
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FLOWFlow and Business Success

REGRESSION ANALYSIS

coef P>|t|

Intercept 3.7614 0.0

In general, how happy or unhappy do you usually feel at work? (Select the number corresponding to the one statement 
below that best describes your average mood at work.) 0.2245 0.001

“My goal is to achieve a significant and increasing impact in my domain (industry, profession, job function or 
expertise/skillset)” 0.161 0.001

“I actively seek out new challenges in my work” 0.1051 0.038

“In the next 5-10 years, which of the following best describes your objectives for your career path?: “I am committed to 
continuing to develop expertise in my skill set (e.g., automotive repair, data analytics, community development)” -0.0424 0.077

“In the next 5-10 years, which of the following best describes your objectives for your career path?: “I am committed to 
staying in the same profession or job function (e.g., sales, accounting)” 0.0519 0.123

How often do you pursue initiatives at work that are beyond your direct responsibilities, even if your job does not require 
it? 0.0768 0.157

"Two years from now, I plan to be working at my organization" -0.0768 0.221

"My organization motivates me to give my best effort at work" -0.082 0.272

How often do you seek to work with other groups or departments outside your own in order to complete a task, solve a 
challenge and / or see the task to completion, even if your job does not require it? 0.0557 0.298

“When confronted with a new challenge at work that i cannot solve on my own, i reach out to others who can help me 
address that challenge” 0.027 0.569

"I would recommend my organization to family and friends as a place to work" 0.0312 0.699

“In the next 5-10 years, which of the following best describes your objectives for your career path?: “I am committed to 
staying in the same industry” 0.0035 0.92

"I am proud to work for my organization" 0.0028 0.969

Regression analysis on flow scores versus Deloitte’s questions

INTERPRETATION AND NEXT STEPS

Due to a relatively small sample size, much of this data should be considered preliminary.  Additional data collection is necessary to 

better understand the relationship between flow and business success.

Interpretation
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Next Steps The following issues could be examined, focusing on our best approach for the key indicators of high flow work

•

•

•

•

•

THE FLOW RESEARCH COLLECTIVE DECODE FLOW | RECODE HUMANS


