Smart Pension, 40 Eastbourne Terrace, London, W2 6LG

Introduction
I am delighted to present this report which describes and gives assurance on the control environment
and internal controls for master trust services, and related information technology controls, operating
for the year ended 31 March 2018.
This is our third report and it has been prepared having regard to the International Standard on
Assurance Engagements 3000 Revised (ISAE 3000 Revised) and the Institute of Chartered Accountants in
England & Wales (ICAEW) Technical Release 12/16 ‘Assurance Reporting on Master Trusts (Master Trust
supplement to ICAEW AAF 02/07 (AAF 02/07)’. The Trustee Board of the AutoEnrolment.co.uk Master
Trust (Scheme) has appointed an ICAEW reporting accountant, Assure UK, to provide independent
assurance on our control procedures in line with these requirements.
As set out in our Statement and the Report by Assure UK, all of the control objectives relating to the
master trust assurance framework were suitably designed, described and operated as at 31 March
2018. For part only of the period up to October 2017 our control procedure in relation to reporting late
contributions (in regard to employers failing to meet their contributions responsibilities) did not fully
operate as intended (Pension Regulator Determination Notice DN6497950).
We have successfully worked with the Pensions Regulator to correct this situation so that since October
2017 all employers with late contributions reporting are being fully reported to the Pensions Regulator
and members. From October 2017 to the end date of the period covered by this report (and indeed to
the date of signature of this report) no issues have arisen regarding late contributions reporting with the
Pensions Regulator.

Andrew Cheseldine, Chair of Trustee Board
27 September 2018
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1. Statement by the Trustee of the
AutoEnrolment.co.uk Master Trust
As Trustee of the AutoEnrolment.co.uk Master Trust (the Scheme), we are responsible for the
identification of control objectives relating to the governance of the Scheme and for establishing
governance control procedures that provide reasonable assurance that the control objectives are
achieved. Those control objectives are derived from standards of governance set out in the Pensions
Regulator’s DC Code of Practice and DC Guides.
In carrying out those responsibilities we have regard not only to the interests of employers (who
have entrusted their employees’ DC contributions to the Scheme, or are considering doing so) and
members of the Scheme but also to the needs of the Trust business and to the general effectiveness
and efficiency of its relevant operations.
We have evaluated the fairness of the description and the design suitability of the Scheme’s
governance control procedures having regard to the International Standard on Assurance
Engagements (ISAE 3000), issued by the International Auditing and Assurance Standards Board, the
Technical Release AAF 02/07 (AAF 02/07), issued by the Institute of Chartered Accountants in
England and Wales (ICAEW), and the control objectives for master trusts set out in the ICAEW
Technical Release 12/16AAF, ‘Assurance Reporting on Master Trusts (Master Trust Supplement to
ICAEW AAF 02/07)’ as described in section 4 of this report.
The Trustee has a duty to monitor contributions received from employers on an ongoing basis. Our
detailed control procedures enable us to identify late or inaccurate contributions and then require
that in certain circumstances we report these to members, employers and the Pensions Regulator. As
a result of a failure of one of those control procedures to fully operate effectively, for the period from
April to October 2017, we did not fully report details of late and inaccurate contributions as required
during this period.
The Pensions Regulator is fully aware of this matter and we have conducted an exercise that
identified and reported all material late and inaccurate contribution reporting failures to the parties
affected. Additional control monitoring procedures have been implemented for the period after
October 2017 and the Trustee and the Pensions Regulator is confident that satisfactory processes
and controls are being followed for reporting of late contributions to members, employers and the
Pensions Regulator.
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Summary of results for Scheme 27 control objectives and 120 control procedures

Control area

Control
objectives

No. of control
procedures
(Section 5
control
references)

Pages

Summary of
results

1-2

10
(1.1-2.10)

18-19

No exceptions

3-5

19
(3.11-5.29)

19-22

6

3
(6.30-6.32)

23

No exceptions

VALUE FOR
MEMBERS
Assessing value
for members
Management of
costs and charges

INVESTMENT
GOVERNANCE
Protection of
Assets
THE TRUSTEE
BOARD
SCHEME
MANAGEMENT
SKILLS
ADMINISTRATION
Core financial
transactions
ADMINISTRATION
Data quality and
security

No exceptions

7-20

60
(7.33-20.92)

23-33

1 Qualification
for limited
period
(April –
October 2017)
(CO17 Control
procedure
17.73 p30

21-24

16
(21.93-24.108)

34-36

No exceptions

12
(25.10927.120)

36-38

No exceptions

COMMUNICATION
25-27
AND REPORTING
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We set out in this report a description of the relevant governance control procedures established by
the Trustee of AutoEnrolment.co.uk Master Trust together with the related control objectives and
confirm that:
a)
The report describes fairly the governance control procedures established by the Trustee
that relate to the control objectives referred to above which were in place throughout the period
from 1 April 2017 to 31 March 2018, for the period from April to October 2017 as explained above;
b)
The governance control procedures described were suitably designed throughout the period
from 1 April 2017 to 31 March 2018 such that there is reasonable assurance that the specified
control objectives would be achieved if the described governance control procedures were complied
with satisfactorily, except in respect of control objective 17 for the period from April to October
2017 as explained above; and
c)
The governance control procedures described were operating with sufficient effectiveness
to provide reasonable assurance that the related control objectives were achieved throughout the
specified period, except in respect of the control objective 17 for the period from April to October
2017 as explained above.
Signed on behalf of the Trustee Directors of the AutoEnrolment.co.uk Master Trust

Andrew Cheseldine, Chair of Trustee Board
27 September 2018
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2. Report by the Reporting Accountants
Reporting accountants’ assurance report on the governance control procedures of master trusts to
the Trustee of AutoEnrolment.co.uk Master Trust
Use of report
Our report, subject to the permitted disclosures set out below, is made solely for the use of the
Trustee of the AutoEnrolment.co.uk Master Trust (Scheme) (Trustee), and is solely for the purpose of
reporting on the control procedures of the AutoEnrolment.co.uk Master Trust (Scheme), in
accordance with our terms of engagement letter dated 1 February 2018 and attached in the
appendix.
Our work has been undertaken so that we might report to the Trustee those matters that we have
agreed to state to in our report and for no other purpose.
We permit the disclosure of our report, in full, only to verify to the recipient that a report by
reporting accountants has been commissioned by the Trustee and issued in connection with the
control procedures of the Scheme without assuming or accepting any responsibility or liability to the
recipient on our part.
To the fullest extent permitted by law, we do not and will not accept or assume responsibility to
anyone other than the Trustee as a body for our work, for our report or for the opinions we have
formed.
Scope
We have been engaged to report on the Trustee’s description of the governance control procedures
of the Scheme throughout the period from 1 April 2017 to 31 March 2018 and on the suitability of
the design and operating effectiveness of the control procedures stated in the description.
Trustee’s responsibilities
The Trustee’s responsibilities and statement are set out on section 1 of the report. The control
objectives stated in the description include those control objectives set out in ICAEW Technical
Release 12/16, ‘Assurance reporting on master trusts (Master Trusts Supplement to AAF 02/07)’ that
are considered relevant by the Trustee.
Our independence and quality control
We have complied with the independence and other ethical requirements of the ‘Code of Ethics for
Professional Accountants’ issued by the International Ethics Standards Board for Accountants which
is founded on fundamental principles of integrity, objectivity, professional competence and due care,
confidentiality and professional behaviour.
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The firm applies International Standard on Quality Control 1 and accordingly maintains a
comprehensive system of quality control, including documented policies and procedures regarding
compliance with ethical requirements, professional standards and applicable legal and regulatory
requirements.
Our responsibilities
Our responsibility is to form an independent opinion, based on the work carried out in relation to the
control procedures of the Scheme as described in section 6 of the report and report this to the
Trustee. We conducted our engagement in accordance with International Standard on Assurance
Engagements (ISAE) 3000 Revised and with ICAEW Technical Release AAF 02/07 including its Master
Trusts Supplement. ISAE 3000 Revised and AAF 02/07 require, among other things, that we plan and
perform our procedures to obtain reasonable assurance about whether, in all material respects, the
description is fairly presented and the control procedures are suitably designed and operating
effectively. The criteria against which the control procedures were evaluated are the control
objectives developed for master trusts as set out within the Master Trusts Supplement to AAF 02/07
and identified by the Trustee as control objectives to be applied for the purpose of governance.
Our work involved performing procedures to obtain evidence about the presentation of the Trustee’s
description of the control procedures and the design and operational effectiveness of those control
procedures. Our procedures include assessing the risks that the description is not fairly presented,
and that the controls procedures were not suitably designed or did not operate effectively. Our
procedures also included testing the operational effectiveness of those control procedures that we
considered necessary to obtain reasonable assurance that the control objectives stated in the
description were achieved. An assurance engagement of this type also included evaluating the
overall presentation of the description, the suitability of the control objectives stated therein.
Inherent limitations
The Trustee’s description of control procedures was prepared to meet the common needs of a broad
range of users and may not, therefore, include every aspect of control procedures that may be
relevant to each employer company or member of the Scheme. Also, because of their nature, control
procedures may not prevent, detect or correct all errors and/or omissions in performing governance
activities.
Our opinion is based on historical information. The projection of any evaluation of the fairness of the
presentation of the description, or opinion about the suitability of the design or operating
effectiveness of the control procedures to future periods would be inappropriate.
Basis for Qualified Opinion (April to October 2017 only) relating to late contributions reporting
As stated in the Trustee’s statement in section 1, details of late or inaccurate contributions were not
reported to the Pensions Regulator, employers and members as required during the period from
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April to October 2017 as a result of a failure in the operating effectiveness of certain control
procedures which relate to Control Objective 17 ‘Late and inaccurate contributions are pursued and
resolved’.
Our tests of control monitoring procedures indicate that the reporting of late and inaccurate
contributions to the Pensions Regulator (TPR), employers and members in relation to TPR
requirements was operating effectively as required during the period from October 2017 onwards.
Qualified Opinion
In our opinion, in all material respects, with the exception of the matter described above:
(i)

section 5 of the Trustee’s report fairly presents the control procedures that relate to the control
objectives referred to above which were in place throughout the period from 1 April 2017 to 31
March 2018; and

(ii) the control procedures described in section 5 of the Trustee’s report were suitably designed to
provide reasonable, but not absolute, assurance that the specified control objectives would
have been achieved if the described control procedures operated effectively throughout the
period from 1 April 2017 to 31 March 2018; and
(iii) the control procedures that were tested were operating with sufficient effectiveness to provide
reasonable but not absolute assurance that the related control procedures were achieved
throughout the period from 1 April 2017 to 31 March 2018.

DRAFT SIGNATURE
Assure UK
Chartered Accountants
London
27 September 2018
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3. Business Overview and Control
Environment
Our Services
The AutoEnrolment.co.uk Master Trust (the Scheme) is a master trust pension scheme that delivers a
high quality, good value, time efficient service that is Fast, Secure and Free. The Scheme is sponsored
by Smart Pension Ltd, a UK fintech company.
The Scheme guarantees acceptance to eligible employees and was designed specifically to support UK
businesses faced with the challenges of auto enrolment and its associated administrative obligations.
Following the completion of the initial auto enrolment staging phase, the focus for the Scheme will be
the acquisition of new funds and members by transfers from large corporate DC schemes and
consolidation with existing master trusts.
As the sponsor of the Scheme, Smart Pension works closely with payroll software and middleware
providers, to provide compatible methods that exchange employee, payroll and contributions data in
a quick and uncomplicated way with the Scheme, maximising scalability and keeping costs low.
At the beginning of 2018, Smart Pension Ltd took in-house the full administration processes of the
Scheme from the previous administrator, Apex Fund Services, in order to provide a reliable and
efficient pension vehicle to members and their employers.
The Trustee of the Scheme will be submitting an application for authorisation under the Pension
Schemes Act 2017 as a master trust. Successful application will require that the Trustee is able to
demonstrate the highest standard of financial security, efficiency and governance. Having participated
in the Pension Regulator’s trial “readiness review” exercise in June 2018, we are confident that we will
meet these rigorous standards.
Our business continues its healthy growth and we have attracted approximately 96,000 employers
since coming to the market in May 2015.
Smart Pension is a UK company backed by a number of individual and institutional investors, none of
whom would be reportable as Persons with Significant Control.

Structure of Smart Pension
The AutoEnrolment.co.uk Master Trust is the legal entity into which pension contributions are paid.
The master trust is regulated by The Pensions Regulator to ensure that members’ funds are fully
protected at all times.
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As part of the authorisation of the Master Trust, the operation of the Scheme is being re-structured
to meet the requirements of the Pensions Act 2017 and its associated regulations. These include the
need to have, in addition to the Trustee, a “Scheme Funder”, which is the company responsible for
financing the Scheme, and a “Scheme Strategist”, which is the group of people responsible for
operating the commercial aspects of the Scheme.
Trustee Board
Smart Pension has appointed an independent trustee company called EC2 Master Ltd. This comprises
a board of independent, professional trustees with decades of experience between them in
overseeing large pension schemes. The Trustee Board ensures that the Scheme complies with pension
legislation and operates in the best interests of the beneficiaries. The Trustee Board is also responsible
for investing the scheme's assets and ensuring that the administration systems and processes are
robust.
The Trustee Board at September 2018 is as follows:
Andy Cheseldine - Chair of the Board of Trustees, representing Capital
Cranfield
Andy Cheseldine joined the Trust Board in 2017 and is the independent chair
of trustees. Andy is renowned for his deep knowledge and wealth of
expertise in the pensions industry and has accrued more than 35 years of
experience in consulting on defined benefit and defined contribution
arrangements. His inclusion in the Top 50 People in Pensions Awards in 2015
and the Top 25 most influential investment consultants in the last five years
is a testament to his reputation.

Anna Engles, Trustee Director, representing Law Debenture
Anna is an independent corporate Trustee. Anna joined the Trust Board in
January 2018. She is a pensions actuary by background and a Fellow of the
Institute and Faculty of Actuaries, with 22 years' experience advising
trustees and employers. Before joining Law Debenture, she was with Willis
Towers Watson Ltd. Anna's experience includes handling the winding-up of a
DC arrangement with many investment options including with-profits funds;
feasibility analyses of wind-ups of legacy DC arrangements with unit-linked
and with-profits investments and bulk transfers of DC to Master Trusts.
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Kate Jones, Trustee Director
Kate joined the board in August 2018. She has many years' experience
within the investment market having headed up teams at both Schroders
and Blackrock. She is currently a non-executive director of the Pension
Protection Fund which acts as the ‘lifeboat’ for final salary pension schemes.
She was appointed as Chair of the Board of Trustees for the charity
RedSTART in 2016 which aims to give access to quality financial education to
young people. She is also an executive coach.
Smart Pension Ltd and the existing Trustee Directors are currently in the final stages of the process
to appoint two more independent Trustee Directors to further strengthen the Board. Previous
Trustee Directors stated in the 2017 master trust controls report were Claire Altman, Jamie Smith,
Paul Jebson, Darren Agombar and Peter Walker.
The Trustee’s investment advisers are:
Investment Consultant
The trustees are responsible for the investment strategy of our Master Trust and receive advice from
Hymans Robertson. Established in 1921, Hymans Robertson provide investments, benefits and risk
consulting services, as well as data and technology solutions, to employers, trustees and financial
services institutions.
Investment Managers
The Smart Pension Default Fund has a Multi-Asset Lifestyle Profile, a highly
diversified, low cost investment approach which spreads members’ capital
across multiple asset types and geographic regions. Over 90% of this
investment option is invested in funds which have been selected from Legal
& General Investment Management’s extensive range of index-tracking
funds. It may also invest in actively managed funds to provide further
diversification.
For members who wish their pension investments to be fully compliant
with Islamic Sharia law, we also offer the option to invest in HSBC’s Sharia
fund that tracks the Dow Jones Islamic Titans 100 Index.
For members of the Scheme who do not wish to select their own investments, we offer a default
investment strategy. This strategy automatically invests in riskier equity assets when members are
young and then gradually switched towards lower risk investments as the member gets older and
protection of asset value becomes more important than growth.
Alternatively, members of the Scheme can select their own choice of investments from a range of
options.
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Scheme Funder
The Scheme Funder is Smart Pension Ltd, the Directors of which at September 2018 are:
Stephen Murphy, Chairman
Stephen began his career as a chartered management accountant, before
moving through many notable roles and achievements, including
succeeding Sir Richard Branson as Group CEO of the Virgin Group,
reshaping the business between 2005-2011, increasing its diversification
across more than 30 countries.
He has held a number of equally challenging, impressive roles including:
Chairman of OVO (a major UK utility provider), GYG plc (an AIM listed
provider of Superyacht services), London and Capital (a UK wealth
manager).
Non-Exec Director at The Business Growth Fund (a £2.5bn Investment
Fund specialising in SME investment) and Get Living Ltd (the UK’s largest
provider of build-to-rent residential developments).
Andrew Evans, Chief Executive
Andrew founded Smart Pension with Will Wynne in late 2014. Their aim
was to build an easy-to-use platform which made pension auto
enrolment a simple, quick and cost-effective process for both employers
and employees alike. In terms of the numbers of companies using the
platform, Smart Pension is now the largest commercial master trust in
the country. The next stage of the company's expansion is a focus on
working with some of the largest schemes in the UK, ensuring that their
members can enjoy the benefits of greater pension scheme functionality.
Alongside Smart Pension, he is currently a school governor and also an
ambassador for NESTA's Open Up Challenge, helping fintechs and data
scientists across the world to deliver open banking transformation. The
project was selected by the Competition and Markets Authority as a
remedy to shake up retail banking.
Will Wynne, Managing Director
Will started his career with five successful years in private equity in the
City. He then joined the digital marketing team at eBay UK as one of the
company's first UK employees. During his three years there, eBay grew
from 3m members to nearly 18m, acquired PayPal, Skype, Shopping.com
and Gumtree and launched eBay for Charity in the UK.
He then went on to found one of the UK's most disruptive ecommerce
businesses, overcoming the many scaling challenges of taking a
technology-led gifts business from a standing start to profitably selling
over £100m of product in a decade.
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His particular expertise and passion lie in frictionless self-service
platforms, scaling, innovation and everything digital and online.
Thomas Valentine, Director
Tom is the co-founder and Managing Director of UK travel ecommerce
success story, Secret Escapes and is enormously experienced in building
and scaling online businesses. Having helped build several very successful
online platforms, Tom now brings this experience to Smart Pension.

Duncan Howorth, Director
Duncan Howorth is the former CEO of the employee benefits division of
global insurance giant Jardine Lloyd Thompson PLC. Duncan has
experience in insurance, employee benefits and pensions, and has
therefore built a wealth of expertise in effective benefits communication.
Duncan has joined the board at Smart Pension as a non-executive

Emma Douglas, Director
Emma Douglas is the head of DC at Legal and General and is regarded as
one of the most influential women in European finance. Emma’s
previous roles include both partner and head of Mercer’s delegated DC
business, and senior positions at BlackRock and Threadneedle
Investments. Emma has taken a non-executive seat on the board.

Jamie Fiveash, Chief Operating Officer
Jamie is a qualified accountant turned strategist and business leader.
He has over 26 years' experience in the financial services industry,
during which time he has performed in a variety of senior and executive
roles across many business disciplines.
Before joining Smart Pension, he was Chief Strategy and Marketing
Officer at B&CE, where he was instrumental in the design and delivery
of The People's Pension, which has over four million members. He has
been a Non-Executive Director of the Pensions and Lifetime Savings
Association for the last three years and sits on a number of committees, including being Chair of the
Audit and Risk Committee.
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Claire Altman, Head of Financial Services
As head of Financial Services at Smart Pension, Claire heads up a
department covering legal and regulatory affairs and governance. She
took on the role following three years as Chair of the Smart Pension
Master Trust.
Claire has a legal background and, after a law degree at Cambridge,
qualified as a barrister before moving into the City. She then joined
Sacker & Partners, a law firm specialising in pensions, and became a
partner there in 2007.
Ruston Smith, Director
Ruston has over 30 years UK and international experience in the pension
fund and investment industry. He is the Chairman of the Tesco Pension
Fund Trustee Board, the Tesco DC Governance Committee and Tesco
Pension Investment Limited, Chair of PTL and Chair of the Money Advice
Service’s Financial Capability Strategy Workplace Steering Group. He’s
also a non-executive director of JP Morgan Asset Management
International Ltd, a non-executive director of Smart Pension (Chair of
their International Advisory Board), Director of Standard Life's Master
Trust Company, a Governor of the Pensions Policy Institute and the Chair
of GroceryAid.
He was a Co-Chair of the Government’s Advisory Board, leading on
Engagement, of the 2017 Automatic Enrolment Review. Ruston is a
former Chair and Non-Exec Director of the Pensions and Lifetime Savings
Association, former Trustee Director of People’s Pension and the former
Group Director of Pensions and Insurable Risk at Tesco.
Scheme Strategist
The Scheme Strategist is the body which deals with the operating activities of Smart Pension Limited
business insofar as it relates to the Autoenrolment.co.uk Master Trust. In addition to Andrew Evans,
Claire Altman and Jamie Fiveash it comprises of the following members:
Matthew Lea, Financial Director
Matthew is Financial Director of Smart Pension. He has a multi-sector and
international background, covering financial services (Capital One and
American Capital private equity), technology (the trainline and Calypso
Technology), consumer telecoms (BT and MVNO) and energy (Shell Oil).
He has lived and worked internationally, has an LLB in English and French
Law and qualified as an ACMA accountant in 2001.
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Darren Agombar, Chief Investment Officer Darren is Chief Investment
Officer, responsible for the design of Smart Pension's investment
strategy, and has recently stepped down from being a designated trustee
and member of the investment subcommittee. He has more than 30
years of financial market experience, spanning investment banking and
fund management in London, Dubai and Tokyo. Darren has studied
behavioural finance and gained expertise in its application to investing
and understanding investor behaviour.

Smart Pension’s robust governance standards
The Trustee, EC2 Master Ltd, is independent of Smart Pension and is the legal owner of funds held
within the Scheme, holding them in trust for the members. The Trustee appoints the Scheme’s
administrator, investment managers and other advisers. The Trustee meets formally, at least
quarterly.
Sub Committees
There are four Trustee Sub Committees which also meet quarterly. These Sub Committees have no
autonomous power but report, and make recommendations, to the main Trustee Board. Each Sub
Committee comprises two Trustee Directors plus additional members, as required.
The areas covered by the Sub Committees are:
●
●
●
●

Operations (administration and finance);
Investment;
Communications;
Risk & governance.

Each Sub Committee has written Terms of Reference which are approved by the Trustee Board.
Agenda and minutes of Sub Committee meetings are sent to the Trustee Board and any member of
the Trustee Board may attend any Sub Committee meeting.
The Sub Committees liaise with the Schemes advisers and make quarterly reports to the Trustee
Board.
The Trustee works with the Scheme Strategist Group to agree a business plan and to deliver on
objectives in order to meet this plan. The Scheme Strategist meets monthly.
Internal controls within the Scheme apply the best practice ‘three lines of defence’ approach as
follows:
i) each process is operated by an approved and trained team in line with agreed policy and
controls;
ii) the second line of defence team, a team within the business, checks that policy and controls
have been properly applied; and
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iii) an independent review is then provided which gives assurance that policies and controls
have been properly designed and applied.
Smart Pension’s own systems and communications processes incorporate high-quality protection and
controls to safely collect, maintain and process data as intended without external interference or loss.
There are also robust controls in place over program development and release to live use, and strong
measures to ensure the availability of these systems and processes to meet member and employer
needs.
Smart Pension’s website and email service gives members and employers access to a wide range of
information on the operation of the Scheme, and facilitate prompt answers to problems and queries
with an extensive FAQ section and online ‘chat’ facilities.
Members have access to information on the current value of their pension pot by way of a ‘portal’ on
the Smart Pension website, so as to give prompt reporting on the size of the pot together with other
functions designed to support a member’s pension contribution decisions.
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4. Summary of Control Objectives
VALUE FOR MEMBERS
Assessing value for members
1.

A value for money assessment is undertaken annually and the process followed is documented and
approved. The assessment should include value to members derived from scheme management and
governance, administration, investment governance and communications.

Management of costs and charges
2.

Disclosure of information to members of costs and charges (rates (%) and amounts (£)) are complete
and accurate.

INVESTMENT GOVERNANCE
Protection of Assets
3.

Scheme and member assets or entitlements are safeguarded from loss, misappropriation and
unauthorised use. Financial protection and compensation available to members in the event of a
default is assessed and documented.

4.

The design and on-going suitability of the default arrangement and range and risk profile of other
investment options are regularly reviewed and monitored. This review is documented and the
investment aims and objectives for the arrangement and investment policies for all investment
options are included in an approved Statement of Investment Principles.

5.

The performance of each investment option including the default arrangement(s) in which member
funds are invested are regularly reviewed and monitored against objectives in the Statement of
Investment Principles. This review is documented and approved.

THE TRUSTEE BOARD
6.

Fitness and propriety requirements for trustees are recorded and managed in accordance with a
policy which is regularly reviewed and approved. The fitness and propriety of trustees is reviewed
prior to appointment and annually thereafter. This review is documented and approved.

SCHEME MANAGEMENT SKILLS
7.

Conflicts of interest are subject to ongoing monitoring and are identified, recorded and managed in
accordance with a defined policy which is regularly reviewed and approved.

8.

Trustee levels of knowledge and understanding are managed and maintained in accordance with an
approved training and development plan. This plan is regularly reviewed and updated.
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9.

A business/resource plan is maintained that sets out when scheme related activities are due to take
place or be completed, and regularly reviewed to ensure that resources are available and allocated.

10. Roles, responsibilities and duties of all trustees, advisers and service providers are documented and
the performance and quality of their service is subject to regular documented reviews. The
suitability of advisers and service providers is reviewed against criteria before appointment and this
review is documented.
11. Discontinuance plans, which address how member assets or entitlements are safeguarded in the
event of the Master Trust or any key service provider failing, defaulting or transferring ownership,
are documented, approved and maintained.
12. A risk management framework is established to identify, evaluate and treat scheme risks. Risks are
recorded in a risk register which is reviewed at least annually.

ADMINISTRATION
Core financial transactions
13. Core financial transactions are processed promptly and accurately.
14. Contributions are invested and allocated in accordance with member instructions or the
requirements of the default arrangement.
15. Transaction errors are identified and rectified.
16. Cash is safeguarded and all payments are suitably authorised and controlled.
17. Late and inaccurate contributions are pursued and resolved.
18

Data and systems are backed up regularly, retained offsite and regularly tested for recoverability.
Business and information systems recovery plans are documented, approved, tested and
maintained.

19. The capacity of an administration system to take on new business is assessed, approved and
regularly monitored.
20. New business take-ons are properly established in accordance with Master Trust’s rules and
contractual arrangements.
Data quality and security
21. Member data is complete and accurate and is subject to regular data evaluation.
22. Monitoring of operations implemented to support the security of data transmissions and measures
implemented to mitigate the threat of malicious electronic attack are regularly reviewed and
documented.
23. Physical and logical access to computer systems, and member and Master Trust records and data, is
restricted to authorised persons.
24. IT equipment is maintained in a controlled environment and the maintenance and development of
systems, applications and software is authorised, tested, approved and implemented.
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COMMUNICATION AND REPORTING
25. Retirements are managed in accordance with a documented process which is regularly reviewed and
approved.
26. Member communications are accurate, clear and understandable and are produced in accordance
with a communications plan. The plan is regularly reviewed and monitored.
27. Member communications contain information to support the decisions members need to make at
retirement.
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5. Control Objectives and Control
Procedures
This Master Trust Supplement to AAF 02/07 focusses on how the Scheme conducts its business and
controls and manages its risks.
SAFETY OF
ASSETS AND
RECORDS

1. A value for money assessment is undertaken annually and the process followed is
documented and approved. The assessment should include value to members derived from
scheme management and governance, administration, investment governance and
communications.

Control
procedures

1.1 Membership of the Auto-Enrolment.co.uk Pension Trust is comprised mainly of low to
medium earners and therefore costs and charges are a prime consideration for the Trustee.
1.2 A Value for Money (VfM) review is conducted annually and summarised in the Scheme's
annual Chair's Statement published in the Scheme’s Annual Report and Accounts.
1.3 The most recent VfM assessment was completed in June 2017. The scope of this VfM
review will include absolute and relative cost, considering the scope, quality, and the
frequency and fitness for purpose of the service provided, taking into account scheme
management and governance, administration, investment governance and communications.
1.4 Following the Pensions Regulator’s guidance there will be a formal VfM assessment at
least every three years which will be shown within the Resource Planner.

Reporting
Accountants'
testing

1.1 Confirmed by inspection of the Chair’s Statement that the Trustees have considered the
costs and charges for low to medium earners.
1.2 Confirmed by inspection of the Chair’s Statement that a VfM assessment was completed
during the period and published in the Scheme’s Annual Report and Accounts.
1.3 Confirmed by inspection of the VfM assessment performed in June 2017 that it took into
account scheme management and governance, administration, investment governance and
communications
1.4 Confirmed by inspection of the Trustee Business Plan that a formal VfM assessment is
performed yearly.

SAFETY OF
ASSETS AND
RECORDS

Control
procedures

2. Disclosure of information to members of costs and charges (rates (%) and amounts (£))
are complete and accurate.

2.5 Smart Pension set up its pension offering with a simple charging structure of 0.75% Annual
Management Charge (AMC). Information on this charge arrangement is available on the
Scheme website – www.autoenrolment.co.uk
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2.6 This information is publicly available at: https://www.autoenrolment.co.uk/about-smartpension#fees-and-charges
2.7 The Trust has now integrated members from another Master Trust (Generation Life
Master Trust) which had a charging structure of 0.3% AMC plus £1.50 per month, and has kept
the terms for these members the same in AEMT. Members have a note concerning their
charge structure on their individual member portal.
2.8 Pricing confirmation is provided on each member's annual benefit statement.
2.9 The charge cap is adhered to by having all expenses paid by Smart Pension as sponsor, and
then charging the gross fees to AEMT. LGIM’s & HSBC’s investment service fees (at TER level)
are deducted from the AMC paid to Smart Pension, so there is no additional cost to members
of either section.
2.10 Smart Pension prepares charge calculations as part of the requirement to comply with
the charge cap regulations.
Reporting
Accountants'
testing

2.5 Confirmed by inspection of the Scheme's website that the AMC charge is made publicly
available.
2.6 Confirmed by inspection of the Scheme’s website that information related to charges are
made publicly available.
2.7 Confirmed by inspection of the audited accounts that all members from GLMT have been
integrated to AEMT concerning the charge structure.
2.8 Confirmed by inspection for a sample of annual member statements that the appropriate
price is included.
2.9 Confirmed by inspection for a sample of Trustee Meeting minutes that Trustees were
informed of compliance matters including the charge cap for AMC.
2.10 Confirmed by inspection of the charge calculation that there is a charge cap adherence
evidenced within the document prepared by the Smart Pension.

SAFETY OF
ASSETS AND
RECORDS
Control
procedures

3. Scheme and member assets or entitlements are safeguarded from loss, misappropriation
and unauthorised use. Financial protection and compensation available to members in the
event of a default is assessed and documented.
3.11 All Scheme assets are held under trust. The Trust Deed and Rules specifies the investment
powers of the Trustee.
3.12 The Trustee has produced a written Statement of Investment Principles (SIP) that sets
out the principles governing how decisions about investments must be made. The Trustee
formally reviews the SIP triennially, the next review is due to take place Q3 2019.
3.13 The investment funds which make up the default strategy are invested in mainstream
pooled investment funds managed by LGIM and HSBC. Both are authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority. All funds used by AEMT invest in liquid securities, and use structures set
up as separate legal entities that are separated from the fund managers’ own funds. In
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addition, they are each protected by the FSCS. The only Fund the scheme offers outside of
the default strategy is the Sharia Fund, and the Scheme’s assets in that Fund are held in a
similar way by HSBC Life (UK) Limited.
3.14 The Trustee reviews the Fund Manager quarterly investment reports at each quarterly
Trustee Board meeting.
3.15A framework for financial management is in place with the Administrator, which covers
access to bank accounts and procedures by which the bank account is managed.
3.16 Only authorised personnel are permitted to instruct fund managers to disinvest units,
and the operation of this is monitored by the Trustees.
3.17 Automated status updates are recorded on the Smart Pension system which notifies
whether a payment has been made. Up to December 2017 the Administrator received
confirmation from AEMT’s bank that contributions have been transferred to the Trustee bank
account at least once a month. The contributions are collected from employers’ bank
accounts by GoCardless using direct debits and are transferred directly to AEMT.
3.18 The Administrator sends automated electronic transaction instructions to the
investment managers via Straight Through Processing (STP). The process ends with checks
confirming funds and unit movements agree with the overall valuation totals.
3.19 Each month, the Administrator provides a report confirming contributions received and
unit holding per fund manager. From the establishment of Smart Pension as the sole
administrator an internal audit review is carried out of unit transactions between investments
by the member and investments held by the investment manager.
3.20 The Trustees and Smart Pension have consulted with LGIM to assess the financial
protection open to members. The Scheme does not offer unregulated investments and there
are appropriate compensation arrangements in place in respect of the regulated investments
offered to members.
Reporting
Accountants'
testing

3.11 Confirmed by inspection of The Trust Deed and Rules that Scheme assets were held
under trust. That document specifies the powers of the Trustee.
3.12 Confirmed by inspection of the written SIP that there was a default investment strategy
established by Trustees. Confirmed by inspection of the Trustee Resource Planner included a
formal triennial review which is next due in Q3 2019 and was last reviewed Q3 2016.
3.13 Confirmed by inspection of AEMT year end audited accounts were invested into the
mainstream pooled investment funds managed by LGIM and HSBC which were authorised by
Prudential Regulation Authority and regulated by the Financial Conduct Authority and
Prudential Regulation Authority. All funds used by AEMT were invested with liquid securities
and had structures set up as separate legal entities to ensure they were separate from the
fund managers’ own funds which were protected by the FSCS with exception to Sharia Fund
where Scheme assets in that Fund were held by HSBC Life (UK) Limited.
3.14 Confirmed by inspection for a sample of Trustee Meeting Minutes that a review was
performed quarterly.
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3.15 Confirmed by inspection of the Administrator’s financial management documentation
the principles to apply to the management of funds held in the Trustee bank account.
3.16 Confirmed by inspection of the signatory list stated who was permitted to disinvest
units which is monitored by the Trustees.
3.17 Confirmed by inspection of a sample of bank statements that contributions are
transferred to the Trustee bank account monthly and contributions were collected from the
employers’ bank accounts via GoCardless which were transferred directly to AEMT.
3.18 Confirmed by inspection of a sample of administration reports and unit reconciliations
that electronic instructions were sent via Straight Through Processing and unit reconciliations
were performed which reconciled to the overall valuation totals.
3.19 Confirmed by inspection of a sample of Administration Reports that they included
contributions received and unit holding per fund manager.
3.20 Confirmed by inspection of the Year ended Audited Accounts that consultations have
taken place between LGIM allowing an assessment on the financial protection provided to
members and the relevant arrangements to be in place for regulated investments.
SAFETY OF
ASSETS AND
RECORDS
Control
procedures

4. The design and on-going suitability of the default arrangement and range and risk profile
of other investment options are regularly reviewed and monitored. This review is
documented and the investment aims and objectives for the arrangement and investment
policies for all investment options are included in an approved Statement of Investment
Principles.
4.21 The default lifestyle strategy is decided by the Trustee based on professional investment
advice and is designed to be appropriate for the majority of scheme members. It is designed
to meet the changing investment needs of a typical pension investor as they progress through
life towards retirement. The default lifestyle strategy consists of a traditional growth phase,
a balanced phase, a conservative phase and a defensive phase.
4.22 A written SIP is prepared and maintained by the Trustee. The investment strategy is
reviewed on an annual basis taking into account the membership profile of the Scheme.
4.23 The SIP outlines the principles governing the investment policy of the Trust and the
activities undertaken by the Trustee to ensure the effective implementation of these
principles. The Trustee is legally required to review both the default lifestyle strategy and its
performance: a) at least every three years; and b) without delay after any significant change
in investment policy, or the demographic profile of relevant members.
4.24 A review of the investment management performance reports is recorded as a quarterly
event on the Trustee Business Plan.
4.25 A review of investment strategy and the SIP is recorded as an annual event on the Trustee
Business Plan.

Reporting
Accountants'
testing

4.21 Confirmed by inspection of the written SIP that there is a default lifestyle strategy
established by the Trustees consisting of a Traditional growth phase, Balanced phase,
Conservative phase, Defensive phase.
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4.22 Confirmed by inspection of Trustee meeting minutes that the Trustees reviewed the
written SIP on an annual basis.
4.23 Confirmed by inspection that the written SIP outlines the principles governing the
investment policy of the Trust and the activities undertaken by the Trustee which has been
performed within the last three years and no significant changes which reviewed the default
lifestyle strategy and its performance.
4.24 Confirmed by inspection of the Trustee Business Planner that the investment
management performance reports is recorded as a quarterly event.
4.25 Confirmed by inspection of the Trustee Business Planner that the review of the
investment strategy and SIP is recorded as a triennial event.
SAFETY OF
ASSETS AND
RECORDS
Control
procedures

5. The performance of each investment option including the default arrangement(s) in
which member funds are invested are regularly reviewed and monitored against objectives
in the Statement of Investment Principles. This review is documented and approved.
5.26 The Trustee Board reviews the performance of investment funds against
benchmarks/target returns at each quarterly Trustee meeting using the fund managers’
quarterly investment reports. Fund performance is documented in the Trustee meeting
agendas and minutes. Commentary is received from fund managers and advice from the
investment consultant as deemed appropriate. The Trustees monitor the performance of the
Trust’s investment managers against their benchmarks and any significant developments
relating to investment managers or funds managed.
5.27 The Trustee reviews the performance of the default lifestyle strategy at least annually at
a meeting which is documented in the Trustee meeting agendas and minutes.
5.28 A review of the investment management performance reports is recorded as a quarterly
event in the Trustee Business Plan.
5.29 A review of investment strategy and the SIP is recorded as an annual event in the Trustee
Business Plan.

Reporting
Accountants'
testing

5.27 Confirmed by inspection of a sample of AEMT Investment Performance Reports and
Tru6tee meeting minutes which included a review of the performance of investment funds
against benchmarks/target returns quarterly which documents a review of fund performance
and performance of the investment managers against their benchmarks.
5.27 Confirmed by inspection of Trustee Meeting minutes that the Trustees reviewed the
default lifestyle strategy annually.
5.28 Confirmed by Inspection of the Trustee Business Planner that a review of the investment
performance report was recorded as a quarterly event.
5.29 Confirmed by inspection of the Trustee Business Planner that a review of investment
strategy and SIP was recorded as an annual event

22

SAFETY OF
ASSETS AND
RECORDS

6. Fitness and propriety requirements for trustees are recorded and managed in accordance
with a policy which is regularly reviewed and approved. The fitness and propriety of trustees
is reviewed prior to appointment and annually thereafter. This review is documented and
approved.

Control
procedures

6.30 The existing Trustees include Capital Cranfield, a leading professional Trustee firm,
together with individuals with strong backgrounds in pension matters and related financial
services.
6.31 The Trustee Board maintains a Fitness and Propriety Policy, in compliance with which
individual Trustee fitness is reviewed annually in line with Trustee processes.
6.32 Knowledge and experience of Trustee responsibilities and issues are checked through
interview on appointment and all Trustees are required to complete the Pension Regulator’s
Trustee Toolkit within 6 months of appointment to the Trustee Board, or have equivalent
experience. Additional training requirements are discussed and actioned at each Trustee
Board meeting, with an ongoing record of training undertaken.

Reporting
Accountants'
testing

6.30 Confirmed by inspection of the audited accounts that Capital Cranfield existed as a
Trustee.
6.31 Confirmed by inspection of Trustee Meeting Minutes and sample of Fitness and
Proprietary declarations that the Fitness and Propriety Policy was reviewed and agreed
relating to the period, and declarations made.
6.32 Confirmed by inspection of a sample of Trustee Meeting minutes and training logs that
training requirements were discussed, and any new appointments during the year completed
their Trustee Toolkit within 6 months, or had equivalent experience.

SAFETY OF
ASSETS AND
RECORDS

7. Conflicts of interest are subject to ongoing monitoring and are identified, recorded and
managed in accordance with a defined policy which is regularly reviewed and approved.

Control
procedures

7.33 The Trustee has a written Conflicts of Interest Policy which sets out the process for
identifying, monitoring and managing conflicts of interest.
7.34 Agendas for meetings are issued at least a week in advance of the Trustee Board Meeting,
giving Trustees plenty of time to identify any potential conflicts of interest
7.35 Trustees maintain and update the Register of Interests at each Board meeting.
7.36 Capital Cranfield, the independent Trustee company that supplies AEMT with its Chair of
the Board, complies with the non-affiliation requirements of the OPS (Charges and
Governance) Regulations 2015.
7.37 The Trustees review their Conflicts of Interest policy annually and the Register of
Interests is updated regularly to ensure ongoing effectiveness.

Reporting
Accountants'
testing

7.33 Confirmed by inspection of the Conflicts of Interest Policy which included the process for
identifying, monitoring and managing conflicts of interest.
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7.34 Confirmed by inspection of Scheme correspondence that the agendas for the quarterly
Trustees Meetings were issued at least a week in advance of the Trustee Board Meetings.
7.35 Confirmed by inspection for a sample of Trustees Meeting minutes that the Register of
Interests is a standing agenda item at each Board meeting.
7.36 Confirmed by inspection of the Audited accounts AEMT is supplied a Chair of the Board
by Capital Cranfield.
7.37 Confirmed by inspection of Trustee Meeting minutes that a review of the Conflicts of
Interest policy was performed during the period as well as the Register of Interest being
updated.
SAFETY OF
ASSETS AND
RECORDS
Control
procedures

8. Trustee levels of knowledge and understanding are managed and maintained in
accordance with an approved training and development plan. This plan is regularly
reviewed and updated.
8.38 Trustee training is a standing agenda item. Formal Trustee training records are
maintained. All but one Trustee as at the date of signature of this report has completed The
Pension Regulator's Trustee toolkit for DC schemes with the remaining Trustee’s studies in
progress. As documented in Trustee meeting agendas and minutes, Smart Pension provides
the Trustees with monthly electronic briefings on matters relevant to the Scheme such as
legislative changes, supplemented by presentations in Trustee meetings from lawyers,
investment advisers and other specialists.
8.39 At each quarterly Trustee meeting the Trustees also consider whether there are any
other matters that they would like training on or on which they have received training. This is
documented in the Trustee meeting agendas and minutes.
8.40 Each year an assessment is undertaken to identify knowledge and skill gaps on the
Trustee and assess whether Trustees have sufficient knowledge and skills for their role, with
further training arranged as necessary. This is documented in the Trustees business plan and
is recorded in the Trustee meeting agendas and minutes.

Reporting
Accountants'
testing

8.38 Confirmed by Inspection of a sample of Trustee Meeting minutes that training is a
standing agenda item and training records were maintained by the Trustees along with their
completed Trustee Toolkit except the one stated Trustee who is continuing to complete their
Trustee Toolkit.
8.39 Confirmed by Inspection of a sample of Trustee Meeting minutes that additional training
requirements are discussed and completed if requested.
8.40 Confirmed by inspection of the Business Planner and Trustee Meeting minutes that an
assessment was performed to identify knowledge and skill gaps of the Trustees and the
sufficient knowledge and skills for their required role both individually and collectively.

SAFETY OF
ASSETS AND
RECORDS

9. A business/resource plan is maintained, that sets out when scheme related activities are
due to take place or be completed, and regularly reviewed to ensure that resources are
available and allocated.
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Control
procedures

9.41 The Trustee meets regularly to discuss key issues affecting the Scheme; this is
documented in Trustee meeting agendas and minutes. There is a professional Scheme
Secretary in place to assist with Scheme management.
9.42 The Trustee approves a Business Plan (Resource Planner) prepared by the Scheme
Secretary to schedule key operations throughout the year in order to allocate adequate
resources to effectively govern the Scheme.
9.43 The Trustee reviews the Trustee Business Plan each quarter.

Reporting
Accountants'
testing

9.41 Confirmed by inspection of a sample of Trustees Meeting minutes that there is a Scheme
Secretary appointed from a professional Trustee company to assist with Scheme management
for each quarterly meeting who discusses key issues affecting the Scheme.
9.42 Confirmed by inspection of a sample of Trustee Meeting minutes that the Trustee
Business Plan was prepared and discussed during the year to effectively govern the Scheme.
9.43 Confirmed by inspection of a sample of Trustee Meeting minutes that the Trustee
Business Plan was reviewed quarterly.

SAFETY OF
ASSETS AND
RECORDS

10. Roles, responsibilities and duties of all trustees, advisers and service providers are
documented and the performance and quality of their service is subject to regular
documented reviews. The suitability of advisers and service providers is reviewed against
criteria before appointment and this review is documented

Control
procedures

10.44 The Trust Deed and Rules of AEMT are the governing documents by which the Scheme
is currently administered and managed, and they outline the responsibilities of the Trustee.
The deed and rules are kept under continuing review to ensure their compliance with legal
requirements and the ongoing needs of the trust.
10.45 The Trustees have delegated administrative responsibilities to an Administrator under
a service contract including detailed service level agreements. The performance of these tasks
is supervised and directed by the Operations Working Group of the Trustee with summaries
and decision-making at the main Trustee board meetings.
10.46 The Trustee has scheduled to carry out a three-yearly review of each of the advisers
and service providers. This is documented as item 3 in the Business Plan.
10.47 The Trustee maintains a Fitness and Propriety Policy and reviews compliance annually.
It also checks regularly for any conflicts of interest on the Trustee board.
10.48 The Trustee has set up an advisory group (Investment sub-committee) with its own
terms of reference dated September 2017 which are reviewed annually for detailed
consideration of investment issues, with decision-making based on its recommendations
reserved by the Trustee board.
10.49 The Statement of Investment Principles (SIP) covers the determination of appropriate
investments for members of the trust.

25

Reporting
Accountants'
testing

10.44 Confirmed by inspection of a sample of Trustee Meeting minutes that the Trust Deed
and Rules which contained Trustee responsibilities were continually reviewed during the year.
10.45 Confirmed by inspection of the service contract that responsibilities were outlined and
are supervised and presented to the Trustee Board for decision making.
10.46 Confirmed by inspection of the Trustee Business Planner that a three-yearly review of
each of the advisers and service providers is scheduled.
10.47 Confirmed by inspection of a sample of Trustee Meeting minutes that the Fitness and
Propriety Policy was reviewed during the year.
10.48 Confirmed by inspection of Investment sub-committee terms of reference dated
September 2017 and updated June 2018 that terms of reference have been put in place and
have a periodic review.
10.49 Confirmed by inspection of the Statement of Investment Principles (SIP) that the
determination of appropriate investments for members of the trust was included.

SAFETY OF
ASSETS AND
RECORDS
Control
procedures

11. Discontinuance plans, which address how member assets or entitlements are
safeguarded in the event of the Master Trust or any key service provider failing, defaulting
or transferring ownership, are documented, approved and maintained.
11.50 The Trustee Board has agreed with Smart Pension a Discontinuance Plan (Continuity
Strategy) for the orderly windup of the Scheme in the event of financial or regulatory failure
of SPL and any major provider, and of any other events that withdrew or limited AEMT’s
access to sufficient funds with which to operate the scheme.
11.51 A review of the Discontinuance Plan (Continuity Strategy) is recorded as an annual event
in the Trustee Board Business Plan. The Scheme’s definitive Trust Deed and Rules, dated 21
January 2015 includes provisions for the eventuality of the termination and winding up of the
Scheme. Only the Trustee Board holds the power to amend these provisions.
11.52 The Trustee reviews and monitors the financial position of the Scheme and the Scheme
risk register at each quarterly Trustee Board meeting. This is documented in the Trustee
meeting agendas and minutes.
11.53 The assets owned by members are held as unitised investments by independent
corporate custodians and are reviewed by external auditors annually. They are also structured
within ETFs that carry protection from the FSCS in the case of failure of LGIM as the fund
manager.

Reporting
Accountants'
testing

11.50 Confirmed by inspection of Trustee Meeting minutes that the Discontinuance Plan
(Continuity Strategy) includes windup of the Scheme.
11.51 Confirmed by inspection of the Trustee Board Business Planner that the review of the
Discontinuance Plan was scheduled as an annual event. Confirmed by inspection of the Trust
Deed and Rules included provisions for the eventuality of the termination and winding up of
the Scheme which are only able to be amended by the Trustee Board.
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11.52 Confirmed by inspection of a sample of Trustee Meeting minutes that the risk register
is a standing agenda item and was reviewed at each quarter.
11.53 Confirmed by inspection of the Annual Report and Accounts an external audit is
performed annually.
ASSESSING
VALUE

12. A risk management framework is established to identify, evaluate and treat scheme
risks. Risks are recorded in a risk register which is reviewed at least annually.

Control
procedures

12.54 The Trustees identify the risks applying to the Scheme, assess them by considering the
impacts and likelihood of their occurrence, and manage them by identifying suitable controls
and counter-measures to mitigate the risks.
12.55 The Trustees maintain, review and discuss the Scheme risk register at each Trustee
meeting, together with annual consideration of the appropriateness and currency of its
content. The Trustees’ review is documented in the agenda and minutes. A review of the
Scheme risk register is recorded as an annual event in the Trustees' business plan. The register
has been updated to consider TPR’s DC Code of Practice on Governance and Administration
and the DC guides issued in 2016.

Reporting
Accountants'
testing

12.54 Confirmed by inspection of the risk register that the impact and likelihood were
considered and identified as to how to control the potential risks.

ASSESSING
VALUE
Control
procedures

13. Core financial transactions are processed promptly and accurately.

12.55 Confirmed by inspection of a sample of Trustee Meeting minutes that the risk register
was a standing agenda item which is reviewed at each quarter and an annual review was
performed on the appropriateness and currency of its content. Confirmed by inspection of
the Trustee Business Planner that the risk register was scheduled as an annual event.

13.56 The Trustee monitors the Administrator’s performance of core scheme transactions.
This is reviewed at each quarterly Trustee meeting and documented in the Trustee meeting
agendas.
13.57 The Operations Working Party of the Trustee Board meets regularly to discuss any
issues and review any external administration processing. The Trustee then reviews this area
through the Scheme Administration Reports provided at each meeting.
13.58 A report on external auditor findings arising from the annual audit of the Scheme is
received by the Trustees and reviewed.
13.59 Approval and signature of the Scheme’s Annual Report & Accounts is recorded as an
annual event in the Trustees' business plan.

Reporting
Accountants'
testing

13.56 Confirmed by inspection of a sample of Trustee Meeting minutes that a review of the
Core Scheme Transactions was a standing agenda item at each quarter.
13.57 Confirmed by inspection of the Operations Working Party Meeting minutes that they
meet regularly to discuss issues and reviewed any external administration processing which
was provided within the Scheme Administration Reports.
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13.58 Confirmed by inspection of the Operations Working Group minutes that external
auditor findings are reviewed.
13.59 Confirmed by inspection of the Trustee Business Plan that the approval and signature
of the Scheme’s Annual Report & Accounts was scheduled as an annual event.
ASSESSING
VALUE

14. Contributions are invested and allocated in accordance with member instructions or the
requirements of the default arrangement.

Control
procedures

14.60 The AEMT workplace pension administration platform has built in the Smart Pension
‘API’ (application program interface) to work with payroll software providers to enable
employee, payroll and contribution data to be submitted directly to Smart Pension, use
industry standard formatting (such as PAPDIS) and enable direct debit contributions to be
collected straight into the AEMT bank account. The system operates a straight through
process method utilising additional API links with Calastone.
14.61 The Trustees review quarterly investment reports. This review is documented in the
Trustee business plan and actions agreed are actioned and followed up.

Reporting
Accountants'
testing

14.60 Confirmed by inspection of the AEMT platform had the API built in to work with payroll
software providers which enabled employee, payroll and contribution data was submitted
directly to Smart Pension which enabled direct debit contributions were collected straight
into the AEMT bank account which was operated by a Straight Through Process.
14.61 Confirmed by inspection for a sample of Trustee Meeting minutes that a review of the
SPL was performed quarterly.

ASSESSING
VALUE
Control
procedures

15. Transaction errors are identified and rectified
15.62 In the event of any transaction errors occurring, Smart Pension provides the trustees
quarterly with details of the errors and how they are being rectified. There is an error and
omissions log which is maintained. These are reviewed at quarterly trustee meetings and
trustees are updated on any significant issues arising and their resolution.
15.63 Transaction errors are reviewed at quarterly trustee meetings and trustees are updated
on any significant issues arising and their resolution.
15.64 In parallel to the above, Smart Pension maintains a log of the incidence and resolution
of complaints, and this is routinely considered by the Operations Working Group with
commentary on any patterns and unresolved issues escalated to the Trustee board as
appropriate.

Reporting
Accountants'
testing

15.62 Confirmed by inspection of the AEMT errors and omissions log there were no entries
for errors and omissions. Confirmed by enquiry that if any significant errors occurred these
would be brought to the attention of the Trustees.
15.63 Confirmed by inspection of a sample of Trustee Meeting minutes and Administration
reports that transaction errors are reviewed.
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15.64 Confirmed by inspection of the Operations Working Group Meeting minutes that a log
of incidence and resolution of complaints was maintained and considered and if any
unresolved issues occurred these were escalated to the Trustee Board.
ASSESSMENT
OF
INVESTMENT
OPTIONS

16. Cash is safeguarded and all payments are suitably authorised and controlled.

Control
procedures

16.65 The AEMT bank account used by the Administrator was set up and is controlled by the
Trustees, with day to day responsibilities delegated to named persons at Smart Pensions
16.66 All bank account transactions are automatically recorded with progress status reports
issued. Unique reference numbers for each transaction enables automatic reconciliations to
take place. Payment instructions authority levels are set up in accordance with seniority.
16.67 Staff who administer the Scheme have sufficient skills, experience and qualifications
required to the size of the Scheme; and there are learning packages in Smart Pension for staff
training.
16.68 Smart Pension operations team has meetings to discuss any issues arising,
supplemented by meetings of the Operations Working Group of the Trustees at least
quarterly. Any material issues or concerns are reported to the Trustee board for discussion
and decision-making as needed.

Reporting
Accountants'
testing

16.65 Confirmed by inspection of the Administrators financial management documentations
and contract confirm the management of the AEMT bank account.
16.66 Confirmed by inspection of a sample of payment history and payment reports which
include unique reference numbers that bank account transactions are automatically recorded
and exceptions to the reconciliation is reported.
16.67 Confirmed by inspection of the learning package that the administrative staff have train
to achieve sufficient skills, experience and qualifications required for the size of the Scheme.
16.68 Confirmed by enquiry that weekly operations team meetings happened during the
Scheme period and issues were progressed to the Operations Working Group or if material
issues arose these are reported to the Trustee Board for discussion and decision making if
required.

ASSESSMENT
OF
INVESTMENT
OPTIONS

Control
procedures

17. Late and inaccurate contributions are pursued and resolved
17.69 Employers are provided with clear guidance on auto-enrolment, their obligation to
remit contributions within the required timescales and use of the online system. The
Participation Agreement with employers outlines the employer’s duties. Employers are
supported by way of a telephone helpline, website and email support.
17.70 Smart Pension’s assessment of contributions operates in line with tax months and
notifies all employers of contributions due in the last week of the tax month.
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17.71 Direct debits are collected by the 26th day of the month and sent to the fund manager
by the 22nd day the following month.
17.72 Contribution cash is received directly into the master trust bank account from
GoCardless and is reconciled to the cash it was expecting to receive, which is broken down to
employer and employee level in Smart system.
17.73 A report is made to TPR through Exchange or email after contributions are late or
inaccurate for greater than 90 days. Reports to members are made within 30 days of the
report to TPR if required. The Trustee is informed as required on late contributions reporting.
17.74 From September 2017, the Operations Working Group of the Trustee board receives
reports on late and missing contributions, and on cases reported to TPR, with escalation to
the main Trustee board as necessary.
Reporting
Accountants'
testing

17.69 Confirmed by inspection of the Scheme’s website that there is a helpline available if
they require support once receiving their clear guidance on auto-enrolment, their obligation
to remit contributions within the required timescales and use of the online system.
17.70 Confirmed by inspection of a sample of contributions received that a notification is
made to the employer of contributions due.
17.71 Confirmed by inspection of a sample of bank statements that direct debits were
collected by the 26th day of the month.
17.72 Confirmed by inspection of a sample of contributions that contribution cash from
GoCardless was agreed to the amount received in the bank account and broken down to
employer level detail in GoCardless and the Smart system.
17.73 Confirmed by inspection of a sample of late and inaccurate contributions that reports
were made to the Pensions Regulator (TPR) through Exchange or email after contributions are
late or inaccurate for greater than 90 days, and reports to members had been made of the
reporting to TPR as required.
Qualification re exception to control procedure: Late contributions reporting did not operate
as fully intended for late contributions for the period April to October 2017. As a result of
correspondence with TPR late contributions reporting was put on hold from November 2017
to 25 January 2018.
Management Response: Whilst the Trustee did have a policy in place for the period April to
October 2017 there was insufficient communication from the provider to the Trustee to give
the Trustee the full picture of compliance by the provider with that policy to enable the
control procedure to operate as designed. An enhanced control framework has been
implemented from October 2017 to ensure that the statutory reporting requirements are
met.
17.74 Confirmed by inspection of a sample of the Operations Working Group Meeting minutes
and reports from November 2017 that late and missing contributions were included as well
as cases reported to TPR with escalation to the Trustee Board when necessary.
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18. Data and systems are backed up regularly, retained offsite and regularly tested for
recoverability. Business and information systems recovery plans are documented,
approved, tested and maintained.
Control
procedures

18.75 Member records are held by the Administrator with data and IT backups maintained as
part of the IT security architecture.
18.76 The Administrator has its own business continuity and DRP and testing of its backup
policy which is reviewed, updated and tested.
18.77 There is a combined Business Continuity and Disaster Recovery Plan (Disaster Recovery
(DR) document for Smart Pension, which is document is reviewed semi-annually to ensure
that any changes to the business infrastructure or processes are reflected in the escalation
procedures outlined in the DR document. Selected onsite testing is performed by the IT team.
18.78 The disaster recovery plan for the Administrator is recorded as an annual event in the
Trustees' business plan.
18.79 All applications are hosted using a cloud-based internet service provider (ISP), so there
is no business-critical information stored in a local network.

Reporting
Accountants'
testing

18.75 Confirmed by inspection of AEMT’s readiness review that backups take place at a secure
data centre.
18.76 Confirmed by inspection of the DRP and ISAE 3402 testing of its backup policy and
recovery schedule is reviewed, updated and tested annually. Confirmed by inspection of
results of February 2018 winter conditions office closure that business continuity unaffected.
18.77 Confirmed by inspection of the Business Continuity and Disaster Recovery Plan that
these were updated semi-annually and reflected the business infrastructure.
18.78 Confirmed by inspection of the Trustee Business Plan that the disaster recovery
document was scheduled as an annual event.
18.79 Confirmed by inspection of the Disaster Recovery Plan that all applications are hosted
using a cloud-based internet service provider (ISP), and there is no business critical
information stored in a local network.

ASSESSMENT
OF
INVESTMENT
OPTIONS

Control
procedures

19. The capacity of an administration system to take on new business is assessed, approved
and regularly monitored.
19.80 Smart Pension use Amazon Web Services (AWS) which is a modern, scalable, cloudbased architecture, based on AWS and Heroku. This architecture scales on demand and as a
result does not need to review capacity through a cumbersome process of forecasting
demand, procuring hardware and configuring it.
19.81 The load-balanced process used to replicate these customer-facing applications creates
instances in multiple data centres. Should one of these data centres suffer a critical failure
then a new instance would be created in an alternate data centre, again without noticeable
downtime.
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19.82 Should all European data centres be affected leaving a known data centre available then
all elastic IPs should be re-directed to this data centre and the current production code be
deployed to these instances. This process would incur a small amount of downtime (minutes
to hours).
19.83 Should all data centres be affected, then the latest version of the production code be
deployed to an alternative provider and the DNS records changed to point to the new
endpoint. This process would incur a small amount of downtime (hours).
19.84 Like the customer facing applications, the database is designed to scale on demand.
This process uses different architecture as the scalability is based on scalable storage. As
requests increase the read/write interface grows, as does the storage used to write new data
to.
19.85 Unlike traditional databases, the storage uses Solid State Disks (SSDs) that are separated
from physical hardware. The data is distributed across many SSD’s so in the event of a disk
failure the ISP simply swaps out the drive for a new one without causing customer disruption.
19.86 Should the data centre suffer a critical failure then the database would fall over to an
identical copy of the same database known as a replica. Each replica is stored in a separate
data centre.
19.87 Reports on pension administration platform and resourcing requirements are provided
at least annually to the Trustees. These are recorded in the Trustee meeting agendas and
minutes. A review of the pension administration platform and resourcing requirements are
recorded as annual event in the Trustees' business plan.
Reporting
Accountants'
testing

19.80 Confirmed by inspection of the Disaster Recovery Plan that Smart Pension applications
are hosted through Amazon Web Services architecture which provides scalability and
capacity.
19.81 Confirmed by enquiry of the load-balanced process replicated customer-facing
applications in multiple data centres and if one was to fail then a new instance is created in
an alternative data centre.
19.82 Confirmed by enquiry that if all European data centres are affected then an elastic IP
will redirect to a known data centre.
19.83 Confirmed by enquiry that if all data centres were to be affected then the latest
production code is deployed to an alternative provider.
19.84 Confirmed by enquiry the customer facing application databases are scaled on demand.
19.85 Confirmed by enquiry that the Solid State Disks that these are held separately from
physical hardware and if an error occurred these are swapped out the drive which does not
cause disruption to customers.
19.86 Confirmed by enquiry that if the data centres experienced critical failure then a
database would be copied to replica which is stored at a separate data centre.
19.87 Confirmed by inspection of Trustee meeting minutes that they were provided reports
regarding AEMT workplace pension administration platform. Confirmed by inspection of the
Trustee Business Planner that this review was recorded as an annual event.

32

ASSESSMEN
T OF
INVESTMEN
T OPTIONS
Control
procedures

20. New business take-ons are properly established in accordance with Master Trust’s rules
and contractual arrangements.
20.88 The Scheme is a multi-employer workplace pension scheme specifically tailored to deal
with auto-enrolment pensions with its online portal and is available to all employers from any
sector.
20.89 The Scheme’s Trust Deed and Rules are the governing documents by which the Scheme
is currently administered and managed. Employers wishing to participate in the Scheme are
admitted in accordance with these rules.
20.90 Contractual arrangements are made between the Trustees and the participating
employer with responsibilities of each party clearly defined within the Rules, which are
referred to in the Participation Agreement signed by employers and approved by the Trustees.
20.91 The employers agree to be bound by the provisions of the Scheme Rules via an
electronic admission process using the Participation Agreement. Information about the
Scheme set up, investments and costs are publicly available online at
www.autoenrolment.co.uk using the (1) Employers (2) Members (3) Advisers sections.
20.92 Information about the Scheme set up, investments and costs are publicly available
online at www.autoenrolment.co.uk using the (1) Employers (2) Members (3) Advisers
sections. Information about the Scheme set up, investments and costs are publicly available
online at www.autoenrolment.co.uk using the (1) Employers (2) Members (3) Advisers
sections. Reports on new take-ons are provided to the Trustee for review quarterly, and any
operational issues arising in the area discussed with them and resolved.

Reporting
Accountants'
testing

20.88 Confirmed by inspection of AEMT online portal that employers from all sectors have
access.
20.89 Confirmed by inspection of the Trust Deed and Rules that these are the governing
documents by which the Scheme is managed, and employers comply with.
20.90 Confirmed by inspection of Participation Agreements that these are approved by the
Trustees and outline the responsibilities of each related party.
20.91 Confirmed by inspection that the Scheme has a dedicated online portal for (1)
Employers (2) Members (3) Advisers, and the use of electronic sign-up procedures for
employers and members applying a standard electronic admission process using the
Participation Agreement.
20.92 Confirmed by inspection of the Scheme website that information about the Scheme set
up, investments and costs are publicly available online at www.autoenrolment.co.uk using
the (1) Employers (2) Members and (3) Advisers sections. Confirmed by inspection for a
sample of Trustee meeting minutes that reports on new take-ons are reviewed quarterly.
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PEOPLE

21. Member data is complete and accurate and is subject to regular data evaluation.

Control
procedures

21.93 AEMT’s computer system records at The Administrator are updated daily through
instructions received from Scheme members and payroll files and other information received
from employers participating in the Scheme.
21.94 Smart Pension regularly reviews the completeness and accuracy of the data it holds for
members of the Scheme. Should any breach of data protection regulations occur, Smart
Pension will inform the Trustees as soon as reasonably possible or at their next quarterly
meeting, depending upon the nature of the breach.
21.95 The Trustees monitor the completeness and accuracy of member data through the
Operations Working Group, feedback from the Administrator and Scheme Administration
reports provided to them at each meeting. These reports also include details of any Data
Protection breaches which have occurred during the quarter.

Reporting
Accountants'
testing

21.93 Confirmed by inspection AEMT’s computer system records are updated daily through
instructions received from Scheme members and payroll files as well as other information
received from participating employers.
21.94 Confirmed by inspection of trustee minutes and Operations Working Group that data
held of members from the Scheme is reviewed for completeness and accuracy.
21.95 Confirmed by inspection of the Quarterly Administration Reports and reports by
Operations Working Group that membership statistics and movements are included which
monitors the completeness and accuracy of member data and is presented to the Trustees
when necessary.

PEOPLE

22. Monitoring of operations implemented to support the security of data transmissions
and measures implemented to mitigate the threat of malicious electronic attack are
regularly reviewed and documented.

Control
procedures

22.96 Encryption is used as required by the Administrator as stated in its Data Protection
Policy at the Administrator antivirus software is installed on relevant machines.
22.97 Smart Pension reports to the Trustee on security procedures and processes through its
cyber security policy. A review of IT Security is recorded as an annual event in the Trustee
Business Plan.
22.98 Smart Pension regularly reviews the completeness and accuracy of the data it holds for
members of the Scheme. Should any breach of data protection regulations occur, Smart
Pension will inform the Trustees as soon as reasonably possible or at their next quarterly
meeting, depending upon the nature of the breach.
22.99 The Trustees monitor the completeness and accuracy of member data through the
Scheme Administration Reports provided to them at each meeting and feedback from the
Operations Working Group.
22.100 Controls in place to counter malicious electronic attack at the Administrator also
include physical and software-based access restrictions and continuous reconciliations that
would rapidly highlight any resulting data corruption.
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Reporting
Accountants'
testing

22.96 Confirmed by inspection of a sample of computers that encryption is used as required
by the Administrator as stated in its Data Protection Policy at the Administrator antivirus
software is installed on relevant machines.
22.97 Confirmed by inspection of the Cyber Security Policy that it is reported and reviewed to
the Trustees. Confirmed by inspection of the Trustee Business Plan that the review of IT
Security was scheduled as an annual event.
22.98 Confirmed by inspection of a sample of administration reports that any breaches on
data is reported to the Trustees quarterly.
22.99 Confirmed by inspection of a sample of Trustee Meeting minutes that the completeness
and accuracy of data is reported to the Trustees quarterly within the administration reports.
22.100 Confirmed by enquiry that controls are in place for malicious electronic attacks
including the physical and software-based access restrictions.

PEOPLE

23. Physical and logical access to computer systems, and member and Master Trust records
and data, is restricted to authorised persons.

Control
procedures

23.101 Smart Pension’s London office is protected by a CCTV system, a 24-hour guard and an
alarm. All staff need an electronic security pass to access the office.
23.102 Electronic data in the form of email and shared documents is held on remote servers,
each account is protected by two factor authentication. Smart Pension’s administrators using
its in-house system are allocated user accounts that are linked to their Smart Pension email
account therefore incorporating two factor authentication per user. This also means system
wide access can be revoked promptly should an employee leave the business.
23.103 User functionality within Smart Pension’s in-house system is restricted using
appropriate permissions. Functional groups of users are maintained, each with appropriate
levels of access permissions based upon their job function.
23.104 Only authorised IT administrators can define user and user group policies, rights and
permissions, which are enforced by the system. Updates to system records have an audit trail,
showing the user ID, date and timestamp.
23.105 The Smart Pension API has an Intrusion Detection System deployed to counter the
threat of unauthorised access from the internet. Smart Pension uses on site IT security to carry
out regular IT security testing on hardware used by staff. The same security protocols
described above also permit remote access with the same access permissions and restrictions.
23.106 Master trust records and data are maintained by the Administrator. Physical and
logical access controls are controlled through the segregation of duties inbuilt within the
administration system.

Reporting
Accountants'
testing

23.101 Confirmed by observation Smart Pension’s London office is protected by a CCTV
system, a 24-hour guard and an alarm. All staff needed an electronic security pass to access
the office.
23.102 Confirmed by observation electronic data in the form of email and shared documents
is held on remote servers, and each account is protected by two factor authentication.
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23.103 Confirmed by inspection of a signatory list for Smart’s in-house system showed how
restricted and permission-based roles are applied and maintained.
23.104 Confirmed by enquiry authorised IT administrators show who can define user and user
group policies, rights and permissions, and use of a specialist third-party to manage
permissions.
23.105 Confirmed by enquiry that the Intrusion Detection System is deployed across the
internet internally and remotely.
23.106 Confirmed by inspection that master trust records are held by the Administrator and
the physical and logical access was covered within the ISAE 3402 report.
PEOPLE

24. IT equipment is maintained in a controlled environment and the maintenance and
development of systems, applications and software is authorised, tested, approved and
implemented.

Control
procedures

24.107 Smart Pension regularly updates its applications using a controlled, Test Driven
Development (TDD) practice. New code is written with bespoke unit tests, these are additional
lines of code designed to test the functionality of the new code and are added to our global
test suite which is run each time new code is deployed to our servers. Code that passes the
automated tests in this test suite are then ready to be tested by our Quality Assurance team,
a human form of acceptance testing. These steps are completed on our development
environment and once all tests have passed the new code are ready to release to our
production (public) environment.
24.108 The Administrator system is built in-house using a modern AWS and Heroku
infrastructure. It does not therefore rely on any third party to update the systems. There is a
high developer: tester ratio and high automated test coverage. Any previous third-party
administration development changes were subject to external reporting.

Reporting
Accountants'
testing

24.107 Confirmed by inspection of the Pivotal Tracker API tickets with the Slack news feed
that Smart Pension regularly updates its applications using a controlled, Test Driven
Development (TDD) practice with new code written with bespoke unit tests and code that
passes the automated tests in this test suite are tested by the Quality Assurance team prior
to release.
24.108 Confirmed by inspection of the development work estimation and delivery process
document. Confirmed by inspection of ISAE 3402 report.

PEOPLE

25. Retirements are managed in accordance with a documented process which is regularly
reviewed and approved.

Control
procedures

25.109 The Scheme’s definitive Trust Deed and Rules, dated 21 January 2015 and subsequent
Deeds of Amendment are the governing documents by which retirements are managed. They
include provisions for the commencement of benefits and ways of providing a pension,
through the purchase of an annuity in the name of the member, transfer to a scheme
providing drawdown or cash payment under small pot rules.
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25.110 Smart Pension does not provide members with a pension from the Scheme. Scheme
members can use their Open Market Option to shop around for their retirement income
product.
25.111The retirement process is documented through a Retirement Options Flow Chart that
sets out communications and responses beginning from six months before set retirement
ages 55, 65 and 75.
25.112 A 10-year communication plan is in place which starts 10 years before members’
Target Retirement Age.
25.113 The Trustees have reviewed retirement communications and discussed the options
taken up by members. In order to continually improve the communications and outcomes for
retirement, the Scheme encourages member feedback through its Welcome Pack for new
entrants, website contact form, email and call enquiries.
Reporting
Accountants'
testing

25.109 Confirmed by inspection of the Trust Deed and Rules that these are the governing
documents for retirements and included provisions for the commencement of benefits and
ways of providing a pension, through the purchase of an annuity in the name of the member,
transfer to a scheme providing drawdown or cash payment under small pot rules.
25.110 Confirmed by inspection of the Open Market Option provided to members allows
them to discover different retirement income products.
25.111 Confirmed by inspection of the Retirement Options Flow Chart which sets out
retirement ages and communications.
25.112 Confirmed by inspection of the retirement process that a 10-year communication plan
is maintained and generated 10 years before members’ Target Retirement Age.
25.113 Confirmed by inspection of a sample of Trustee Meeting minutes that the scheme’s
communications were reviewed. Confirmed by inspection of the website that members have
access to a helpline which is also included in the members welcome pack.

PEOPLE

26. Member communications are accurate, clear and understandable and are produced in
accordance with a communications plan. The plan is regularly reviewed and monitored.

Control
procedures

26.114 The Administrator uses communications drafted and approved by Smart Pension to
maintain quality control and currency with legislative change.
26.115 Trustees have reviewed scheme communications to cover the whole member journey
from joining the scheme through to the payment of member benefits.
26.116 An annual review of communications to members and employers is recorded as an
event in the Trustee Business Plan. The review will be discussed at the Trustee Board and any
agreed actions minuted and followed up.

Reporting
Accountants'
testing

26.114 Confirmed by inspection of a sample of Meeting minutes that communications were
drafted by Smart Pension as well as approved whilst maintaining quality control.
26.115 Confirmed by inspection of a sample of Trustee Meeting minutes that scheme
communications were reviewed for the whole process of a member.
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26.116 Confirmed by inspection of the Trustee Business Plan that a review of communications
to members and employers is scheduled as an annual event. Confirmed by inspection for a
sample of Trustee Meeting minutes that the communications have been reviewed.
PEOPLE

27. Member communications contain information to support the decisions members need
to make at retirement.

Control
procedures

27.117 The Scheme enables members to build up their own individual pension pot from which
they can use their Open Market Option to find a retirement income arrangement to most suit
them. A suite of retirement communications according to age profile and type are sent with
the aim to educate members on their options including the ability to leave their accrued
income in the Scheme up to their 75th birthday.
27.118 The Trustee has an approved Communication Policy & Plan and documented
procedures that are designed to provide members with communications that support their
decisions at retirement.
27.119 A communication is issued to members aged 54 1/2 to remind them of the Lifestyling
Strategy and the need to review their investment options if appropriate. Members are
provided with an indication of their pension pot before their retirement date.
27.120 Members are pointed to guidance available through TPAS and PensionWise, warned
in Scheme communications about pension scams and reminded in correspondence to consult
an IFA where they need advice.

Reporting
Accountants'
testing

27.117 Confirmed by inspection of documentation that a suite of retirement communications
according to age profile and type are sent by the Administrator to members on their options.
27.118 Confirmed by inspection of Trustee Meeting minutes that a Communication Policy and
Plan was reviewed and approved.
27.119 Confirmed by inspection of documentation for a suite of retirement communications
that they met regulatory requirements and issued communications at aged 54 ½ reminding
them of the Lifestyling Strategy requiring a review of their investment options. Within the
communication it contained an indication of their pension pot prior to their retirement date.
27.120 Confirmed through inspection of Smart Pension website members are pointed to
guidance available through TPAS and PensionWise, warned in Scheme communications about
pension scams and reminded in correspondence to consult an IFA where they need advice.
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The Trustee Board of AEMT (The Autoenrolment.co.uk master trust)
Smart Pension Limited
20 Eastbourne Terrace
London
W2 6LG

Assure UK
107 Cheapside
London
EC2V 6DN
T
E
W

020 7112 8300
info@assureuk.co.uk
www.assureuk.co.uk

1 February 2018

FAO: Claire Altman and Michael Watkins

Dear Sirs

Assurance reporting: AAF 02/07
Thank you for appointing Assure (UK) Limited as assurance reporting Accountants. This engagement
letter and our Terms of Business set out in the Schedule to this engagement letter (together,
“Agreement”) set out the terms on which Assure (UK) Limited (“Assure UK”, “we”, “our” or “us”),
are instructed. We should be grateful if you would confirm in writing your agreement to these terms
by signing and returning the enclosed copy of this letter.
Our Instructions
We are instructed by the Board of Trustees of The Autoenrolment.co.uk master trust (“Service
Organisation”, “you” or “your”) to provide professional services to report to you on your internal
controls with respect to the master trust services that you offer to your clients (“Assurance Report”).
The Assurance Report will review the control procedures in place in the Service Organisation and the
design, description and operational effectiveness of these control procedures for the year ending 31
March 2018 in accordance with the International Standard on Assurance Engagements 3000
(Revised) ‘Assurance engagements other than audits or reviews of historical financial information’
issued by the International Auditing and Assurance Standards Board (“ISAE 3000 (Revised)”) and
Technical Release TECH 12/16AAF “Assurance reporting on master trusts” - Master Trust
Supplement to ICAEW AAF 02/07 (“AAF 02/07”).
Further details regarding the Assurance Report can be found in the attached Schedule.
Subject to the Permitted Disclosures set out in this Agreement (see clause 5 of our Terms of
Business), the Assurance Report will be made solely for the benefit of the Service Organisation and
its Trustee Board (“Trustee”) and solely for the purpose of reporting on the Service Organisation’s
controls, in accordance with this Agreement (“Purpose”).
Special arrangement
We understand that you may wish to make a copy of our Report available on your website. We give
consent on the basis that you agree to the wording in appendix 3 to be included on your website and
on the basis, that our report can only be viewed to those website visitors who confirm they have read
and agree the wording set out in appendix 3.
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Terms of Business
Our Terms of Business are attached in the Schedule. Any work already performed in connection with
this engagement before the date of this letter will also be governed by this Agreement.
We draw your attention to clause 7 of our attached Terms of Business which amongst other things
limits our total liability to you under this Agreement to £1,000,000 and clause 18.3 which shortens the
period within which any claim may be commenced.
This Agreement may only be varied or modified in accordance with clause 9 of the Terms of Business
and we draw your attention to clause 8 which sets out the provisions for terminating this Agreement.
Fees
Our fees will be agreed separately in writing prior to the commencement of our work and the basis of
our fees is set out in the attached terms of business at clause 14.
Agreement of Terms
Please confirm you accept this Agreement by signing the enclosed copy letter and returning it to us
but, if you do not do so, your continuing to instruct us will signify your acceptance of this Agreement.
If you have any questions, please contact Andrew Riley on 020 7112 8300.
We are very much looking forward to working with you.
Yours faithfully,

Assure (UK) Limited
Copy letter to be returned to Assure (UK) Limited
The terms and conditions contained in this letter and
attached terms of business are agreed and accepted.

...........................................................................................
Signature of authorised person on behalf of the trustees of The Autoenrolment.co.uk master trust
Print name: Andy Cheseldine
Position: Chair of Trustees, representing Capital Cranfield Pension Trustees Ltd
Date: 5 February 2018

Schedule: Terms of Business
Assurance Reporting on master trusts

5 October 2015
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In these terms of business any defined terms not otherwise defined shall have the meaning given
to them in the engagement letter so that their meaning is consistent throughout the Agreement.

1.

INTRODUCTION

1.1.

These terms apply to the services we are instructed to provide under this Agreement. If
anything in these terms of business is inconsistent with the engagement letter, the terms
of business shall take precedence unless the engagement letter specifically amends
them.

1.2.

This Agreement will start on the earlier of the date of the attached engagement letter or
the commencement of the services described in this Agreement.

2.

THE ASSURANCE REPORT

2.1.

In providing the Assurance Report we shall review the Trustee Board’s written report on
the control procedures at specified business units for the relevant period in accordance
with ISAE 3000 (Revised) and AAF 02/07 (“Trustee Board’s Control Report”), enquiries
of the management at the specified business units, review the relevant documentation
prepared by the Service Organisation and observe and test specific control procedures as
identified in the Trustee Board’s Control Report. The tests we perform shall be itemised in
an appendix to our Assurance Report.

2.2.

To complete our Assurance Report, we may seek written representations from the
Trustee Board and others about the internal controls identified in the Trustee Board’s
Control Report. We may request the Trustee Board to provide written confirmation of oral
representations received as part of these enquiries.

2.3.

We may seek written representations from the Trustee Board in relation to matters on
which independent corroboration is not available. We shall seek confirmation from the
Trustee Board that all matters of which we should be aware have been brought to our
attention.

2.4.

The results of our review and the written representations will comprise the evidential
matter on which we shall reach our independent conclusions of the description, design
and suitability of the internal controls identified to us in relation to the provisions of master
trust services as set out in the Assurance Report.

2.5.

If for any reason we are unable to complete our review, we may decline to issue the
Assurance Report.

2.6.

Where the Assurance Report is made available to you in electronic format as well as hard
copy format, and multiple copies and versions of the Assurance Report exist in different
media, the signed hard copy should be regarded as definitive.

3.

YOUR RESPONSIBILITIES

3.1.

The Trustee Board is responsible for the design, implementation and operation of control
procedures that provide an adequate level of control over the master trust services they
provide, including, but not limited to:
- acceptance of responsibility for internal controls;
- evaluation of the effectiveness of the Service Organisation’s control procedures
using suitable criteria;
- supporting their evaluation with sufficient evidence, including documentation;
and
- providing in the Trustee Board’s Control Report statement as to the
effectiveness of the Service Organisation’s internal controls for the relevant
period.
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3.2.

In drafting the Trustee Board’s Control Report, the Trustee Board shall have regard to, as
a minimum, the criteria specified within ISAE 3000 (Revised) and control objectives
specified in AAF 02/07 but they may add to these criteria to the extent reasonably
necessary.

3.3.

The Trustee Board shall make available to us, on a timely basis, all information which we
consider reasonably necessary for performing our review and testing and to enable us to
contact Service Organisation personnel to whom we may direct enquiries. The Trustee
Board is responsible for ensuring that the information provided to us, whether by the
Trustee Board or any other person working for or on behalf of the Service Organisation, is
accurate and complete. We will not verify any information given to us relating to this
engagement.

3.4.

Subject to clause 7, you hereby release and shall indemnify us from all liabilities, costs,
claims and expenses (including without limitation, reasonable legal fees) on a full
indemnity basis relating to our Assurance Report which relates to any misrepresentations
or information which is withheld or concealed from us except where liability or costs arise
from our knowing disregard.

4.

INHERENT LIMITATIONS OF CONTROL PROCEDURES

4.1.

You acknowledge that controls designed to address specific control objectives are subject
to inherent limitations and accordingly, errors or irregularities may occur and not be
detected. Such controls cannot guarantee protection against (amongst other things)
fraudulent collusion especially on the part of those holding positions of authority or trust. If
any such matters come to our attention we may communicate these matters to the
Trustee Board or other personnel as appropriate.

4.2.

The Trustee Board’s Control Report and our Assurance Report will be based on historical
information and the projection of any information or conclusions in these reports to any
future periods would be inappropriate. In addition, this Assurance Report is prepared in
respect of the relevant period to which it relates. As such, any reliance upon it should be
tempered accordingly.

4.3.

The effectiveness of specific controls at the Service Organisation is dependent on how
these controls interact with the controls and other factors present at individual client
organisations. We will not review the effectiveness of controls at individual client
organisations.

5.

YOUR USE OF THE ASSURANCE REPORT

5.1.

Subject to clause 5.3, the Assurance Report will be issued on the understanding that you
may not recite, refer to or disclose the whole document or part of it, whether in electronic
format or otherwise, to any party without the prior written permission of one of our
Partners or Directors. Permission from any other person shall not constitute valid consent.

5.2.

Subject to clause 5.3, the Assurance Report will be issued solely for the purpose of
reporting on the Service Organisation’s controls, in accordance with this Agreement.

5.3.

We permit the disclosure of the Assurance Report in the following circumstances
(“Permitted Disclosures”) provided there is no change to the wording, form, content,
context or presentation of the Assurance Report:
5.3.1.

As a complete document, in electronic format or otherwise, to existing clients
using the Service Organisation’s master trust services, the UK Pensions
Regulator and other regulatory bodies as requested, and to the auditors of the
Service Organisation and such existing clients (“Permitted Recipients”) pursuant
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to 5.4 and 5.5 for the sole purpose of verifying that the Assurance Report has
been commissioned. In permitting this disclosure we do not accept responsibility
or liability to the Service Organisation’s clients or their respective auditors.
5.3.2.

As a complete document, in electronic format or otherwise, to the Service
Organisation’s prospective clients only where this disclosure is made with the
attached Disclaimer Letter (appendix 2) published in the appendix to the
Assurance Report and that this Disclaimer Letter is brought to the attention of the
prospective client by the inclusion of a prominent disclaimer at the front of the
Assurance Report. In permitting this disclosure we do not accept any
responsibility or liability to the Service Organisation’s prospective clients.

5.4.

We will allow the Permitted Disclosures in 5.3.1 provided that the Permitted Recipients
first accept in writing, in the form of the attached Acknowledgment Letter at appendix 1,
the relevant terms of this Agreement as if the Client had signed the Agreement when
originally issued, including the provisions limiting our liability in respect of the Assurance
Report, usage restrictions, limitations and exclusions in return for the opportunity to verify
that the Assurance Report has been commissioned. Each Client who signs the
acknowledgment letter shall be a party to this Agreement unless we, in our absolute
discretion, decide otherwise.

5.5.

In the alternative to clause 5.4, we will allow the Permitted Disclosures in 5.3.1 without
the Permitted Recipients having first accepted in writing the terms of this Agreement in
the form of the acknowledgement letter at appendix 1 provided that you hereby
indemnify and shall keep indemnified Assure UK, its directors and employees against all
losses, damages, and expenses (including, without limitation, reasonable legal
expenses) suffered or incurred by any of the same as a result of any claim or action
brought by the Permitted Recipients following the Permitted Disclosure at 5.3.1.

5.6.

We may request amendments to the electronic version of the Assurance Report if we are
not satisfied with the proposed wording or its presentation or the manner in which it is
published. If requested you shall promptly provide us with full cooperation and
assistance to make such amendments and shall withdraw any previous or existing
versions of the Assurance Report from circulation and shall promptly ensure that the
same are no longer available for download or other review or access.

5.7.

Where the Trustee Board or the Service Organisation prepare marketing literature
referring either to us or the Assurance Report you will make reasonable efforts to obtain
our prior written consent before publishing such literature.

5.8.

Subject to clause 7, we accept no responsibility for any changes that may occur to our
Assurance Report made after a permitted disclosure or a disclosure in breach of this
Agreement. If we do become aware of any amendments we will notify the Trustee Board
that the report no longer corresponds to the Assurance Report issued by us.

6.

ACCESS TO WORKING PAPERS

6.1.

Our working papers and other internal documentation created for the purpose of carrying
out our engagement under this Agreement belong solely to Assure UK and will not be
provided to you.

6.2.

We may be required to give access to our working papers for regulatory purposes or
because of other statutory obligations. Unless we are prevented from doing so by
legislation, regulation, court order or other professional or legal requirement, we will notify
you prior to giving access to our working papers.
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7.

LIMITATION OF LIABILITY

7.1.

The following provisions set out our entire financial liability to the Service Organisation
and the Trustee Board during the course of our engagement under the Agreement or
otherwise (including, without limitation, any liability for the acts or omissions of our
employees, agents and sub-contractors) in respect of (a) any breach of the Agreement
howsoever arising; and (b) any representation, misrepresentation (whether innocent or
negligent), statement or tortious act or omission (including, without limitation, negligence)
arising out of or in connection with the Agreement.

7.2.

All warranties, representations, conditions and other terms implied by statute or common
law are excluded from the Agreement to the fullest extent permitted by law.

7.3.

Nothing in this Agreement excludes or limits our liability for (a) death or personal injury
caused by our negligence; or (b) fraud or fraudulent misrepresentation or (c) anything
else that may not be excluded or limited under applicable law.

7.4.

Subject to clause 7.2 and clause 7.3:
7.4.1.

We shall not in any circumstances be liable, whether in tort (including, without
limitation, for negligence or breach of statutory duty howsoever arising), contract,
misrepresentation (whether innocent or negligent) or otherwise for any special,
indirect, consequential or pure economic loss, costs, damages, charges or
expenses.

7.4.2.

Our total liability in contract, tort (including, without limitation, negligence and
breach of statutory duty howsoever arising), misrepresentation (whether innocent
or negligent), restitution or otherwise, arising in connection with the performance
or contemplated performance of the Agreement or otherwise shall be limited to
£1,000,000.

7.4.3.

We shall not be liable for any losses which are due to the provision of false,
misleading or incomplete information or documentation or due to the acts or
omissions of any person other than us, except where, on the basis of the
enquiries normally undertaken by us within the scope set out in this Agreement, it
would have been reasonable for us to discover such defects.

7.5.

Where we agree in writing to accept liability to more than one party, the limit on our
liability in clause 7.4.2 will be shared between the parties and it will be for those parties to
decide how to share it.

7.6.

Where any loss is suffered by you for which Assure UK and any other person are jointly
and severally liable, the loss recoverable by you from us shall be reduced so as to be in
proportion to our relative contribution to the overall fault of Assure UK, the Service
Organisation and any other person in respect of the loss in question. In determining the
extent of the contribution to the overall fault of any other person no account shall be taken
of any limit or exclusion placed on the amount that person will pay or any shortfall in
recovery from that person (for whatever reason).

7.7.

To the fullest extent permissible by law, you hereby indemnify and shall keep indemnified
Assure UK, its directors and employees against all losses, damages, and expenses
(including reasonable legal expenses) suffered or incurred by any of the same as a result
of any breach of this Agreement by the Service Organisation, its Trustee Board,
employees, contractors or agents including without limitation clause 5 relating to your use
of our Assurance Report.

7.8.

To the fullest extent permissible by law, you agree to bring any claim (including negligence)
in connection with this Agreement against Assure UK and not against any individual
employed by us.
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7.9.

You shall ensure that none of the Service Organisation’s group companies, including any
subsidiary, associated or holding company (unless a party to this Agreement), while they
are a group company or at any time after, bring a claim against Assure UK (or its directors
or employees) or our subcontractors in respect of any liability relating to the services
provided under this Agreement.

8.

TERMINATION

8.1.

Our appointment under this Agreement may be terminated immediately by you or us by
giving notice in writing where (a) there is a material breach of the Agreement that is not
rectified within 14 days of the breach (b) the performance of the Agreement may breach a
legal or regulatory requirement (c) you or we appear likely to be unable to pay debts or
become insolvent.

8.2.

Our Appointment under this Agreement may be terminated by you or us by giving 30
days’ notice in writing.

9.

ENTIRE AGREEMENT

9.1.

This Agreement constitutes the sole and entire understanding of the parties in relation to
the subject matter of this Agreement and supersedes all previous agreements,
representations and arrangements between the parties (either oral or written) with regard
to the subject matter of this Agreement other than where such agreements have been
expressly included by reference. The parties confirm that they have not entered into this
Agreement on the basis of any representations that are not expressly incorporated in this
Agreement. Each party irrevocably and unconditionally waives any rights it may have to
claim damages and/or to rescind this Agreement for any misrepresentation in relation to
the subject matter of this Agreement whether or not contained in this Agreement or for
breach of warranty not contained in this Agreement unless such misrepresentation or
warranty was made fraudulently. This Agreement may only be amended or
supplemented in writing and signed by an authorised representative of both parties.

9.2.

Subject to clause 7.3, neither party is liable to any other party (in negligence or
otherwise) for a representation relating to this Agreement whether in this Agreement or
otherwise or for a breach of warranty not contained within this Agreement.

9.3.

This Agreement may only be amended or supplemented in writing and signed by an
authorised representative of both parties.

9.4.

Any provisions of this Agreement which by their nature extend beyond the expiry,
completion or termination of this Agreement shall survive such expiration, completion or
termination.

10.

CONTRACTING PARTIES AND ASSIGNMENT

10.1.

We may provide certain services under this Agreement by using personnel provided to
Assure UK through subcontracting agreements. We remain solely responsible to you in
connection with the services provided under this Agreement and subject to clause 7.3
you agree not to bring any claim (whether in contract, tort, breach of statutory duty or
otherwise and including but not limited to, a claim for negligence) against our
subcontractors in connection to the services provided under this Agreement.

10.2.

This Agreement does not make either of us an agent or legal representative of the other,
nor does it create a partnership or joint venture.
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10.3.

Where you consist of more than one party, an act or omission of one party will be
regarded as an act or omission of all.

10.4.

You may not assign or otherwise transfer the benefit of this Agreement without our prior
written consent.

10.5.

Except as provided at clauses 5.4, 7.5 and 10.1, no person who is not a party to the
Agreement shall have any rights under the Contracts (Rights of Third Parties) Act 1999 to
enforce any of its terms. This Agreement can be varied without any third party’s consent.

11.

GENERAL UNDERTAKINGS AND CONFIDENTIALITY

11.1.

We undertake to carry out the engagement under this Agreement with reasonable care
and skill. We will endeavour to notify the Trustee Board as soon as reasonably
practicable should we become aware of any conflict of interest to which we become
subject.

11.2.

We will not accept any responsibility for any reliance that may be placed by any third
parties on either our assurance reports which are provided by us to you or on any other
reports or work products which are provided by us to you for your sole use, unless our
prior written consent is obtained for the provision of particular reports or work products to
specified third parties and is given in writing prior to the provision of any reports or work
products. Such consent will be granted only on the basis that our reports or work
products are not prepared with the interests of anyone other than you in mind and that we
accept no duty or responsibility to any other party as concerns the reports or work
products and that each specified third party acknowledges and accepts this (or such
other terms as we may in our discretion agree with them) in writing directly with us.

11.3.

We will not disclose any confidential information concerning your business to third parties
(except to our employees, partners, agents and other professional advisers whom we
may consult in relation to our work and save to the extent that the information is in the
public domain) without your prior written consent unless otherwise required by law, a
court of competent jurisdiction, The Pensions Regulator, HM Inland Revenue or other
government or regulatory authority. Subject to the foregoing, we may disclose your
confidential information to our affiliates and subcontractors including those engaged in
support of our office administration.

11.4.

All information and advice, written or oral, of whatever nature, made available by us to
you is for your sole use and shall not, subject to the provisions of clause 5, be disclosed
or made available to any third party (save to the extent that the same is in the public
domain otherwise than by breach of this clause) without our prior written consent unless
otherwise required by law, a court of competent jurisdiction, The Pensions Regulator, HM
Inland Revenue or other government or regulatory authority.

11.5.

The working papers prepared in conjunction with our audit and other services are the
property of our firm, constitute confidential information and will be retained by us in
accordance with our firm’s policies and procedures.

11.6.

Nothing in this document precludes us or any of our directors or employees from taking
such steps as are necessary to comply with professional or ethical rules of any relevant
professional body of which our director or employee is, at the time, a member.

11.7.

We may outsource certain services including IT support, our “front office” and “back
office” functions, photocopying and word processing to carefully selected service
providers, with whom we have agreed confidentiality provisions and undertakings. Your
personal data will not be transferred outside the European Economic Area (EEA).
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11.8.

We may wish to refer to you and the services provided to you under this Agreement as
part of our marketing material. You hereby agree that we may do so provided we do not
disclose your confidential information.

12.

INTELLECTUAL PROPERTY

12.1.

We will own the intellectual property rights in the Assurance Report and any other
deliverables or materials created or provided under this Agreement, and subject to
clause 5, we hereby grant the Service Organisation a non-exclusive, non-transferable
licence to use the Assurance Report for the Purpose.

13.

ELECTRONIC COMMUNICATIONS

13.1.

We may correspond with you electronically (unless you expressly request otherwise on
specific matters) and receive such communications from you. We may also, with your
agreement, use electronic means of communication to send and receive information
requests and confirmations to and from designated third parties in connection with the
Assurance Report.

13.2.

You and we understand and acknowledge that the electronic transmission of information
by e-mail on the Internet or otherwise has inherent risks and that such communications
may become lost, delayed, intercepted, corrupted or be otherwise altered, rendered
incomplete or fail to be delivered. We shall use commercially reasonable procedures to
ensure that such electronic communications are free from viruses and any other material
which may cause inconvenience or harm to any other computer system and you
undertake to do likewise with any electronic communications you send to us. As the
electronic transmission of information cannot be guaranteed to be secure or error-free
and its confidentiality may be vulnerable to access by unauthorised third parties, we shall
not have any responsibility or liability to you on any basis other than our bad faith or
willful default in respect of any electronic communication of information by us to you or
your other advisers.

14.

FEES AND EXPENSES

14.1.

Unless we have agreed otherwise, we will present invoices on account as our work
progresses, which will be due for payment on presentation of an invoice. We may charge
interest at 3% above Barclays Bank PLC’s base rate per annum on overdue amounts.

14.2.

Cash will not be accepted in payment for services rendered. All fees should be paid by
cheque or, preferably, by bank transfer.

14.3.

Travelling, subsistence, accommodation, report production, any special
telecommunications or computing charges and any other expenses properly incurred
while engaged on your business, whether at your premises or elsewhere, will not be
charged to you.

14.4.

You will also pay any taxes, including VAT, that are due in relation to our goods and
services under this Agreement. You will pay the full amount of any invoice regardless of
any deduction that you are required to make.

14.5.

Where fees are charged on an hourly basis, these charge out rates may be reviewed
from time to time and may be increased. We shall notify you of any increase. We reserve
the right to vary the rates to reflect discretionary factors such as unusual urgency,
complexity, the responsibility involved, and transaction value and/or out of hours working.
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14.6.

If we terminate this Agreement in accordance with clause 8 we shall be entitled to the
fees incurred until the date the engagement is terminated notwithstanding that the work
we have undertaken may not be complete at the termination date.

15.

DATA PROTECTION

15.1.

For the purposes of the Data Protection Act 1998, you are the data controller and we act
as the data processor of any Personal Data. In this Agreement, Personal Data shall have
the meaning set out in section 1(1) of the Data Protection Act 1998 and relates only to
personal data, or any part of such personal data, of which you are the data controller and
in relation to which we are providing services under this Agreement.

15.2.

We shall process the Personal Data only to the extent necessary to fulfill the services
under this Agreement and/or in accordance with your instructions from time to time and
shall not process the Personal Data for any other purpose. For the purposes of this
clause processing and process and data subject shall have the meaning set out in section
1(1) of the Data Protection Act 1998.

15.3.

If we receive any complaint, notice or communication which relates directly or indirectly to
the processing of the Personal Data or to either party's compliance with the Data
Protection Act 1998 and the data protection principles set out therein, we shall
immediately notify you and shall provide you with full co-operation and assistance in
relation to any such complaint, notice or communication.

15.4.

We will maintain reasonable administrative, physical and technical safeguards against the
unauthorised or unlawful processing of personal data and against the accidental loss or
destruction of, or damage to, personal data.

16.

QUALITY OF SERVICE

16.1.

Our objective is to seek to provide you with the highest quality of service to meet your
needs. If at any time you would like to discuss with us how our service to you could be
improved or if you are in any way dissatisfied with the service you are receiving, please
raise the matter with the director responsible for providing the services under this
Agreement to you. If you would prefer to discuss the matter with someone other than
that director, or you wish to make a complaint please call or write to Lorraine Hawkins,
Assure UK’s nominated Complaints Officer.

16.2.

We undertake to look into any complaint carefully and promptly and to do all we can to
resolve the position to your satisfaction. If by this process we are unable to meet your
concerns, you may then take up the matter with the Institute of Chartered Accountants in
England and Wales. To contact the ICAEW, write to the Professional Standards Office,
Metropolitan House, 321 Avebury Boulevard, Milton Keynes MK9 2FZ.

17.

INVALIDITY

17.1.

If any provision of this Agreement is held to be illegal, invalid or unenforceable, in whole
or in part, under any enactment or rule of law, such provision or part shall, to that extent,
be deemed not to form part of this Agreement but the legality and enforceability of the
remainder of this Agreement shall not be affected.
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18.

APPLICABLE LAW

18.1.

This Agreement shall be governed by, and construed in accordance with, English law.
The Courts of England shall have exclusive jurisdiction in relation to any claim, dispute or
difference concerning this Agreement and any matter arising from it. Each party
irrevocably waives any right it may have to object to an action being brought in those
Courts, to claim that the action has been brought in an inconvenient forum, or to claim
that those Courts do not have jurisdiction.

18.2.

If any dispute arises in connection with this Agreement, the parties will first use
reasonable endeavours to resolve the dispute amicably between them. If the dispute is
not resolved either party may refer (by mutual written agreement) the dispute to an
agreed mediator of suitable independence and skill to adjudicate on the matter. The
mediator shall be deemed to act as an expert and not as an arbitrator. To initiate the
mediation a party must give notice in writing (ADR notice) to the other party to the dispute
requesting mediation. The mediation will start no later than thirty (30) days after the date
of the ADR notice. No party may commence any court proceedings in relation to any
dispute arising out of this Agreement until it has attempted to settle the dispute by
mediation and either the mediation has terminated or the other party has failed to
participate in the mediation, provided that the right to issue proceedings is not prejudiced
by a delay.

18.3.

Any claims, whether in contract, negligence or otherwise, must be formally commenced
no later than two (2) years after the party bringing the claim becomes aware (or ought
reasonably to have become aware) of the facts which give rise to the action and in any
event no later than four (4) years after any alleged breach of contract, negligence or other
cause of action. This expressly overrides any statutory provision which would otherwise
apply.

18.4.

No party shall be liable to the other if it fails to meet its obligations because of matters
beyond its reasonable control.

18.5.

You are reminded that, in addition to the identity checks, which we undertake for all new
clients, the Proceeds of Crime Act 2002 and the Money Laundering Regulations 2007 (as
amended from time to time) place additional legal requirements on us.
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Prospective Customer Disclaimer Letter
The Trustee of Autoenrolment.co.uk Master
Trust
Smart Pension Limited
20 Eastbourne Terrace
London
W2 6LG
Dear Sirs
The 2018 report on control procedures in accordance with ISAE 3000 Revised and AAF 02/07
which relates to the master trust services provided to: Autoenrolment.co.uk Master Trust (“Service
Organisation”) for the year ended 31 March 2018 (2018 Trustees’ Control Report) has been
prepared by the Trustees of the Service Organisation principally for the purposes of providing
information to organisations who were clients at 31 March 2018. You have asked us to agree to
you providing to prospective clients, i.e. organisations that were not clients at 31 March 2018, a
copy of the 2018 Trustees’ Control Report which includes our assurance report on master trust
controls (Assurance Report) dated 27 September 2018. We confirm that we are agreeable to you
so doing on the clear understanding that our Assurance Report was addressed to you and was
prepared on your instructions as set out in our engagement letter dated 5 February 2018. The
Assurance Report was not prepared for the benefit of any prospective clients or other third parties
and therefore items of possible interest to prospective clients or third parties may not have been
specifically addressed.
To the fullest extent permissible by law, Assure (UK) Limited makes no warranty or representation
that the information in the Assurance Report is appropriate for the interests or purposes of
prospective clients, or as to the truth and accuracy of the contents, including without limitation, as
to whether the information has changed in any way since the date of the Assurance Report.
Therefore the Assurance Report cannot in any way serve as a substitute for enquiries and
procedures that prospective clients would (or should) undertake for the purpose of satisfying
themselves regarding any matters relating to the Service Organisation’s controls procedures of for
any matter arising in the Assurance Report. Assure (UK) Limited, its directors, employees and
agents neither owe nor accept any duty or responsibility to prospective clients or third parties
whether in contract or in tort (including, without limitation, negligence and breach of statutory duty)
or however so arising. Assure (UK) Limited shall not be liable, and prospective clients and third
parties shall not bring any action, proceeding or claim in respect of any loss damage or expense of
whatsoever nature which results from any use prospective clients or third parties choose to make
of the Assurance Report, or any reliance they may seek to place on it.
The 2018 Trustees’ Control Report and our Assurance Report contained within it are not to be
copied in whole or in part in any document and may not be distributed without our prior written
permission. To ensure that prospective clients have a clear understanding of the terms under which
our Assurance Report is being provided to them, a copy of this letter should accompany our
Assurance Report.
Yours faithfully

Assure UK
Chartered Accountants, London

