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Introduction
If you are considering transferring an existing pension to Smart Pension, please 
read this guide. It provides information on the potential risks and benefits so 
that you can consider if a transfer is right for you.

We recommend that you talk to a financial adviser before making your 
decision. You can find one in your local area at www.moneyhelper.
org.uk/en/pensions-and-retirement/taking-your-pension/
find-a-retirement-adviser.

What you should know
Many people prefer to have all their pension savings in one place. However the 
decision to transfer can come with a number of different risks that need to be 
considered.

The Smart Pension Master Trust cannot currently accept all transfers. Examples of 
transfers we can’t accept include:

• any pension savings with guarantees attached - for example you may see 
reference to a guaranteed annuity rate (GAR) or guaranteed with profit 
investment returns in your scheme documents

• any transfer from a defined benefit scheme (may also be called a final salary or 
career average scheme). This is an employer’s scheme where the benefits are 
based on length of service and salary

• any transfer where the existing pension savings are invested in a with-profits 
fund and the provider is applying a Market Value Adjustment (MVA)

You should be aware that transfers of these types of benefits can be much more 
complex and you will lose a benefit that could be valuable to you.

http://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
http://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
http://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
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Reasons to transfer
There are a number of reasons why it may be a good idea to consolidate your 
pensions.

Save time with fewer providers
Having all of your pension savings in the same place not only gives you one pension 
account but also reduces the amount of paperwork and statements you need to 
look at. If you only have to deal with one pension provider instead of multiple 
providers, this may save you time if you need to make changes.

Save money with consolidated charges
Some older schemes have higher fees, so it’s worth checking that you are not paying 
over the odds. If the charges of the old scheme are higher than those of the new 
scheme, you could save money by consolidating your pension pots. 

Smart Pension provides a comprehensive service and extensive investment choices 
with a simple to understand charge. Moreover, Smart Pension does not charge for 
transferring in or out of the scheme.

Investment choices to suit you
If your pension savings are invested in a low return fund, and you are still some way 
from retirement, you could potentially be missing out on money. It is worth noting 
though, that previous performance does not guarantee future returns.

Smart Pension may offer investment options that better suit your beliefs, your 
retirement goals or the amount of risk you want to take. You can invest in one of 
our model strategies, where investments will be moved towards lower risk funds as 
you approach your selected retirement age. Alternatively you can choose your own 
investment options from a range of funds, including Ethical and Sharia funds.

Easy management
If you use Smart Pension’s member portal to manage your pension savings, you’ll 
know how easy this is. You may want to manage all of your pension savings in this 
way. You’ll be able to get up-to-date valuations whenever you like, allowing you to 
more easily track performance against your retirement goals.

Smart Pension is constantly improving and innovating, making sure we provide the 
best customer experience whilst still maintaining the standards you would expect 
from your pension provider. With the introduction of the new Smart Pension app, 
and the ability to manage your account from Amazon Alexa or Google Home you 
can rely on us being at the cutting edge of pension technology.
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Reasons not to transfer
Just as there are reasons to transfer other pension savings into your current 
pension scheme, there are also reasons not to. Before you make a decision, it’s 
important that you understand the risks.
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If you are unsure whether any of these apply, you should ask the provider of 
the scheme you are considering transferring to Smart Pension.

Also please remember that we cannot accept transfers in with guarantees, 
transfers from defined benefit schemes or transfers where monies are 
invested in a with-profits fund where a market value adjustment (MVA) 
applies. 

Loss of benefits

Some pension schemes have special features or include a guarantee which will be lost on transfer. 
You will need to consider how valuable these benefits are to you as some will have more impact than 
others. 

The main benefits you could lose are:

Guaranteed annuity rates (GARs) - it may be worth keeping a GAR until you are sure what you will 
do in the future as you may get considerably more income. If you transfer, you’ll lose this entitlement. 
However, GARs can be inflexible and they may not match your retirement objectives. As an example, 
a GAR may only apply if you buy a specific type of annuity at a specific date.

Other guarantees - you may have other guarantees associated with your pension savings, such as a 
guaranteed return or a GMP. If you transfer, you’ll lose any guarantees.

Protected tax-free cash or protected retirement age - these could apply if you were originally a 
member of an occupational pension scheme before 6 April 2006. If you transfer, you’ll generally lose 
these benefits. 

Loyalty bonus - some providers award a loyalty bonus to reward those who stay with them for longer. 
If you transfer, you’ll lose this entitlement.

Additional benefits - some older personal pensions included benefits such as Pension Term 
Assurance (life insurance within the pension should you die before retirement) or Waiver of Premium 
Benefit (insurance that continues to pay your pension contributions if you cannot work due to illness 
or injury). These benefits may only continue where contributions continue to be made to that scheme.

Overseas pensions - we do not currently accept transfers in, from overseas pensions.

Benefits that have already been crystallised - We are unable to accept transfers in from benefits that 
have already crystallised.  A pension becomes a crystallised pension as soon as you cash it in and start 
taking your retirement benefits. You can crystallise your pension from the age of 55 (age 57 from 
2028) and can access your crystallised pension via drawdown or an annuity.
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Protected tax free cash
On 5 April 2006, some individuals had accrued benefits which were in excess 
of the new limits being introduced from 6 April 2006. In the case of tax free 
cash, some individuals had already earned an entitlement in excess of the new 
25% limit.  Subject to certain conditions, such individuals qualified for scheme 
specific lump sum protection which allowed them to continue to take tax free 
cash in excess of the 25% limit. This is known as protected tax free cash. 

In addition to the scheme specific lump sum protection rules, there are unique ‘stand-alone lump 
sum’ rules, for those individuals who had accrued lump sum rights of 100% in relation to a particular 
membership. Again, this is subject to certain conditions being met, including no further benefit 
accrual being allowed in that arrangement after 5 April 2006.

If you think you might have protected tax free cash entitlement with us, you 
should get in touch by completing our contact form.

If I do have protected tax free cash entitlement, what are my 
options? 

What do I need to do?

In line with HMRC rules, protected lump sum rights must be taken at the same 
time. If we confirm you are entitled to protected tax free cash, the following 
options are available:

• purchase a lifetime annuity through the open market option

• transfer the balance of your pension savings to another provider as a 
‘drawdown to drawdown’ transfer

• get your pension savings as a taxable lump sum.

https://www.smartpension.co.uk/contact-forms/member
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Market risks
There is likely to be a short time where your 
pension savings are not invested during the 
transfer process, as your old pension provider 
has to sell the shares you hold with them and 
transfer the funds across to be invested by us. 
If the market rises during this period, you could 
miss out on some investment growth but the 
impact is likely to be small unless there is a very 
significant rise. You will also be protected if the 
market falls because your pension savings will 
purchase more shares.

Future changes
The following factors could affect your pension 
savings, whether you transfer or not:

• the law and tax rates may change in the 
future

• charges could increase

• investment returns could be better or worse 

• the options available at retirement may 
change

Transfer penalties
Some schemes apply a transfer penalty when you leave them. You should check whether this applies 
before making a decision to transfer. It could mean that you will be transferring less than you thought 
you were.
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Questions and answers
How do I transfer my pension?
If you have decided to transfer an existing pension, the first step is to complete a Letter of Authority. 
This allows us to contact the transferring scheme on your behalf. We will then request the money 
from the transferring scheme. Once we receive the transfer and have invested it, we will contact you 
to let you know how much was transferred.

How long will it take?
Most transfers can be completed within a few weeks as the information and the money will be moved 
between providers electronically. However, not all schemes deal with transfers electronically and 
they may contact you for further information before sending a transfer. If this is the case the transfer 
is likely to take longer.

Where will my transfer be invested?
Your money will be invested in line with your current investment options, but you can switch to a 
different investment option at any point through the member portal or via the app.

Can I change my mind?
If you change your mind after you have transferred, it is unlikely that your old provider will agree to 
take the amount back into the original pension account. For that reason it is important to carefully 
consider the decision and seek financial advice if you need it.

Can I transfer out of Smart Pension in the future? 
Yes, of course. You will be able to transfer out to another pension scheme and we will not charge any 
penalty if you do so.

What happens if I die before retirement?
If you die before taking the benefits from your pension savings the full value will be paid out to your 
beneficiaries. Where death occurs prior to you reaching age 75, this will normally be paid out tax-free 
to your beneficiaries.

If you haven’t already done so, you should complete an online expression of wish request to let the 
trustees of the scheme know who you would like to be your beneficiaries. The trustees will take this 
into account when the funds are paid. If you don’t complete an expression of wish, the trustees will 
decide who the beneficiary or beneficiaries will be.

You can change your nominated beneficiaries at any time by amending your expression of wish.
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Legal Disclaimer
Smart Pension does not provide advice on transferring your pension savings from 
another scheme. We recommend that you seek financial advice before transferring.

MoneyHelper provides independent and impartial information and guidance about 
pensions, free of charge, to members of the public www.moneyhelper.org.uk/en/
pensions-and-retirement\.

The value of your pension savings is subject to the performance of your chosen 
investment option and can fluctuate as a result.

https://www.moneyhelper.org.uk/en/pensions-and-retirement
https://www.moneyhelper.org.uk/en/pensions-and-retirement
https://www.moneyhelper.org.uk/en/pensions-and-retirement
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Smart Governance Limited 
The Smart Building, 136 George Street, London, W1H 5LD

Website  www.smartpension.co.uk/member

Telephone  0333 666 2626

Company registration number  12295061

Contact us
If you have any questions about this guide, please do not 
hesitate to contact us at: smrt.pe/member-contact 

http://smrt.pe/member-contact 

