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Terms of use and warranty conditions. 
 

 
1. In order for the customer to make a repeated complaint about the operation of the steering 

gear, the car must be taken to PRORING personnel to establish the nature of the defect. 

 

2. When installing the steering gear, make sure that the steering rods and tie rod ends are in 

good condition (there must be no clearance); new dust rubbers must be fitted and secured 

with the appropriate clamps.  

 

3. When installing the steering gear, the hydraulic system must be filled with a special 

hydraulic fluid.  

 

4. When installing new steering gear, PRORING recommends to install new steering rods and 

tie rod ends, and flush the hydraulic system with a suitable fluid. 

 

5. The warranty is cancelled in the following cases: 

 

- there is water in the steering gear; 

- steering rods and tie rod ends are damaged; 

- metal particles of the power steering system are found in the steering gear; 

- wrong hydraulic fluid is used. 

 

6. PRORING does not reimburse the service costs related to the removal/installation of the 

steering gear and adjustment of the alignment/tilting (service work, service materials, etc.) 

in case of steering gear warranty, unless the complaint about the steering gear occurs within 

the first ten days after the purchase of the steering gear, in this case PRORING undertakes to 

carry out the repair under guarantee in its car repair shop at its own expense or to pay for 

labour costs that have been agreed in advance. 

 

7. The steering gear has a one-year warranty from the date of the sale. 


