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FIVE BIG REASONS
WHY MSP NEED
SALES AUTOMATION



Selling IT services is a time consuming and complicated process. Business 

owners just do not show up on an MSP's doorstep asking to sign a contract 

for a laundry list of computer systems and support programs. While that 

occurrence would surely make your day (if not year), no one should ever 

expect that scenario to play out in real life. 

Sales is typically a long and challenging process. The time involved in 

converting a new lead into a signed contract can take months, if not years, 

and in the MSP community, relatively few of the prospects ever become 

clients. Those timelines can be frustrating to motivated sales professionals.

 

MSPs can reduce their team members' exasperation by adding automation 

into the mix. With so many repetitive tasks in the sales process, managing 

and tracking them all can be a problem, especially in IT services shops 

where employees have multiple responsibilities. Priorities and timelines can 

rapidly shift for prospecting and closing sales. 

Automating things like sales assessments and proposals reduces employee 

time and frustration, as well as human errors that can occur when the 

processes are lengthy and complicated. MSPs can leverage a number of 

technologies today to keep their sales cycles moving in the right direction 

at top speed. 
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The equation for raising business profits includes cost savings and income 

expansion. Sales automation helps MSPs achieve both those desirable outcomes, 

allowing providers to quickly and efficiently close more contracts without adding 

more personnel. 

What a win-win! Automation also provides management with more insight into 

team activities and the sales cycle, allowing MSPs to adjust plans and shift 

resources to take advantage of the best opportunities. That awareness is critical 

in the ever-changing IT services space. 

1. Increased Efficiency and 
Revenue Growth

Here are a few of the most obvious reasons why 

MSPs should invest in sales tools and integrations. 

Why automate? 

2© 2021 Pactora Inc. All rights reserved.



2. Enhanced Communications
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Sales success is reliant on data. The information your team gathers and shares is 

essential to closing new business deals and growing "wallet-share." Sales 

automation tools are especially good at enabling communications between 

employees, prospects, and clients, and storing files, email messages, and voice 

recordings. With integrations to other MSP platforms, a lot of that information will 

automatically transfer to the central CRM application by account so that team 

members can access related data from a "single pane of glass." Those connected 

systems make it easier for sales teams to communicate with others using multiple 

platforms and improve the quality of the conversations with prospects and 

existing clients. Enhanced communications can speed the sales process and 

improve customer satisfaction. 



3. Improved Focus on the
Highest-Quality Opportunities 
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Automation eliminates many of the manual tasks that consume your sales team's 

time and energy and helps MSPs prioritize and manage the lifecycle of each lead. 

After defining and identifying quality opportunities, you can leverage various sales 

tools to nurture each potential client, construct solid proposals, and monitor the 

progress of negotiations over time. Sales automation lets them focus more 

attention on meeting the needs of each decision-maker. That, in tum, allows MSPs 

to increase their "wallet-share" by selling a more comprehensive set of services 

and solutions to each business. 



4. More Informed
Decision-Making Process
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The reporting capabilities included with most sales automation tools give MSPs 

greater situational awareness. Rather than searching through spreadsheets and 

notes, CRMs allow you to review the specific call and account details for each 

particular opportunity. The information for each contact lets sales teams and 

managers collaborate and strategize on pitches, proposals, and closes, and the 

next steps in the process. That allows MSPs to gauge their lead funnel's quality 

and get a firmer handle on revenue projections. 



5. Close More and
Larger Deals in Less Time
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When you free your sales team from unnecessary tasks, they can concentrate on 

your company's main objective: maximizing monthly recurring revenue and 

profitability. Automation puts useful tools and up-to-the-minute information at 

their fingertips, allowing your employees to capitalize on the available 

opportunities. They can strategize with co-workers on ways to increase deal sizes 

and on methods for effectively and quickly closing specific prospects. Sales 

automation tools are the enablers MSPs need to capture more MRR in record time. 



Get All Those Benefits
in One Platform
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Sales automation is what Zomentum does best. Our platform includes a CRM 

application to help MSPs manage opportunities and clients and improve the 

sales process for faster revenue growth. Integrations with other systems 

allow automatic transfers of information so those sales and account 

management-related details can be found in one central repository.  

   

Zomentum also lets you to create professional sales assessments and 

proposals to help your firm win more deals. These MSP-specific tools allow 

you to compete in today’s proactive business environment.

Fast track your sales cycle with Zomentum. Get timely notifications, alerts, 

and emails, and build more interest with automatic follow-up messages. 

Automated workflows save time for you and your team and eliminate 

frustration and headaches.

Streamline your sales processes with a complete automation package. Learn 

how Zomentum can help increase your MSPs monthly recurring revenue by 

booking a free demo with our partner team at 

https://www.zomentum.com/demo



About us:

It’s a momentum engine that brings you the future of IT sales. 

Reimagine your IT selling process that transforms sales and your 

customers’ buying experience for the better. A software that's 

tailored to help IT Partners sell smarter and grow faster.

Contact us

We'd love to talk! Reach out to us: 

sales@zomentum.com

www.zomentum.com
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