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We have the Same Heart
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We see it as our privilege 
to travel the journey 
with an individual and 
family. Every step of the 
way we provide tailored 
support to our residents 
and families.

	� If it is important to you,  
it is important to us 

We seek to always build a long 
term and deep relationship with 
residents. It is a part of our DNA 
to sit down with every resident 
or family to truly understand 
their personal situation and  
care requirements. 

	� Understanding Our  
Residents Life Journey 

We seek to discover the true 
essence of an individual, who 
they are and what inspires them. 

We respect our role in their life, 
and are honest and forthright 
in our responsibilities. With this 
commitment of care, comes a 
level of service that is personalised 
and special. While our purpose is 
to always provide a quality care 
product, it is how we go about 
it sets us apart. Exceptional 
authentic service is truly a defining 
characteristic of MACG.  

Up close and personal 
is where we shine!
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We travel the journey together



There is a personal touch 
that shines through in 
everything we do. We are 
able to provide a homelike 
environment that is 
personal, welcoming and 
warm, unique to MACG.

Quality Care
We are driven by an immensely 
strong desire to always perform, 
aspiring to always deliver care 
services that exceed expectations.

Food Options
Enjoyable mealtimes are 
something that all residents look 
forward to. Our fresh, nutritious 
meal menus:  
– change daily
– �prepared by our chefs to the 

highest standards of quality, 
taste and presentation 

– �cater for all dietary requirements; 
and

– �approved by dietitians 
to ensure that nutritional 
needs are met

– �Residents enjoy balconies 
offering views of surrounding 
parkland

– �BBQ area for Residents  
and families

– �Respite Care
– �Day Program
– �Visiting Allied Health
– �Off street car park for visitors

Home is where the heart is!



Person Centered Care
Sensory Care Unit
People living with memory loss 
should have every opportunity to 
function at their greatest potential 
and enjoy life.
At Casey Aged Care we are 
committed to offering dementia 
support through programs to 
promote sensory stimulation, 
which are often linked to 
interests enjoyed earlier in 
our residents lives.
– Music Reminisce
– Chair Exercises
– Aromatherapy and Pampering
– Pet Therapy
– Quiet group discussions Activity 

Programs
Our activity programs are designed 
to cater for individual residents as 
well as participation in small groups; 
they are designed to preserve the 
privacy, dignity, skills, memory and 
independence of our residents. 
– Musicians provide sing-a-longs
– Special morning tea group
– Flower arranging
– Happy hour
– Light exercise programs
– �Games: Bingo, cards, bowls, 

crosswords and more
– Outdoor walking group
– Access to community activities

– �Visiting Clergy for individual care 
and Church services

– �Multi-cultural care programs and 
special cultural days

– Creative arts
–  �Validation, reminiscence and 

sensory programs
– �Bus excursions to places of 

interest, also visiting local RSL’s 
for lunch

– Newspaper reading
– Horticultural Programs
– Wellness Clinic
– In house movies



Facility Locations

4-8 Earlstown Road
Hughesdale VIC 3166

T (03) 9569 0988
W oakleahall.com.au

43-45 Herbert Street 
Parkdale VIC 3194

T (03) 9580 0499
W parkdaleagedcare.com.au

211 Ocean Beach Road
Sorrento VIC 3943

T (03) 5984 2646
W sorrentolodge.com.au

445 Ormond Road
Narre Warren South VIC 3804

T (03) 9703 0188
W caseymanor.com.au

867 Sydney Road
Coburg North VIC 3058

T (03) 9350 5033
W northerngardens.com.au

300 Golf Links Road 
Narre Warren VIC 3805

T (03) 9705 4200
W caseyagedcare.com.au

Casey Aged Care
We have the Same Heart

Casey Aged Care  Northern GardensCasey Manor

Parkdale Sorrento LodgeOaklea Hall
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Casey Aged Care 

300 Golf Links Road 
Narre Warren VIC 3805

T (03) 9705 4200 
W caseyagedcare.com.au

MACG provides quality care in a homelike 
environment that is personal, welcoming  
and warm. �Family values lead our heart. 

Enquiries welcome, for more information  
please call (03) 9705 4200 or visit 
caseyagedcare.com.au


