
Website Accessibility Statement

Dualite Sales & Service, Inc. (“Dualite”) is committed to ensuring digital accessibility for
all users, including those with disabilities. We strive to continually improve the user
experience for everyone and apply relevant accessibility standards.

In alignment with our mission and values, and in compliance with the Americans with
Disabilities Act (ADA), we aim to adhere as closely as possible to the Web Content
Accessibility Guidelines (WCAG) 2.1 Level AA. These guidelines outline how to make
web content more accessible to people with disabilities, and user friendly for everyone.

We understand that accessibility is an ongoing effort, and we are continually seeking
solutions that will bring all areas of our website to the same level of overall web
accessibility. If you experience any difficulty in accessing any part of this website,
please feel free to call us at 513-724-7100 or email us at hr@dualite.com. We will work
with you to provide the information, item, or transaction you seek through a
communication method that is accessible for you, consistent with applicable law.

We welcome any feedback on how to improve the site’s accessibility for all users. It is
our goal to develop a website that is accessible to everyone!


