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Giving business-facing financial institutions essential competitive
power through recurring payment capabilities and products.

Our Smart Payment Agreement™ technology enhances payment
security and success and can actively reduce costs associated with
chargebacks, disputes, and payment failures.

Financial institutions can rapidly deploy products that maximise
revenue from both legacy and new payment channels whilst
solving their customers’ problems and participating in the secure,
reliable and financially responsible future of recurring payments.




Recurring or Ongoing Payments

Loan Repayments. Credit Card Repayments. Insurance Plan Payments. Memberships.
Subscriptions. Streaming. Clubs and Associations. Home Service Providers. Utility Bills.
Phone Bills. Internet Bills. Rent. Mortgage. Automotive Servicing. Leases. Water Bills.
Heating Bills. School Fees. Managed Payment Plans, Instalment Plans. So many more...

75%

$1.5T

1/3

70%

of B2C businesses projected to offer subscriptions
- Gartner

is the expected value of the booming US Subscription economy by 2025
- Mastercard

of all payments were automatic during the 2022 CPS in Australia
-RBA Consumer Payments Survey

of businesses leaders claim subscription billing will be crucial to their strategy
- DigitalRoute

Your customers of all sizes will increasingly rely on recurring payments.

Demand will continue to grow for the systems businesses require to
manage them.

https://www.subscriptionflow.com/2023/01/5-interesting-recent-statistics-on-the-subscription-business-model/

https://www.mastercard.com/news/press/2023/june/mastercard-launches-subscriptions-control-solution/

https://www.rba.gov.au/publications/bulletin/2023/jun/consumer-payment-behaviour-in-australia.html

https://www.digitalroute.com/blog/recurring-revenue-statistics/



https://www.digitalroute.com/blog/recurring-revenue-statistics/
https://www.digitalroute.com/blog/recurring-revenue-statistics/
https://www.digitalroute.com/blog/recurring-revenue-statistics/

What could this mean for your financial institution?

Addressing the demand for ongoing payment management tools and services could:

¢ Increase your revenue through transaction growth and product revenue
e Grow your customer base by attracting new business

e Provide better data and insights on your customers’ businesses

e Extract higher ongoing value from your legacy payment channels

e Commercialise and drive adoption of new real-time payment channels

e Address the needs of small business through to large enterprise

¢ Minimise chargebacks and disputes

If your business customers are not getting these products from you, they are spending
money somewhere else and you are losing more than revenue - you lose data,
relationship status and customer lifetime value.

So why aren’t you offering them?




This all sounds great but....

Offering innovative new products is a complex undertaking.

Here are some common challenges we've heard from financial intitutions
like yours:

My financial institution’s legacy systems make creating and launching new
products expensive, hard and really slow

My digital payment channels are internally siloed - between DE, Card, NPP, BPAy etc

Ongoing and subscription payments come with high dispute and chargeback costs

Compliance and security are big concerns for my financial institution and my
business customers

There are so many competing priorities at my financial institution and for my team

Don'’t worry - we can help.




Recurring Payments Are Complex and Challenging

For Businesses

| am missing almost 10% of my
revenue because of failed payments.*

It costs me lots of time and money to
chase failed or late payments

We spend so much time on customer
support helping people with their
payment plans

My payment system is so inflexible and
complicated. It takes so much time to
manage and it’s expensive.

My customers churn because of failed
payments and payment retries

There are complexities to recurring payments that one-off or in person payments simply
don’t have - which can cause these issues:

For Payers

| have so many payments coming out,
| can’t keep track.

| am too embarrassed by my failed
payment. | will just never go back.

| don’t want to have to call or email
to update my details.

I wish | could change my method of
payment or day or payment or date
of payment

| hate these payments. | forgot it was
due and now [ have late fees.

For Everyone - financial institutions, businesses, payers

Worst of all, 60% of all chargebacks are related to recurring payments. 76% of
those were because the card holder did not recognise the charge**

In the US, ACH Debit accounted for 37% of all payment fraud reported in 2021

(rising year on year). This is indicative of the same issue in Australia

Kok %

This costs businesses, payers and financial institutions like yours billions of

dollars annually.

We've got this too!

*https://subta.com/failed-payments-recovery-a-guide-for-subscription-business-
owners/#:~:text=Overall%2C%20consumer%20subscription%20brands%20experience,the%202023%20holiday%20season%20approaches.
88https://www.mastercard.us/content/dam/public/mastercardcom/na/global-site/documents/subscription-and-negative-option-billing-model-summary.pdf
***https://www.jpmorgan.com/content/dam/jpm/commercial-banking/insights/cybersecurity/highlights-afp-2022-payments-fraud-and-control-report.pdf



Meet Smart Payment Agreement™ Infrastructure

For your financial institution this could mean:

Systemic uplift of legacy payment systems

e Pathway to commercialise new payment offerings (eg PayTo)
e Consistent experience - payment method agnostic

e Payment initiation orchestration linked to AgreementID

e Fewer disputes

e Consistent dispute management

¢ [ntelligent and dynamic event logging

e Streamline siloed payment system management and access

For Your Customers For Their Payers
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How Does a Smart Payment Agreement™ Work?

Create Smart Payment Request

e Business sends a Smart Payment Consent Capture

Request to their Payer e Payer assigns their preferred method

e Their Payer reviews this request of payment and provides final
(wherever they might be - online, on consent accordingly (eg PayTo
their device, in-store) and steps mandate, DDA or card confirmation).
through a guided consent flow. e A Smart Payment Agreement™ is

created, an Agreement ID is
generated and an event log has
begun against it.

Payment

e Upon the agreed schedule (it could
be immediately), a Payment Initiation
Event is created, checked against the
Agreement ID and a range of other e The Smart Payment Agreement™
factors performs automatic management

tasks for both the Payer and the

Business to create greater

opportunities for success

Ongoing Management

e |f all checks out, an initiation
instruction is sent to the payment
channel (according to the method of

payment assigned to the agreement). e All activities on the agreement are
logged as events which can be

recalled at anytime by either party
(and also, when required by you, the
business’s financial institution).

Outcomes
e The Smart Payment Agreement™
allows the Business and Payer to get
on with their lives and is there to
assist when needed.

e The Business’s financial insitution
(you) can be sure that all payments
are compliant and secure allowing
you to enjoy new, future focused
revenue streams and customer-
attracting products and services.



Solving your problems

Banking legacy systems make developing and launching new products
expensive, hard and slow.

Paypa Plane sits over the top of your payment channels. We don’t touch your core
and we integrate with your payment channels in a modular way. This cuts
complexity and time and turns your legacy into a dynamic and responsive user
experience.

We are experienced in working within the parameters of legacy and complex
technology stacks and operating procedures and we have varying degrees of
deployment to suit your budget, goals and target ‘go live’ timeline.

My digital payment channels are internally siloed - between DE, Card, NPP. BPAY etc

Great! We could bring them all together so that you and your business customers
have one consistent experience, no matter the method of payment. This is
incredibly helpful if you want to offer some new payment types or, offer
everything to one customer but only offer some to another. This could save you
operational expenses and increase your business customer’s efficiency and drive
adoption.

Paypa Plane could help to more rapidly commercialise real time payments as a
method for your business to get paid whilst also ensuring your existing payment
channel - such as card or DE -stay relevant as digital payment products.

Ongoing and subscription payments come with high dispute and chargeback costs.

Smart Payment Agreements™ are designed to work towards preventing
chargebacks and disputes and then, if they occur, give your business customer
(and you) more information and logs to help you and your customer make more
accurate and effective decisions on how to handle them.

We understand how impactful the costs of dispute and chargeback management
are for your financial institution and the businesses you serve. Smart Payment
Agreements™ are unique in addressing this issue through agreement
management. Smart Payment Agreements™ start at the beginning of the payment
relationship and then track and manage events as the relationship progresses -
involving both the payer’s activities and the businesses - this is a holistic and
considered approach to address what can be a complex (and expensive) problem.



Solving your problems

Compliance and security are big concerns for my financial institution and my business
customers

Good! It is for us too. We work with major financial institutions and understand
how important security and resilience are. You can visit our Security page to learn
more about how we do it! paypaplane.com/security

There are so many competing priorities at my financial institution and for my team

Paypa Plane could address quite a few of your priorities in one go!

If you are thinking about:

More revenue

More customers

Real-time payment adoption

Digitizing legacy payment products

Better management of disputes and chargebacks to reduce cost
Increasing acquiring volume or transactions

Better serving your business customers ...

Then you should talk to us - we could help with all of this!



https://www.paypaplane.com/security
https://www.paypaplane.com/security

What'’s So Great about a Smart Payment Agreement™?

Through Smart Payment Agreements we address endemic problems of recurring or ongoing
payments - our technology moves the industry forward by reimagining how an ongoing or
recurring payment can be better for the financial institution, business and payer.

Collect, store and manage explicit digital
consent-to-pay

Orchestrate Smart Payment Initiation based on
consent and a range of other factors

Maintain a digital relationship between a payer
and a payee. Both parties can visit, view and
even make updates to their Smart Payment

Agreement in real time.

Send payment initiation instructions across
multiple methods of payment, currencies, and
payment gateway

Manage not just transactions but automate
payment-based true customer care

Introduce critical Agreement IDs to any payment
rail. These IDs track all events that occur in the
agreement. Payments will not be initiated
without one

rationalise commercial adoption of new payment
methods (eg PayTo) whilst ensuring continued
rationalisation of legacy ones (eg DE)

Each payment only occurs if consent to pay is
current. This helps to create a compliant payment
environment

Each transaction comes with an event log that
can be recalled by business, payer and your
financial institution

Your business customers could save time, money,
have happier payers and more chance of
successful payments every time

Multiple payment modules can be plugged into
the system but the user experience remains
consistent.

More successful transactions with less effort can
cost and healthier outcomes for business and

payer

Successful chargebacks, ‘friendly fraud’ and
disputes could be reduced and more easily
managed by both your financial institutions and
your business customers

You could extract more value from your legacy
systems and compete in a digital marketplace
without expensive core changes.



How can you offer Smart Payment
Agreements to your customers?

We're glad you asked...

Paypa Plane delivers through two distinct products. Each one designed to cater
for your customers’ needs (and your financial institution’s needs too!) - from
serving small-medium business customers through to addressing institutional or
enterprise needs.

Each product can be calibrated to meet the needs of you and your customers
and increase the value and flexibility of our offerings.



D

What is Avionics?
Avionics is a packaged solution ready to carry your financial institutions white label.

This is the perfect solution if your financial institution’s customers are small to
medium sized businesses who like to be able to use a Ul-rich dashboard and access a
‘platform-based’ experience.

You can offer your customers a rich array of functionality from the comfort of your
own brand - including integration with CRMs or accounting platforms, assign users
like sales or accounts, create Payment Agreement templates, generate Smart
Payment Agreements™ through the Ul, generate reports and more.

Avionics lets you be the financial partner your business customers have always
wanted.

Visit: paypaplane.com/avionics



https://www.paypaplane.com/avionics-complete-payment-solution

What is Pearl?
Pearl is an all in one Smart Payment Agreement™ API.

Pearl has been created for financial institutions who work with larger enterprise
customers who operate with ERPs and bespoke tech stacks.

The Pearl APIs bring Smart Payment Agreements™ into current operating systems
so that enterprises can have all the benefits of Smart Payment Agreements with a
fraction of the change management and infrastructure investment.

With Pearl, customers can enhance their existing infrastructure and unlock the
power of Smart Payment Agreements™ using multiple methods of payment Card,
PayTo, DE and BPAY in one place.

Pearl is also suitable for a financial institution’s own internal own loan or credit
products repayments!

Financial institutions are able offer these APIs as their own which means your
enterprise customers will be with you for years to come and generate an even

higher lifetime value back to you.

You can also take advantage of Pearl-PayTo - which will allow rapid access to PayTo
mandate create, send, and payment initiation functionally for PayTo only.

Visit: paypaplane.com/pearl



https://www.paypaplane.com/pearl-one-api-to-power-realtime-payments

Would you like to know more about what Paypa Plane and
Smart Payment Agreement™ technology can do for your
financial institution and your customers?

Schedule a call with us!

Simone Joyce Jonathan Grant

s@paypaplane.com jgrant@paypaplane.com

BTHE INFORMATION IN THIS DOCUMENT IS PRESENTED AS GENERAL INFORMATION AND NO REPRESENTATION OR WARRANTY IS EXPRESSLY OR IMPLIEDLY
GIVEN AS TO ITS ACCURACY, COMPLETENESS OR CORRECTNESS. IT DOES NOT CONSTITUTE PART OF A LEGAL OFFER OR CONTRACT. COMPUTER GENERATED
IMAGES USED IN THIS DOCUMENT ARE THE ARTIST'S IMPRESSION AND ARE SIMPLY AN INDICATION OF THE ACTUAL DESIGNS.

THE USER MUST VERIFY ALL THE DETAILS AND SPECIFICATIONS, INCLUDING BUT NOT LIMITED TO THE SPECIFICATIONS, SERVICES AND ALL OTHER
RELEVANT TERMS INDEPENDENTLY WITH OUR SALES / MARKETING TEAM PRIOR TO CONCLUDING ANY DECISION FOR BUYING ANY UNIT IN ANY OF OUR
PRODUCTS. THIS DOCUMENT MAY UNINTENTIONALLY INCLUDE INACCURACIES OR ERRORS WITH RESPECT TO THE DESCRIPTION OF ANY FEATURE, PLAN,
BUYER INCENTIVES OR OTHER MATTER. NOTWITHSTANDING ANYTHING, IN NO EVENT SHALL PAYPA PLANE USA INC (THE “COMPANY”), THEIR PROMOTERS,
PARTNERS / DIRECTORS, EMPLOYEES AND AGENTS BE LIABLE TO ANY VIEWER OF THIS DOCUMENT OR USER FOR ANY OR ALL DAMAGES, LOSSES AND
CAUSES OF ACTION (INCLUDING BUT NOT LIMITED TO NEGLIGENCE), ERRORS, INJURY, WHETHER DIRECT, INDIRECT, CONSEQUENTIAL OR INCIDENTAL,
SUFFERED OR INCURRED BY ANY PERSON/S OR DUE TO ANY USE AND/OR INABILITY TO USE THIS DOCUMENT OR INFORMATION, ACTION TAKEN OR
ABSTAINED THROUGH THIS DOCUMENT. WHILE ENOUGH CARE IS TAKEN BY THE COMPANY TO ENSURE THAT INFORMATION IN THE DOCUMENT IS UP TO
DATE, ACCURATE AND CORRECT, THE READERS / USERS ARE REQUESTED TO MAKE THEIR INDEPENDENT INQUIRY BEFORE RELYING UPON THE SAME.

THIS DOCUMENT IS NEITHER AN OFFER TO SELL NOR A SOLICITATION TO PURCHASE ANY OF THE COMPANY'S SECURITIES.THIS DOCUMENT CONTAINS
FORWARD-LOOKING STATEMENTS AND PROJECTIONS BASED ON INFORMATION THAT THE COMPANY BELIEVES TO BE TRUE, HOWEVER NO
REPRESENTATION OR WARRANTY IS MADE AS TO THE ACCURACY OF THE ASSUMPTIONS OR PROJECTIONS HEREIN. THESE STATEMENTS ARE SUBJECT TO
RISKS AND UNCERTAINTIES THAT COULD CAUSE ACTUAL RESULTS TO DIFFER MATERIALLY FROM THE FORWARD LOOKING STATEMENTS.

THE FORECASTED PROJECTIONS CONTAINED IN THE DOCUMENT CONSTITUTE THE BEST ESTIMATES OF THE COMPANY WITH RESPECT TO FUTURE RESULTS
BASED ON INFORMATION AVAILABLE AS OF THE DATE HEREOF, AND UPON CERTAIN ASSUMPTIONS AND HYPOTHESES. SUCH FORECASTED PROJECTIONS
REFLECT THE COMPANY'’S JUDGMENT BASED ON PRESENT CIRCUMSTANCES OF THE MOST LIKELY SET OF CONDITIONS AND ITS MOST LIKELY COURSE OF
ACTION. THE ASSUMPTIONS IN THIS DOCUMENT ARE THOSE THAT THE COMPANY BELIEVES ARE SIGNIFICANT TO THE FORECAST OR ARE KEY FACTORS
UPON WHICH THE FINANCIAL RESULTS OF THE COMPANY DEPEND. SOME ASSUMPTIONS INEVITABLY WILL NOT MATERIALIZE AND UNANTICIPATED EVENTS
AND CIRCUMSTANCES MAY OCCUR SUBSEQUENT TO THE DATE OF THE FORECAST. THEREFORE, THE ACTUAL RESULTS ACHIEVED DURING THE FORECAST
PERIOD WILL VARY FROM THE FORECAST AND THE VARIATIONS MAY BE MATERIAL. NO REPRESENTATION CAN BE GIVEN AS TO THE ACCURACY OF THE
FIGURES. THE FORECAST REPRESENTS MERE PREDICTIONS OF FUTURE EVENTS BASED ON ASSUMPTIONS THAT MAY OR MAY NOT OCCUR AND MAY NOT BE
RELIED UPON TO INDICATE THE ACTUAL RESULTS THAT WILL BE OBTAINED.

THIS DOCUMENT (TOGETHER WITH ANY AMENDMENTS OR SUPPLEMENTS AND ANY OTHER INFORMATION THAT MAY BE FURNISHED TO YOU BY US)
INCLUDES OR MAY INCLUDE CERTAIN FORWARD-LOOKING STATEMENTS, ESTIMATES AND PROJECTIONS WITH RESPECT TO OUR ANTICIPATED FUTURE
PERFORMANCE (COLLECTIVELY, “FORWARD-LOOKING STATEMENTS"). WORDS SUCH AS “EXPECTS,” “ANTICIPATES,” “INTENDS,” “COULD,” “MAY,” “BELIEVES,”
“ESTIMATES,” “PROJECTED” OR SIMILAR LANGUAGE IDENTIFY FORWARD-LOOKING STATEMENTS. FORWARD-LOOKING STATEMENTS REFLECT VARIOUS
ASSUMPTIONS OF OUR MANAGEMENT THAT MAY OR MAY NOT PROVE TO BE CORRECT, AND ARE NOT GUARANTEES OF OUR FUTURE PERFORMANCE OR
RESULTS. OUR ACTUAL RESULTS COULD DIFFER MATERIALLY FROM THOSE ANTICIPATED IN THE FORWARD-LOOKING STATEMENTS AS A RESULT OF CERTAIN
FACTORS, CERTAIN OF WHICH ARE DISCUSSED IN THIS PRESENTATION. EXCEPT AS MAY BE REQUIRED BY THE SECURITIES LAWS, WE ARE NOT REQUIRED
AND DO NOT INTEND TO UPDATE OR ALTER ANY FORWARD-LOOKING STATEMENTS IN THIS PRESENTATION OR ANY OTHER INFORMATION THAT MAY BE
FURNISHED TO YOU BY US, WHETHER AS A RESULT OF NEW INFORMATION, FUTURE EVENTS OR OTHERWISE. THIS PRESENTATION DOES NOT CONSTITUTE
AN OFFER TO SELL TO, OR A SOLICITATION OF AN OFFER TO BUY FROM, ANYONE IN ANY STATE OR IN ANY OTHER JURISDICTION IN WHICH SUCH AN OFFER
OR SOLICITATION IS NOT AUTHORIZED. EXCEPT AS OTHERWISE INDICATED, THIS PRESENTATION SPEAKS AS OF THE DATE INDICATED ABOVE.

THIS DOCUMENT CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION. UNAUTHORIZED POSSESSION, USE OR DISCLOSURE OF THE ENCLOSED
INFORMATION IS STRICTLY PROHIBITED AND WILL BE PROSECUTED UNDER ALL APPLICABLE STATE AND FEDERAL LAWS.

© 2023 PAYPA PLANE USA INC. ALL RIGHTS RESERVED.

© 2023 Paypa Plane. All rights reserved.



https://www.linkedin.com/in/simone-joyce-42025b72/

