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Who We Are



I feel this is very important. 
Not just for the future success 
of our company, but laying the 
groundwork for fundamental 
change in our nation's 
character…

-Toole Design staff member
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Diversity & Inclusion Mission Statement
At Toole Design, we work to create communities where people of all ages, 
abilities, identities, and backgrounds feel safe and excited to walk, bike, and 
take transit. To achieve these outcomes, our staff must reflect a diversity of 
perspectives. 

Our Diversity and Inclusion initiative includes actions to ensure that all aspects 
of our work embody inclusive practices and promote diversity. Our definition of 
diversity includes people of any race, ethnicity, country of origin, 
nationality, physical ability, medical history, age, gender identity, sexual 
identity, religion, political affiliation, income, or educational attainment. 



Enough background…

Let’s talk about new mobility in the midst of global disruption!



This timely conversation will address the short-
term impacts and consider the long-term effects 
that disruption - whether it be from the 
introduction of new technologies, companies 
suddenly pulling out of markets, or a global 
pandemic - may have on communities. How will 
these changes impact equity, health and safety, 
the economy, and the environment? How should 
governments respond? What additional education, 
outreach, and research is needed to understand 
these changes and respond to them?



Before…



Getting Started



Shifting Mindsets and Modes





I’m just trying to get 
back to normal.



But…

§ Gender divide
§ Income matters
§ Can we talk about race?

















New Normal















So Many Opportunities! 



COVID-19



§ As the Impacts of Coronavirus 
Grow, Micromobility Fills in the 
Gaps

Filling in Gaps





So Many Opportunities?



The reality is, I don’t want to get back 
to normal because just being better 

than it is now shouldn’t be enough. As 
a Black person in this country, I knew 
that the old normal meant my life was 

expendable. Look at the stats. As a 
Black person in this country, I also 

know that in this new normal my life 
is expendable.



So what do we do?



Those who bring a unique perspective or life experience to the decision-making table 
Diversity



Inclusion

Inclusion refers to the degree to which 
individuals with diverse perspectives and 
backgrounds are able to participate fully in the 
decision-making processes of an organization 
or group. While a truly “inclusive” group is 
necessarily diverse, a “diverse” group may or 
may not be “inclusive.”

http://viablefuturescenter.org/racemattersinstitute/about-us-2/189-2/

http://viablefuturescenter.org/racemattersinstitute/about-us-2/189-2/


(IN)equity

Improving equity means promoting justice, 
impartiality, and fairness within the procedures 
and processes of institutions or systems, as 
well as their distribution of resources. Tackling 
equity issues requires an understanding of the 
underlying or root causes of outcome 
disparities within our society. 







1. Create and/or seek out “Brave 
Spaces” to explore the role of 
power in your work

2. Understand the role that power
plays in your current work

3. Analyze and challenge 
privilege

Confront Power & Privilege



Stay in touch!

Tamika L. Butler, Esq.
tbutler@tooledesign.com

@TamikaButler
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