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Bikini Berlin
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Bikini Berlin
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E X P E R I E N C E  ( ST I L L )  M AT T E R S :

M A K I N G  M E M O R A B L E  A N D  I M M E R S I V E 

R E TA I L  A N D  C U LT U R A L  E X P E R I E N C E S

( W I T H O U T  D I G I TA L )
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Miami Design District
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Miami Design District
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Miami Design District
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Miami Design District
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Gucci Garden
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Gucci Garden
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Gucci Garden
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Gucci Garden
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SALT Kaka’ Ako
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SALT Kaka’ Ako
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T H E  G R E AT  B R A N D  STA N D :

TO DAY ’ S  C U STO M E R S  WA N T  B R A N D S  TO 

STA N D  F O R  S O M E T H I N G .
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Bottletop
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Bottletop
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Eileen Fisher Making Space
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Eileen Fisher Making Space
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Eileen Fisher Making Space
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C O N T I N U O U S  E VO LU T I O N :

A N  E X P E R I E N C E  T H AT  I S  N E V E R  T H E  SA M E 

D I G I TA L LY  A N D  P H YS I CA L LY
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teamLab Digital Art Museum
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teamLab Digital Art Museum
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teamLab Digital Art Museum
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Camp



U R B A N I S M  N E X T    |    C A L L I S O N R T K L    |    M A Y  8 ,  2 0 1 9

Camp
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What do these 
retailers and centers 

have in common?
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T H E Y  ST E P P E D  AWAY  F R O M  T H E 

P R O D U C T  A N D 

F O C U S E D  O N  T H E  C U STO M E R , 

E M P OW E R E D  T H E  STO R E  AS S O C I AT E , 

A N D  C R E AT E D  A  P L AC E  A N D  A 

M E M O R A B L E  E X P E R I E N C E .

U R B A N I S M  N E X T    |    C A L L I S O N R T K L    |    M A Y  8 ,  2 0 1 9



U R B A N I S M  N E X T    |    C A L L I S O N R T K L    |    M A Y  8 ,  2 0 1 9

O R GA N I Z E  A R O U N D  T H E  C U STO M E R .

E X P E R I E N C E  F I R ST,  P R O D U C T  S E C O N D.

P L A N  F O R  S U R P R I S E  A N D  D E L I G H T.

H A P PY  E M P LOY E E S  =  H A P PY  C U STO M E R S .

E M B E D  T E C H N O LO GY  TO  A M P L I F Y  T H E  E X P E R I E N C E .
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Thank you.




