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Hello.
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Retail is about change.

a personal interaction

a retail playground 

clicks to bricks

a transactional purchase 

a retail store

bricks to clicks
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T H E  B E ST  R E TA I L E R S

D O N ’ T  D I F F E R E N T I AT E 

P H YS I CA L  F R O M  D I G I TA L  S H O P P I N G . 

R E TA I L E R S  N E E D  TO  O F F E R 

W H AT E V E R  E X P E R I E N C E  A N D  C O N V E N I E N C E 

T H E  S H O P P E R  WA N TS ,

W H E N  T H E Y  WA N T  I T.
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F O R M ATS  —  S M A L L  TO  L A R G E :

R E TA I L E R S  A R E  T RY I N G  A N D  T E ST I N G 

O U T  D I F F E R E N T  R E TA I L  A P P R OAC H E S 

F R O M  E P I C  E X P E R I E N C E S  TO 

N E I G H B O R H O O D  STO R E S .
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Starbucks
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Starbucks Express
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Starbucks
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Starbucks
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Starbucks
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Starbucks Roastery
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Nordstrom
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Nordstrom
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Nordstrom
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Nordstrom Local
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Nordstrom Local
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T H E  N E W  D E PA RT M E N T  STO R E :

W H E R E  D I G I TA L LY  N AT I V E  B R A N D S 

G O  O F F L I N E
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b8ta
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The Market @ Macy’s + b8ta
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Neighborhood Goods
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Neighborhood Goods
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Neighborhood Goods
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Neighborhood Goods
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I T ’ S  A L L  B LU R R I N G  TO G E T H E R

F R O M  C O -WO R K I N G  TO  C O M M U N I T Y 

GAT H E R I N G  P L AC E S , 

R E TA I L E R S  A R E  T E ST I N G  D I F F E R E N T 

C O L L A B O R AT I O N S  A N D  C O N C E P TS  TO 

F U RT H E R  E N GAG E  W I T H  C U STO M E R S .
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The Lounge by AT&T
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Mikser House
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Mikser House
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Mikser House
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Bikini Berlin




