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MISSION
Ÿ̥˧΄ʇȳɄ�Έ˧̥ʫ�˧̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓�ǹ˗ȳ�̓ʫʇʳʳ�ȳɄ΄Ʉʳ˧̛ːɄ˗͔�ɥ˧̥�
̛Ʉ˧̛ʳɄ�Έʇ͔ɴ�Ƞǹ̶̶ʇɄ̥̓�͔˧�Ʉː̛ʳ˧ΖːɄ˗͔�˧̥�ʇ˗ȳɄ̛Ʉ˗ȳɄ˗ȧɄՏ�

ǹ˗ȳ�ǹɥɥ˧̥ȳǹȠʳɄ�ɴ˧ͣ̓ʇ˗ɪ�ɥ˧̥�̓Ʉ˗ʇ˧̥̓Ր

VISION
ƛ˧�Ʉ˗̶ʇȧɴ�˧̥ͣ�ȧ˧ːːͣ˗ʇ͔Ζ�ȠΖ�ʇː̛̥˧΄ʇ˗ɪ�͔ɴɄ�ʳʇ΄Ʉ̓�˧ɥ�
̛Ʉ˧̛ʳɄ�Έʇ͔ɴ�ȳʇ̓ǹȠʇʳʇ͔ʇɄ̓�˧̥�Ƞǹ̶̶ʇɄ̥̓�͔˧�ʇ˗ȳɄ̛Ʉ˗ȳɄ˗ȧɄՏ�
ȠΖ�̛̥˧΄ʇȳʇ˗ɪ�Ʉ̓̓Ʉ˗͔ʇǹʳ�̛̥˧ɪ̥ǹː̓�ǹ˗ȳ�̓Ʉ̶΄ʇȧɄ̓�͔ɴ̥˧ͣɪɴ�
̛ǹ̶͔˗Ʉ̥̓ɴʇ̛̓�ǹ˗ȳ�͔ɴɄ�̥Ʉ̛̓˧˗̓ʇȠʳɄ�ͣ̓Ʉ�˧ɥ�ȧ˧ːːͣ˗ʇ͔Ζ�

̥Ʉ̓˧̥ͣȧɄ̓Ր

ǊɄ�̛͔ͣ�̛Ʉ˧̛ʳɄ�ɥʇ̥͔̓Ր
ǊɄ�Έʇʳʳ�ȧ˧˗ȳͣȧ͔�˧̥ͣ̓Ʉʳ΄Ʉ̓�Έʇ͔ɴ�ɴ˧˗Ʉ͔̓Ζ�ǹ˗ȳ�ʇ˗͔Ʉɪ̶ʇ͔ΖՐ
ǊɄ�Έʇʳʳ�ɴ˧ʳȳ�˧̥ͣ�͔̓ǹɥɥ�ǹ˗ȳ�΄˧ʳͣ˗͔ɄɄ̥̓�ǹȧȧ˧ͣ˗͔ǹȠʳɄՐ

ǊɄ�Έʇʳʳ�̓ɄɄʫ�˧̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓�͔˧�ʇ˗ȧ˧̛̥˧̥ǹ͔Ʉ�˧̥ͣ�ːʇ̓̓ʇ˧˗�
ʇ˗͔˧�˧̥ͣ�Ƞͣ̓ʇ˗Ʉ̓̓�˧̛Ʉ̥ǹ͔ʇ˧˗̓Ր

ǊɄ�Έʇʳʳ�ȧ˧˗͔̓ǹ˗͔ʳΖ�̓ɄɄʫ�˧͔ͣ�˧̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓�͔˧�ȧ˧ʳʳǹȠ˧̥ǹ͔ɄՐ
ǊɄ�Έʇʳʳ�Ʉ˗ȧ˧̥ͣǹɪɄ�ʇ˗˗˧΄ǹ͔ʇ˧˗�ǹ˗ȳ�̶ʇ̓ʫ�͔ǹʫʇ˗ɪ�͔˧�ǹȧɴʇɄ΄Ʉ�

˧̥ͣ�ːʇ̓̓ʇ˧˗Ր
ǊɄ�Έʇʳʳ�̛̥˧΄ʇȳɄ�˧̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓�ɥ˧̥�͔ɴɄ�ɪ̥˧Έ͔ɴ�ǹ˗ȳ�

ȳɄ΄Ʉʳ˧̛ːɄ˗͔�˧ɥ�̛Ʉ˧̛ʳɄՐ
ǊɄ�Έʇʳʳ�̶͔̓ʇ΄Ʉ�ɥ˧̥�ɄΑȧɄʳʳɄ˗ȧɄՐ

ǊɄ�ȠɄʳʇɄ΄Ʉ�ʇ˗�͔ɴɄ�̛˧ΈɄ̥�˧ɥ�Έ˧̥ʫՐ
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President & CEO
Đǹ̥Ʉ˗�W̥˧Ƞ˗ʇȧɴ

Vice President of 
Operations
ĭɄʳ�ƍȧǹ̶̶Ζ

Director of Finance
ƍ͔Ʉ̛ɴɄ˗�ĥȧĐǹΖ

Director of Retail
ƀ˧ͣːʇ�È΄ǹ˗˧΄ǹ

Director of Marketing
D˧Ƞ�ƀ˧ːɄ˧

ƛʇː˧͔ɴΖ�L̶͔ͣʇ̓
Lɴǹʇ̥

W˧˗�LɴǹːȠɄ̥̓
D˧ǹ̥ȳ�ĥɄːȠɄ̥

ƀ˧ȠɄ̶͔�ĚǹΈʳɄ̥�
ƛ̥Ʉǹ̥̓ͣɄ̥

Wǹʳ͔˧˗�Lʳǹ̥ʫ
Ÿǹ͔̓�Lɴǹʇ̥

ǊɄ̓ʳɄΖ�¤Ʉʳː̓
ǇʇȧɄ�Lɴǹʇ̥

bʳɄǹ˗˧̥�Ěǹ˗ȧǹ͔̓Ʉ̥�
D˧ǹ̥ȳ�ĥɄːȠɄ̥

ƍ͔ǹ˗�Ÿ̶ʇȳɄ
D˧ǹ̥ȳ�ĥɄːȠɄ̥

ŸɴΖʳʳʇ̓�ĐɄ̥ʫɴ˧΄Ʉ˗
ƍɄḁ̇Ʉ͔ǹ̶Ζ

�ǹ̶̶Ζ�ƍːʇ͔ɴ
D˧ǹ̥ȳ�ĥɄːȠɄ̥
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EXECUTIVE STAFF 

Wǹ΄Ʉ�D˧Ζȧɴͣȧʫ
D˧ǹ̥ȳ�ĥɄːȠɄ̥

�̶̛ʇʳ�ċɄɥɥ̓
D˧ǹ̥ȳ�ĥɄːȠɄ̥

WʇʳɄɄ̛�ĭǹʇȳͣ�ƍʇ˗ɪǹ̓ǹ˗ʇ�
D˧ǹ̥ȳ�ĥɄːȠɄ̥

ƍǹ˗ȳ̥ǹ�Ǌʇʳ̓˧˗
D˧ǹ̥ȳ�ĥɄːȠɄ̥

BOARD OF DIRECTORS                           

           GOODWILL NIAGARA AT WORK



�˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ʇ̓�ʇ˗�ɪ̥Ʉǹ͔�̓ɴǹ̛ɄՕ�Ƞ˧͔ɴ�ɥʇ˗ǹ˗ȧʇǹʳʳΖ�ǹ˗ȳ�ʇ˗�͔ɴɄ�΄ʇǹȠʇʳʇ͔Ζ�˧ɥ�
ʇ͔̓�˧̛Ʉ̥ǹ͔ʇ˧˗̓Ր���ʇ˗ǹ˗ȧʇǹʳʳΖՏ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ɴǹ̓�Ƞͣʇʳ͔�̛ͣ�ǹ�ɴɄǹʳ͔ɴΖ�
̥Ʉ̓Ʉ̶΄Ʉ�˧΄Ʉ̥�͔ɴɄ�̛ǹ͔̓�ɥɄΈ�ΖɄǹ̥̓�ȳͣɄ�͔˧�͔ɴɄ�ȧ˧ːȠʇ˗Ʉȳ�Ʉɥɥ˧̶͔̓�˧ɥ�
̛ǹ͔̓�D˧ǹ̥ȳ̓Տ�ːǹ˗ǹɪɄːɄ˗͔�ǹ˗ȳ�͔̓ǹɥɥՐ��ƛɴʇ̓�̥Ʉ̓Ʉ̶΄Ʉ�ʇ̓�ǹʳʳ˧Έʇ˗ɪ�
�˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�͔˧�ɄΑ̛ǹ˗ȳ�ʇ͔̓�˧̛Ʉ̥ǹ͔ʇ˧˗̓�Έʇ͔ɴ˧͔ͣ�̛˧͔Ʉ˗͔ʇǹʳʳΖ�
ʣɄ˧̛ǹ̥ȳʇΩʇ˗ɪ�ʇ͔̓�˧˗ɪ˧ʇ˗ɪ�˧̛Ʉ̥ǹ͔ʇ˧˗̓Ր��ƛɴʇ̓�ɄΑ̛ǹ˗̓ʇ˧˗�ʇ˗ȧʳͣȳɄ̓�
˗ɄΈ�̥Ʉ͔ǹʇʳ�̓ͣȧɴ�ǹ̓�͔ɴɄ�˗ɄΈ�Έǹ̥Ʉɴ˧ͣ̓Ʉ�ʇ˗�ǊɄʳʳǹ˗ȳ�ǹ˗ȳ�͔ɴɄ�˗ɄΈʳΖ�
̛ʳǹ˗˗Ʉȳ�͔̓˧̥Ʉ�ʇ˗�ĭʇǹɪǹ̥ǹ��ǹʳʳ̓Տ�˗ɄΈ�̛̥˧ɪ̥ǹː̓�̓ͣȧɴ�ǹ̓�̛̥˧΄ʇȳʇ˗ɪ�
Έ˧̥ʫɥ˧̥ȧɄ�͔̥ǹʇ˗ʇ˗ɪ�ǹ˗ȳ�˗ɄΈ�ʳǹ˗ȳɥʇʳʳ�ȳʇ΄Ʉ̥̓ʇ˧˗�̓ͣȧɴ�ǹ̓�ɄΑ̛ǹ˗ȳɄȳ�
̥ɄȧΖȧʳʇ˗ɪ�̛̥˧ɪ̥ǹː̓�ɥ˧̥�ͣ˗̓ɄʳʳǹȠʳɄ�ȳ˧˗ǹ͔ʇ˧˗̓Ր

ł̛Ʉ̥ǹ͔ʇ˧˗ǹʳʳΖՏ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�̥Ʉːǹʇ˗̓�ΈɄʳʳ�̛˧̓ʇ͔ʇ˧˗Ʉȳ�͔˧�
ȧ˧˗͔ʇ˗ͣɄ�͔˧�ɪ̥˧ΈՐ��ƛɴɄ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ː˧ȳɄʳ�ḁ̇Ʉǹ͔Ʉ̓�ʣ˧Ƞ̓�
ΈɴɄ̥Ʉ�͔ɴɄΖ�˧͔ɴɄ̶Έʇ̓Ʉ�Έ˧ͣʳȳ�˗˧͔�ɄΑʇ͔̓�ǹ˗ȳ�ȳʇ΄Ʉ̶͔̓�͔˧˗̓�˧ɥ�
ːǹ͔Ʉ̶ʇǹʳ�ɥ̥˧ː�ʳǹ˗ȳɥʇʳʳ̓Օ�Ƞ˧͔ɴ�˗ɄɄȳ̓�͔ɴǹ͔�ǹ̥Ʉ�ȧ̶ͣȧʇǹʳ�ʇ˗�͔ɴɄ�ḁ̶̇ͣɄ˗͔�
Ʉ˗΄ʇ̥˧˗ːɄ˗͔Ր��ĭ˧͔�˧˗ʳΖ�ǹ̥Ʉ�͔ɴɄ�˧̛Ʉ̥ǹ͔ʇ˧˗̓�˧ɥ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�
ɪ̥˧Έʇ˗ɪ�Ƞ͔ͣ�͔ɴɄ�ʣ˧Ƞ̓�ǹ̥Ʉ�ɄΑ̛ǹ˗ȳʇ˗ɪ�͔˧�ȠɄȧ˧ːɄ�ȧǹ̥ɄɄ̥̓�ǹ˗ȳ�͔ɴɄ�
ʳǹ˗ȳɥʇʳʳ�ȳʇ΄Ʉ̥̓ʇ˧˗�ʇ̓�ɄΑ̛ǹ˗ȳʇ˗ɪ�Έʇ͔ɴ�˗ɄΈ�̥ɄȧΖȧʳʇ˗ɪ�̛̥˧ɪ̥ǹː̓Ր��ł˗�
͔˧̛�˧ɥ�ǹʳʳ�͔ɴʇ̓Տ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ʇ̓�̛̥˧΄ʇȳʇ˗ɪ�ǹɥɥ˧̥ȳǹȠʳɄ�ɴ˧ͣ̓ʇ˗ɪ�ǹ͔�
ǹ�͔ʇːɄ�ΈɴɄ˗�͔ɴʇ̓�ʇ̓�ǹ�ɪ̥˧Έʇ˗ɪ�˗ɄɄȳՐ�ƛɴɄ�D˧ǹ̥ȳ�Έʇʳʳ�ʳ˧˧ʫ�͔˧�ɄΑ̛ǹ˗ȳ�
͔ɴʇ̓�ǹ̓�ΈɄʳʳ�ʇɥ�͔ɴɄ�̶ʇɪɴ͔�˧̛̛˧̶͔ͣ˗ʇ͔Ζ�ʇ̓�ɥ˧ͣ˗ȳՐ

ƛɴɄ�D˧ǹ̥ȳ�ʇ̓�ȧ˧ːːʇ͔͔ʇ˗ɪ�͔˧�ȧ˧˗͔ʇ˗ͣɄ�͔˧�ɪ̥˧Έ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�
ʇ˗�ǹʳʳ�͔ɴɄ̓Ʉ�ǹ̥Ʉǹ̓�ǹ̓�ʳ˧˗ɪ�ǹ̓�ʇ͔�ʇ̓�ːɄɄ͔ʇ˗ɪ�˗ɄɄȳ̓�ʇ˗�͔ɴɄ�ĭʇǹɪǹ̥ǹ�
ȧ˧ːːͣ˗ʇ͔Ζ�ǹ˗ȳ�ȧǹ˗�ȠɄ�ȳ˧˗Ʉ�ʇ˗�ǹ�ɥʇ˗ǹ˗ȧʇǹʳʳΖ�͔̓ͣ̓ǹʇ˗ǹȠʳɄ�ːǹ˗˗Ʉ Ր̥

-Timothy Curtis, Goodwill Niagara Board Chair
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Message  FROM  THE  board  chair



WɄǹ̥��̶ʇɄ˗ȳ̓Տ�

Ǌɴǹ͔�ǹ˗�ɄΑ͔̥ǹ˧̥ȳʇ˗ǹ̶Ζ�ΖɄǹ̥�ʇ͔Ծ̓ �ȠɄɄ˗ԋ�ƛɴʇ̓�̛ǹ͔̓�ΖɄǹ Տ̥�˗˧͔ɴʇ˗ɪ�ɴǹ̓�ȠɄɄ˗�
ː˧̥Ʉ�̓ǹ͔ʇ̓ɥΖʇ˗ɪ�˧̥�̥ɄΈǹ̥ȳʇ˗ɪ�͔ɴǹ˗�ȠɄʇ˗ɪ�ǹȠʳɄ�͔˧�ȧ˧ːɄ�͔˧ɪɄ͔ɴɄ̥�ʇ˗�
̛Ʉ̥̓˧˗Տ�Έʇ͔ɴ˧͔ͣ�ȠɄʇ˗ɪ�̓Ʉ̛ǹ̥ǹ͔Ʉȳ�ȠΖ�̛ʳɄΑʇɪʳǹ̓̓�˧̥�ːǹ̓ʫ̓Ր�ƍɄɄʇ˗ɪ�̓ːʇʳɄ̓�
˧˗�ɥǹȧɄ̓Տ�ʳǹͣɪɴʇ˗ɪ�͔˧ɪɄ͔ɴɄ Տ̥�ǹ˗ȳ�̓ɴǹ̶ʇ˗ɪ�ǹ�ːɄǹʳ�ʇ˗�ǹ�̥Ʉ͔̓ǹ̥ͣǹ˗͔�ɴǹ̓�
Ƞ̥˧ͣɪɴ͔�˗ɄΈ�ːɄǹ˗ʇ˗ɪ�͔˧�͔ɴɄ�Έ˧̥ȳ�Ղȧ˧˗˗Ʉȧ͔ʇ˗ɪՃՐ��È˗�͔̓˧̥Ʉ�̓ɴ˧̛̛ʇ˗ɪ�ɴǹ̓�
˧˗ȧɄ�ǹɪǹʇ˗�ȠɄȧ˧ːɄ�ǹ�̓˧ȧʇǹʳ�ǹȳ΄Ʉ˗͔̥ͣɄ�ǹ˗ȳ�˧̥ͣ�͔̓ǹɥɥ�ȧǹ˗�˗˧Έ�ȧ˧˗˗Ʉȧ͔�
Έʇ͔ɴ�͔ɴɄ�ɥǹːʇʳʇǹ̥�ɥǹȧɄ̓�͔ɴɄΖ�ɴǹ΄Ʉ�ȠɄɄ˗�ːʇ̓̓ʇ˗ɪ�͔ɴɄ�̛ǹ͔̓�Ӫ�ΖɄǹ̥̓Ր��
 
ǊɄ�ȧǹ˗˗˧͔�͔ɴǹ˗ʫ�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔Ζ�Ʉ˗˧ͣɪɴ�ɥ˧̥�͔ɴɄ�ȧ˧˗͔ʇ˗ͣ˧ͣ̓�ǹ˗ȳ�
ɪɄ˗Ʉ̥˧ͣ̓�̛̛̓ͣ˧̶͔�ΈɄ�ɴǹ΄Ʉ�̥ɄȧɄʇ΄ɄȳՐ�È͔�ʇ̓�͔ɴ̥˧ͣɪɴ�͔ɴʇ̓�ɪɄ˗Ʉ̥˧̓ʇ͔Ζ�͔ɴǹ͔�
ΈɄ�ɴǹ΄Ʉ�ȠɄɄ˗�ǹȠʳɄ�͔˧�ːǹʫɄ�ː˧̥Ʉ�ȧ˧˗˗Ʉȧ͔ʇ˧˗̓�ʇ˗�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔Ζ�͔˧�ɴɄʳ̛�
̛̛̓ͣ˧̶͔�ɥǹːʇʳʇɄ̓Տ��ʣ˧Ƞ�̓ɄɄʫɄ̥̓�ǹ˗ȳ�ʇ˗ȳʇ΄ʇȳͣǹʳ̓�Έǹ˗͔ʇ˗ɪ�͔˧�ȳɄ΄Ʉʳ˧̛�˗ɄΈ�
̓ʫʇʳʳ̓�ɥ˧̥�ɥ͔̥ͣͣɄ�ȧǹ̥ɄɄ̥̓Ր��ǊɄ�ɴǹ΄Ʉ�ǹʳ̓˧�ȠɄɄ˗�ǹȠʳɄ�͔˧�ɄΑ̛ǹ˗ȳ�˧̥ͣ�Έ˧̥ʫ�˧˗�
Ʉ˗΄ʇ̥˧˗ːɄ˗͔ǹʳ�͔̓ͣ̓ǹʇ˗ǹȠʇʳʇ͔Ζ�ɥ˧ȧͣ̓ʇ˗ɪ�˧˗�ʳǹ˗ȳɥʇʳʳ�ȳʇ΄Ʉ̥̓ʇ˧˗�̥ǹ͔Ʉ̓Տ�ḁ̇Ʉǹ͔ʇ˗ɪ�
˗ɄΈ�̛ǹ̶͔˗Ʉ̥̓ɴʇ̛̓Տ�ǹ˗ȳ�̥Ʉ̓Ʉǹ̥ȧɴʇ˗ɪ�˗ɄΈ�ǹ˗ȳ�ʇ˗˗˧΄ǹ͔ʇ˗ɪ�ΈǹΖ̓�ɥ˧̥�ḁ̇Ʉǹ͔ʇ˗ɪ�
ǹ�ȧʇ̥ȧͣʳǹ̥�Ʉȧ˧˗˧ːΖՐ�

È͔�ǹʳʳ�͔̓ǹ̶͔̓�Έʇ͔ɴ�Ζ˧̥ͣ�ȳ˧˗ǹ͔ʇ˧˗Ր��̥˧ː�͔ɴɄ̥Ʉ�ΈɄ�Ʉː̛ʳ˧Ζ�̛Ʉ˧̛ʳɄ�͔ɴǹ͔�ɴɄʳ̛�
Ƞͣʇʳȳ�͔̥̓˧˗ɪɄ̥�ɥǹːʇʳʇɄ̓�ǹ˗ȳ�ḁ̇Ʉǹ͔Ʉ�ǹ�͔ɴ̶ʇ΄ʇ˗ɪ�ȧ˧ːːͣ˗ʇ͔ΖՐ�W˧˗ǹ͔Ʉȳ�ɪ˧˧ȳ̓�
̛̥˧΄ʇȳɄ�ǹɥɥ˧̥ȳǹȠʳɄ�ȧʳ˧͔ɴʇ˗ɪ�ǹ˗ȳ�˗ɄȧɄ̓̓ǹ̶Ζ�ʇ͔Ʉː̓�̓˧�̛Ʉ˧̛ʳɄ�ȧǹ˗�ʫɄɄ̛�
ː˧̥Ʉ�ː˧˗ɄΖ�ʇ˗�͔ɴɄʇ̥�̛˧ȧʫɄ͔Տ�ɥ˧ȧͣ̓�˧˗�˧͔ɴɄ̥�ʇː̛˧̶͔ǹ˗͔�Ʉ̓̓Ʉ˗͔ʇǹʳ̓�ʇ˗�ʳʇɥɄՏ�
ǹ˗ȳ�ɥɄɄʳ��łłW�ǹȠ˧͔ͣ�̛̥Ʉ̓Ʉ̶΄ʇ˗ɪ�͔ɴɄ�̛ʳǹ˗Ʉ͔��ȠΖ�ʫɄɄ̛ʇ˗ɪ�ͣ̓ǹȠʳɄ�ʇ͔Ʉː̓�˧͔ͣ�
˧ɥ�͔ɴɄ�ʳǹ˗ȳɥʇʳʳ�ǹ˗ȳ�ʳʇːʇ͔ʇ˗ɪ�̥Ʉ̓˧̥ͣȧɄ̓��˗ɄɄȳɄȳ�͔˧�̛̥˧ȳͣȧɄ�ː˧̥Ʉ�ɪ˧˧ȳ̓Ր�
  
��̛̓Ʉȧʇǹʳ�Ղthank youՃ�͔˧�Ʉǹȧɴ�ǹ˗ȳ�Ʉ΄Ʉ̶Ζ�˧˗Ʉ�˧ɥ�˧̥ͣ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�
͔Ʉǹː�ːɄːȠɄ̥̓�͔ɴǹ͔�ȧ˧˗͔ʇ˗ͣɄ�͔˧�ȠɄ�͔ɴɄ�ȳ̶ʇ΄ʇ˗ɪ�ɥ˧̥ȧɄ�ȠɄɴʇ˗ȳ�˧̥ͣ�ːʇ̓̓ʇ˧˗�
ʇ˗�͔ɴɄ�ĭʇǹɪǹ̥ǹ�ȧ˧ːːͣ˗ʇ͔ΖՐ��È͔�ʇ̓�͔ɴɄ�ɪ̥Ʉǹ͔�Έ˧̥ʫ�͔ɴɄΖ�ȳ˧�Ʉǹȧɴ�ǹ˗ȳ�Ʉ΄Ʉ̶Ζ�
ȳǹΖ�͔ɴǹ͔�ǹʳʳ˧Έ̓�ͣ̓�͔˧�Ƞͣʇʳȳ�ȠɄ͔͔Ʉ̥�̛̥˧ɪ̥ǹː̓Տ�̥Ʉǹȧɴ�ː˧̥Ʉ�̛Ʉ˧̛ʳɄՏ�ḁ̇Ʉǹ͔Ʉ�
ː˧̥Ʉ�ʣ˧Ƞ̓Տ�ǹ˗ȳ�ʫɄɄ̛�̓Ʉ˗ʇ˧̥̓�̓ǹɥɄ�ʇ˗�˧̥ͣ�ǹɥɥ˧̥ȳǹȠʳɄ�̓Ʉ˗ʇ˧̥�ɴ˧ͣ̓ʇ˗ɪ�
ȧ˧ː̛ʳɄΑɄ̓Ր�
 
ǊɄ�ɴǹ΄Ʉ�ǹ�ʳ˧͔�ː˧̥Ʉ�Έ˧̥ʫ�͔˧�ȳ˧�ʇ˗�͔ɴɄ�ȧ˧ːʇ˗ɪ�ΖɄǹ̥�ǹ˗ȳ�ΈɄ�ɴǹ΄Ʉ�ǹ˗�
ɄΑȧʇ͔ʇ˗ɪ�ΖɄǹ̥�̛ʳǹ˗˗ɄȳՐ��Ǘ˧ͣ�Έʇʳʳ�ȠɄ�̓ɄɄʇ˗ɪ�ː˧̥Ʉ�˧ɥ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹՏ�
ɴɄǹ̶ʇ˗ɪ�ǹȠ˧͔ͣ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹՏ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�Έʇ͔ɴ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�
ǹ˗ȳ�ʳɄǹ̶˗ʇ˗ɪ�ː˧̥Ʉ�ǹȠ˧͔ͣ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ʇ˗�͔ɴɄ�ȧ˧ːʇ˗ɪ�ΖɄǹ Ր̥��ǊɄ�ʳ˧˧ʫ�
ɥ˧̶Έǹ̥ȳ�͔˧�̓ɄɄʇ˗ɪ�Ζ˧ͣ�ʇ˗�ӪӨӪӪԧӪӬ�ǹ˗ȳ�̥ɄːɄːȠɄ̥ՑǊɄ�ǹ̥Ʉ�ː˧̥Ʉ�͔ɴǹ˗�ʣ͔ͣ̓�
ǹ�͔ɴ̶ʇɥ͔�͔̓˧̥Ʉԋ�

-Karen Drobnich, Goodwill Niagara President & CEO
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           GOODWILL NIAGARA AT WORK



È͔Ծ̓ �ǹʳΈǹΖ̓�̶̛̥̓ͣʇ̓ʇ˗ɪ�ΈɴɄ˗Տ�ǹ͔�͔ɴɄ�ȧ˧˗ȧʳͣ̓ʇ˧˗�˧ɥ�˧˗Ʉ�ΖɄǹ Տ̥�ΈɄ�ɪɄ͔�͔˧�̥ɄɥʳɄȧ͔�˧˗�ǹʳʳ�͔ɴɄ�ǹȧɴʇɄ΄ɄːɄ˗͔̓�
˧΄Ʉ̥�͔ɴɄ�̛ǹ͔̓�ΖɄǹ Ր̥�ǊɴɄ˗�ΈɄ�ǹ̥Ʉ�Ƞͣ̓Ζ�ȳɄǹʳʇ˗ɪ�Έʇ͔ɴ�͔ɴɄ�ȳǹΖԫ͔˧ԫȳǹΖ�ǹȧ͔ʇ΄ʇ͔ʇɄ̓�Έʇ͔ɴʇ˗�͔ɴɄ�˧̥ɪǹ˗ʇΩǹ͔ʇ˧˗Տ�ʇ͔Ծ̓ �
Ʉǹ̓Ζ�͔˧�̓ɄɄ�͔ɴɄ�̓ːǹʳʳ�ʇː̛ǹȧ͔̓�˧ɥ�˧̥ͣ�Έ˧̥ʫՐ��¤˧ΈɄ΄Ʉ Տ̥�ΈɴɄ˗�ΈɄ�̓ʇ͔�Ƞǹȧʫ�ǹ˗ȳ�̥ɄɥʳɄȧ͔�˧˗�͔ɴɄ�͔˧͔ǹʳʇ͔Ζ�˧ɥ�͔ɴɄ�
ΖɄǹ Տ̥��̓ɄɄʇ˗ɪ�ɴ˧Έ�͔ɴ˧̓Ʉ�̓ːǹʳʳ�ʇː̛ǹȧ͔̓�ɴǹ΄Ʉ�ȧ˧ː̛ʳɄ͔ɄʳΖ�ȧɴǹ˗ɪɄȳ�͔ɴɄ�ʳʇ΄Ʉ̓�˧ɥ�̛Ʉ˧̛ʳɄ�ʇ˗�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔Ζ�ʇ̓�
ɄΑ͔̥ɄːɄʳΖ�̥ɄΈǹ̥ȳʇ˗ɪՐ��

Ě˧˧ʫʇ˗ɪ�Ƞǹȧʫ�˧΄Ʉ̥�͔ɴɄ�̛ǹ͔̓�ΖɄǹ̥�ʇ͔Ծ̓ �ǹːǹΩʇ˗ɪ�ɴ˧Έ�ːͣȧɴ�ΈɄ�ǹȧȧ˧ː̛ʳʇ̓ɴɄȳ�ǹ˗ȳ�͔ɴɄ�͔̥ɄːɄ˗ȳ˧ͣ̓�ʇː̛ǹȧ͔�ʇ͔�
ɴǹȳ�˧˗�͔ɴɄ�ĭʇǹɪǹ̥ǹ�ȧ˧ːːͣ˗ʇ͔ΖՐ�Ǌʇ͔ɴ�͔ɴɄ�̛̛̓ͣ˧̶͔�˧ɥ�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔ΖՏ�ΈɄ�ΈɄ̥Ʉ�ǹȠʳɄ�͔˧�ȳʇ΄Ʉ̶͔�өӪՐӰ�ːʇʳʳʇ˧˗�
̛˧ͣ˗ȳ̓�˧ɥ�ͣ̓ǹȠʳɄ�ʇ͔Ʉː̓�ɥ̥˧ː�͔ɴɄ�ʳǹ˗ȳɥʇʳʳՐ��ƛ˧�΄ʇ̓ͣǹʳʇΩɄ�ɄΑǹȧ͔ʳΖ�ɴ˧Έ�ːͣȧɴ�͔ɴǹ͔�ʇ̓Տ�̛ʇȧ͔̥ͣɄ�ǹ�˗ɄΈɄ̥�өԫ͔˧˗�
̶͔ͣȧʫ�͔ɴǹ͔�ɴ˧ʳȳ̓�ǹ̛̛̥˧Αʇːǹ͔ɄʳΖ�ӰՏӨӨӨ�ʳȠ̓Ր��ĭ˧Έ�̛͔ͣ�ӪөӨӨ�˧ɥ�͔ɴ˧̓Ʉ�̶͔ͣȧʫ̓�̓ʇȳɄ�ȠΖ�̓ʇȳɄՐ��ƛɴǹ͔Ծ̓ �ǹ�ɴͣɪɄ�
ʇː̛ǹȧ͔ԋ

�̓�˧̥ͣ�ȧ˧ːːʇ͔ːɄ˗͔�ɥ˧̥�Ʉ˗΄ʇ̥˧˗ːɄ˗͔ǹʳ�͔̓ɄΈǹ̥ȳ̓ɴʇ̛�ʇ˗ḁ̇Ʉǹ̓ɄȳՏ�̓˧�ȳʇȳ�˧̥ͣ�˗ɄɄȳ�ɥ˧̥�̛̓ǹȧɄՐ��ƛɴʇ̓�̛ǹ͔̓�ΖɄǹ̥�
ΈɄ�ǹȳȳɄȳ�ǹ�ӬӨՏӨӨӨ�̡̓Ր�ɥ͔�Έǹ̥Ʉɴ˧ͣ̓Ʉ�͔˧�ɴɄʳ̛�ͣ̓�ʇ˗ḁ̇Ʉǹ̓Ʉ�̥ɄȧΖȧʳʇ˗ɪ�ʇ˗ʇ͔ʇǹ͔ʇ΄Ʉ̓�ǹ˗ȳ�ǹʳʳ˧Έ�ɥ˧̥�ɥ͔̥ͣͣɄ�ɪ̥˧Έ͔ɴ�
˧̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓Ր�
 
ĐɄɄ̛ʇ˗ɪ�˧̥ͣ�̓Ʉ˗ʇ˧̥̓�̓ǹɥɄ�Έǹ̓�ǹ�̶̛ʇ˧̶ʇ͔Ζ�͔ɴʇ̓�̛ǹ͔̓�ΖɄǹ Ր̥��ƍɄȧ̶ͣʇ͔Ζ�ǹ˗ȳ�ȠɄǹ͔ͣʇɥʇȧǹ͔ʇ˧˗�̛̥˧ʣɄȧ͔̓�ΈɄ̥Ʉ�˧˗�ɪ˧ʇ˗ɪ�
ǹ͔�˧̥ͣ�ǹɥɥ˧̥ȳǹȠʳɄ�̓Ʉ˗ʇ˧̥�ɴ˧ͣ̓ʇ˗ɪ�Ƞͣʇʳȳʇ˗ɪ̓�Έʇ͔ɴ�̛ͣɪ̥ǹȳɄȳ�ȳ˧˧̥�Ʉ˗̶͔ΖՏ�̓Ʉȧ̶ͣʇ͔Ζ�ȧǹːɄ̥ǹ̓Տ�˧͔ͣ̓ʇȳɄ�ǹ˗ȳ�ʇ˗̓ʇȳɄ�
ʳʇɪɴ͔ʇ˗ɪ�ǹ˗ȳ�̛ǹ̥ʫʇ˗ɪ�ʳ˧͔�̥Ʉ̛ǹ΄ʇ˗ɪ�ȠɄʇ˗ɪ�ǹ�ɥɄΈ�˧ɥ�͔ɴɄ�ȳɄ΄Ʉʳ˧̛ːɄ˗͔̓�͔ɴǹ͔�͔˧˧ʫ�̛ʳǹȧɄՐ
   
�̓�͔ɴɄ�ͣ˗Ʉː̛ʳ˧ΖːɄ˗͔�̥ǹ͔Ʉ�̥ɄǹȧɴɄȳ�ǹ˗�ǹʳʳԫ͔ʇːɄ�ɴʇɪɴ�ʇ˗�͔ɴɄ�ĭʇǹɪǹ̥ǹ�ƀɄɪʇ˧˗Տ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�̥˧̓Ʉ�͔˧�͔ɴɄ�
˧ȧȧǹ̓ʇ˧˗�ȠΖ�ǹȳȳʇ˗ɪ�̥Ʉ͔ǹʇʳ�͔̥ǹʇ˗ʇ˗ɪ�͔˧�˧̥ͣ�Dͣʇʳȳʇ˗ɪ�ł̥ͣ��͔̥ͣͣɄ̓�Ÿ̥˧ɪ̥ǹːՐ��ƛɴɄ�̓ͣȧȧɄ̓̓�˧ɥ�͔ɴɄ�̛̥˧ɪ̥ǹː�Έǹ̓�
Ʉ΄ʇȳɄ˗͔�Έʇ͔ɴ�ǹ�ʣ˧Ƞ�̛ʳǹȧɄːɄ˗͔�̥ǹ͔Ʉ�˧ɥ�˧΄Ʉ̥�ӳӨج�ǹḁ̇˧̓̓�ǹʳʳ�Ӭ�̛̥˧ɪ̥ǹː̓Տ�̥Ʉ͔ǹʇʳՏ�ȧͣʳʇ˗ǹ̶Ζ�ǹ˗ȳ�ȧ˧˗̶͔̓ͣȧ͔ʇ˧˗Ր��
�ȳȳʇ͔ʇ˧˗ǹʳʳΖՏ�˧̥ͣ�ʣ˧Ƞ�̛ʳǹȧɄːɄ˗͔�̛̥˧ɪ̥ǹː�ɥ˧̥�̛Ʉ̥̓˧˗̓�Έʇ͔ɴ�ȳʇ̓ǹȠʇʳʇ͔ʇɄ̓�ǹȧɴʇɄ΄Ʉȳ�ǹ�өӨӨ̛�جʳǹȧɄːɄ˗͔�̥ǹ͔Ʉ�
Έʇ͔ɴʇ˗�͔ɴɄ�ɥʇ̥͔̓�Ӱ�ː˧˗͔ɴ̓Ր���ƛɴɄ�ɄΑ̛ǹ˗̓ʇ˧˗�ǹ˗ȳ�̓ͣȧȧɄ̓̓�˧ɥ�͔ɴɄ̓Ʉ�̛̥˧ɪ̥ǹː̓�ʇː̛ǹȧ͔�͔ɴɄ�ʳʇ΄Ʉ̓�˧ɥ�ʇ˗ȳʇ΄ʇȳͣǹʳ̓�
ǹ˗ȳ�ɥǹːʇʳʇɄ̓�ʇ˗�͔ɴɄ�ĭʇǹɪǹ̥ǹ�ƀɄɪʇ˧˗�Ʉ΄Ʉ̶Ζ�ȳǹΖՐ�

ł΄Ʉ̥�͔ɴɄ�̛ǹ͔̓�ΖɄǹ̥��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ǹȳȳɄȳ�ː˧̥Ʉ�ʣ˧Ƞ̓�ǹ˗ȳ�ḁ̇Ʉǹ͔Ʉȳ�Ʉː̛ʳ˧ΖːɄ˗͔�˧̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓�ǹḁ̇˧̓̓�
͔ɴɄ�˧̥ɪǹ˗ʇΩǹ͔ʇ˧˗Տ�̛͔͔ͣʇ˗ɪ�ː˧̥Ʉ�̛Ʉ˧̛ʳɄ�Ƞǹȧʫ�͔˧�Έ˧̥ʫՐ��Ǌʇ͔ɴ�͔ɴɄ�̶ʇ̓ʇ˗ɪ�ȧ˧͔̓�˧ɥ�ʳʇ΄ʇ˗ɪՏ�ΈɄ�ȧ˧˗͔ʇ˗ͣɄȳ�˧̥ͣ�
ȧ˧ːːʇ͔ːɄ˗͔�͔˧�̛ǹΖ�ΈǹɪɄ̓�ɴʇɪɴɄ̥�͔ɴǹ˗�͔ɴɄ�Ÿ̥˧΄ʇ˗ȧʇǹʳ�ːʇ˗ʇːͣː�ΈǹɪɄՏ�ḁ̇Ʉǹ͔Ʉȳ�ː˧̥Ʉ�ɥͣʳʳԫ͔ʇːɄ�̛˧̓ʇ͔ʇ˧˗̓�ǹ˗ȳ�
ɄΑ̛ǹ˗ȳɄȳ�ɴɄǹʳ͔ɴ�ȧǹ̥Ʉ�ȠɄ˗Ʉɥʇ͔̓�͔˧�ʇ˗ȧʳͣȳɄ�̛ǹ̶͔ԫ͔ʇːɄ�Ʉː̛ʳ˧ΖɄɄ̓Ր�

ǊɄ�ɴǹ΄Ʉ�ɄΑȧʇ͔ʇ˗ɪ�͔ɴʇ˗ɪ̓�̛ʳǹ˗˗Ʉȳ�ǹ̓�ΈɄ�ɴɄǹȳ�ʇ˗͔˧�ǹ�˗ɄΈ�ΖɄǹ Ր̥��ƛɴɄ�ɥ˧ȧͣ̓�Έʇʳʳ�ȠɄ�͔˧�Ƞͣʇʳȳ�˧˗�͔ɴɄ�̓ͣȧȧɄ̓̓Ʉ̓�
˧ɥ�͔ɴɄ�̛ǹ͔̓�ΖɄǹ̥�ǹ˗ȳ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�Έʇ͔ɴ�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔Ζ�͔˧�ʇː̛̥˧΄Ʉ�͔ɴɄ�ʳʇ΄Ʉ̓�˧ɥ�ʇ˗ȳʇ΄ʇȳͣǹʳ̓�ǹ˗ȳ�ɥǹːʇʳʇɄ̓�ʇ˗�͔ɴɄ�
ĭʇǹɪǹ̥ǹ�ƀɄɪʇ˧˗Ր��
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9

GOODWILL NIAGARA        
ANNUAL REPORT 21/22

The  work  we  
create  builds  value 
economically,  
socially,  and 
environmentally.

When  people  start  
to  work,  people 
start  to  belong,  to  
matter,  to  connect.

“
“



ĭʇʫʫʇ�ʇ̓�˧˗Ʉ�˧ɥ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹԾ̓ �ȠʇɪɪɄ͔̓�̓ͣȧȧɄ̓̓�͔̓˧̶ʇɄ̓Ր��
ĭʇʫʫʇԾ̓ �Έǹ̓�ɥʇ̥͔̓�ʇ˗͔̥˧ȳͣȧɄȳ�͔˧��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ǹ̓�ǹ�ɪ̥ǹȳɄ�ӳ�͔̓ͣȳɄ˗͔�Έɴ˧�ȧǹːɄ�͔˧�Έ˧̥ʫ�Έʇ͔ɴ�ɴɄ̥�

ȳǹȳ�˧˗�ՂȠ̶ʇ˗ɪ�Ζ˧̥ͣ�ȧɴʇʳȳ�͔˧�Έ˧̥ʫՃ�ȳǹΖՐ��ƛɴǹ͔�Έǹ̓�өӰ�ΖɄǹ̥̓�ǹɪ˧Ր�

�̥˧Έʇ˗ɪ�̛ͣ�ĭʇʫʫʇ�Έǹ̓�΄Ʉ̶Ζ�̓ɴΖ�ǹ˗ȳ�̡ͣʇɄ͔�ǹ˗ȳ�̥ɄǹʳʳΖ�Έǹ̓˗Ծ͔�ɥ˧ȧͣ̓Ʉȳ�˧˗�Έɴǹ͔�̓ɴɄ�Έǹ˗͔Ʉȳ�ʇ˗�ʳʇɥɄՐ�
�͔�өӱ�̓ɴɄ�ȳ̥˧̛̛Ʉȳ�˧͔ͣ�˧ɥ�ɴʇɪɴ�̓ȧɴ˧˧ʳՏ�ǹ˗ȳ�Ʉ΄Ʉ˗�͔ɴ˧ͣɪɴ�̓ɴɄ�Έǹ̓�Ʉ˗ȧ˧̥ͣǹɪɄȳ�͔˧�ɪ˧�ȠǹȧʫՏ�̓ɴɄ�ʣ͔ͣ̓�
Έǹ̓˗Ծ͔�ʇ˗͔Ʉ̥Ʉ͔̓ɄȳՐ�ł΄Ʉ̥�͔ɴɄ�˗ɄΑ͔�ȧ˧̛ͣʳɄ�ΖɄǹ̥̓�ĭʇʫʫʇ�Έ˧̥ʫɄȳ�ǹ͔�ȳʇɥɥɄ̥Ʉ˗͔�ʣ˧Ƞ̓Տ�̓˧ːɄ�ɪ˧˧ȳՏ�ǹ˗ȳ�
̓˧ːɄ�˗˧͔�̓˧�ɪ˧˧ȳՐ���̥˧ͣ˗ȳ�͔ɴǹ͔�͔ʇːɄՏ�̓ɴɄ�ȠɄȧǹːɄ�ʇ˗΄˧ʳ΄Ʉȳ�ʇ˗�ǹ�Ƞǹȳ�̥Ʉʳǹ͔ʇ˧˗̓ɴʇ̛Ր��WɄ̛̓Ʉ̥ǹ͔Ʉ�͔˧�
Ʉ˗ȳ�͔ɴɄ�̥Ʉʳǹ͔ʇ˧˗̓ɴʇ̛Տ�̓ɴɄ�͔˧˧ʫ�ǹ�ʣ˧Ƞ�˧͔ͣ�˧ɥ�͔˧Έ˗�͔˧�ɪɄ͔�ǹΈǹΖՐ�ƍɴ˧̶͔ʳΖ�ǹɥ͔Ʉ Տ̥�Ƞ˧͔ɴ�͔ɴɄ�̥Ʉʳǹ͔ʇ˧˗̓ɴʇ̛�
ǹ˗ȳ�͔ɴɄ�ʣ˧Ƞ�Ʉ˗ȳɄȳՐ��ł΄Ʉ̥�͔ɴɄ�˗ɄΑ͔�ȧ˧̛ͣʳɄ�ΖɄǹ̥̓�ĭʇʫʫʇ�ȳʇȳ˗Ծ͔�Έ˧̥ʫ�ːͣȧɴ�ǹ˗ȳ�Ƞǹ͔͔ʳɄȳ�Ƞ˧͔ͣ̓�˧ɥ�
ȳɄ̛̥Ʉ̓̓ʇ˧˗Ր��͔�ǹ�΄Ʉ̶Ζ�ʳ˧Έ�̛˧ʇ˗͔�ʇ˗�ɴɄ̥�ʳʇɥɄՏ�ΈɴɄ˗�ɴɄ̥�ȳɄ̛̥Ʉ̓̓ʇ˧˗�ȠɄȧǹːɄ�˧΄Ʉ̶ΈɴɄʳːʇ˗ɪՏ�̓ɴɄ�

ǹ͔͔Ʉː̛͔Ʉȳ�̓ͣʇȧʇȳɄՐ�ƀ˧˗Տ�ɴɄ̥�ȳǹȳՏ�̥ͣɪɄȳ�ɴɄ̥�Ʉ˗̥˧ʳʳ�ʇ˗�͔ɴɄ�L˧˗̶͔̓ͣȧ͔ʇ˗ɪ�ł̥ͣ��͔̥ͣͣɄ�̛̥˧ɪ̥ǹː�ȠɄʇ˗ɪ�
˧ɥɥɄ̥Ʉȳ�ǹ͔��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹՐ�

ĭʇʫʫʇ�ȧʳɄǹ̥ʳΖ�̥ɄːɄːȠɄ̥̓�͔ɴɄ�̛̥Ʉ̓ḁ̇ɄɄ˗ʇ˗ɪ�ʇ˗͔Ʉ̶΄ʇɄΈ�Έʇ͔ɴ�͔ɴɄ�Ÿ̥˧ɪ̥ǹː�L˧˧̥ȳʇ˗ǹ͔˧̥�ĭʇȧ˧ʳɄ�ǹ̓�̓ɴɄ�
ȳɄ̓ȧ̶ʇȠɄȳ�ǹʳʳ�͔ɴɄ�ȠɄ˗Ʉɥʇ͔̓�˧ɥ�͔ɴɄ�ȧ˧̥ͣ̓ɄՐ���ʳ͔ɴ˧ͣɪɴ�ʇ˗͔Ʉ̥Ʉ͔̓ɄȳՏ�ĭʇʫʫʇ�͔˧ʳȳ�ɴɄ Տ̥�ՂÈ�ȧǹ˗Ծ͔�ɪͣǹ̥ǹ˗͔ɄɄ�
È�Έʇʳʳ�̓ɴ˧Έ�̛ͣ�Ʉ΄Ʉ̶Ζ�ȳǹΖ�ɥ˧̥�ȧʳǹ̓̓Ʉ̓ՃՐ��ł˗�ɴɄ̥�΄Ʉ̶Ζ�ɥʇ̥͔̓�ȳǹΖՏ�ĭʇʫʫʇ�ȳɄȧʇȳɄȳ�̓ɴɄ�Έǹ̓�ɪ˧ʇ˗ɪ�͔˧�
ȧɴǹʳʳɄ˗ɪɄ�ɴɄ̥̓Ʉʳɥ�͔˧�ɪɄ͔�͔ɴɄ�ː˧͔̓�˧͔ͣ�˧ɥ�͔ɴʇ̓�˧̛̛˧̶͔ͣ˗ʇ͔ΖՐ��ƍɴɄ�̓ǹΖ̓�˗˧ΈՏ�Ղ͔ɴʇ̓�̛̥˧ɪ̥ǹː�͔˧͔ǹʳʳΖ�

ȧɴǹ˗ɪɄȳ�ːΖ�ʳʇɥɄՃՐ��ĭ˧͔�˧˗ʳΖ�ȳʇȳ�̓ɴɄ�ʳɄǹ̶˗�̓ʫʇʳʳ̓�ɥ˧̥�ǹ�ȧ˧˗̶͔̓ͣȧ͔ʇ˧˗�ʣ˧ȠՏ�Ƞ͔ͣ�͔ɴɄ�̛̥˧ɪ̥ǹː�ɴɄʳ̛Ʉȳ�ɴɄ̥�
ɪ̥˧Έ�ǹ̓�ǹ�̛Ʉ̥̓˧˗Տ�ȳɄǹʳ�Έʇ͔ɴ�ːɄ˗͔ǹʳ�ɴɄǹʳ͔ɴ�ʇ̓̓ͣɄ̓Տ�ǹ˗ȳ�ːɄɄ͔�ɥ̶ʇɄ˗ȳ̓�Έɴ˧�̛̛̓ͣ˧̶͔Ʉȳ�ǹ˗ȳ�ȧǹ̥Ʉȳ�
ɥ˧̥�ɴɄ Ր̥�ĭʇʫʫʇ�ǹʳΈǹΖ̓�̶͔̓ͣɪɪʳɄȳ�Έʇ͔ɴ�̓˧ȧʇǹʳ�ʇ˗͔Ʉ̥ǹȧ͔ʇ˧˗̓�ɪ̥˧Έʇ˗ɪ�̛ͣ�Ƞ͔ͣ�ɥ˧ͣ˗ȳ�ɴɄ̥̓Ʉʳɥ�˧̛Ʉ˗ʇ˗ɪ�̛ͣ�
ɪʇ΄ʇ˗ɪ�ɴɄ̥�ǹ�˗ɄΈ�ʳɄǹ̓Ʉ�˧˗�ʳʇɥɄՐ�ƍɴɄ�ḁ̇Ʉȳʇ͔̓�͔ɴɄ�̛̛̓ͣ˧̶͔�ǹ˗ȳ�ɥ̶ʇɄ˗ȳ̓ɴʇ̛�̓ɴɄ�̥ɄȧɄʇ΄Ʉȳ�ɥ̥˧ː�ɥɄʳʳ˧Έ�
͔̓ͣȳɄ˗͔̓�ǹ˗ȳ�͔̓ǹɥɥ�ɥ̥˧ː��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ǹ̓�͔ɴɄ�ȠʇɪɪɄ͔̓�ʇ˗ɥʳͣɄ˗ȧɄ�˧˗�ɴɄ̥�͔˧�ȠɄʳʇɄ΄Ʉ�ʇ˗�ɴɄ̥̓ɄʳɥՐ��

ՂƛɴɄΖ�ɴɄʳ̛Ʉȳ�ːɄ�ʇː̛̥˧΄Ʉ�ːΖ�̛Ʉ̥̓˧˗ǹʳ�ʳʇɥɄ�ǹ˗ȳ�ɥ˧ȧͣ̓�˧˗�̓Ʉ͔͔ʇ˗ɪ�ɪ˧ǹʳ̓Ճ�̓ɴɄ�̓ǹΖ̓Ր��

W̶ͣʇ˗ɪ�͔ɴɄ�ʣ˧Ƞ�̛ʳǹȧɄːɄ˗͔�̛ǹ̶͔�˧ɥ�͔ɴɄ�̛̥˧ɪ̥ǹːՏ�ĭʇʫʫʇ�ΈɄ˗͔�͔˧�Έ˧̥ʫ�ɥ˧̥�ƍʇʳ΄Ʉ̥ʳʇ˗Ʉ�ȧ˧˗̶͔̓ͣȧ͔ʇ˧˗Ր��
ƍʇʳ΄Ʉ̥ʳʇ˗Ʉ�ɴʇ̥Ʉȳ�ĭʇʫʫʇ�ǹɥ͔Ʉ̥�͔ɴɄ�̛ʳǹȧɄːɄ˗͔�Ʉ˗ȳɄȳ�ǹ˗ȳ�̓ɴɄ�ȳɄ΄Ʉʳ˧̛Ʉȳ�ǹ�͔̥̓˧˗ɪ�ɥ̶ʇɄ˗ȳ̓ɴʇ̛�Έʇ͔ɴ�
ɴɄ̥�̛̓ͣɄ̶΄ʇ̓˧̥�ǹ˗ȳ�ɴʇ̓�ɥǹːʇʳΖՐ��È͔�Έǹ̓�˧˗Ʉ�˧ɥ�͔ɴɄ�ɴʇɪɴʳʇɪɴ͔̓�ʇ˗�ɴɄ̥�ʳʇɥɄՐ�Ǌʇ͔ɴ�Έ˧̥ʫ�̓ɴ˧̶͔ǹɪɄ̓�ǹ˗ȳ�
͔ɴɄ�˧˗̓Ʉ͔�˧ɥ�LłǇÈWՏ�ĭʇʫʫʇ�ɥ˧ͣ˗ȳ�ɴɄ̥̓Ʉʳɥ�Έʇ͔ɴ˧͔ͣ�ǹ�ʣ˧ȠՏ�Ƞ͔ͣ�ȠɄȧǹͣ̓Ʉ�˧ɥ�͔ɴɄ�ʳʇɥɄ�̓ʫʇʳʳ̓�̓ɴɄ�ɴǹȳ�

ʳɄǹ̶˗Ʉȳ�̓ɴɄ�Έǹ̓�ǹȠʳɄ�͔˧�͔̓ǹΖ�ɥ˧ȧͣ̓Ʉȳ�ǹ˗ȳ�ɪ̥˧ͣ˗ȳɄȳՐ��ʇ˗ȳʇ˗ɪ�ɴɄ̥̓Ʉʳɥ�ȳ̥ǹΈ˗�͔˧��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�
˧˗ȧɄ�ǹɪǹʇ˗Տ�ĭʇʫʫʇ�Έǹ̓�˧ɥɥɄ̥Ʉȳ�ǹ�̛˧̓ʇ͔ʇ˧˗�Έʇ͔ɴ�͔ɴɄ�˗ɄΈʳΖ�ɥ˧̶ːɄȳ�˧˗ԫʳʇ˗Ʉ�̓ɴ˧̛̛ʇ˗ɪ�̛ʳǹ͔ɥ˧̶ːՏ�

�˧˧ȳΈʇʳʳɥʇ˗ȳ̓ՐȧǹՐ����̥˧ͣ˗ȳ�͔ɴɄ�̓ǹːɄ�͔ʇːɄ�ĭʇʫʫʇ�͔˧˧ʫ�˧˗�͔ɴɄ�̥˧ʳɄ�ǹ̓�͔ɴɄ��ȳːʇ˗�̛Ʉ̥̓˧˗�ɥ˧̥�͔ɴɄ�ċɄɄ̛�
LʳͣȠՏ�ǹ�̓˧ȧʇǹʳ�ɪ̥˧̛ͣ�ʇ˗�ĭʇǹɪǹ̥ǹՐ�È͔�Έǹ̓�ȳ̶ͣʇ˗ɪ�͔ɴǹ͔�͔ʇːɄ�͔ɴǹ͔�ĭʇʫʫʇ�ȳɄȧʇȳɄȳ�͔˧�ɥ˧ʳʳ˧Έ�ǹ�ȳ̥Ʉǹː�̓ɴɄ�

ɴǹȳՐ�ƍɴɄ�ǹ̛̛ʳʇɄȳ�͔˧�ƛ̶ʇʳʳʇͣː�L˧ʳʳɄɪɄ�ɥ˧̥�ĚǹΈ�ǹ˗ȳ�ƍɄȧ̶ͣʇ͔Ζ�ǹ˗ȳ�Έǹ̓�ǹȧȧɄ̛͔ɄȳՐ��
Ě˧˧ʫʇ˗ɪ�Ƞǹȧʫ�ĭʇʫʫʇ�ȧǹ˗˗˧͔�ȠɄʳʇɄ΄Ʉ�ǹʳʳ�͔ɴǹ͔�̓ɴɄ�ɴǹ̓�ǹȧȧ˧ː̛ʳʇ̓ɴɄȳՐ�ƍɴɄ�ʇ̓�̓˧�
͔ɴǹ˗ʫɥͣʳ�ɥ˧̥�͔ɴɄ�ȧ˧˗ɥʇȳɄ˗ȧɄ�ǹ˗ȳ�ː˧͔ʇ΄ǹ͔ʇ˧˗�̓ʫʇʳʳ̓�͔ɴǹ͔�̓ɴɄ�ɪǹʇ˗Ʉȳ�͔ɴ̥˧ͣɪɴ�
͔ɴɄ�L˧˗̶͔̓ͣȧ͔ʇ˗ɪ�ł̥ͣ��͔̥ͣͣɄ�̛̥˧ɪ̥ǹːՐ�¤Ʉ̥�ɪ˧ǹʳ�˗˧Έ�ʇ̓�͔˧�ɴǹ΄Ʉ�ǹ�̓ͣȧȧɄ̓̓ɥͣʳ�

ȧǹ̥ɄɄ̥�ʇ˗�̛˧ʳʇȧʇ˗ɪ�͔˧�ɴɄʳ̛�̛Ʉ˧̛ʳɄ�ʇ˗�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔Ζ�Έɴ˧�˗ɄɄȳ�ʇ͔�͔ɴɄ�ː˧͔̓Ր�ĭʇʫʫʇ�ʇ̓�̓ȧɴɄȳͣʳɄȳ�
͔˧�ɪ̥ǹȳͣǹ͔Ʉ�ʇ˗�łȧ͔˧ȠɄ̥�ӪӨӪӪ�ǹ˗ȳ�ɴǹ̓�ǹʳ̥ɄǹȳΖ�ȠɄɄ˗�˧ɥɥɄ̥Ʉȳ�ǹ�̛˧̓ʇ͔ʇ˧˗�Έʇ͔ɴ�͔ɴɄ�Lǹʳɪǹ̶Ζ�

Ÿ˧ʳʇȧɄ��˧̥ȧɄՐ�

“Goodwill  helped  me  improve  my  personal  life  and  focus  on 
setting  goals ” 

- Nikki

Success   story

Best of luck Nikki! 
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ө�Lɴ̥ͣȧɴʇʳʳ��΄Ʉ˗ͣɄՏ�ǊɄʳʳǹ˗ȳ
ƛɴɄ�ǹɥɥ˧̥ȳǹȠʳɄ�̓Ʉ˗ʇ˧̥�ǹ̛ǹ̶͔ːɄ˗͔�Ƞͣʇʳȳʇ˗ɪ�ʇ˗�ǊɄʳʳǹ˗ȳ�ɴǹ̓�ȠɄɄ˗�ɴ˧ːɄ�͔˧�ӪӮ�̓Ʉ˗ʇ˧̥̓�ɥ˧̥�͔ɴɄ�̛ǹ͔̓�
өӨ�ΖɄǹ̥̓Ր�ƛɴɄ�Ƞͣʇʳȳʇ˗ɪ�ʇ͔̓Ʉʳɥ�ʇ̓�ǹ˗�Ʉ˗Ʉ̥ɪΖ�ɄɥɥʇȧʇɄ˗͔Տ�ɪ̥ɄɄ˗�Ƞͣʇʳȳʇ˗ɪՏ�͔ɴǹ͔�˧ɥɥɄ̥̓�ǹ�ȧ˧ːːͣ˗ʇ͔Ζ�Ʉ΄Ʉ˗͔�
̛̓ǹȧɄ�ǹ˗ȳ�ɪǹːɄ�̥˧˧ː̓�ɥ˧̥�͔ɴɄ�̓Ʉ˗ʇ˧̥̓�͔˧�Ʉ˗ʣ˧ΖՐ�ƛɴʇ̓�Ƞͣʇʳȳʇ˗ɪ�ǹʳ̓˧�ʇ˗ȧʳͣȳɄ̓�ǹ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�
̥Ʉ͔ǹʇʳ�ǹ˗ȳ�ȳ˧˗ǹ͔ʇ˧˗�͔̥ǹʇ˗ʇ˗ɪ�ȧɄ˗͔̥ɄՐ�ƛɴʇ̓�ͣ˗ʇ̡ͣɄ�Ƞͣʇʳȳʇ˗ɪ�ʇ̓�ȧʳ˧̓Ʉ�͔˧�ǹʳʳ�ǹːɄ˗ʇ͔ʇ͔Ʉ̓�ʇ˗ȧʳͣȳʇ˗ɪ�͔ɴɄ�
�̥Ʉǹ͔Ʉ̥�ĭʇǹɪǹ̥ǹ�ǊɄʳʳǹ˗ȳ��Ʉ˗Ʉ̥ǹʳ�¤˧̛̓ʇ͔ǹʳՐ����
 

ӬӰ�ŸǹɪɄ�ƍ͔̥ɄɄ͔Տ�ƍ͔Ր�Lǹ͔ɴǹ̶ʇ˗Ʉ̓
ƛɴɄ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ƍ͔˧ʫɄ̓�L˧ːːͣ˗ʇ͔Ζ�ǇʇʳʳǹɪɄ�ɴǹ̓�ȠɄɄ˗�ɴ˧ːɄ�͔˧�ӬӪ�̓Ʉ˗ʇ˧̥̓�ɥ˧̥�͔ɴɄ�̛ǹ͔̓�өӪ�
ΖɄǹ̥̓Ր�ƛɴɄ�Ƞͣʇʳȳʇ˗ɪ�ɴǹ̓�ǹ�ʳ˧˗ɪ�ɴʇ͔̓˧̶Ζ�ʇ˗�˧̥ͣ�ȧ˧ːːͣ˗ʇ͔Ζ�ǹ˗ȳ�ɴǹ̓�ʇȧ˧˗ʇȧ�ɥɄǹ͔̥ͣɄ̓�ʳʇʫɄՏ�͔ɴɄ�ӬӨɥ͔�
Ƞ̶ʇȧʫ�ȧɴʇː˗ɄΖ�ǹ˗ȳ�ɪʳǹ̓̓�Ƞʳ˧ȧʫ�Έʇ˗ȳ˧Έ̓�Έɴʇȧɴ�ȧǹːɄ�ʇ˗͔˧�ɥǹ̓ɴʇ˧˗�ǹ̥˧ͣ˗ȳ�͔ɴɄ�Ʉǹ̥ʳΖ�өӳӨӨ̓�ǹ̓�ǹ�
ȳ̥ͣǹȠʳɄ�ǹ˗ȳ�ʇ˗̓ͣʳǹ͔ʇ˗ɪ�ΈǹΖ�͔˧�ʳɄ͔�˗ǹ͔̥ͣǹʳ�ʳʇɪɴ͔�ʇ˗͔˧�ɥǹȧ͔˧̶ʇɄ̓Ր��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�̛̥ͣȧɴǹ̓Ʉȳ�͔ɴɄ�
Ƞ̥˧Έ˗ɥʇɄʳȳ�Ƞͣʇʳȳʇ˗ɪ�ʇ˗�ӪӨӨӰ�ǹ˗ȳ�ȠɄɪǹ˗�͔ɴɄ�̥Ʉ˗˧΄ǹ͔ʇ˧˗�ʇ˗͔˧�ǹɥɥ˧̥ȳǹȠʳɄ�̓Ʉ˗ʇ˧̥�ɴ˧ͣ̓ʇ˗ɪ�ǹʳ˧˗ɪ̓ʇȳɄ�
͔ɴɄ�ɥʇ̥͔̓�ɪ̥˧̛ͣ�ɥ̥˧ː�͔ɴɄ�L˧˗̶͔̓ͣȧ͔ʇ˗ɪ�˧̥ͣ��͔̥ͣͣɄ�̛̥˧ɪ̥ǹːՐ�ƛɴʇ̓�ɥʇ̥͔̓�˧ɥ�ǹ�ʫʇ˗ȳ�Ƞͣʇʳȳʇ˗ɪ�ʇ˗ȧʳͣȳɄ̓�ǹ�
ȧ˧ːːͣ˗ʇ͔Ζ�ʫʇ͔ȧɴɄ˗Տ�ːɄɄ͔ʇ˗ɪ�̥˧˧ː̓Տ�ǹ˗ȳ�ǹ�ɴͣȠ�ɥ˧̥�˗˧͔ԫɥ˧̥ԫ̛̥˧ɥʇ͔�˧̥ɪǹ˗ʇΩǹ͔ʇ˧˗̓Ր��

connecting seniors 
with 

affordable housing
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CONSTRUCTING OUR FUTURE

ƛɴɄ�L˧˗̶͔̓ͣȧ͔ʇ˗ɪ�ł̥ͣ��͔̥ͣͣɄ�̛̥˧ɪ̥ǹː�̛̥˧΄ʇȳɄ̓�͔ɴɄ˧̥Ʉ͔ʇȧǹʳ�ǹ˗ȳ�̛̥ǹȧ͔ʇȧǹʳ�̓ʫʇʳʳɄȳ�͔̥ǹȳɄ̓�͔̥ǹʇ˗ʇ˗ɪ�
͔˧�Ζ˧͔ͣɴ�ʇ˗�͔ɴɄ�ĭʇǹɪǹ̥ǹ�ƀɄɪʇ˧˗�ΈɴʇʳɄ�Ʉǹ̶˗ʇ˗ɪ�͔ɴɄ�Ʉ̡ͣʇ΄ǹʳɄ˗͔�˧ɥ�ːʇ˗ʇːͣː�ΈǹɪɄՐ�Ÿǹ̶͔ʇȧʇ̛ǹ˗͔̓�Έʇʳʳ�
̥ɄȧɄʇ΄Ʉ�ǹ�΄ǹ̶ʇɄ͔Ζ�˧ɥ�ȧɄ̶͔ʇɥʇȧǹ͔ʇ˧˗̓�ʇ˗ȧʳͣȳʇ˗ɪՏ�Ƞ͔ͣ�˗˧͔�ʳʇːʇ͔Ʉȳ�͔˧Տ��ʇ̥͔̓��ʇȳԧLŸƀՏ�Ǌ¤ĥÈƍՏ��˧̥ʫʳʇɥ͔Տ�
¤Ʉǹʳ͔ɴ�ǹ˗ȳ�ƍǹɥɄ͔ΖՏ�Dʇʳʳ�өӰӲ�ǹ˗ȳ�ċ˧Ƞ�ƀɄǹȳʇ˗Ʉ̓̓Ր�Ÿǹ̶͔ʇȧʇ̛ǹ˗͔̓�ʳɄǹ̶˗�̥ɄʳɄ΄ǹ˗͔�Ʉː̛ʳ˧ΖǹȠʇʳʇ͔Ζ�̓ʫʇʳʳ̓�̓ͣȧɴ�
ǹ̓�̥Ʉ̓ͣːɄ�ǹ˗ȳ�ȧ˧΄Ʉ̥�ʳɄ͔͔Ʉ̥�ȳɄ΄Ʉʳ˧̛ːɄ˗͔Տ�ǹ˗ȳ�ʇ˗͔Ʉ̶΄ʇɄΈʇ˗ɪ�̓ʫʇʳʳ̓Ր��͔�͔ɴɄ�Ʉ˗ȳ�˧ɥ�͔ɴɄ�өӨ�ΈɄɄʫ̓Տ�
̛ǹ̶͔ʇȧʇ̛ǹ˗͔̓�ȧ˧ː̛ʳɄ͔Ʉ�ǹ�өӪ�ΈɄɄʫ�̛ǹʇȳ�̛ʳǹȧɄːɄ˗͔�Έʇ͔ɴ�ǹ�ȧ˧ːːͣ˗ʇ͔Ζ�Ʉː̛ʳ˧ΖɄ̥�ʇ˗�͔ɴɄ�ȧ˧˗̶͔̓ͣȧ͔ʇ˧˗�
̓Ʉȧ͔˧ Ր̥��̥ǹȳͣǹ͔Ʉ̓�˧ɥ�͔ɴʇ̓�̛̥˧ɪ̥ǹː�Ʉʇ͔ɴɄ̥�̓Ʉḁ̇ͣɄ�Ʉː̛ʳ˧ΖːɄ˗͔�˧̥�̥Ʉ̶͔ͣ˗�͔˧�̓ȧɴ˧˧ʳՐ

CULINARY ARTS

ƛɴɄ�Lͣʳʇ˗ǹ̶Ζ��̶͔̓�̛̥˧ɪ̥ǹː�̛̥˧΄ʇȳɄ̓�̓ʫʇʳʳɄȳ�͔̥ǹʇ˗ʇ˗ɪ�ǹ˗ȳ�̛̥ǹȧ͔ʇȧǹʳ�ɄΑ̛Ʉ̶ʇɄ˗ȧɄ�͔˧�Ζ˧͔ͣɴ�Έ˧̥ʫʇ˗ɪ�
ʇ˗�͔ɴɄ�ɥ˧˧ȳ�ʇ˗ȳ̶͔ͣ̓Ζ�ΈɴʇʳɄ�Ʉǹ̶˗ʇ˗ɪ�ːʇ˗ʇːͣː�ΈǹɪɄՐ�ƛɴʇ̓�̛̥˧ɪ̥ǹː�ȧ˧˗̓ʇ͔̓̓�˧ɥ�˧˗ԫ̓ʇ͔Ʉ�Έ˧̥ʫ�
ɄΑ̛Ʉ̶ʇɄ˗ȧɄԧΈ˧̥ʫ�̛ʳǹȧɄːɄ˗͔Ր�Ÿǹ̶͔ʇȧʇ̛ǹ˗͔̓�Έʇʳʳ�̥ɄȧɄʇ΄Ʉ�ǹ�΄ǹ̶ʇɄ͔Ζ�˧ɥ�ȧɄ̶͔ʇɥʇȧǹ͔ʇ˧˗̓�ʇ˗ȧʳͣȳʇ˗ɪՏ�Ƞ͔ͣ�˗˧͔�
ʳʇːʇ͔Ʉȳ�͔˧�ƍǹɥɄ��˧˧ȳ�¤ǹ˗ȳʳʇ˗ɪՏ��ʇ̥͔̓��ʇȳԧLŸƀՏ�Dʇʳʳ�өӰӲՏ�Ǌ¤ĥÈƍՏ�ǹ˗ȳ�Ǌ˧̥ʫ̛ʳǹȧɄ�̓ǹɥɄ͔ΖՐ�bː̛ʳ˧ΖǹȠʇʳʇ͔Ζ�
̓ʫʇʳʳ̓�ɥ˧ȧͣ̓�˧˗�Ÿ̥˧ȠʳɄː�ƍ˧ʳ΄ʇ˗ɪՏ�L˧ːːͣ˗ʇȧǹ͔ʇ˧˗�ƍʫʇʳʳ̓Տ�ƛɄǹːΈ˧̥ʫՏ�Lǹ̥ɄɄ̥�ǹ˗ȳ�bȳͣȧǹ͔ʇ˧˗ǹʳ�
bΑ̛ʳ˧̥ǹ͔ʇ˧˗Ր�ƍʇːʇʳǹ̥�͔˧�͔ɴɄ�L˧˗̶͔̓ͣȧ͔ʇ˗ɪ�ł̥ͣ��͔̥ͣͣɄ�̛̥˧ɪ̥ǹːՏ�̛ǹ̶͔ʇȧʇ̛ǹ˗͔̓�ȧ˧ː̛ʳɄ͔Ʉ�ǹ�өӪ�ΈɄɄʫ�
̛ǹʇȳ�̛ʳǹȧɄːɄ˗͔�Έʇ͔ɴ�ǹ�ȧ˧ːːͣ˗ʇ͔Ζ�Ʉː̛ʳ˧ΖɄ̥�ʇ˗�͔ɴɄ�ɴ˧̛̓ʇ͔ǹʳʇ͔Ζ�̓Ʉȧ͔˧ Ր̥��̥ǹȳͣǹ͔Ʉ̓�˧ɥ�͔ɴʇ̓�̛̥˧ɪ̥ǹː�
Ʉʇ͔ɴɄ̥�̓Ʉḁ̇ͣɄ�Ʉː̛ʳ˧ΖːɄ˗͔�˧̥�̥Ʉ̶͔ͣ˗�͔˧�̓ȧɴ˧˧ʳՐ

RETAIL TRAINING

ƛɴɄ�ƀɄ͔ǹʇʳ�ƛ̥ǹʇ˗ʇ˗ɪ�̛̥˧ɪ̥ǹː�̛̥˧΄ʇȳɄ̓�ȧ͔ͣ̓˧ːɄ̥�̓Ʉ̶΄ʇȧɄ�͔̥ǹʇ˗ʇ˗ɪ�ǹ˗ȳ�̛̥ǹȧ͔ʇȧǹʳ�Έ˧̥ʫ�ɄΑ̛Ʉ̶ʇɄ˗ȧɄ�
ʇ˗�ǹ�̥Ʉ͔ǹʇʳ�Ʉ˗΄ʇ̥˧˗ːɄ˗͔Ր�Ÿǹ̶͔ʇȧʇ̛ǹ˗͔̓�Έʇʳʳ�̥ɄȧɄʇ΄Ʉ�ǹ�΄ǹ̶ʇɄ͔Ζ�˧ɥ�ȧɄ̶͔ʇɥʇȧǹ͔ʇ˧˗̓�ʇ˗ȧʳͣȳʇ˗ɪՏ�Ƞ͔ͣ�˗˧͔�
ʳʇːʇ͔Ʉȳ�͔˧��ʇ̥͔̓��ʇȳՏ�LŸƀ�LɄ̶͔ʇɥʇȧǹ͔ʇ˧˗Տ�L͔ͣ̓˧ːɄ̥�ƍɄ̶΄ʇȧɄ�ǹ˗ȳ�ĥ˧˗ɄΖ�¤ǹ˗ȳʳʇ˗ɪ�̓ʫʇʳʳ̓�ǹ̓�ΈɄʳʳ�ǹ̓�
L˧ːːͣ˗ʇȧǹ͔ʇ˧˗�̓ʫʇʳʳ̓�ǹ˗ȳ�ċ˧Ƞ�ƍɄǹ̥ȧɴʇ˗ɪ�͔Ʉȧɴ˗ʇ̡ͣɄ̓Ր�ƛɴʇ̓�̛̥˧ɪ̥ǹː�ʇ̓�ӭ�ΈɄɄʫ̓�˧ɥ�È˗�Lʳǹ̓̓�ƛ̥ǹʇ˗ʇ˗ɪ�
Ԋ�LɄ̶͔ʇɥʇȧǹ͔ʇ˧˗̓�ǹ˗ȳ�Ӳ�ΈɄɄʫ̓�˧ɥ�Έ˧̥ʫ�ɄΑ̛Ʉ̶ʇɄ˗ȧɄ�Έʇ͔ɴ�ǹ˗�bː̛ʳ˧ΖɄ Ր̥��ʳʳ�̛ǹ̶͔ʇȧʇ̛ǹ˗͔̓�Έʇʳʳ�ȠɄ�̛ǹʇȳ�
͔ɴɄ�Ʉ̡ͣʇ΄ǹʳɄ˗͔�˧ɥ�ːʇ˗ʇːͣː�ΈǹɪɄՐ

EMPLOYMENT SERVICES

ł̥ͣ�ȳɄȳʇȧǹ͔Ʉȳ�ǹ˗ȳ�ʫ˗˧ΈʳɄȳɪɄǹȠʳɄ�͔̓ǹɥɥ�˧ɥɥɄ̥�ɪͣʇȳǹ˗ȧɄ�ǹ˗ȳ�̛̛̓ͣ˧̶͔�͔˧�ʣ˧Ƞ�̓ɄɄʫɄ̥̓�͔ɴ̥˧ͣɪɴ�͔ɴɄ�
̛̥˧ȧɄ̓̓�˧ɥ�̛̥Ʉ̛ǹ̶ʇ˗ɪՏ�̓Ʉȧ̶ͣʇ˗ɪՏ�ǹ˗ȳ�ːǹʇ˗͔ǹʇ˗ʇ˗ɪ�Ʉː̛ʳ˧ΖːɄ˗͔Ր
ł̥ͣ�ʇ˗ȳʇ΄ʇȳͣǹʳʇΩɄȳ�Ʉː̛ʳ˧ΖɄ̥�̓Ʉ̶΄ʇȧɄ̓�ʇ˗ȧʳͣȳɄ�̛̛̓ͣ˧̶͔ʇ˗ɪ�͔ɴɄ�̥Ʉȧ̶ͣʇ͔ʇ˗ɪ�ǹ˗ȳ�ɴʇ̶ʇ˗ɪ�̛̥˧ȧɄ̓̓Տ�
̛̥ɄԫɄː̛ʳ˧ΖːɄ˗͔�ȧɄ̶͔ʇɥʇȧǹ͔ʇ˧˗̓Տ�˧˗ԫ͔ɴɄԫʣ˧Ƞ�͔̥ǹʇ˗ʇ˗ɪՏ�ǹ˗ȳ�ȧ˧ǹȧɴʇ˗ɪՐ

connecting   people   with  skills   and   employment 
training   programs
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COMMUNITY SERVICES
�Ʉ˗Ʉ̥ǹʳ��̓̓ʇ͔̓ǹ˗ȧɄ
ƍ̛˧˗̓˧̥̓ɴʇ̛�Ÿ̥˧ɪ̥ǹː̓
Ǉ˧ʳͣ˗͔ɄɄ̥�Ÿ̥˧ɪ̥ǹː
ƍ͔ͣȳɄ˗͔�Ԋ��ǹːʇʳΖ�ƍ̛̛ͣ˧̶͔�
Ÿ̥˧ɪ̥ǹː
ƍɴɄʳ͔Ʉ̥�ƀɄԫɴ˧ːɄ�Ÿ̥˧ɪ̥ǹː
Lƍł�Ÿ̥˧ɪ̥ǹː
L˧ːːͣ˗ʇ͔Ζ�ƀɄɥɄ̶̥ǹʳ

COMMUNITY PARTNERS
ĭʇǹɪǹ̥ǹ�bȳͣȧǹ͔ʇ˧˗��˧ͣ˗ȳǹ͔ʇ˧˗�
ĭɄΈǹ̥ʫ�ĭɄʇɪɴȠ˧̥ͣ̓
Lɴ̶ʇ͔̓ʇǹ˗�DɄ˗Ʉɥʇ͔�ƍɴ˧̛
Wͣ˗˗̓��̶ͣ˗ʇ͔̥ͣɄ
ĭʇǹɪǹ̥ǹ��̶ͣ˗ʇ͔̥ͣɄ�Dǹ˗ʫ
Lɴʇʳȳ̥Ʉ˗Ծ̓ �ǹ˗ȳ��ǹːʇʳΖ�LɄ˗͔̥Ʉ̓
ƀ˧͔ǹ̶Ζ�LʳͣȠ
ĐʇΈǹ˗ʇ̓�LʳͣȠ�˧ɥ�ƍ͔Ր�Lǹ͔ɴǹ̶ʇ˗Ʉ̓
�̥Ʉǹ͔Ʉ̥�ĭʇǹɪǹ̥ǹ�LɴǹːȠɄ̥�˧ɥ�
L˧ːːɄ̥ȧɄ�
ĭʇǹɪǹ̥ǹ�Ÿ˧΄Ʉ̶͔Ζ�ƀɄȳͣȧ͔ʇ˧˗�
ĭɄ͔Έ˧̥ʫ�
Wʇ΄Ʉ̥̓ʇ͔Ζ�bː̛ʳ˧ΖːɄ˗͔�ĭɄ͔Έ˧̥ʫ�
˧ɥ�ĭʇǹɪǹ̥ǹ
�͔ͣʇ̓ː�ĭʇǹɪǹ̥ǹ
Wʇ̶͔̓ʇȧ͔�ƍȧɴ˧˧ʳ�D˧ǹ̥ȳ�˧ɥ�ĭʇǹɪǹ̥ǹ�
L̥Ʉȳʇ͔�Lǹ˗ǹȳǹ�WɄȠ͔�ƍ˧ʳ͔ͣʇ˧˗̓

EDUCATIONAL PARTNERS
ĭʇǹɪǹ̥ǹ�L˧ʳʳɄɪɄ
D̥˧ȧʫ�Ƨ˗ʇ΄Ʉ̥̓ʇ͔Ζ�
WƍDĭ
ĭLWƍD
Ÿ˧̓ʇ͔ʇ΄Ʉ�Ěʇ΄ʇ˗ɪ�
ĭʇǹɪǹ̥ǹ�ƀɄȳ�L̥˧̓̓

ENVIRONMENTAL 
STEWARDSHIP PARTNERS
ĭʇǹɪǹ̥ǹ�ƀɄɪʇ˧˗
����ԵƛɄΑ͔ʇʳɄ�Wʇ΄Ʉ̥̓ʇ˧˗�
����ԵƀɄȧΖȧʳʇ˗ɪ�Dʇ˗̓�
����ԵƀɄȧΖȧʳʇ˗ɪ�ĥǹ͔Ʉ̶ʇǹʳ̓�
����ԵDʇȧΖȧʳɄ�Ÿ̥˧ɪ̥ǹː�
TECH HEADS
ĭǹ̓ɴ΄ʇʳʳɄ��Ʉ˗Ʉ̶ʇȧ�Ÿ̥˧ȳͣȧ͔�
ĥǹ̶ʇ˗Ʉ�ĥɄ͔ǹʳ̓

SOCIAL PARTNERS
¤˧̛Ʉ�LɄ˗͔̥Ʉ�ƍ˧͔ͣɴ̶ʇȳɪɄ
ł͔ͣ�łɥ�ƛɴɄ�L˧ʳȳ�
Ÿ̥˧ʣɄȧ͔�ƍɴǹ̥Ʉ�
Ǌ˧ːɄ˗Ծ̓ �ŸʳǹȧɄ�˧ɥ�ƍ˧͔ͣɴ�ĭʇǹɪǹ̥ǹ�
YWCA
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community at work

өӪՐӰ
ĥʇʳʳʇ˧˗�̛˧ͣ˗ȳ̓�˧ɥ�ͣ̓ǹȠʳɄ�ʇ͔Ʉː̓�ΈɄ̥Ʉ�ȳʇ΄Ʉ̶͔Ʉȳ�ɥ̥˧ː�͔ɴɄ�ʳǹ˗ȳɥʇʳʳ

303
È˗ȳʇ΄ʇȳͣǹʳ̓�ΈɄ̥Ʉ�̛̥˧΄ʇȳɄȳ�̓Ʉ̶΄ʇȧɄ̓�ǹ˗ȳ�͔̥ǹʇ˗ʇ˗ɪ

1124
ƍɄ̶΄ʇȧɄ̓�ǹ˗ȳ�͔̥ǹʇ˗ʇ˗ɪ�ΈɄ̥Ʉ�ǹȧȧɄ̓̓Ʉȳ�͔ɴ̥˧ͣɪɴ��˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�
L˧ːːͣ˗ʇ͔Ζ�LɄ˗͔̥Ʉ̓

747
L͔ͣ̓˧ːɄ̥̓�̛̥ͣȧɴǹ̓Ʉȳ�͔ɴ̥˧ͣɪɴ�˧̥ͣ�Ʉԫȧ˧ːːɄ̥ȧɄ�ΈɄȠ̓ʇ͔Ʉ

66
ƍɄ˗ʇ˧̥̓�ΈɄ̥Ʉ�̛̥˧΄ʇȳɄȳ�ǹɥɥ˧̥ȳǹȠʳɄ�ɴ˧ͣ̓ʇ˗ɪ

113
ŸɄ˧̛ʳɄ�ΈɄ̥Ʉ�̛̛̓ͣ˧̶͔Ʉȳ�͔ɴ̥˧ͣɪɴ�ʣ˧Ƞ�̓Ʉǹ̥ȧɴɄ̓

117
�˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�Ʉː̛ʳ˧ΖɄɄ̓�ɥ̥˧ː�˧̥ͣ�ȧ˧ːːͣ˗ʇ͔Ζ
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ƍǹʳɄ̓�˧ɥ�W˧˗ǹ͔Ʉȳ��˧˧ȳ̓�Ե�ӱӭՐӱөج
L˧ːːͣ˗ʇ͔Ζ�Ÿ̥˧ɪ̥ǹː̓�Ԋ�ƍɄ̶΄ʇȧɄ̓�Զ�өӳՐӲӳج
ł͔ɴɄ̥�È˗ȧ˧ːɄ�Զ�ӮՐӭӨج
 

Ÿ̥˧΄ʇȳʇ˗ɪ�ƀɄ͔ǹʇʳ�bː̛ʳ˧ΖːɄ˗͔�Ԋ�ƛ̥ǹʇ˗ʇ˗ɪ�ł̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓�Զ�ӰӨՐӨӭج
Ÿ̥˧΄ʇȳʇ˗ɪ�b̓̓Ʉ˗͔ʇǹʳ�L˧ːːͣ˗ʇ͔Ζ�Ÿ̥˧ɪ̥ǹː̓�Ԋ�ƍɄ̶΄ʇȧɄ̓�Զ�өӱՐӮӭج
ƀɄȧΖȧʳʇ˗ɪ�Ԋ�W˧˗ǹ͔Ʉȳ��˧˧ȳ̓�Զ�өӨՐӰӳج
�ȳːʇ˗ʇ͔̥̓ǹ͔ʇ΄Ʉ�ƍ̛̛ͣ˧̶͔�ƍɄ̶΄ʇȧɄ̓�Զ�ӰՐӬөج
È˗΄Ʉ͔̓ʇ˗ɪ�ʇ˗�L˧ːːͣ˗ʇ͔Ζ�Ԋ�ƍɄ˗ʇ˧̥�¤˧ͣ̓ʇ˗ɪ��ǹȧʇʳʇ͔ʇɄ̓�Զ�ӮՐӭӪج

Revenue Generated

Revenue spent
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Amity Hamilton Goodwill opens first Goodwill 
͔̓˧̥Ʉ�ʇ˗�ƍ͔Ր�Lǹ͔ɴǹ̶ʇ˗Ʉ̓Ր 1984

�˧˧ȳΈʇʳʳ�È˗ȳ̶͔ͣ̓ʇɄ̓�ĭʇǹɪǹ̥ǹ�ȠɄȧ˧ːɄ̓�ǹ˗�
ǹ͔ͣ˧˗˧ː˧ͣ̓�˧̥ɪǹ˗ʇΩǹ͔ʇ˧˗Ր��1994

ł̛Ʉ˗Ʉȳ�̥Ʉ͔ǹʇʳ�ʳ˧ȧǹ͔ʇ˧˗�ʇ˗�ǊɄʳʳǹ˗ȳՐ� 1998
ł̛Ʉ˗Ʉȳ�̥Ʉ͔ǹʇʳ�ʳ˧ȧǹ͔ʇ˧˗�ʇ˗�ƍ͔Ր�Lǹ͔ɴǹ̶ʇ˗Ʉ̓Ր�
Ÿ̥ͣȧɴǹ̓Ʉȳ�͔ɴɄ�ƀ˧Ζǹʳ�Lǹ˗ǹȳʇǹ˗�ĚɄɪʇ˧˗Տ�D̥ǹ˗ȧɴ�
ӪӭՏ�Ƞͣʇʳȳʇ˗ɪ�ʇ˗�ȳ˧Έ˗͔˧Έ˗�ƍ͔Ր�Lǹ͔ɴǹ̶ʇ˗Ʉ̓Ր�
L̥Ʉǹ͔Ʉȳ�͔ɴɄ�ĭ˧̶ːǹ˗ȳΖ�ƀɄ̓˧̥ͣȧɄ�LɄ˗͔̥ɄՏ�ǹ�
ȧ˧ːːͣ˗ʇ͔Ζ�ɴͣȠ�ɥ˧̥�˗˧͔ԫɥ˧̥ԫ̛̥˧ɥʇ͔�˧̥ɪǹ˗ʇΩǹ͔ʇ˧˗̓Ր�

1999

Ÿ̥ͣȧɴǹ̓Ʉȳ�͔ɴɄ�ƍ͔˧ʫɄ̓�ƍɄɄȳ̓�ɥǹȧ͔˧̶Ζ�˧˗�ŸǹɪɄ�
ƍ͔̥ɄɄ͔Տ�ƍ͔Ր�Lǹ͔ɴǹ̶ʇ˗Ʉ̓Ր�
ƛɴɄ�ɥʇ̥͔̓�L˧˗̶͔̓ͣȧ͔ʇ˗ɪ�ł̥ͣ��͔̥ͣͣɄ̓�̛̥˧ɪ̥ǹː�
ȠɄɪǹ˗Ր
ƀɄ˗˧΄ǹ͔Ʉȳ�ǹ˗ȳ�͔̥ǹ˗̓ɥ˧̶ːɄȳ�͔ɴɄ�Ƞͣʇʳȳʇ˗ɪ�ʇ˗͔˧�ӬӪ�
ǹɥɥ˧̥ȳǹȠʳɄ�ǹ̛ǹ̶͔ːɄ˗͔̓�ɥ˧̥�̓Ʉ˗ʇ˧̥̓Տ�ȧ˧ːːͣ˗ʇ͔Ζ�
ʫʇ͔ȧɴɄ˗Տ�ːɄɄ͔ʇ˗ɪ�̥˧˧ː̓Տ�ǹ˗ȳ�ȧ˧ːːͣ˗ʇ͔Ζ�ɴͣȠ�ɥ˧̥�
˗˧͔ԫɥ˧̥ԫ̛̥˧ɥʇ͔�˧̥ɪǹ˗ʇΩǹ͔ʇ˧˗̓Ր

2008

Dͣʇʳ͔�ǹ�Ղɪ̥ɄɄ˗Ճ�ǹɥɥ˧̥ȳǹȠʳɄ�̓Ʉ˗ʇ˧̥�ɴ˧ͣ̓ʇ˗ɪ�
ȧ˧ː̛ʳɄΑ�ʇ˗�ǊɄʳʳǹ˗ȳՐ�ƛɴɄ�Ƞͣʇʳȳʇ˗ɪ�ɴǹ̓�ӪӮ�
ǹɥɥ˧̥ȳǹȠʳɄ�ǹ̛ǹ̶͔ːɄ˗͔̓�ɥ˧̥�̓Ʉ˗ʇ˧̥̓Տ�̥Ʉ͔ǹʇʳ�ǹ˗ȳ�
ȳ˧˗ǹ͔ʇ˧˗�͔̥ǹʇ˗ʇ˗ɪ�ȧɄ˗͔̥ɄՏ�ǹ˗ȳ�ǹ�ȧ˧ːːͣ˗ʇ͔Ζ�
ȧɄ˗͔̥ɄՐ��

2012

Opened an Attended Donation Centre at the 
¤ͣːȠɄ̥͔̓˧˗Ʉ�Ěǹ˗ȳɥʇʳʳ�ʇ˗�ǊɄʳʳǹ˗ȳ�ʇ˗�̛ǹ̶͔˗Ʉ̥̓ɴʇ̛�
Έʇ͔ɴ�͔ɴɄ�ĭʇǹɪǹ̥ǹ�ƀɄɪʇ˧˗Ր�

2013

ƍ˧ʳȳ�͔ɴɄ�ĭ˧̶ːǹ˗ȳΖ�ƀɄ̓˧̥ͣȧɄ�LɄ˗͔̥Ʉ�ǹ͔�
өөө�Lɴ̥ͣȧɴՐ��˧˧ȳΈʇʳʳ�ȧ˧̛̥˧̥ǹ͔Ʉ�˧ɥɥʇȧɄ�ǹ˗ȳ�
˧̛Ʉ̥ǹ͔ʇ˧˗̓�ː˧΄Ʉȳ�͔˧�Ӫӱө�ƀʇȳʳɄΖ�ƀ˧ǹȳ�ǊɄ͔̓�ʇ˗�
ƍ͔Ր�Lǹ͔ɴǹ̶ʇ˗Ʉ̓Ր

2015

ł̛Ʉ˗Ʉȳ�ǹ�̥Ʉ͔ǹʇʳ�ǹ˗ȳ�ȳ˧˗ǹ͔ʇ˧˗�ȧɄ˗͔̥Ʉ�ʇ˗�Ÿ˧̶͔�
L˧ʳȠ˧̶˗ɄՐ 2016

ĥ˧΄Ʉȳ�͔ɴɄ�̥Ʉ͔ǹʇʳ�ǹ˗ȳ�ȳ˧˗ǹ͔ʇ˧˗�ʳ˧ȧǹ͔ʇ˧˗�ɥ̥˧ː�
Ÿ˧̶͔ǹɪɄ�ƀ˧ǹȳ�͔˧�ĥ˧̶̶ʇ̓˧˗�ƍ͔Ր�ʇ˗�ĭʇǹɪǹ̥ǹ��ǹʳʳ̓Ր2018

LɄʳɄȠ̥ǹ͔Ʉȳ�ӪӮ͔ɴ�ǹ˗˗ʇ΄Ʉ̥̓ǹ̶Ζ�ʇ˗�͔ɴɄ�ĭʇǹɪǹ̥ǹ�
ƀɄɪʇ˧˗Ր 2019

connecting  goodwill
with  the  community
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GOODWILL NIAGARA AT WORK

�˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�ʇ̓�ǹ͔�WORK 
ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�ȧ˧ːːͣ˗ʇ͔Ζ�Έʇ͔ɴ�
̛̥˧ɪ̥ǹː̓Տ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�̛Ʉ˧̛ʳɄ�Έʇ͔ɴ�
̓ʫʇʳʳɄȳ�͔̥ǹȳɄ̓�ǹ˗ȳ�Ʉː̛ʳ˧ΖːɄ˗͔�
͔̥ǹʇ˗ʇ˗ɪՏ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�̛Ʉ˧̛ʳɄ�Έʇ͔ɴ�
ʣ˧Ƞ̓Տ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�̓Ʉ˗ʇ˧̥̓�Έʇ͔ɴ�
ǹɥɥ˧̥ȳǹȠʳɄ�ɴ˧ͣ̓ʇ˗ɪ�ǹ˗ȳ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�
�˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�Έʇ͔ɴ�͔ɴɄ�
ȧ˧ːːͣ˗ʇ͔ΖՐ�ƛɴʇ̓�ȧ˧ːʇ˗ɪ�ΖɄǹ̥�ʇ̓�ǹʳʳ�
ǹȠ˧͔ͣ�ȧ˧˗˗Ʉȧ͔ʇ˧˗̓Ր�

ł̥ͣ�ΖɄǹ̥�ǹɴɄǹȳ�ʇ̓�ǹȠ˧͔ͣ�ɪ̥˧Έ͔ɴ�ǹ̓�
ΈɄ�̛ʳǹ˗�ǹ�˗ɄΈ�̥Ʉ͔ǹʇʳ�ǹ˗ȳ�ȳ˧˗ǹ͔ʇ˧˗�
ʳ˧ȧǹ͔ʇ˧˗�ʇ˗�ĭʇǹɪǹ̥ǹ��ǹʳʳ̓�ʇ˗�͔ɴɄ�
ĥȧĚɄ˧ȳ�ǹ˗ȳ�W˧̥ȧɴɄ͔̓Ʉ̥�ǹ̥ɄǹՐ��ƛɴʇ̓�
Έʇʳʳ�ȠɄ�ǹ�ΈɄʳȧ˧ːɄ�ǹȳȳʇ͔ʇ˧˗�͔˧�˧̥ͣ�
ʳ˧ȧǹ͔ʇ˧˗�˧˗�ĥ˧̶̶ʇ̓˧˗�ƍ͔̥ɄɄ͔Ր��ĭ˧͔�
˧˗ʳΖ�Έʇʳʳ�͔ɴɄ�˗ɄΈ�ʳ˧ȧǹ͔ʇ˧˗�̛̥˧΄ʇȳɄ�
ɪ˧˧ȳ�̡ͣǹʳʇ͔Ζ�ȧʳ˧͔ɴʇ˗ɪ�ǹ˗ȳ�ɴ˧ͣ̓Ʉɴ˧ʳȳ�
ʇ͔Ʉː̓�ǹ͔�ǹɥɥ˧̥ȳǹȠʳɄ�̶̛ʇȧɄ̓Տ�Ƞ͔ͣ�ʇ͔�
Έʇʳʳ�ǹʳ̓˧�ɴǹ΄Ʉ�ǹ�ȧ˧˗΄Ʉ˗ʇɄ˗͔�ǹ˗ȳ�
ǹȧȧɄ̓̓ʇȠʳɄ�ȳ̶ʇ΄Ʉ�͔ɴ̥˧ͣɪɴ�ȳ˧˗ǹ͔ʇ˧˗�
ȳ̥˧̛�˧ɥɥՐ��

�̓�ΈɄ�ɄΑ̛ǹ˗ȳ�ʇ˗͔˧�˗ɄΈ�
˗ɄʇɪɴȠ˧̥ɴ˧˧ȳ̓�ǹ˗ȳ�˗ɄΈ�
ȧ˧ːːͣ˗ʇ͔ʇɄ̓�ΈɄ�ǹ̥Ʉ�ȠɄ͔͔Ʉ̥�ǹȠʳɄ�
͔˧�ɴɄʳ̛�ǹ˗ȳ�ǹ̓̓ʇ͔̓�͔ɴ˧̓Ʉ�ː˧͔̓�
΄ͣʳ˗Ʉ̥ǹȠʳɄ�ʇ˗�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔Ζ�ȠΖ�
̛̥˧΄ʇȳʇ˗ɪ�Ʉː̛ʳ˧ΖːɄ˗͔�˧̛̛˧̶͔ͣ˗ʇ͔ʇɄ̓�
ǹ˗ȳ�ːͣȧɴ�˗ɄɄȳɄȳ�̛̥˧ɪ̥ǹː̓�ǹ˗ȳ�
̓Ʉ̶΄ʇȧɄ̓Ր��È͔Ծ̓ �ǹʳʳ�ǹȠ˧͔ͣ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�
̛Ʉ˧̛ʳɄ�Έʇ͔ɴ�ʣ˧Ƞ̓Տ�͔̥̓Ʉ˗ɪ͔ɴɄ˗ʇ˗ɪ�
ɥǹːʇʳʇɄ̓�ǹ˗ȳ�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔ΖՐ

Ǌʇ͔ɴ�˧̥ͣ�˗ɄΈ�Έǹ̥Ʉɴ˧ͣ̓Ʉ�
̛ͣ�ǹ˗ȳ�̶ͣ˗˗ʇ˗ɪ�ΈɄ�Έʇʳʳ�ȠɄ�
ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�Έʇ͔ɴ�ʇ˗͔̓ʇ͔͔ͣʇ˧˗̓�ǹ˗ȳ�
˧̥ɪǹ˗ʇΩǹ͔ʇ˧˗̓�Έ˧̥ʫʇ˗ɪ�˧˗�ΈǹΖ̓�͔˧�
ʇː̛̥˧΄Ʉ�̥ɄȧΖȧʳʇ˗ɪ�ǹ˗ȳ�ȳʇ΄Ʉ̥̓ʇ˧˗�

̥ǹ͔Ʉ̓�̛˧̓ʇ͔ʇ΄ɄʳΖ�ʇː̛ǹȧ͔ʇ˗ɪ�͔ɴɄ�
Ʉ˗΄ʇ̥˧˗ːɄ˗͔�ǹ˗ȳ�̶̥̓ͣ˧ͣ˗ȳʇ˗ɪ�
ȧ˧ːːͣ˗ʇ͔ʇɄ̓Ր�bȳͣȧǹ͔ʇ˧˗�ʇ̓�ȧ̶ʇ͔ʇȧǹʳ�
ʇ˗�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�̛Ʉ˧̛ʳɄ�͔˧�͔ɴɄ�
Ʉ˗΄ʇ̥˧˗ːɄ˗͔�ȠΖ�ʳɄǹ̶˗ʇ˗ɪ�ɴ˧Έ�ɪʇ΄ʇ˗ɪ�
ͣ̓ǹȠʳɄ�ʇ͔Ʉː̓�ǹ�˗ɄΈ�ʳʇɥɄ�̛̥Ʉ̓Ʉ̶΄Ʉ̓�
˗ǹ͔̥ͣǹʳ�̥Ʉ̓˧̥ͣȧɄ̓�ǹ˗ȳ�̛̥˧͔Ʉȧ͔̓�͔ɴɄ�
Ʉ˗΄ʇ̥˧˗ːɄ˗͔Ր�
 
�˧˧ȳΈʇʳʳ�ĭʇǹɪǹ̥ǹ�Έʇʳʳ�ȠɄ�ːǹʫʇ˗ɪ�
ː˧̥Ʉ�ȧ˧˗˗Ʉȧ͔ʇ˧˗̓�Έʇ͔ɴ�̓˧ȧʇǹʳ�ːɄȳʇǹ�
WÈǗ�͔˧�ɴʇɪɴʳʇɪɴ͔�͔ɴɄ�ȠɄ˗Ʉɥʇ͔̓�˧ɥ�
̥Ʉ̛̛̥ͣ˧̓ʇ˗ɪ�ǹ˗ȳ�ḁ̇Ʉǹ͔ʇ˗ɪ�˧˗Ʉԫ˧ɥԫ
ǹԫʫʇ˗ȳ�ːǹ͔̓Ʉ̛̥ʇɄȧɄ̓Ր�ł̥ͣ�ɴ˧̛Ʉ�ʇ̓�
͔˧�̛̛̓ͣ˧̶͔�ʳ˧ȧǹʳ�̓ːǹʳʳ�Ƞͣ̓ʇ˗Ʉ̓̓�ȠΖ�
ḁ̇Ʉǹ͔ʇ˗ɪ�ǹΈǹ̥Ʉ˗Ʉ̓̓�ǹ˗ȳ�ːǹʫʇ˗ɪ�
ȧ˧˗˗Ʉȧ͔ʇ˧˗̓�͔ɴǹ͔�̥Ʉ̓ͣʳ͔�ʇ˗�ʣ˧Ƞ�
ḁ̇Ʉǹ͔ʇ˧˗�ʇ˗�͔ɴɄ�ȧ˧ːːͣ˗ʇ͔ΖՐ�

ǊɄ�ǹ̥Ʉ�ɄΑȧʇ͔Ʉȳ�ǹȠ˧͔ͣ�͔ɴɄ�
ʇː̛ʳɄːɄ˗͔ǹ͔ʇ˧˗�˧ɥ�ǹ�˗ɄΈ�Ÿłƍ�
̓Ζ͔̓Ʉː�ǹḁ̇˧̓̓�ǹʳʳ�̥Ʉ͔ǹʇʳ�ǹ˗ȳ�
ȳ˧˗ǹ͔ʇ˧˗�ȧɄ˗͔̥Ʉ̓Ր�ƛɴʇ̓�˗ɄΈ�̓Ζ͔̓Ʉː�
Έʇʳʳ�Ʉ˗ǹȠʳɄ�Ʉː̛ʳ˧ΖɄɄ̓�͔˧��̛̥˧ȧɄ̓̓�
ȳ˧˗ǹ͔ʇ˧˗̓�ː˧̥Ʉ�ɄɥɥʇȧʇɄ˗͔ʳΖ�ǹ˗ȳ�ȠɄ�
ʳɄ̓̓�ʳǹȠ˧̥ͣ�ʇ˗͔Ʉ˗̓ʇ΄ɄՐ�ƛɴʇ̓�ΖɄǹ̥�ʇ̓�
ǹȠ˧͔ͣ�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�Ʉː̛ʳ˧ΖɄɄ̓�Έʇ͔ɴ�
ʣ˧Ƞ�̓ǹ͔ʇ̓ɥǹȧ͔ʇ˧˗Ր��ǊɄ�Έʇʳʳ�ȧ˧˗͔ʇ˗ͣɄ�
˧̥ͣ�ȧ˧ːːʇ͔ːɄ˗͔�͔˧�ʇ˗΄Ʉ͔̓ʇ˗ɪ�ʇ˗�
˧̥ͣ�Ʉː̛ʳ˧ΖɄɄ̓�ǹ˗ȳ�ȠΖ�̛̥˧΄ʇȳʇ˗ɪ�
ȳʇ΄Ʉ̥̓ɄՏ�Ʉ̡ͣʇ͔ǹȠʳɄ�ǹ˗ȳ�ʇ˗ȧʳͣ̓ʇ΄Ʉ�
Ʉ˗΄ʇ̥˧˗ːɄ˗͔̓�ΈɴɄ̥Ʉ�Ʉ΄Ʉ̶Ζ˧˗Ʉ�ȧǹ˗�
ɥɄɄʳ�̓ǹɥɄՐ��

ǊɄ�ʳ˧˧ʫ�ɥ˧̶Έǹ̥ȳ�͔˧�ȧ˧˗˗Ʉȧ͔ʇ˗ɪ�Έʇ͔ɴ�
Ʉ΄Ʉ̶Ζ˧˗Ʉ�ʇ˗�ӪӨӪӪԧӪӬ�ǹ̓�ΈɄ�Έ˧̥ʫ�
͔̥̓Ʉ˗ɪ͔ɴɄ˗ʇ˗ɪ�ʇ˗ȳʇ΄ʇȳͣǹʳ̓Տ�ɥǹːʇʳʇɄ̓Տ�
ǹ˗ȳ�͔ɴɄ�ĭʇǹɪǹ̥ǹ�L˧ːːͣ˗ʇ͔ΖՐ�

moving  forward

Karen Drobnich, Goodwill Niagara
President & CEO



When  people  are  working , 
communities  are  working 

work  helps  people  belong,  to  
matter,  to  connect  to  

each  other 


