
	

PETEXEC	GOLDEN	PAW	COACHING	TERMS	&	AGREEMENT	
	

This	Agreement	(“Agreement”)	is	made	effective	on	this	day	between	PetExec	(“Company”)	and	
“Member”.	The	Company	and	Member	are	collectively	referred	to	as	the	“Parties”.	

RECITALS	

WHEREAS,	the	Company	is	engaged	in	the	business	of	online	web-based	coaching;	

WHEREAS,	the	Member	agrees	to	all	methods	recommended	by	Company	with	regard	to	web-based	
coaching;	and	

WHEREAS,	Member	agrees	to	stay	actively	involved	in	the	web-based	coaching	offered	by	Company	in	
order	to	receive	full	benefits	of	all	sessions.	

OBJECTIVE/DESCRIPTION	OF	COACHING	

The	Golden	Paw	Coaching	Series	involves	web-based	coaching	sessions	covering	the	basics		
of	the	PetExec	system	and	more	advanced	“paw	smart”	practices.	Experienced	PetExec	coaches	train	students	
on	how	to	use	the	features	to	enhance	their	business.		

SESSION	OVERVIEW	

1. Getting	Started:	Familiarity	with	the	Dashboard,	Products	and	Services,	Company	Preferences	and	
PetExec	“Barketing	Features”.	

2. Day-to-Day	Operations:	Adding	new	customers/pets,	products	and	services,	check-in,	check-out,	
using	Dashboard	features,	reports,	and	employee	administrative	levels.	

3. Advanced:	Order	processing,	modifying	orders,	scheduled	services,	reporting,	preference	
customization,	and	business	strategies.	

PREPARE	FOR	SUCCESS	

Golden	Paw	Coaching	is	carefully	planned	and	organized	in	order	to	accommodate	busy	schedules.	

1. Coaching	consists	of	three	(3)	one-hour	sessions,	or	two	(2)	one	and	a	half	hour	sessions,	whichever	
is	preferred	by	the	Member.	

2. Company	and	Member	will	begin	each	session	on	time	and	end	each	session	on	time.	

3. Member	must	come	prepared	to	all	sessions	and	be	prepared	to	learn	and	have	fun.	

4. Member	should	expect	to	have	homework	prior	to	each	session.	Company	would	like	Member	to	
get	your	“paws	wet”	in	your	PetExec	System	so	that	your	personal	coach	can	answer	your	specific	
questions	related	to	functionality,	workflow,	and	system	navigation.	

5. Members	should	have	all	questions	handy.	While	there	is	a	suggested	agenda	for	each	coaching	
session,	if	Member	prefers	to	talk	through	your	own	questions	and	custom	solutions	for	your	
business	practices,	your	coach	will	be	happy	to	assist	you	in	that	way.	

We	take	a	great	deal	of	pride	in	providing	our	customers	with	the	best	product,	training	and	support.		
Our	goal	is	to	see	each	Member	succeed!	

	 	



	

IS	PETEXEC	TECH	SUPPORT	STILL	FREE	FOR	PACK	MEMBERS?	

• Yes,	PetExec	tech	support	has	always	been	and	will	continue	to	be	free.	Support	is	provided	to	
assist	in	basic	questions	relating	to	system	use.	

• Coaching	is	to	provide	assistance	with	learning	and	using	various	features	specific	to	the	needs	of	
your	business,	including	training	owners,	managers,	and/or	employees	on	system	functionality,	
setup	and	general	procedures.	

	
PETEXEC	GOLDEN	PAW	COACHING	SERIES	COSTS	

• $300.00	for	three	(3)	one-hour	long	sessions,	plus	thirty	(30)	days	of	post-coaching	program	
support	via	telephone	and/or	email	with	a	PetExec	coach.	

• Payment	of	$300.00	is	required	to	be	paid	in	full	prior	to	scheduling	the	first	Golden	Paw	Coaching	
session.	PetExec	coaches	request	you	notify	them	at	least	twenty-four	(24)	hours	prior	to	a	
scheduled	session	to	cancel	or	reschedule.	If	prior	notification	is	not	given,	or	if	sessions	are	
continuously	rescheduled	without	appropriate	notification,	session	time(s)	will	be	forfeited.		

• No	system	can	be	expected	to	accommodate	every	custom	business	setup.	Training	is	specific	to	
current	feature	offerings	of	the	PetExec	system.	

• Payment	is	non-refundable,	regardless	of	failure	to	begin	or	complete	the	training	series.	

• Company	offers	training	in	the	PetExec	system,	coaching,	and	guidelines,	however	Company	will	
not	be	held	responsible	for	a	company’s	failure	to	implement	the	series	of	training	lessons	or	the	
lack	of	the	company’s	success.	

	

TERMS	OF	USE	&	AGREEMENT	
Please	read	these	Terms	of	Use	&	Agreement	("Terms	of	Use")	carefully	before	using	Golden	Paw	

Coaching,		(PetExec.net)	("Site").	By	accessing	this	Site,	you	accept	the	Terms	of	Use	and	agree	to	be	bound	by	
these	Terms.	If	you	do	not	agree	to	these	Terms	of	Use,	do	not	access	this	Site.	PetExec.net	reserves	the	right		
to	change	these	Terms	of	Use	at	any	time,	at	its	own	discretion,	and	without	any	notice	to	you;	however,	all	
such	changes	will	be	posted	to	this	Site.	The	Terms	of	Use	that	are	applicable	to	you	at	any	given	time	are	the	
then-current	Terms	of	Use.	

This	Site	provides	links	to	various	other	websites,	whether	related	or	affiliated	with	PetExec.net	or	
otherwise.	These	other	web	Sites	may	have	their	own	Terms	of	Use	policies,	which	may	be	different	from,	or	in	
addition	to,	the	Terms	of	Use	specified	herein.	By	accessing	these	websites	through	links	provided	on	this	Site,	
you	agree	to	abide	by	each	applicable	Terms	of	Use	policy	as	therein	specified.	

The	viewing	or	downloading	of	any	content	from	the	Site	grants	you	only	a	limited,	nonexclusive,	
revocable	license	for	use	solely	by	you	for	your	own	personal	use	and	not	for	republication,	distribution,	
assignment,	sublicense,	transfer,	sale,	preparation	of	derivative	works	or	other	non-personal	use.	No	part	of	any	
content,	graphic	or	document	may	be	reproduced	in	any	form	or	incorporated	into	any	information	retrieval	
system,	electronic	or	mechanical,	other	than	for	your	personal	use.	

Your	right	to	access	the	Site	may	be	terminated	at	any	time	by	PetExec.net	without	notice.	Except	for	
the	limited	rights	expressly	granted	herein,	all	rights,	titles	and	interest	in	and	to	the	Site	and	all	materials	
contained	therein	are	reserved	by	PetExec.net.	



	

COPYRIGHT	&	PROPERTY	RIGHTS	
All	text,	images,	graphics,	formatting	(including	without	limitation	the	selection,	coordination	and	

arrangement	of	materials	on	the	Site,	and	the	"look	and	feel"	of	the	Site),	animation,	videos,	music,	sounds,	
articles,	copy,	creative,	trademarks,	logos,	and	subsidiary,	parent,	or	affiliate	company	names	and	other	
materials	on	this	Site	are	subject	to	the	intellectual	property	rights	of	PetExec.net,	its	subsidiaries	and	affiliates,	
and	their	respective	licensors	and	licensees.	These	materials	may	not	be	copied	for	commercial	use,	reverse	
engineered,	decompiled,	or	disassembled,	nor	may	these	materials	be	modified,	reposted	to	other	websites,	
framed,	deep	linked	to,	or	otherwise	redistributed	in	any	form	unless	written	approval	is	obtained	from	the	right	
holders	and/or	their	representatives.	

International	copyright	laws	give	the	PetExec.net	copyright	holders	the	exclusive	right	to	control	the	use	
of	the	works,	content	and	media	posted	on	our	website.	All	the	material	published	on	our	website	and	other	
digital	and	wireless	platforms	is	protected	by	copyright	law.	The	PetExec.net	content	is	also	protected	as	a	
database	by	way	of	database	rights.	This	intellectual	property	may	not	be	used	or	reproduced	without	our	
express	written	permission.	Use	that	is	made	without	our	consent	is	a	breach	of	our	terms	and	conditions,	is	a	
breach	of	contract,	and	violates	copyright	laws.	

Some	of	the	Site	artworks	are	licensed	under	a	Creative	Commons	License.	This	means	that	you	can	use	
our	artworks	in	any	project,	publicly	accessible	web	site,	web	application	or	any	form	of	presentation	publicly	
accessible	through	the	Internet	only	according	to	the	PetExec.net/Golden	Paw	Coaching	Series	Terms	and	
Conditions.	

As	a	user	of	the	Golden	Paw	Coaching,	you	are	allowed	to	view	or	content	for	your	personal	use	on	any	
device	that	is	compatible	with	PetExec.net	(this	might	be	your	PC,	Mac,	laptop,	smart	phone,	tablet	or	other	
mobile	device)	and	store	our	content	on	that	device	for	your	personal	use	only.	Users	may	not	copy	PetExec.net	
content	from	PetExec.net;	manipulate,	modify,	alter,	crop,	create	derivative	works	of	PetExec.net	artworks.	You	
may	not	sell	the	PetExec.net	artworks;	license,	redistribute,	license,	assign,	lease,	convey	or	transfer	
PetExec.net;	or	offer	the	PetExec.net	downloads	in	their	present	form	or	in	a	modified	form	to	any	third	party.	

If	PetExec.net	notifies	you	that	it	believes	you	are	creating,	redistributing	or	republishing	content	or	data	in	a	
manner	outside	the	permitted	use,	you	shall	immediately	cease	doing	so	and	remove	all	infringing	content,	
unless/until	PetExec.net	reaches	an	agreement	with	you	regarding	your	use	of	PetExec.net	content,	articles,	
data	or	other	material	published	by	PetExec.net.	You	may	not	scrape	PetExec.net	and	republish	the	content	by	
any	means.	

SYSTEM	INTEGRITY	

You	may	not	use	any	hardware	or	software	intended	to	damage	or	interfere	with	the	proper	and	timely	
functioning	of	the	Site	or	to	surreptitiously	intercept	any	system,	data	or	personal	information	from	the	Site.	You	
may	not	take	any	action,	which	imposes	an	unreasonable	or	disproportionately	large	load	on	the	Site's	network	
or	other	infrastructure.	

LINKING	&	THIRD	PARTY	SITES	

The	Site	may	contain	links	to	other	websites	that	are	completely	independent	of	this	Site.	PetExec.net	is	
not	responsible	for	the	accuracy,	content,	or	authenticity	of	the	information	or	content	contained	in	any	such	
linked	web	Site,	or	for	the	products	or	services	offered	or	sold	through	any	such	linked	web	Site.	Such	links	shall	
not	be	construed	as	an	approval	or	endorsement	by	PetExec.net	of	the	linked	website,	or	information,	content,	
products	or	services	offered	therein.	These	links	are	provided	only	as	a	convenience	to	you.	If	you	decide	to	
access	other	web	Sites	through	our	Site,	you	do	so	at	your	own	risk.	

	



	

RIGHT	TO	CHANGE	SITE	

PetExec.net	reserves	the	right	to	modify,	add	or	delete	any	documents,	information,	graphics	or	other	
content	appearing	on	or	in	connection	with	the	Site,	including	these	Terms	of	Use,	at	any	time	without	notice.	

INDEMNIFICATION	

You	agree	to	indemnify,	defend	and	hold	PetExec.net	and	its	business	partners,	staff	and	affiliates	
harmless,	loss,	claim	and	expense,	including	reasonable	attorneys'	fees	and	expenses,	related	to	either	your	
violation	of	these	Terms	of	Use	or	your	use	of	the	Site.	

NO	REPRESENTATION	OR	WARRANTY	

While	PetExec.net	will	use	reasonable	efforts	to	ensure	that	all	material	on	this	Site	is	correct,	accuracy	
cannot	be	guaranteed	and	PetExec.net	does	not	assume	any	responsibility	or	liability	for	the	accuracy,	
completeness	or	authenticity	of	any	information	contained	in	this	Site.	This	Site	and	all	content	contained	herein	
are	provided	to	you	“as	is,”	and	“as	available,”	and	all	warranties,	express	or	implied,	are	hereby	disclaimed,	
including	any	warranty	of	merchantability,	non-infringement	or	fitness	for	a	particular	purpose.	No	information	
obtained	by	you	from	PetExec.net	through	the	Site	shall	create	any	warranty	not	expressly	stated	herein.	

Without	limitation,	PetExec.net	disclaims	all	warranties	regarding	the	availability	of	the	Site,	that	the	
Site	will	operate	error-free,	that	defects	will	be	corrected	or	that	the	Site	is	free	of	viruses	or	other	harmful	
components.	Your	use	of	this	Site	is	at	your	own	risk,	any	content	downloaded	or	otherwise	obtained	through	
this	Site	is	provided	at	your	own	risk,	and	you	are	solely	responsible	for	any	damage	to	your	computer	system	or	
any	data	loss	that	may	result	from	your	use	of	the	Site,	including	without	limitation,	damage	resulting	from	
computer	viruses.	

EXCLUSION	OF	LIABILITY	

In	no	event	shall	PetExec.net	be	liable	for	any	direct,	indirect,	special,	punitive,	exemplary,	
consequential	or	other	damages	whatsoever,	including	but	not	limited	to	loss	of	use,	economic	loss,	loss	of	data	
or	loss	of	profits,	without	regard	to	the	form	of	action	arising	out	of	or	in	connection	with	your	use	or	access	of	
the	Site	or	its	content.	

GOVERNING	LAW	

These	Terms	of	Use	and	your	use	of	the	Site	shall	be	governed,	construed,	interpreted	and	performed	
exclusively	by	the	laws	of	the	state	of	Arizona	without	application	of	the	principles	of	conflicts	of	law.	Any	
dispute	arising	from	these	Terms	shall	be	resolved	exclusively	in	the	courts	of	the	state	of	Arizona	in	the	United	
States	of	America.	

SURVIVAL	

All	provisions	in	these	Terms	of	Use	regarding	representations	and	warranties,	indemnification,	
disclaimers	and	limitations	on	liability	shall	survive	any	termination	of	these	Terms	of	Use.	Should	any	part	or	
provision	of	these	Terms	of	Use	be	held	unlawful,	void,	invalid	or	unenforceable,	that	portion	shall	be	deemed	
severable	from	these	Terms	of	Use	and	shall	not	affect	the	validity	and	enforceability	of	any	remaining	
provisions.	

These	Terms	of	Use	were	last	updated	on	October	8,	2018.	Please	contact	us	if	you	have	any	more	
questions	regarding	these	Terms	of	Use.	This	agreement	shall	be	effective	from	the	date	of	acknowledgment	
and	review	therein.	
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