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Build a strong, lasting
online presence and a
reputation that wins you
more business.

Broadly helps thousands of local businesses attract leads, connect
with and serve customers, and automatically request reviews for
Google, Facebook, and other popular review sites - all from one
easy-to-use app.

Consistently provide a 5-star customer experience with a custom-
built responsive website, automated web chat, streamlined text
and email communication, templated messages, flexible mobile
payment options, and more. Our app connects with the tools you
already use and comes with dedicated, ongoing customer support.

Broadly makes it easy for customers to find you, work with you,
and rave about you.

Capture more leads
with Broadly Websites

Capture more leads and win new customers with a custom-built
website that looks and feels like your brand. Broadly websites are
responsive, optimized for search engines (SEO), easy to update,
and come fully equipped with automated Web Chat, contact
forms, and a 4- and 5-star review stream.
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Broadly works with
your business systems

Broadly integrates with the most popular online systems and
software in the pet and animal services industry like Gingr,
PetExec, Paw Loyalty and more to automatically text your
customers review requests, saving you time and increasing
the likelihood of response.

Dedicated customer support

Broadly puts people first. Enjoy expert email and phone support
from a dedicated customer success rep who knows who you are
when you reach out.
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Trusted and highly rated by customers on
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INVOICES
Customer
Mary Neams
Robart Hicks

Erlk Lobos

Features

+~ Unlimited review requests

Automated web chat
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One consolidated inbox for Google,
Facebook, Instagram and website leads

Text & email communication
Saved replies & templated messages
Text-to-pay mobile invoicing

Pay Over Time customer financing
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“Our biggest mistake was allowing our satisfied customers to
leave over the years without sending a friendly request for
a review. Our Google review quantity went from 151 before

Dashboard insights & reports

we signed up to 239 reviews in just 65 days. If | had signed
up for the service the day we opened 6 years ago, | can only
imagine how many more reviews we would have generated.”

- Blessed Oasis Pet Resort
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