
GUEST RELATIONS
MANAGER
Hospitality, The Montana Way.
Madison Valley Ranch, established in 1994, offers 
all-inclusive fly fishing packages complemented 
by the region’s top guides, and an exceptional 
food and wine program. 

With a commitment to excellence, we've earned a 
reputation as Montana’s highest rated lodge, 
and the prestigious awards of 2015 & 2021 
Orvis Endorsed Fly Fishing Lodge of the Year.

This role ensures the seamless operation of our lodge while providing 
exceptional service and support to our guests. The position encompasses 
elements of trip planning, sales, reporting, hosting duties, and operations 
management. We welcome the task of tailoring these responsibilities to 
best fit your unique skills, personality, and career goals.

Requirements for Consideration
• 2+ Years of experience in the Outdoor and/or Hospitality industry
• 2+ Years of experience with reservations, travel planning and/or sales
• Exceptional verbal and written communication skills
• The ability to work autonomously and without supervision
• Strong attention to detail and organization
• The willingness to relocate to Ennis, Montana (if necessary) 

Preferred Skills & Experiences
• Experience working in a fine dining establishment
• Graphic design, photography, videography and/or other digital art skills
• Social media and/or email marketing experience
• Retail inventory management experience
• Intermediate to advanced knowledge of wine
• A general knowledge of the state of Montana
• A passion for fly fishing

ABOUT THE 
POSITION
• Ennis, Montana
• Full-Time, Year-Round
• Bonus Structure
• Healthcare Benefits
• 401(k) Plan

Your diverse experience 
and individuality will fulfill a 
crucial role as we continue 
to maintain and exceed an 
unparalleled guest 
experience that is reflective 
of our Montana values.

EMAIL US TO APPLY! 
INFO@MADISONVALLEYRANCH.COM

@


