
These are just a few signs of a fraudulent certificate of insurance. Producing a fraudulent certificate is a serious offense; 
in fact, it’s a class 5 felony. It’s nearly impossible for anyone to get away with it, especially now that you are in the know.

If you think you’ve received a fraudulent certificate of insurance, contact the insurance carrier listed on the certificate.  
If Pinnacol is the carrier, please call us at 303.361.4000 and ask for our special investigations unit.

1. Bad Date

2. Font Inconsistency

4. Lines Not Straight

5. Bad Policy Number

6. Bad Expiration Date

7. Not Clear

3. Misspelling

1.  Take note of the print date  
If the date falls outside of the policy effective and 
policy expiration dates by more than 3 days, you  
might have a fraud on your hands. 

 
2.  Ensure font consistency 

Font type and size should always be consistent in 
the following fields: Producer, Insured, Date, Policy 
Number, Policy Effective, Policy Expiration and 
Certificate Holder. If not, it means the certificate  
has been altered.

 
3.  Check for misspellings 

Check the certificate for spelling and grammar errors. 
Forgers often spell Pinnacol as “Pinnacle” or use 
“Pinnacle Insurance” rather than “Pinnacol Assurance.” 

 
4.  Are lines straight and clear? 

If any of the printed fields are crooked, it’s a sign that 
the certificate was altered. Also be aware of faint lines, 
another indicator of fraud. 

 
5.  Examine the policy number 

When Pinnacol is the carrier, the policy number should 
always consist of seven digits. No more, no less.

6.  When’s the policy expiration date? 
As long as Pinnacol is listed as the carrier, the policy expiration date will ALWAYS fall on the first of the month. 
If it falls on any other day of the month, the certificate is guaranteed to be fraudulent. 

 
7.  How does the certificate look?  

It should look clean — with neat, crisp formatting lines and font. If it doesn’t, you should always be suspicious 
and verify the certificate’s authenticity.

Detect a Fraudulent Certificate
How did you do? Keep reading for our top seven ways to identify a fraudulent certificate of insurance.  


