
 

 

2019 Course Descriptions 
 
Aging Workforce 

The phrase “aging workforce” means different things to different people. Join us for a shared 

understanding. Topics for this class include: 

 Understanding the common impacts of aging at work. 

 Recognizing the effects of aging on injuries in the workplace. 

 Identifying solutions to decrease the risk of injury for older employees. 

 

Driving Safety: A Practical Overview of StriveSafe GPS Tracking Solution  

Join StriveSafe for a technical overview of their GPS tracking solution: how it works, its safety 

benefits, potential returns on investment and lessons learned to date. 

 

Educate, Facilitate and Communicate: Your Role in Return to Work 

Communication is a critical component of returning injured workers to work. Get the tools you 

need to educate your management team on effectively communicating with injured workers. 

You’ll learn how to discuss the importance of return to work with key decision makers, and how 

to communicate with injured workers to ensure their positive and successful return to modified 

duty. 

 

Fatigue and Alertness Management in the Workplace: A Case Study  

Join Colorado’s Predictive Safety SRP Inc. and Pinnacol Assurance policyholder Metal 

Solutions for a case study on Metal Solutions’ use of the AlertMeter, a fit-for-work detection 

system. Topics include: 

 System integration into daily work life. 

 Real-life interventions. 

 Data-informed safety improvements. 

 Employee feelings about AlertMeter. 

 

Industrial Ergonomics: Guidelines for Lifting and Moving Materials to Prevent Injury 

If you work in an industrial setting such as manufacturing, warehousing, construction or food 

processing, this course is for you. Did you know that strains are the leading cause of industrial 

injuries, are responsible for 24 percent of Pinnacol’s claims and cost over $110 million annually? 

Use ergonomic principles to reduce employee risk and prevent common lifting injuries. Take 

valuable tools back to your workplace, including: 

 Strategies for using work positioners, material handling aids, lifting techniques and job 

rotation to mitigate risk. 

 Ways to identify six manual material handling workplace risk factors for musculoskeletal 

disorders (MSDs). 



 

 

 The most effective approaches for reducing your employees’ risk of developing lower 

back and shoulder MSDs. 

 Ergonomic design principles to create safer lifting and moving material tasks. 

 Use of a checklist to identify high-risk tasks when lifting, pushing and pulling. 

 

Integrity Testing: An Important Part of Your Risk Management Cycle  

Did you know that workers’ compensation costs can be directly linked to hiring mistakes? Learn 

to be proactive by screening out applicants who could pose a risk to your business.  

Learn how IntegrityFirst Testing can help your organization get honest, direct disclosures from 

applicants, saving you hiring headaches before they ever hit your payroll. In this session, we will 

review hiring strategy details and multiple case studies showing how testing can reduce 

workers’ compensation costs, increase employee retention and improve employee behavior.  

 

Legal Update 

Pinnacol’s in-house attorneys will take you to the Capitol, to the courthouse and back in this 

fast-paced interactive course covering recent noteworthy workers’ compensation laws and 

cases. 

 

Making the Most of Your Online Training Access  

Join J.J. Keller & Associates Inc., a nationally recognized organization specializing in safety and 

regulatory compliance, to learn about the value of Training on Demand and the impact it can 

make on your organization. Training on Demand is complimentary for Pinnacol policyholders, 

and offers more than 300 proprietary trainings that cover transportation, hazardous materials 

safety, human resources, and workplace and construction safety. You can rest easy knowing 

that these interactive trainings, researched, developed and produced by J.J. Keller & Associates 

Inc., meet high standards for quality, compliance and comprehension. 

 

Normalization of Deviance: Harmless Habit or Risky Business? 

Sometimes risky behavior doesn’t feel so risky once it becomes habit. Vital safety protocols (like 

wearing PPE, tying off, using an assistance device to lift and avoiding phone use while driving) 

can get lost among demanding job outcomes. Over time, these practices become patterns, and 

dangerous behavior becomes the norm. Risk managers call this behavior the “normalization of 

deviance,” and when it happens in the workplace, it can have catastrophic consequences.  

In this advanced-level course, you’ll be introduced to this public safety concept, and you’ll learn 

to identify and mitigate the risky habits and shortcuts that might be infiltrating your job sites. Find 

out how to bridge the gaps between recognition, risk control and implementation in the 

workplace.  

 

OSHA Update: Keeping Your Worksite Safe + Sound 

Get the latest from OSHA on timely topics, including: 

 Most frequently issued citations in construction and general industry. 



 

 

 Summary of national and local emphasis programs that could affect Colorado 

employers.  

 Recent standards, such as walking and working surfaces, silica, crane operator training 

and record-keeping. 

 The Safe + Sound initiative.  

 Importance of a comprehensive safety and health management system.  

 OSHA National Safety Stand-Down to Prevent Falls in Construction, May 6-10, 2019.   

 

Please Step Aside…Business is So Good We Don’t Need Yours 

Ever experience customer service that’s so poor it leaves you wondering whether the business 

wants you as a customer? Of course, your business doesn’t make customers feel this way ... or 

does it? This session examines the exceptional customer service that drives loyalty and 

differentiates your business from competitors. Find out how to create positive “moments that 

matter” that position your business to maximize outcomes. You’ll also learn why having satisfied 

customers is not enough anymore. 

 

Seeing a Claim Through an Injured Worker’s Eyes 

This course unveils various obstacles a worker encounters after being injured on the job. Using 

feedback from actual workers, we’ll examine injured worker’ concerns and discuss how you can 

help your employee navigate the workers’ compensation system. 

 

Slip, Trip and Fall Prevention 

Approximately 300,000 U.S. employees become disabled each year as a result of slip, trip and 

fall accidents. In Colorado, slips, trips and falls are almost always the number one cause of 

employee injuries. These claims can be costly for employers as well as painful and debilitating 

for the injured worker. What do we know about most of these injuries? They don’t have to 

happen. In this course, we’ll review: 

 The true costs of slips, trips and falls in the workplace. 

 How to identify common slip, trip and fall hazards. 

 How to use slip, trip and fall prevention techniques to keep your employees safe. 

 

Subrogation: A Day in the Life 

Get a glimpse into the subrogation process, from initial referral to litigation, in this interactive 

course. We will dissect a specific set of case scenarios, walking you through each stage of the 

process. 

 

Total Worker Health Leadership Lab  

Evidence-based leadership practices are one of the most efficient and effective means of 

influencing company health and safety culture. In this course, you’ll learn practical leadership 

strategies that can be used to facilitate culture change from experts at the Center for Health, 



 

 

Work & Environment at the Colorado School of Public Health, University of Colorado Anschutz 

Medical Campus.  

 

Violence Risk: Detect It — Avoid It 

This course takes participants through the most current statistics on active shooter violence, 

with a focus on the insider threat — the one we may know. You’ll learn how to recognize red 

flags, how to investigate possible threats, and how to stay safe at and away from work by using 

personal safety awareness and violence avoidance skills.    

 

Who Should Care for Your Injured Workers? Tips for Designating High-quality Medical 

Providers 

Pinnacol’s senior medical director, Dr. Tom Denberg, will teach you how to assess the quality of 

and develop relationships with medical providers whose primary responsibility is to provide 

excellent care for your injured workers. 

 

Why Is THAT Classification on My Policy? 

Join us for a mock audit scenario: A workers’ compensation auditor reviews audit results with a 

customer who is concerned about the large additional premium due. The following topics will be 

highlighted during the discussion between the auditor and customer: 

 Entities 

 Locations 

 Type of industry 

 Applicable classifications 

 

Workers’ Compensation Fraud 

Become versed in the theories, legal tools and investigative techniques that Pinnacol deploys 

when investigating allegations of workers’ compensation fraud. We’ll introduce you to the 

following topics:  

 Legal theories used to develop evidence of criminal intent. 

 Red flags, or indicators of fraud, unique to workers’ compensation claims. 

 Interview techniques. 

 Factors to consider before surveillance.  

 Details of two case studies. 

 

What You Need to Know About Medical Case Management 

This interactive course reviews aspects of medical case management and how it affects claims. 

Learn about various medical case manager roles and how interactions with claims 

representatives, injured workers and providers influence the cost, length and severity of claims. 

We’ll also examine evidence-based outcomes, low-back pain utilization, pharmacy management 

and Official Disability Guidelines (ODG) for effective and efficient claims management.  


