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ASSURANCE






____
Administrative assistant — Sort, file, shred, data entry, etc. File Ski Patrol Incident Reports and assist with “special projects” in marketing. Lifting up to 5 pounds. Involves sitting and using arms and hands.

____
Dispatch office assistant — Assist dispatcher. Lifting up to 5 pounds. Involves sitting, reaching, grasping and fingering. 

____
Childcare worker — Care for children in day care facility. Lifting up to 10 pounds. Involves sitting, standing, walking, handling and grasping. 

____
Ticket seller — Sell lift tickets to customers. Lifting up to 5 pounds. Involves sitting and reaching.

____
Ticket line greeter — Help guests in line determine if they are in the right line and answer general questions. Involves standing, walking and occasional reaching.

____
Guest services/greeter — Greet guests and answer questions at Information or Lost & Found center. Administer guest surveys. Pass out hot chocolate, daily grooming sheets and trail maps. Involves sitting, standing, walking, reaching, talking and exposure to elements.

____
Ticket checker — Check tickets of guests in lift line. Direct guests. Involves standing, walking, reaching and handling.

____
Guest services driver — Drive guests to various locations within resort. May also run errands. Lifting up to 10 pounds. Involves sitting, reaching, handling and grasping.

____
Compensation services — Assist in timing shack or with register. Involves sitting, reaching and fingering.

____
Food and beverage cashier — Operate cash register in food court. Involves sitting, reaching, fingering and grasping.

____
Inventory — Take inventory for various departments. Involves standing, reaching and writing.

____
Tubing reservations clerk — Take reservations over phone or in person at counter. Involves sitting, occasional standing, reaching and writing/keyboarding.

____
Retail clerk — Operate cash register. Lifting up to 15 pounds. Involves standing, reaching and fingering.

____
Food preparation — Chop, dice, peel, wash, separate, open cans and drain food items. Lifting up to 5 pounds. Involves sitting, standing, walking, bending, reaching, handling, grasping and fingering.

____
Base area services (janitorial) — General cleaning of base area, surrounding buildings, employee locker rooms and bathrooms. Lifting up to 20 pounds. Standing and walking. Reaching and bending. May stoop and squat occasionally.

____
Vacation sales agent — Answer telephones and book vacations at central reservations. Involves sitting, reaching and fingering.

____
Parking lot attendant — Sit in shack and collect parking fees. May direct traffic or park cars. Involves sitting and reaching. May stand, walk, reach and drive.

____
Laundry worker — Fold and/or sort towels, sheets and uniforms. Make nametags. Lifting up to 5 pounds. Involves standing, sitting, walking, reaching, handling and grasping.

____
Answer phones — Take incoming calls and messages, and transfer calls to appropriate extensions. Involves sitting, standing, reaching, handling, gripping and fingering. 

____
Filing — Sort invoices, mail and reports and place them in alphabetical or numerical order in appropriate file area. Involves sitting, standing, reaching, fingering, grasping and handling. 

____
Purge or shred files — Clean out old files and dispose of unneeded invoices and correspondences. Lifting up to 10 pounds. Involves sitting, standing, handling and fingering. 

____
Sort invoices and bills — Separate bills and invoices according to office procedures. Involves sitting, standing, grasping, handling and fingering. 

____
Painting — Touch up paint. Interior walls and hallways, including spackling, caulking and taping. Restripe parking lots and paint curb barriers. Lifting up to 10 pounds. Involves standing, walking, stooping, bending, climbing ladders, handling, fingering and reaching. 

____
Sweeping — Use a push broom to sweep parking lot, common areas, entrances, exits and stairwells. Use a dustpan with a long handle to remove the trash. Involves standing, pushing, handling, grasping, far visual acuity, bending and lifting not to exceed 10 pounds.
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Modified Duty Task List: Ski Resort Worker








