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Responses: 82

Q1: Do you agree the information we provided during the
onboarding process regarding the programmes NCE offers and
what they involve, were they detailed enough for you to make an
informed decision? 
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Q2: How strongly do you agree or disagree with this
statement? I am aware that Captiva Learning Ltd is the main
training provider of your apprenticeship and NCE/NCLM is a
brand within the training provider? 
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Q3: Rate our understanding and finding out about your current
knowledge, experience and skills via the Skills Gap Analysis and 
Application Form? 
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Q4: How strongly do you agree or disagree with this
statement? The information we provided you with regarding
what would occur in your first day of learning, was detailed
enough. 
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Q5: How strongly do you agree or disagree with this statement?
During the onboarding process, was Functional Skills and BKSB
assessments explained and considered. 

0% 25% 50% 75%

Strongly Agree 

Agree 

Disagree 

Strongly Disagree 

Q6: Was the information provided in the learner handbook
regarding safeguarding, who to contact & report concerns to
made clear? 
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Q7: Was the information provided in the learners handbook
regarding conduct, behaviour & professionalism whilst on
programme made clear? 
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Q8: Was the information given during your first day of learning
about the importance of prompt and regular attendance during
your programme made clear?
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Q9: How strongly do you agree or disagree with this statement? I
have been made aware of, read and understood the following
polices in the learner handbook? 

Strongly Agree Agree Disagree Strongly Disagree
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Q10: How would you rate the following aspects of your most recent
formal progress review? 

Strongly Agree Agree Disagree Strongly Disagree
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Q11: How strongly do you agree or disagree with this statement? My
PLM/SLT has provided me with 1:1 training on how to use Onefile
effectively. 
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Q12: How strongly do you agree or disagree with this
statement? I have a clear understanding of my Apprenticeship
and End Point Assessment (EPA) requirements 
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Q13: How strongly do you agree or disagree with this statement?
Have you felt that you have been treated fairly and with respect
since starting your apprenticeship.
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Q14: How strongly do you agree or disagree with this
statement? Have you felt that you have been provided with a
positive and professional service since joining since your
training began? 
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Q15: How would you rate your PLM/SLT on the following aspects of
your apprenticeship/learning journey?

Outstanding Good Requires Improvement Inadequate
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Q16: How strongly do you agree or disagree with this statement?
The information I have received during the onboarding process has
been an accurate representation of my experience to date. 
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Q17: How likely would you be to recommend NCE/NCLM
(Captiva) apprenticeship to a colleague, friend or family
member. 
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