
Rake is a technology company 
 
The technology is built around messaging and is multifaceted to help businesses be more efficient and 
successful. 
 
Almost one thousand businesses are using Rake technology to help them become more connected. 
Rake helps employees connect with each other and helps them connect with customers, prospects and 
technology platforms. 
 
Selling Rake requires some strategy and is similar to selling change. 
 
The #1 reason companies use Rake is to help their teams and customers remain 
connected through the full business experience. Here’s a short story to help explain the 
connection. 
Every customer and employee experience is critical, especially in a time when competition is fierce and 
consumer loyalty is fickle. Rake helps businesses engage with website visitors. Engagement may 
include service, support, sales and reviews. The initial engagement may be proactive or reactionary, 
the technology supports both. From the initial engagement, the Rake technology helps businesses 
create tasks associated with customers and employees. When employees want to 
communicate/collaborate with each other to help them complete tasks and move the business forward, 
they can do it with Rake technology. As businesses grow their adoption of Rake, efficiency improves 
and the business grows. 
 
The #2 reason companies use Rake is to create a great 2-way omnichannel chat 
presence. Here’s a short story to help explain 2-way omnichannel chat. 
Every successful business wants to make it easy for customers to be heard and with almost limitless 
options for communications, customers are widely divided on their preferred form of communication. 
Rake makes it easy for businesses to open their ears and engage with customers and prospects 
through live chat, Facebook Messenger, Text messaging and more. Most companies are able to use 
Rake free of charge and begin connecting with more visitors in less than 24 hours. 
 
The #3 reason companies use Rake is to help them see their website visitors and 
proactively say hello! Here’s a short story to help explain website visitor monitoring. 
Millions of businesses want people to visit their website and many of them analyze reports to help them 
understand how their website is performing. Businesses using Rake are notified when visitors come to 
their website, in real time, and then proactively begin a chat with the visitor by saying ‘hello’ or 
‘welcome’ or something completely customized. These businesses can see where the visitors are from, 
if they have been to the website previously and in many cases what their name is and what pages they 
visited. 
 
 
Find more features here: https://www.rake.ai/  
Find pricing details here: https://www.rake.ai/pricing  
 

 
2-Way Omnichannel CHAT  |  Website Visitor Monitoring  |  Collaboration Tools  | Task Management 

https://www.rake.ai/
https://www.rake.ai/pricing

