
 

Step 1: Go to​ gleanersfoodbank.link2feed.ca   
Step 2: Fill out all fields listed.  

    
Step 3: Click ​Next​ ​to continue.  
Step 4: Create a new account by completing the next section that looks like this:  
  

 

 

 
To register as a NEW USER or NEW CLIENT:  

http://gleanersfoodbank.link2feed.ca/


Step 5: Household Details.  
● Enter the number of people in the household where the 0 currently sits.  

This will populate boxes to complete for EVERY member in the home if you 
scroll down.  

● You will have to select an ethnicity and a “self-identifies as” option. You can 
choose undisclosed if you choose not to answer this question or are not 
comfortable. This is for statistical data only.  

● Income type and amount can be entered, but are NOT required. They do help 
us again for statistical data and determining what income sources may be 
falling short.  

● Please select any dietary restrictions/allergies you may have so that we can 
serve your household best.  

● Enter the names and birthdates of all individuals in the appropriate fields. If 
you need to add a new household member, you can click the ADD button.  
 

 



 

 
 



 
 
 
Step 6: Click Save and Next! You will then be given a client login and ID number. Keep this 
information, as you will need it to login each time for booking services.  
 
Congratulations, you are now registered!  You can continue on by clicking the Book Services 
button and you will be redirected.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I’m already a user, how do I book a new appointment?  



 
Step 1: Go to ​gleanersfoodbank.link2feed.ca  
Step 2: Begin inputting your name, email address/phone number (that you used to 
create your account) and choose Ontario as the drop-down province. A pop-up will 
open if you’re already a user.  
Step 3: Pop-Up login. Enter your username and password then click on login. 
Step 4: You will be redirected to a booking page that looks like this:  

Step 5: Click on Book Services to book a new appointment. You can also view any 
upcoming services; update any of your account information such as your phone 
number; or update profile information.  
 
When you get to the new page for Book Services, you can choose your dates and a 
list of appointment times will appear (like below) 
 

http://gleanersfoodbank.link2feed.ca/


   
Once you choose a timeslot, select it. The time will become green and a green book button 
will appear. Click it to book your appointment.  
 
You’re Finished!  

 
 
 
 
 
 
 


