FPCO

Physicians Contracting
Organization of Texas

Committed to patient advocdacy.
Quality healthcare. Independent physicians.

June 22, 2011 -

To All PCOT Practices
Ladies and Gentlemen:
On June 22,2011, the PCOT’s Board of Directors executed a contract with Prime Health Services, Inc, a

PPO network for Group Health, Medicare Advantage, and Workers’ Compensation ‘plans. Please see the
attached summary of terms of this contract. '

Please indicate your practice’s plans to participate in this Prime contract by checking one of the boxes

below for the medical health plan. This response should be mailed to PCOT, P.O. Box 132716, Tyler,
Texas 75713 or faxed to 903-526-2320. )

Sincerely,

Prunda Muphirnd__

Brenda Shepherd, MBA, CPC,CPCS
Executive Director

Yes, our practice will accept these fees and all physicians in the practice will participate in the
Prime contract for Group Health '

No, our practice does not wish to participate in the Prime contract for group health.

Yes, our practice will accept these fees and all physicians in the practice will pazticfpate in the
Prime contract for Workers’ Compensation. :

No, our practice does not wish to participate in the Prime contract for Workers’ Compensation.

Yes, our practice will accept these fees and all physicians in the practice will participate in the
Prime contract for Medicare Advantage :

No, our practice does not wish to participate in the Prime contract for Medicare Advantage.

Date: Practice Name:

Authorized Signature:

Tax 1.D. No.

Printed Physician Name(s) :
1310 Doctor's Drive, Ste. B Tyler, Texas 75701
903-526-3268 or 1-888-248-1907 Fax: 963-526-2320
info@pcot.org - www.PCOT.org




Physicians Contracting Organization of Texas

Contract Review Worksheet

|BLS Feb 8, 2011
Backgroundinformation. 200 0 s

Prime Health Services, Inc.

”%Payor Name, Organizationat Status

o PPO Network under the Workers' Compensation Health

‘Type of Organization Care Network

Group Health, Workers Compensation: TX HCN and
FFS products; Independent Medical Examinations;
PHS+, Indigent Care populations; Medicare and
Medicare Advantage Programs; Third Party
Administrators; Self-insured employers; certain other
programs offered by or through PPO whereby benefits
of such programs would be paid for employees

1 Type Product

Background Due Diligence, OIG Exclusion, TDI no reports

N

Number of covered lives, major employers On Line; Medical and WC

9]

ETMC; Heart Hospital of Austin; North Austin Medical
Ctr; St. David's; Brownsville Doctors Hospital; Harlingen
Medical Center; Valley Regional Medical Center;
Lifecare; Rio Grande Regional; Baptist Medical Cenier;

Hospital affiliations - , St Lukes; Texan Heart; University Hospital

Laboratory affiliations Lab Corp

Yes: 1.5 of Provider Agreement Terms & Conditions
Benefit plan description  (Covered Services defin (accompanies contract)

0|0

Provider procedure manual Yes

10

'References/ Notes ~ www.primehealthservices.com

Client List o www.prime-health.net

*%

11

R A A A o S R o
R 2 e S R
L

Not applicable - individual provider contract review:
;\ Page 17: Paragraph 8.4 identifies parties as
'PCOT Agency Status defined independent contractors

12

:Each party responsible for their own acts | Sec 8.4

‘Hold Harmless and Indemnification language Sec 3.5.5.2 (a)2) -

Page 16: "Arbitration" settled in accordance with
Commercial Arbitration Rules of the American Aritration
Association, and judgment upon the award may be
entered into any court having jurisdiction

iArbitration & mediation non binding

*%

13

Page 13. 8.1" Assignment" - Provider cannot assign
responsibilities, but PPO can assigned agreement to
any entity that controls, is controlled by, or that is under
common control with PPO or operating under a mutual
agreement with PPQ due to insolvency or bankruptcy;

No assignment without consent (Silent PPQO) Silent PPO language added.

- 14

1 3.5.6. OK - they reserve right to develop new products
but provider will be offered an amendment to be

No all products clauses included (opt-infopt-out option)

15

3.5.5.2(m) - OK: no advertising without consent;

No marketing w/o consent ~provider directory okay; page 13, 3.8

*%

*k

T

: 17

Credentialing delegated - Yes; fee waived

Amended language to remove member from network
only for cause ie excessive suspensions, malpractice,
and failure to submit the credentialing information;

%Members can not be terminated w/o cause iminent harm to patient; guality of care issues




* Addendum Texas HCN and FFS Program: Paragraph
- . 3., 3.1 - 3.8 Term and Termination grievance process
Adeguate grievance process defined and outlined.

* 118
No Page 12, 7.0 - Amended to 80 days to follow Texas
19 _iModifications must be mutually accepted state law.
** | 20 |Access and confidentiality reasonable Yes: Page 11, 3.5.5.2(h) B
Determined by payor; ie workers
21 ‘Members may charge for requested medical recorc compensation/disability/govt cannot be charged
Governed by Texas Law, Governed in the county
22 where care was rendered Amended to follow Texas law
Amended language for standards in Texas
** | 23 Max liability insurance required 200,000/ 600,000 $200,000/$600,000
i 24 Term: 1 year max o Yes: Page 15.6.0, 6.1
' 25 :Auto renewal _ Yes: Page 15. 6.0, 6.1
** 26 Termination w/o cause not > 90 days o i Yes: Page 15.6.0, 6.1
Addendum Texas HCN and FFS Program: Paragraph
27 Termination Tail reasonable 3.1: Voluntary Termination: 90 day term tail

28

HIPAA lén

Follows HIPAA Federal Law

29 ECIalms pror_;_essor (payor) |dentified ID w:II be on each members card
Yes: Page 7., Section 3.0, 3.4, Billing and Claims
** 30 Claims paid < 30 days (or comply with HB 610) _Processing Services; 3.4.1(c.)
i 31 Penalty for non timely payment (Predetermined) Amended to add Texas State Law
Yes: Provider Agreement Terms & Conditions:
accompanies contract) identifies Ancillary Providers and
32 | Payment to Non-Physician Providers ‘ indicates acceptance for participation;

33

-Standard filing form (HCFA 1500) acceptable; elec; law/reguiation

Yes: Page 7, section 3.0, paragraph 3.4.1 - HCFA form
1500 or later versions as dictated by Federal

34

Right to coordination of benefits payments Follow Federal/State Laws

35

Retroactive adjustments within 90 days __Follow Texas Prompt Payment of 180 days

36

?Enroiiee identification process specified o silent PPQ)

Page 8: "Product Offerings and Identification 3.5.1
states: identification will provided via: {a) ppo logo will
appear on card, andfor {(b) card will provide toll free
number to verify patient is accessing PPO Network,
and/or (¢.) EXPLANATION OF BENEFITS RECEIVED
WITH PAYMENT WILL NOTE THAT PAYMENT WAS
PROCESSED ACCESSING THE PPO NETWORK (no

L3

37

Provider Agreement incorporated by reference states:
Tier | lesser of 75% of submitted billed charges; 100%
of the current Medicare Fee Schedule for Medicare or

; Medicare Advantage; or 100% of any maximum
allowable rate as specified by State or Federal Law for

Complete fee schedule workers compensation: Tier Il is the same as Tier |.

Non Specified _Not applicable

Meets PCOT Minimum Criteria

38

. Fee schedule fixed for contract period e yes

39

Fee schedule review & increase at renewal (auto e _ Not applicable




Dear Preferred Provider:

We are pleased to welcome you to the Prime Health Services PPO Network, one of the
fastest growing PPO Netwarks in the United States. We appreciate your willingness to participate
with our network as well as your willingness to assist us in delivering the highest quality-of-care
far our clients and their members.

Prime Health Services is committed to developing meaningful long-term relationships with
our Provider community. As a preferred provider within our network, you will have accessto a
dedicated team of Provider Relations professionals ready to assist you in servicing both your
needs 'as well as our clients.

Prime Health Services will continue to work with the payor community to bring new client
relationships to our network. This growth will assist you in servicing a broad variety of patients in
your practice.

Again, we thank you for being part of the Prime Health Services family!

Regards,

Daorrence B. Stovall
Vice President of Provider Relations

7110 Crossroads Bivd,, Suite 100 - Brentwood, TN 37027 - Phone (615) 329-4098 - Fax (615) 329-4751

Copyright 2006 - Prime Health Services, Inc.
Updated: 05/06/2010. Version: 3.0




WHO WE ARE TODAY

Prime Health Services, Inc. (Prime Health) is a managed care organization that offers a full spectrum
of services; including a Preferred Provider Organization (PPO) ready for client access with customizable
solutions (i.e. the right mix of providers in given markets to meet our clients’ needs), a claims
repricing solution for our clients, and provider referral mechanisms (including directories, EDI
interfaces, and customized websites for our dients). Prime Health’s PPO Network includes access for
Commercial Group Health, Workers” Compensation, Liability (including First Party Auto Medical
Liability, and General Liability dients), as well as working with Prison Populations (what we call
“indigent care” and only with our Providers willing and equipped to treat such patients). In 2007 we
began developing national Medicare lines of business (Provider-Fee-For-Service (for Medicare
Advantage plans), Medicare PPO access, and Medicare Supplemental Policy type clients) in certain
markets. '

Prime Health's clients ultimately are insurance companies or self-insured empioyers. We work with the
Third Party Administrators (TPA's), bill review companies, and software platforms that are used today
in order to get to these clients the quality network we offer. This also means creating customized
websites and data feeds to case managers and adjustors that refer the patient to your practice.

HISTORY

Our PPO service began in 1996 when a Tennessee hospital determined a need for a regional workers’
compensation PPO network. This network experienced exceflent growth during the next five years
while serving clients throughout Tennessee. The owner's goals and direction changed In 2001 and
Prime Health Services was formed and our present ownership acquired the network. At that point we
set out to become the best possible PPO network in the U.S,A,

Prime Health has since committed itself to maintaining and improving the former hospital owner's
tradition. The mission of Prime Health is now to provide the best service in the industry, while
continuing to develop on a state-by-state basis with the end-goal of becoming the best-positioned
national network in the industry,

Today, Prime Health Services is one of the largest national PPO Networks in the U.S.A., offering access
to over 600,000 providers and facilities in all 50 states and the District of Columbia. Our natwork
forms the Prime Health National Deliver System; ready to meet the needs of our many clients.

QUALITY PROVIDERS

Prime Health Services has always based our network development efforts on our client’s needs in all
markets. We offer excellent coverage (i.e, access to providers) in both metrapolitan areas and smaller
communities alike,

Qur aim is to provide access to guality medical care and services throughout our PPO Network. Also,
we offer value added service products to the workers’ compensation, group health, and liability
communities nationwide.

The Managed Care Community, as well as the Provider Community, recognizes that patients have
choice in the providers they seek care. Prime Health believes that the best source of information in
determining these providers comes from the patients and our clients who represent them. We are
confident that as a preferred provider in Prime Health’s network, your services were recommended
within the community you serve.

7110 Crossroads Bivd,, Suite 100 - Brentwood, TN 37027 - Phone (615) 329-4098 - Fax (615) 329-4751
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PROVIDER PROCEDURES

CLIENT DIRECTORY

Each participating provider is encouraged to go to our website to create a login in order to be able
to download our current client directory. You may be able (depending on your location) to access
this information in one of two ways; First, if you are in a state that has mandated a directory for
just their state, we have that information ready to download under the states name. Secondly, if
you would like to download our complete natienal Client Directory you may do this as well.

When creating the login you will be prompted to enter an e-mail address as this is the required
method of delivery monthly. Simply put, our Client Directory is too large to print, and delivering
this Excel spreadsheet by e-mail is the most efficient means of delivery. You will receive a
reminder e-mail around the first of each month to deliver this information and any
additions/changes to you. :

IDENTIFICATION OF PRIME HEALTH COVERED PERSONS
Each Covered Person can be easily identified depending on the product. The identification methods are as
follows:

WORKERS COMPENSATION: Upon receipt of a completed Client Directory request form, Prime Health will
issue to the Provider a monthly updated client list, which shows all clients currently accessing the Prime
Health Services Network. This same information may be accessible on our website (depending on your
particular states requirements). '

GROUP HEALTH: Prime Health Services will provide each Covered Person accessing the Group Heaith PPO
Network and identification care specific to that individual. Identification card will indicate patient is
accessing the PPO Network relationship by-one or all of the following manners;

1. The “Prime Health Services” or "PHS+" logo will appear on card, and/or
2. Card will provide a toll-free phone number to verify patient is accessing the PPO Network, and/or

3. Explanation of Payment (sometimes called “EOB” or "EOR") received with payment will alwadys note
that payment was processed via the PPO Network relationship.

LIABILITY: Prime Health Services will also issue identification cards to Covered Persons accessing the PPO
Network Casualty Product. All payments processed under this fine of business will be identified upon receipt
of the Explanation of Payment noting that payment processed accessing the PPO Network Retationship,

INDIGENT CARE POPULATIONS (i.e. PRISON POPULATIONS): In certain markets our network is
accessed for Prison Populations. These patients will be scheduled only if the Provider is comfortable and
equipped to treat such, We genuinely hold no grudges if any Provider feels discomfort in treating such
popuiation. Secondly, these patients will arrive at the convenience of the Provider, and arrive pursuant to
the instructions given by the Provider (use back entrance, have a secure room to lock Prisoner while waiting,
etc). Security for guarding the patient will be provided by the facility. Identification of these patients as
accessing the Prime Health Services network will accur when the appointment is made, and will be noted on
the Explanation of Payment.

MEDICARE POPULATIONS: Prime Health Services works with a variety of companies on a market-by-
market basis to provide a comprehensive Medicare Network. We work with companies who offer Medicare
Supplemental plans, Medicare Fee-for-Service plans, and Medicare Advantage plans, al! which have need for
a quality network of providers. In the markets where we wark with such clients the dients plan has been
reviewed and approved by the Center for Medicare and Medicaid Services (CMS) to operate. All such clients
will hold identification cards bearing the “PHS+" logo.

7110 Crossroads Blvd., Suite 100 - Brentwood, TN 37027 - Phone (615) 329-4098 - Fax (615) 329-4751
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ELIGIBILITY AND BENEFITS
Fach Group Health identification card will bear a toll free number so that your office can verify eligibility and
benefits for each Covered Person.

Workers® Compensation eligibility can be verified by the case manager or adjustor scheduling the
appointment or by referencing the Prime Health Services Client Directory.

PRE-CERTIFICATION/UTILIZATION MANAGEMENT

Each Prime Health Services Client utilizes pre-certification and utilization management services. Each Group
Health identification card will display a pre-certification phone number as welt as the services that will need
to be pre-certified. The following Is an example of some of the typical services;

« Inpatient Hospital admissions
s Surgical Procedures

« Diagnostic Studies

s Maternity

CLAIMS SUBMISSIONS PROCESS

Physiclans claims should be submitted on the CMS-1500 (formerly the HCFA-1500) or electronically
(depending on the client) or using the most current form as authotized by CMS. Hospital claims should be
submitted on the UB-92 or most current CMS form. Claims should indude the most recent version CPT-4
procedure codes, Revenue Codes, DRG or S-DRG Codes (including POA codes for Hospital admissions), ICD-
9 Codes (Pracedure and Diagnostics).

Group Health Claims should be submitted to the address on the back of the Group Health identification card
and should include the following information:

1. Providers name, address, and telephone number :

2. Providers Tax Identification Number, individual state lcense number, and National Provider
Identification (NPI) number

3. Patients Name

4. Covered Persons Social Security number

5. Name of Employer or the Group Health Identification Group

6. Policy number

7. Appropriate codes (as referenced above).

Workers Compensation claims should be submitted In the same format as above, but should be submitted to
the address requested by the Case Manager or Adjustor,

7110 Crossroads Bivd., Suite 100 - Brentwood, TN 37027 - Phone (615) 329-4098 « Fax {615) 329-4751
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PRIME

FEALTH SERVACES, 0

CLAIMS INQUIRY, DISPUTE AND APPEAL PROCESS
Should you ever have questions or concerns, please feel free to contact us dlrectly at 1-866-348-3887. You
are also welcome to contact us via e-mail at customerservice@prime-health.net,

Should you ever have questions about our clients or the claims they have paid, please feel free to e-mail us
at daimsinguiries@prime-health.net.

All Workers Compensation claims disputes and/or appeals must be submitted to us at
claimdisputes@prime-health.net or by fax at 615-329-4751,

Additionally, you may contact the Payor/Client identified on the claim for information about their particular
claims dispute process.

BALANCE BILLING

Pursuant to the terms of your Agreement with Prime Health Services, the contracted rate that you receive
from a Payor/Client is to be considered as payment in full. The patient may not be bilied the difference
between billed charges and the contracted rate. Such practice may result in your termination from the PPO
Network., However, you may collect any applicable co-payment, co-insurance or deductible amount and you
may bill for services that are not covered by the Covered Person’s benefit plan. Each Explanation of
Payment sent by the Payor/Client will outline, if any, the patient’s responsibility.

REFERRALS

Since Prime Health Services operates as a PPQ, each Covered Person is not restricted to see his. or her
primary care physician before seeing a specialist. However, we do encourage that our preferred providers
use their best efforts to refer our Coverad Persons to other contracted “In-Network” providers. Further, we
encourage our providers to make best efforts to comply with the requests of Case Managers and Adjustors to
direct patients to *In-Network” providers.,

In order to obtain a listing of preferred providers within your geographic area, please feel free to logon to
our website and request access to our database. You will be prompted to create a login, which will generally
be reviewed and approved within 24 hours. This will aliow you to search for participating providers within
your market, Our database can be accessed off our main website at www.primehealthservices.com or you may
call our Customer Service number toll free at 1-866-348-3887 to ask for assistance.

CREDENTIALING AND RECREDENTIALING

Upon receipt of your contract your credentialing will be processed and presented to the first available
Credentialing Committee for review and consideration, If approved, you will not hear from us. As they say,
*no news is good news”! However, if the committee has questions or needs additicnal information you may
be contacted to supply such. It is your obligation under our Agreement to fully cooperate with such process.

Additionally, every 3 years (or perhaps 2 years depending on your state rules) Prime Health Services will
conduct a recredentizling effort on you. You will receive this abbreviated application to review, complete
and return. Again, the recredentialing efforts are part of your obligations under our Agreement and are
- much appreciated,

Finally, you need to know that Prime Health Services, like many national PPO Networks, conducts
“Continuous Monitoring” on all participating Providers in our network, This effort requires that we check the
state licensure monthly on every provider in our network to make sure that no loss of licensure or sanction
has been placed on any provider. Those Providers that we find with such issues are pulled and immediately
represented to the next available Credentialing Committee to teke action. To offset the cost of such
expensive process, we coltect an annual subscription fee, which generally pays just a portion of the cost
incurred to perform this vital service to our clients and their patients. However, we feel this is just another
step in assuting a quality network.

7110 Crossroads Blvd,, Suite 100 - Brentwood, TN 37027 - Phone (615) 329-4098 - Fax (615) 329-4751
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PRIME

HEAITH SERVICES, W0

PHYSICIAN/HOSPITAL/ANCILLARY UPDATES

Prime Health Services strives to maintain a network of accurate data. We would like to encourage you to
notify us immediately of any changes that occur within your practice. Examples of the type of changes that
need to be communicated are;

New Tax ID number {please submit a new W9 form with notification}
Name Change

Addition of another physician or location

Change in address or phone number

Termination or Retirement of a Physician

Closing of a practice or location

Notifications should be sent to Prime Health Services by one of the following methods:

E-Mail: updates@prime-health.net

Fax:

Mail:

Attn: Provider Updates
615-329-4751

Prime Health Services, Inc.
Attn: Provider Updates

7110 Crossroads Blvd., Ste 100
Brentwood, TN 37027

Note: For large physician groups, IPA's, PHO's, or National Provider groups please submit your changes in
an Excel Spreadsheet on a monthiy or quarterly basis as we have the ability to do mass- updates in our
database.

7110 Crosstoads Blvd., Suite 100 - Brentwood, TN 37027 « Phone (615) 329-4098 - Fax (615) 325-475%
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Prime Health Services - Your National PPO Solution Page 1 of 1

] ‘ ME Home | Products | News | Gareers | AboutUs | ContactUs
HERLTH GERVIGES, NC

Welcome bshepherd ( Change Password ) Logout

Frequently Asked Questions

Who is Prime Health Services?

Prime Health Services, Inc. is one of the largest national PPO Networks in the United States, offering
access to over 600,000 providers and facifities nationally. Prime Health Services began in Tennessee in
1996, and now has dlients in all 50 states, DC and the US Territories. Go to About Us for mare
information about Prime Health Services.

What products does Prime Health offer its clients?
Prime Health offers its dient’s access te its network for Workers’ Compensation, traditional commercial
Group Health, and Casualty Liabllity business (including 1st party Auto Medical Liability, 1st party

General Liahility, Short and Long Term Medical Disability, and Consumer Directed Discount Programs). Praviders

Provider Postal
How can I becorne a Participating Provider in the Prime Health Services Network in my Join the Network
aren? Submitling Claims
You can sign up with our Join our Newtwork online form. You will be contacted by one af our g
contracting speciafists. Referrals

Reimbursements
Where do I send my medical clnims? ) o Provider FAQ
We do not ask our Providers to change their billing practices. Our claims submission process should e -

i Client Direclory

follow your normal course of practice.

Redeem Invite Code

What Providers in my area are accessible in the Prime Health Services Network?
Click here to request access o our Provider Search tool.

How many covered lives do you have in my area?

Because of the unique client mix that Prime Health Services brings to our Providers, it is very difficult
to give a precise count of covered lives. Typically, this terminclogy 15 associated with traditional Group
Health Plans, where all clients are issued and carrying an identification card. Fortunately, Prime Health
brings more business to our Providers beyond traditional Group Health dlients, We roughly estimate
that we provide network coverage nationally to more than 6 Million lives, through all our preduct lines.
We take this responsibility seriously, offering our clients the best in fully credentialed providers, and to
our providers finandally solid dients to refer them patients.

Your National PPO Solution

Health Pian Members | Clients | Providers
Site Map
©2008 Prime Health Servicss, Inc.

|
-

thttp: it prime-health net/providers/faq.aspx 7 6/22/2011




Prime Health Services
Group Health

_|Client Network ‘Employer City State
AMERA-NET CITY OF BOSSIER BOSSIER TX
AMERA-NET CITY OF BRYAN BRYAN TX
AMERA-NET CITY OF KILGORE KILGORE TX
AMERA-NET CITY QF LONGVIEW LONGVIEW TX
AMERA-NET OUCHITA CHRISTIAN SCHOOL OQUCHITA ™
AMERA-NET CITY OF PLANO PLANO X
AMERA-NET BAYLOR UNIVERSITY STATEWIDE TX
AMERA-NET BERT WOLFE FORD STATEWIDE >
AMERA-NET BRAZOS COUNTY STATEWIDE TX
AMERA-NET GENERAL SHELTERS OF TEXAS STATEWIDE ™
Ameri-net A&G STATEWIDE TX
GLOBAL CARE GCl STATEWIDE X
GLOBAL CARE TCCM STATEWIDE TX
NHBC STATEWIDE TX
NHSI ALL RISK STATEWIDE TX

NHBC STATEWIDE TX
ACT GLOBAL NATIONWIDE USA
AMERA-NET 21ST CENTURY HEALTH & BENEFITS NATIONWIDE USA
AMERA-NET ACCESS HEALTHCARE INTERNATIONAL NATIONWIDE USA
AMERA-NET ACE INTERNATIONAL NATIONWIDE USA
AMERA-NET ADAM CORP, NATIONWIDE USA
AMERA-NET ADMINISTRATIVE CLAIMS MANAGEMENT NATIONWIDE USA
AMERA-NET ADMINISTRATIVE CONCEPTS NATIONWIDE USA
AMERA-NET ADVANTAGE BUS COMPUTERS NATIONWIDE USA
AMERA-NET AEGIS MORTGAGE CORP, NATIONWIDE USA
AMERA-NET AERINEX NATIONWIDE USA
AMERA-NET AEROPRES, INC. NATIONWIDE USA
AMERA-NET AKER MARINE COMPANY NATIONWIDE USA
AMERA-NET AL HANSEN NATIONWIDE USA
AMERA-NET ALBANY INTERNATIONAL NATIONWIDE USA
AMERA-NET ALEXANDRIA NEWSPAPERS NATIONWIDE USA
AMERA-NET ALL NATIONS INSURANCE NATIONWIDE USA
AMERA-NET ALLIANCE BANK NATIONWIDE USA
AMERA-NET AMATEUR ELECTRONIC SUPPLY NATIONWIDE USA
AMERA-NET AMERIBEN SOLUTIONS NATIONWIDE USA
AMERA-NET AMERICAN 3ClI NATIONWIDE USA
AMERA-NET AMERICAN BANK NATIONWIDE USA
AMERA-NET AMERICAN COATINGS NATIONWIDE USA
AMERA-NET AMERICAN INSURANCE ADMINISTRATORS NATIONWIDE USA
AMERA-NET AMERILINK NATIONWIDE USA
AMERA-NET AMERISAFE NATIONWIDE USA
AMERA-NET AON CONSULTING NATICNWIDE USA
AMERA-NET APPLETON FAMILY YMCA NATIONWIDE USA
AMERA-NET ARC OF CADDO NATIONWIDE USA
AMERA—NET ARLINGTON ORTHOPEDICS NATIONWIDE USA
AMERA-NET ASH LIVING CENTER NATIONWIDE USA
AMERA-NET ASSOCIATED ADMINISTRATORS NATIONWIDE USA
AMERA-NET ASSOCIATED GENERAL CONTRACTS NATIONWIDE USA
AMERA-NET ATLANTA MEMORIAL NATIONWIDE USA
AMERA-NET AULTCARE NATIONWIDE USA
AMERA-NET BABB NATIONWIDE USA
AMERA-NET BAKER AGENCY NATIONWIDE USA
AMERA-NET BAKER CHEESE FACTORY NATIONWIDE USA
AMERA-NET BALLANTYNE OF OMAHA NATIONWIDE USA




Prime Health Services
Group Health

AMERA-NET BALLOYS NATIONWIDE USA
AMERA-NET BANCROFT NATIONWIDE USA
AMERA-NET BANK LIFE & CASUALTY NATIONWIDE USA
AMERA-NET BARRIERE CONSTRUCTION NATIONW!DE USA
AMERA-NET BAYOU STATE OIL CORPORATION NATIONWIDE USA
AMERA-NET BCP NATIONWIDE USA
AMERA-NET BEARING SERVICE NATIONWIDE USA
AMERA-NET BECKETT CORPORATION NATIONWIDE USA
AMERA-NET BEN MARK, INC. NATIONWIDE USA
AMERA-NET BENADCO NATIONWIDE USA
AMERA-NET BENCHMARK HEALTH NATIONWIDE USA
AMERA-NET BENEFIT MANAGEMENT SERVICES NATIONWIDE USA
AMERA-NET BENEFIT SYSTEMS & SERVICE, INC. NATIONWIDE USA
AMERA-NET BERG NATIONWIDE USA
AMERA-NET BLEVINS, iNC. NATIONWIDE USA
AMERA-NET BOYD COAL COMPANY NATIONWIDE USA
AMERA-NET BRAMMER DENTAL PLAN NATIONWIDE USA
AMERA-NET BRENTWOOD NATIONWIDE USA
AMERA-NET BRICKLAYERS & TILESETTERS FUND NATIONWIDE USA
AMERA-NET BRICKLAYERS UNION NATIONWIDE USA
AMERA-NET BUDCO DISTRIBUTING NATIONWIDE USA
AMERA-NET BUILDERS BEST NATIONWIDE USA
AMERA-NET BURNS AND COMPANY NATIONWIDE USA
AMERA-NET CAL-TEX LUMBER NATIONWIDE USA
AMERA-NET CAMBRIDGE INTERNATIONAL NATIONWIDE USA
AMERA-NET CAMECO INDUSTRIES NATIONWIDE USA
AMERA-NET CARTER CHAMBERS NATIONWIDE USA
AMERA-NET CATHOLIC FAMILY LIFE INSURANCE NATIONWIDE USA
AMERA-NET CENTER ISD NATIONWIDE USA
AMERA-NET CENTRAL CABLE NATIONWIDE USA
AMERA-NET CENTURY BANK NATIONWIDE USA
AMERA-NET CHRISTIAN HOMES NATIONWIDE USA
AMERA-NET CHRISTUS ST. PATRICK NATIONWIDE USA
AMERA-NET CHROMA CORPQORATION NATIONWIDE USA
AMERA-NET CIRQUE DU SOLEIL NATIONWIDE USA
AMERA-NET CITIZENS, INC. NATIONWIDE USA
AMERA-NET CITY BANK AND TRUST NATIONWIDE USA
AMERA-NET CITY NATIONAL BANK NATIONWIDE USA
AMERA-NET CLINIX HEALTHCARE NATIONWIDE USA
AMERA-NET COCA COLA NATIONWIDE USA
AMERA-NET COMMERCIAL UNION NATIONWIDE USA
AMERA-NET COMMUNITY CONSOLIDATED SCHOOL DISTRICT _ [NATIONWIDE USA
AMERA-NET COMMUNITY TRUST BANK NATIONWIDE USA
AMERA-NET CONSOCIATE GROUP NATIONWIDE USA
AMERA-NET CONSOLIDATED HEALTH PLANS NATIONWIDE USA
AMERA-NET CONTROL FLOW NATIONWIDE USA
AMERA-NET COOKINC NATIONWIDE USA
AMERA-NET COOK YANCEY NATIONWIDE USA
AMERA-NET CORIS USA NATIONWIDE USA
AMERA-NET CORSOLUTIONS MEDICAL NATIONWIDE USA
AMERA-NET COX'S FOODARAMA NATIONWIDE USA
|AMERA-NET CRON CHEMICAL NATIONWIDE USA
AMERA-NET CULVER STOCKTON COLLEGE NATIONWIDE USA
AMERA-NET CUSTOMER CARE NATIONWIDE USA
AMERA-NET DANA TRANSPORT SYSTEMS NATIONWIDE USA




Prime Health Services
Group Health

AMERA-NET DAVID TRANSPORTATION NATIONWIDE USA
AMERA-NET DAVIS LUMBER COMPANY NATIONWIDE USA
AMERA-NET DEEP SOUTH EQUIPMENT NATIONWIDE USA
AMERA-NET DEFOUW CHEVROLET NATIONWIDE USA
AMERA-NET DESIMONE CADILLAC NATIONWIDE USA
AMERA-NET DESTINY HEALTH NATIONWIDE USA
AMERA-NET DIXON PUBLIC SCHOOLS NATIONWIDE USA
AMERA-NET DIXON VALVE NATIONWIDE USA
AMERA-NET DREYER CLINIC NATIONWIDE USA
AMERA-NET DUECQ, INC. NATICNWIDE USA
AMERA-NET DYNAGEL NATIONWIDE USA
AMERA-NET EASTERN SHIPPING NATIONWIDE USA
AMERA-NET EBS HARRINGTON BENEFIT SERVICE NATIONWIDE USA
AMERA-NET ELECTROTEK NATIONWIDE USA
AMERA-NET EMPLOYEE BENEFIT SERVICES NATIONWIDE USA
AMERA-NET EURCCARE NATIONWIDE USA
AMERA-NET EXCELSERV NATIONWIDE USA
AMERA-NET FARMERS STATE BANK NATIONWIDE USA
AMERA-NET FEDERAL ASSIST - INATIONWIDE USA
AMERA-NET FIDELITY SECURITY AND LIFE INSURANCE NATIONWIDE UsSA
AMERA-NET FIRST AGENCY NATIONWIDE USA
AMERA-NET FIRST FEDERAL SAVINGS NATIONWIDE USA
AMERA-NET FIRST JUDICIAL DISTRICT NATIONWIDE USA
AMERA-NET FIRST NATIONAL BANK NATIONWIDE USA
AMERA-NET FIRST STATE BANK NATIONWIDE USA
AMERA-NET FIRST STUDENT PROGRAM NATIONWIDE USA
AMERA-NET FRANK CHERVAN NATIONWIDE USA
AMERA-NET FREEDS FURNITURE NATIONWIDE USA
AMERA-NET FRINGE BENEFITS COORDINATORS NATIONWIDE USA
AMERA-NET FUGRO NATIONWIDE USA
AMERA-NET G.B. CHEESE NATIONWIDE USA
AMERA-NET GARNER AUTOMOTIVE NATIONWIDE USA
AMERA-NET GE FINANCIAL NATIONWIDE USA
AMERA-NET GENCON AGENCY/ADVENTIST RISK MGMT. NATIONWIDE USA
AMERA-NET GIRLING HEALTHCARE NATIONWIDE USA
AMERA-NET GLOBAL EXCEL MGMT, INC. NATICNWIDE USA
AMERA-NET GLOBAL HEALTH NETWORK NATIONWIDE USA
AMERA-NET GM SOUTHWEST NATIONWIDE USA
AMERA-NET GOLIN HARRIS NATIONWIDE USA
AMERA-NET GOODWILL INDUSTRIES NATIONWIDE USA
AMERA-NET GOSHEN COLLEGE NATIONWIDE USA
AMERA-NET GUARANTEE TRUST & LIFE NATIONWIDE USA
AMERA-NET GUARANTEY BANK & TRUST . NATIONWIDE USA
AMERA-NET HARLEM CONSOLIDATED SCHOOL DISTRICT NATIONWIDE USA
AMERA-NET HEALTH PLAN SELECT NATIONWIDE USA
AMERA-NET HEALTH SPRINGS NATIONWIDE USA
AMERA-NET HIGHAM-WHITRIDGE, INC. NATIONWIDE USA
AMERA-NET HINSDALE ELEMENTARY SCHOOL NATIONWIDE USA
AMERA-NET HOLLYWOOD CASINO NATIONWIDE USA
AMERA-NET HOLSTON GASES NATIONWIDE USA
AMERA-NET HORAN AGENCY NATIONWIDE USA
AMERA-NET HOUSING AUTHORITY NATIONWIDE USA
AMERA-NET IBEW UNION NATIONWIDE USA
AMERA-NET ILLINOIS CONFERENCE NATIONWIDE USA
|AMERA-NET INDIAN PRARIE SCHOOL DISTRICT NATIONWIDE USA




Prime Health Services
Group Health

AMERA-NET INDIAN SPRINGS SCHOOL DISTRICT NATIONWIDE USA
AMERA-NET INDIANA BUSINESS COLLEGE NATIONWIDE USA
AMERA-NET INDIANA CONFERENCE NATIONWIDE USA
AMERA-NET INDIANA STATE PIPETRADES NATIONWIDE USA
AMERA-NET INDOOR COMFORT NATIONWIDE USA
AMERA-NET INDUSTRIAL SUPPLY CORP. NATIONWIDE USA
AMERA-NET INGLE INTERNATIONAL NATIONWIDE USA
AMERA-NET INSUREX BENEFITS ADMIN., INC. NATIONWIDE USA
AMERA-NET INTEGRATED HEALTHCARE SOLUTIONS NATIONWIDE USA
AMERA-NET INTERNATIONAL SOS NATIONWIDE USA
AMERA-NET IOWA-MISSOURI CONFERENCE NATIONWIDE USA
AMERA-NET IVAN SMITH FURNITURE NATIONWIDE USA
AMERA-NET J. STERLING MERTON HIGH SCHOOL NATIONWIDE USA
AMERA-NET JASPER COUNTY HOSPITAL NATIONWIDE USA
AMERA-NET K&K AGENCY NATIONWIDE USA
AMERA-NET KELLY AUTOMOTIVE NATIONWIDE USA
AMERA-NET KILGORE ISD NATIONWIDE USA
AMERA-NET LABORDE MARINE NATIONWIDE USA
AMERA-NET LASLETT BLUE & ASSOCIATES NATIONWIDE USA
AMERA-NET LEDWELL & SONS NATIONWIDE USA
AMERA-NET LEONARD ALUMINUM NATIONWIDE USA
AMERA-NET LINBECK CORPORATION NATIONWIDE USA
AMERA-NET LINCOLNWOOD SCHOOL DISTRICT NATIONWIDE USA
AMERA-NET LIS ENERGY NATIONWIDE USA
AMERA-NET MAGNA ADMINISTRATIVE SERVICES NATIONWIDE USA
AMERA-NET MAHONEY FOUNDRIES NATIONWIDE USA
AMERA-NET MAKSIN MANAGEMENT NATIONWIDE USA
AMERA-NET MANAGED CARE ADMINISTRATORS NATIONWIDE USA
AMERA-NET MANAGED CARE CONCEPTS NATIONWIDE USA
AMERA-NET MANAGEMENT CORP OF AMERICA NATIONWIDE USA
AMERA-NET MANAWA TELEFHONE NATIONWIDE USA
AMERA-NET MANCHESTER TOOL NATIONWIDE USA
AMERA-NET MAPA NATIONWIDE USA
AMERA-NET MARKSIN MANAGEMENT CORP NATIONWIDE USA
AMERA-NET MARSHALL MANUFACTURING NATIONWIDE USA
AMERA-NET MASTERBRAND CABINETS NATIONWIDE USA
AMERA-NET MCELRQOY METAL NATIONWIDE USA
AMERA-NET MEAT PROCESSSORS NATIONWIDE USA
AMERA-NET MEDPAYEXPRESS NATIONWIDE USA
AMERA-NET MERCANTILE BANK NATIONWIDE USA
AMERA-NET METAL TECHNOLOGIES NATIONWIDE USA
AMERA-NET MGM NATIONWIDE USA
AMERA-NET MIDSOUTH FIRE PROTECTION NATIONWIDE USA
AMERA-NET MIDWEST FENCE NATIONWIDE USA
AMERA-NET MILLINGTON TELEPHONE NATIONWIDE USA
AMERA-NET MISSOURI WAR CATS NATIONWIDE USA
AMERA-NET MORNINGSTAR NATIONWIDE USA
AMERA-NET MORRIS ASSOCIATES NATIONWIDE USA
AMERA-NET MOTOR CITY WELFARE FUND NATIONWIDE USA
AMERA-NET MOTOR SUPPLY NATIONWIDE USA
AMERA-NET MR. BUTT'S INC. NATIONWIDE USA
AMERA-NET MUTUAL ASSURANCE NATIONWIDE USA
AMERA-NET MUTUAL OF OMAHA NATIONWIDE USA
AMERA-NET NAHGA, INC. NATIONWIDE USA
AMERA-NET NAPERVILLE SCHOOL DISTRICT NATIONWIDE USA




Prime Health Services
Group Health

AMERA-NET NATIONAL ADMINISTRATORS NATIONWIDE USA
AMERA-NET NATIONAL EMPLOYER NATIONWIDE USA
AMERA-NET NEODYME TECHNOLOGIES NATIONWIDE USA
AMERA-NET NEW YORK BLOWER NATIONWIDE USA
AMERA-NET NEWFIELD EXPLORATION NATIONWIDE USA
AMERA-NET NORTH HAMPTON COMMUNITY COLLEGE NATIONWIDE USA
AMERA-NET NORTH SABINE NURSING HOME NATIONWIDE USA
AMERA-NET NTB, INC. NATIONWIDE USA
AMERA-NET OAKWOOD COLLEGE NATIONWIDE USA
AMERA-NET OCEAN SPRAY CRANBERRIES NATIONWIDE USA
AMERA-NET OLYMPUS NATIONWIDE USA
AMERA-NET OMNI ENERGY SERVICES NATIONWIDE USA
AMERA-NET ORCHID INTERNATIONAL NATIONWIDE USA
AMERA-NET OTTO CANDIES INC. NATIONWIDE USA
AMERA-NET OWENS SUPERMARKET NATIONWIDE USA
AMERA-NET PAN AMERICAN ASSISTANCE NATIONWIDE USA
AMERA-NET PAYROLL MANAGEMENT NATIONWIDE USA
AMERA-NET PERKINS MANAGEMENT NATIONWIDE USA
AMERA-NET PERSONAL INSURANCE ADMINISTRATORS NATIONWIDE USA
AMERA-NET PERSONNEL RESOURCES NATIONWIDE USA
AMERA-NET PETERS INSURORS NATIONWIDE USA
AMERA-NET PHYSICIANS PLUS NATIONWIDE USA
AMERA-NET PIPELINE INDUSTRY BENEFIT NATIONWIDE USA
AMERA-NET PIPELINE INDUSTRY UNION NATIONWIDE USA
AMERA-NET PLANO MOLDING NATIONWIDE USA
AMERA-NET PLUMBERS & PIPEFITTERS NATIONWIDE USA
AMERA-NET PLUMBERS LOCAL UNION NATIONWIDE USA
AMERA-NET POINT SPRINGS NATIONWIDE USA
AMERA-NET PREFERRED CARE NATIONWIDE USA
AMERA-NET PROFESSIONAL CLAIMS ADMINISTRATORS NATIONWIDE USA
AMERA-NET QUALITY MARINE SERVICES NATIONWIDE USA
AMERA-NET READING AREA COMMUNITY COLLEGE NATIONWIDE USA
AMERA-NET RED BALL OXYGEN NATIONWIDE USA
AMERA-NET RETAIL & WHOLESALE UNION NATIONWIDE USA
AMERA-NET REYNOLDS & REYNOLDS NATIONWIDE USA
AMERA-NET ROCKEFELLER UNIVERSITY NATIONWIDE USA
AMERA-NET ROCKFORD MASS TRANSIT NATIONWIDE USA
AMERA-NET ROYAL CROWN BOTTLING NATIONWIDE USA
AMERA-NET SAFECO LIFE NATIONWIDE USA
AMERA-NET SAFEWAY CORPORATION NATIONWIDE USA
AMERA-NET SCHENKLE DAIRY NATIONWIDE USA
AMERA-NET SCHILLER PARK SCHOOL DISTRICT NATIONWIDE USA
AMERA-NET SCHOOL OF ART INSTITUTE OF CHICAGO NATIONWIDE USA
AMERA-NET SELECTCARE NATIONWIDE USA
AMERA-NET SHEET METAL WORKERS UNION NATIONWIDE USA
AMERA-NET SHORT MOUNTAIN NATIONWIDE USA
AMERA-NET SMURFIT STONE CONTAINER NATIONWIDE USA
AMERA-NET SOUTHERN BENEFIT ADMINISTRATORS NATIONWIDE USA
AMERA-NET SOUTHERN COMPONENTS NATIONWIDE USA
AMERA-NET SOUTHERN NATIONAL LIFE NATIONWIDE USA
AMERA-NET SOUTHERN TOOL COMPNAY NATIONWIDE USA
AMERA-NET SPERRY RAIL NATIONWIDE USA
AMERA-NET ST. VINCENT NATIONWIDE USA
AMERA-NET STANCO MANUFACTURING NATIONWIDE USA
AMERA-NET STEELWORKERS UNION NATIONWIDE USA




Prime Health Services
Group Health

AMERA-NET STUDENT ATHLETIC PROTECTION NATIONWIDE USA
AMERA-NET STUDENT PLANS INC. NATIONWIDE USA
AMERA-NET SUBURBAN HEALTH NATIONWIDE |  USA
AMERA-NET SUMMIT ADMINISTRATORS NATIONWIDE USA
AMERA-NET SUMMIT AMERICA INSURANCE SERVICES NATIONWIDE USA
AMERA-NET SW WI WORKFORCE NATIONWIDE USA
AMERA-NET SWREGIONAL CONFERENCE NATIONWIDE USA
AMERA-NET TAFT HARTLEY UNIONS NATIONWIDE USA
AMERA-NET TEAM TOYOTA NATIONWIDE USA
AMERA-NET TEAMSTERS HEALTH & WELFARE NATIONWIDE USA
AMERA-NET TEAMSTERS LOCAL UNION NATIONWIDE USA
AMERA-NET TENNEX NATIONWIDE USA
AMERA-NET TEXAS A&M UNIVERSITY NATIONWIDE USA
AMERA-NET TEXAS CONFERENCE NATIONWIDE USA
AMERA-NET TEXAS PIPETRADES NATIONWIDE USA
AMERA-NET THE MARCUS CORPORATION NATIONWIDE USA
AMERA-NET THERMAL VENTURES NATIONWIDE USA
AMERA-NET THORQUGHBRED RACING ASSOC. NATIONWIDE USA
AMERA-NET TML ENTERPRISE NATIONWIDE USA
AMERA-NET TOUCHPOINT HEALTH PLAN NATIONWIDE USA
AMERA-NET TOURMED NATIONWIDE USA
AMERA-NET TOWNSHIP HIGH SCHOOL DISTRICT NATIONWIDE USA
AMERA-NET TOYOTA NATIONWIDE USA
AMERA-NET TRACTOR SUPPLY NATIONWIDE USA
AMERA-NET TRANSCOASTAL MARINE NATIONWIDE USA
AMERA-NET TRANSPORT REFRIGERATION NATIONWIDE USA
|AMERA-NET TRANSWESTERN INSURANCE ADMIN. NATIONWIDE USA
AMERA-NET TRAVEL INSUANCE COORDINATORS NATIONWIDE USA
AMERA-NET TRAVEL INSURANCE SERVICES NATIONWIDE USA
AMERA-NET TRAVEL MEDICAL CASUALTY ASSISTANCE NATIONWIDE USA
AMERA-NET TRI-STATE GPTICAL NATIONWIDE USA
AMERA-NET TRU SERVICES, LLC NATIONWIDE USA
AMERA-NET TW LORD NATIONWIDE USA
AMERA-NET UNIFIED GROUP SERVICES NATIONWIDE USA
AMERA-NET UNITED COMPANIES NATIONWIDE USA
AMERA-NET UNITED DAIRY NATIONWIDE USA
AMERA-NET UNITED SECURITY LIFE NATIONWIDE USA
AMERA-NET UNITEX NATIONWIDE USA
AMERA-NET US| ADMINISTRATORS NATIONWIDE USA
AMERA-NET VALLEY GRANDE ACADEMY NATIONWIDE USA
AMERA-NET VENTURE TRANSPORT NATIONWIDE USA
AMERA-NET VICTOR ENVELOPE NATIONWIDE USA
AMERA-NET WABASH VALLEY HOSPITAL NATIONWIDE USA
AMERA-NET WALSH DISTRIBUTION NATIONWIDE USA
AMERA-NET WAUSAU NATIONWIDE USA
AMERA-NET WEILL MEDICAL COLLEGE NATIONWIDE USA
AMERA-NET WEYAUWEGA MILK NATIONWIDE USA
AMERA-NET WIELAND FURNITURE NATIONWIDE USA
AMERA-NET WISCONSIN CONFERENCE NATIONWIDE USA
TAMERA-NET [WISCONSIN HEALTH FUND NATIONWIDE USA
AMERA-NET WISCONSIN PHYSICIANS SERVICE INSURANCE NATIONWIDE USA
AMERA-NET WISENBERG INSURANCE NATIONWIDE USA
AMERA-NET WOODRIDGE SCHOOL DISTRICT NATIONWIDE USA
AMERA-NET WORKWELL NATIONWIDE USA
AMERA-NET YATES BLEACHERY NATIONWIDE USA
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COALITION AMERICA CIGNA NATIONWIDE | USA
COALITION AMERICA NATIONWIDE | USA
FAIR ISAAC RISK MANAGEMENT SERVICES NATIONWIDE | USA
GLOBAL CLAIMS RESOURCES |KCI USA ING NATIONWIDE | USA
GLOBAL CLAIMS RESOURCES NATIONWIDE [ USA
GLOBAL HEALTH CLAIMS NATIONWIDE | USA
HSI {Health Systems NATIONWIDE USA
MUTUAL ASSURANCE NATIONWIDE [ USA
NATIONAL CHOICE CARE NATIONWIDE | USA
NHBC NATIONWIDE| USA
NHSI NATIONWIDE { USA
PREFERRED MEDICAL NATIONWIDE | USA
PREMIER ACCESS PREMIER ACCESS NATIONWIDE | USA
PREMIER ACCESS PPO NATIONWIDE | USA
PREMIER ACCESSPPO NATIONWIDE | USA
PREMIER HEALTHCARE NATIONWIDE [ USA
PROFESSIONAL MEDICAL PROFESSIONAL MEDICAL SOLUTIONS, INC. NATIONWIDE | USA
RISK ADMINSTRATION NATIONWIDE [ USA
'THE COVENANT NATIONWIDE |  USA

ALTERNATIVE SERVICE CONCEPTS, INC. NATIONWIDE | USA

HUMANA NATIONWIDE [ USA

INTERGRATED HEALTH PLAN NATIONWIDE | USA

MEDICAL CLAIMS FUNDING GROUP NATIONWIDE | USA

NATIONAL CARE NETWORK NATIONWIDE | USA

PEPSI MID AMERICA NATIONWIDE [ USA

RETROSPECTIVE EAST, INC. NATIONWIDE | USA

TOUR+MED NATIONWIDE | USA
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Medicare Advantage Client List

CLIENT/NETWORK COMPANY [LOCATION/{ STATE
COUNTY
UNIVERSAL HEALTH CARE BEXAR TX
UNIVERSAL HEALTH CARE DALLAS TX
UNIVERSAL HEALTH CARE DENTON X
UNIVERSAL HEALTH CARE EL PASO TX
UNIVERSAL HEALTH CARE FORT BEND X
UNIVERSAL HEALTH CARE HARRIS X
UNIVERSAL HEALTH CARE MONTGOME X
UNIVERSAL HEALTH CARE TARRANT TX
UNIVERSAL HEALTH CARE TAYLOR TX




