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The Protection of Personal Information Act (POPIA) and the Promotion of Access to Information Act (PAIA) hold a 

synergy with each other. Both are "information" laws, with PAIA protecting the right to access and freedom of 

information and POPIA protecting the unwarranted exposure of personal information. Both Acts work together to 

ensure that information is managed lawfully.  

A brief comparison between both these two Acts is indicated below:  

 

PAIA  POPIA  

Gives effect to the right to access of information.  Gives effect to the right to privacy. The POPI Act 

regulates the processing, collection, storage and 

disclosure of confidential information with justifiable 

limitations. 

In terms of Section 14 of PAIA, every public body must 

have an information manual. This manual serves as a 

roadmap about how to request information from the 

public body concerned. 

POPIA applies to  any processing (collection, recording, 

organizing, sharing, using, storing etc.) of personal 

information by a responsible party (website, company 

or organization) located in South Africa or outside, if 

they use means to process in South Africa. 

An Information Officer is automatically designated  and 

his/her duties are to encourage and ensure compliance 

with PAIA, create, maintain and update a PAIA manual, 

evaluate and approve requests for access to 

information received in terms of the grounds set out in 

PAIA, within the time constraint or any extended 

period. 

The Information Officer must be appointed and 

registered with the Information Regulator. The IO must 

encourage compliance with conditions for the lawful 

processing of personal information, deal with requests 

made pursuant to POPIA, work with the Regulator in 

relation to investigations conducted related to prior 

authorisations, develop, implement and monitor a 

compliance framework, ensure that a personal 

information impact assessment is done to ensure that 

adequate measures and standards exist, develop, 

monitor, maintain and make available a PAIA manual, 

develop internal measures and adequate systems to 

process requests for access to information, ensure that 

internal awareness sessions are conducted.  



There are penalties for non-compliance which are 

outlined by section 90 of PAIA. A head of a private body 

who wilfully or in a grossly negligent manner fails to 

comply with the provisions of section 51, commits an 

offence and is liable on conviction to a fine, or to 

imprisonment for a period not exceeding two years. To 

date the SAHRC has not imposed any fines for non-

compliance but reserves the right to do so. 

The maximum penalties for non – compliance range 

from fines not exceeding R 10 million to 10 years’ 

imprisonment. 
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The content of this document is intended only to provide a summary and general overview on matters of interest. It is not intended 
to be comprehensive nor does it constitute legal or other professional advice. You should seek legal or other professional advice 
before acting or relying on any of the content. 
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