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Whalley Computer Associates 

Case Study: Biscom - Azure 
Firewall and VPN Connectivity 
Project

Project Results: The overall experience on this project
met our requirements.    Jason Bowman - Director of IT 

877.569.4227 
wca biz@wca.com 

wca.com 

Industry 

Commercial/ Manufacturing 

Enterprise secure Fax/FTP provider 

Environment 

Wanted to test moving 
their product to cloud 
delivery

- Design, implementation & 
testing for cloud solution
- Create 3 site-to-site VPN 
connections
 Solution
- Sr System Engineer services as 
a Time & Materials Professional 
Services project

- Test & confirmed all solutions 
to be working properly
- The client was fully involved 
with the entire project 

Whalley Computer Associates: Large Enough to handle all your needs small enough to care 

Summary:  Client desired to pilot test the feasibility of deploying a 
new Fax application in the Azure cloud to be used by all Client co-
locations. Install Virtual FortiGate in the cloud and establish (3) site-
to-site VPN connections rom each of the client so-locations. 

Challenges:  Client wanted to be fully involved with the design, 
implementation and testing of this solution. WCA designed a 
Professional Services SOW (Time & Materials) to address all client 
concerns. 

Solution:  WCA performed an T&M solution and coordinated the 
entire project with the assistance of the client.  Overall aspects of 
the project met the clients requirements.  

Benefits :  WCA's solution implemented at Biscom included the 

following details: 

- IT assessment of achieving the client goals of providing a

cloud based solution for providing secure Fax & FTP

- Create 3 site-to-site VPN connections

- Assigned Sr. Systems Engineer to design, implement and

fully test while working side by side the designated client

project coworkers

- Minimal interruption to the daily workflow

 Challenges




