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May 9, 2018
To whom it may be of concern,
This letter is a testimonial with regards to the SofSurfaces, Inc., tiles and installation.

The San Mateo — Foster City School District planned to replace 35 Play Structures and
Matting area in 13 Elementary Schools, containing grades Pre-K and K-5, in the year of 2013.
In selecting the surface for the playgrounds at the schools, the SofSurfaces, Inc., emerged as
one that provided durability, good fall height characteristics (later verified by the certified
inspector after the project was done) , very good customer support during the design process,
and excellent warranty. The delivery and installation of the product was timely and
professional, allowing our other construction projects to continue as scheduled. The District
continued to have great relationship with SofSurfaces, Inc., and using them for surfacing
needs in new schools, or schools scheduled for modernization.

The SofSurfaces warranty service is second to none. Any irregularity with tiles were resolved
expeditiously with minimal disturbances to the school programs.

I’m pleased to report that our students, as well as parents, are happy with the tiles
functionality, while the Administration is happy with the safety it provides.

Please let me know of any questions that you might have.

Sincerely,

Alex Kristal
Senior Construction Project Manager
San Mateo — Foster City School District
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